
Useful Information  

 

Medical and first aid provision at events 

You will need to be able to provide medical and first aid cover for event 

employees and visitors to your event. 

The Health and Safety (First-aid) Regulations 1981 require you to assess the risk 

of injury and ill health to any employees and make appropriate medical and first 

aid provision.  If your event will have a long build or dismantle period, you will 

need to provide qualified personnel during those times as well as during the 

event. 

The number of people needing medical or first aid treatment during your event 

will vary depending on the type of event, time of year, etc.  As a general rule, 

around 1% of the people attending will need some form of treatment. 

You will need to contact the local NHS and ambulance services for advice on the 

level of medical and first aid cover you should provide and to ensure that your 

event doesn’t unexpectedly overload normal NHS facilities. 

First aid will normally be provided by one of the voluntary agencies.  Depending 

on your event, you may also need to provide qualified paramedic, nursing and 

medical personnel. 

You should nominate one person from the medical team to act as manager and 

advise on treatment facilities.  These could include a marquee or Portakabin, 

specialist equipment, ambulance access routes, clinical waste provision, crew 

rest areas, and so on.  The medical manager should provide you with a list of 

which medical staff will be on duty and when during the event. 

You will need to agree how you will communicate with the medical manager 

before the event.  You may need a dedicated radio channel to event control with 

the medical crews using their own dedicated radio network to contact each 

other. 

The medical manager will need to keep records of everyone who needs 

treatment during the event and details of any treatment they receive.  Under 

the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 

1995, some specific incidents have to be reported to the relevant enforcing 

authority.  You should be prepared to provide your records if necessary. 
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