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Hoax Calls – Script  

As a Fire Service, we have to make sure that we have adequate 

emergency cover for the whole of Cornwall at all times. This often means 

when a fire engine is called to an incident we have to back up that area 

with crews from the next nearest stations. The critical control team 

usually consists of four staff members. 

The following is a play based on hoax calls. Two calls come into the fire 

service critical control centre. The control staff have to make sure that 

whilst dealing with one emergency we have firefighters available to deal 

with other emergencies when they come in.   

Characters 

Narrator Narrates and updates throughout the play 

F/C 1 Firefighter Critical Control Duty Crew, covering the shift 

F/C 2 Firefighter Critical Control Duty Crew, covering the shift 

W/M Control Watch Manager, Critical Control in charge of the crew 

Charlie (M/F) Caller, reporting incidents to fire service 

Jo/Joe (M/F) Charlie’s friend 

Alex (M/F) Caller, reporting a kitchen fire 

2.0 Crew Fire Crew attending the scene 

Police officer Officer in attendance, investigating the scene 

Catherine Jo/Joe’s Mum (Mrs Gofton) 

 



 

 

Narrator 
The first call comes into the fire service’s critical control centre, 

there is a house fire and people are trapped!  

F/C 1 Hello Fire Service, please state the emergency? 

Charlie There is a house fire. 

F/C 1 What’s the address of the fire please? 

Charlie Holly Well Street, Broad Lane, Redruth. 

F/C 1 Is it in your house? 

Charlie 
No, I live down the road. I was just walking past, when I heard 

shouting. 

F/C 1 If I can just take some details. What’s the house number? 

Charlie It says Number 10 on the front door 

F/C 1 Is anyone in the property? 

Charlie 
Yes, There are three people trapped upstairs, in the front 

bedroom. 

F/C 1 
We have logged the call, and on our way. What’s your name? 

Hello caller, are you still there? 

Narrator Charlie has hung up and is talking to Jo 

Jo Did you do it? Are they sending fire engines? 

Charlie Yes, gosh I was so nervous, never done that before. 

Jo Oh for goodness sake, I told you it was nothing to worry about. 

Charlie It’s alright for you; you’ve phoned 999 before and I haven’t. 



 

 

Jo You did tell them there were people trapped. 

Charlie Yes, of course. Will they have to wear breathing apparatus?  

Jo Yes, I’ve seen them before getting out of the fire engine with it. 

Charlie Where shall we wait for them to arrive? 

Jo Over there out of the way. 

Narrator 

Meanwhile at Critical Control, due to it being a persons reported 

situation they have phoned the police and ambulance services 

for support at the scene. The Watch Manager (WM) at Critical 

Control is finding out what’s been arranged and what coverage 

is needed. 

WM How many engines have you sent? 

F/C 1 
I have sent both appliances from Tolvaddon, and a Fire Officer is 

also on the way. 

WM 
So both whole-time crew and the on-call firefighters are on the 

way?  

F/C 1 Yes, full complement, both riding with six firefighters 

WM Who is coming to stand by for Tolvaddon? 

F/C 1 
Penzance will stand by, they are just finishing a job and then on 

their way, just waiting for an estimated time of arrival.  

WM Excellent, keep me informed. 

Narrator 
No sooner has this call been dealt with, another call comes into 

Fire Control, this time there is a kitchen fire in Portreath . 

F/C 2 Hello Fire Service, please state the emergency? 

Alex 

Hello, my name is Alex and we have a fire in our kitchen, it’s the 

cooker. I forgot about it and the fire is spreading really quickly, 

please help. 



 

 

F/C 2 What’s the address please Alex? 

Alex 18 Manor View, Portreath, TR15 9HP. 

F/C 2 Is everyone out of the house? 

Alex Yes, we are all outside safely. 

F/C 2 OK Alex, don’t worry, we are on our way. 

Alex What do I do now? 

F/C 2 

Keep a safe distance from the house, do not go back in the 

house for anything and we will be with you as soon as possible. 

Thank you Goodbye. 

Alex Thank you, Goodbye. 

Narrator 

Penzance crew have not quite arrived in the area to respond to 

the kitchen fire. So critical control staff have to deploy another 

station to cover the kitchen fire in Portreath. 

WM 
So we have Hayle on-call or whole time at Truro, which one is 

quicker. 

F/C 2 
Well Hayle is closer but as they are on-call, they would take 

longer than Truro so I’ve mobilised Truro. 

WM OK, do we have any news on the house fire yet? 

F/C 2 

Yes, police, ambulance and fire officer have been mobilised. 

Tolvaddon crews are just talking to us now. I’ll find out the 

latest and get back to you. 

WM OK. 

2.0 Crew 

Fire control, we have arrived at 10 Holywell Street, there is no 

sign of fire. The police and ambulance and fire officer is also on 

scene. We are now investigating further, over. 

F/C 1 Tolvaddon, we will stand by for further information, over. 

Narrator Charlie and Jo are watching the investigation from a distance 

Charlie 
I can’t believe they have sent all these people from all the 

services, am I going to get into trouble? 



 

 

Jo 
What did you think would happen when you said people were 

trapped? 

Charlie 
I don’t know, you told me to make the call, are we going to get 

into trouble, the police are here as well, what if they catch us. 

Jo 
You shouldn’t have made the call then if you were worried about 

getting caught 

Charlie 
You forced me to, you said that if I didn’t you wouldn’t be my 

friend. 

Jo 
You were responsible for making the call, not me. I won’t get 

into trouble. 

Charlie 

Charlie! You said that you were going to blame me for all the 

trouble at the school if I didn’t make the call. You said they 

would suspend me as it would be your word against mine and 

you would blame me for everything. 

Jo Yeah, well. I’m still here now so that means I am your friend 

Charlie 
What if we get caught you’re going to blame me like you always 

do, I’m scared I’m going home 

Jo/Joe 

No, don’t be ridiculous. Stay with me and I won’t blame you. 

Besides, they don’t know we are here. I’ve done it before I’ve 

told you. Here give me my phone back I’ll make another call 

Charlie Don’t you think we’ve done enough already? Jo no! Don’t do it. 

F/C 1 Hello Fire Service, please state the emergency? 

Jo 

There’s been a car crash, involving three cars. One is upside 

down. Come quick, I’m worried that the car is going to catch 

fire.  

F/C 1 Where is the incident? 

Jo Bodmin. 

F/C 1 

This call is being recorded, if it is a false alarm we will inform 

the police and pass them your details. DO YOU WISH TO 

CONTINUE”? 

Jo I’m telling you the truth, please hurry, there are three cars and 



 

 

loads of people trapped in the car. Its Fore Street in Bodmin, 

quick the fire station is only round the corner and I’m worried 

the car is going to catch fire  (Jo hangs up) 

F/C 1 

OK we have a problem! We’ve just had another call from the 

same mobile number that’s been flagged before. It’s a different 

voice this time than the call to Redruth’s house fire. Have the 

crew completed the investigation? 

W/M 

Control 
Yes, it is confirmed a hoax call 

F/C 1 

Are the police still on scene? This second call from the mobile 

number is saying they are in the Bodmin area and there is a 

three-car collision in fore street, Bodmin. This is the main street 

with restricted access so this type of collision is unlikely; the 

map on my screen is clearly showing they are in Redruth. 

W/M 

Control 

Yes, ok I will get them to cover the area. Can we get the police 

to bar that mobile phone? Pass on the name and address of the 

caller registered to the phone to the police. 

F/C 2 
CCTV will also help to document the evidence of this call for 

court proceedings   

Narrator 

Police had looked in the area but they couldn’t find Jo and 

Charlie, critical control staff passed on the address and 

registered owner of phone. It was registered to Jo Mum, 

Catherine. 

Catherine 
Hi boys, are you home for tea? What have you both been up to, 

today? 

Charlie 
I’ve got to go home now thank you Mrs Gofton, I won’t be 

staying for tea today. 

Jo 
We were with some friends in town checking out the cinema 

listings for next week. 

Catherine 
Oh, ok Charlie I thought you were staying for tea tonight. Are 

you ok? you look a bit pale 

Charlie No, I don’t feel too good; I think I just need to go home. 

Jo Huh, lightweight! 



 

 

Charlie Thanks Mrs Gofton, see you next week. 

Catherine Bye Charlie, see you next week 

Charlie Mrs Gofton, Someone’s knocking on the front door. 

Catherine Can you get the door Charlie, as you go? 

Charlie Sure no problem. 

Police 

Officer 
Hello, is your Mum in? 

Charlie Oh this is my friend’s house, I’m just going home. 

Police 

Officer 
Can you stay please and get your friends Mum, please 

Charlie  (Shouts) Mrs Gofton, it’s for you 

Catherine Oh, hello Officer, how can I help 

Police 

Officer 
Mrs Gofton, Mrs Catherine Gofton? 

Catherine Yes, what’s the problem Officer how can I help 

Police 

Officer 

Its relating to some phone calls made to the fire service this 

afternoon from a mobile phone registered in your name 

Catherine 

Oh my word, you had better come in then Officer. Charlie, I 

think you had better stay; I will give your Mum a ring. We need 

to get to the bottom of this……… 

Narrator 
Catherine invites the Police Officer into her house and they wait 

in the lounge whilst she telephones Charlies Mum.  

 

The play stops here so that it is left open for additional work.  

Now you have completed the read through. What are your thoughts on 

the play? There are some additional activities to do in conjunction with 

the play. Discussions and debates, play writing and performance, you 

may also want to add in your own ideas for follow on work. 

 



 

 

 

Activities to consider  

Activity 1 

Get the pupils to write their own version of the end of the 

play. This may involve some research into hoax calls, police 

procedures, court processes etc. 

Activity 2 

Discuss / Debate consequences of the hoax calls to:- 

 Jo/Joe and family 

 Charlie and Family 
 Alex’s family  

 The Emergency Services 
 Relationship between Charlie and Jo 

Activity 3 
Cast the play, rehearse and conclude with a performance at 

an assembly. 

 

 

 

 

 

 

 

 

 

 



 

If you would like this information in another format or language, please contact: 

Cornwall Council, County Hall, Treyew Road, Truro TR1 3AY 

Telephone: 0300 1234 100 

Email: enquiries@cornwall.gov.uk  

www.cornwall.gov.uk 

 

 

 

 

 

Join Cornwall Council and Cornwall Fire, 
Rescue and Community Safety Service on 
Facebook 

 

Follow Cornwall Council on Twitter @cornwallcouncil 

Follow Cornwall Fire, Rescue and Community Safety Service on Twitter 

@CornwallFRS 

 

 

 

 

 

Printed on recycled material. JN 39888 

 

mailto:enquiries@cornwall.gov.uk
http://www.cornwall.gov.uk/

