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I am delighted to be able to introduce the Council’s Annual 
Report for 2015/ 2016 and hope you enjoy reading about the 
Council’s many achievements. The format provides a visual 
snapshot of some of the work that Cornwall Council has 
undertaken in the last year.
Despite the constantly changing political and economic landscape, we have 
continued to pursue our strategy of building a strong, resilient and sustainable 
Cornwall.  We want to close the gap between the have and have nots, and to 
provide support for those who find it difficult to access health services, those who 
feel isolated because of poor transport links, those who are paid too little to survive 
and those who are struggling to secure quality accommodation, or any of the many 
other reasons that prevent some of our residents from being able to prosper. 
The officers of Cornwall Council are ‘public servants’ and I thank them all for their 
tremendous efforts on your behalf over the last 12 months. Of course sometimes 
we get things wrong and we must and do learn from our mistakes. But we must 
also celebrate the Council’s success – success that is rooted in co-operation and 
partnership with all elements of our economic and social infrastructure across the 
whole of Cornwall.
It is only by working together that such success can be sustained and I know 
everyone at Cornwall Council will dedicate themselves to working with all our 
partners in order to continue achieving the best we can for Cornwall. 

Despite the 
constantly 

changing political and 
economic landscape, we 
have continued to pursue 
our strategy of building 
a strong, resilient and 
sustainable Cornwall.

Pur lowen ov vy y hallav komendya Derivas Bledhynnyek 
an Konsel rag 2015/2016 hag yma govenek dhymm yth 
omjerryowgh ow redya a-dro dhe lies kowlwrians an Konsel. 
An furvas a brovi skeusen welesek a nebes a’n ober re 
omgemeras Konsel Kernow dres an vledhen eus passys.
Yn despit dhe’n dirwedh bolitek hag erbysek usi prest ow treylya, ni re besyas 
pursewya agan strateji a dhrehevel Kernow sostenadow, hebleth ha krev. Ni a vynn 
degea an bolghow yntra seul a’n jeves ha seul na’n jeves, ha provia skoodhyans rag 
an re na neb a’n kyv kales dhe dhrehedhes gonisyow yeghes, an re na a omglew 
enyshes dre gevrennow karyans gwann, an re na yw tylys anlowr dhe dhurya ha’n 
re na usi ow kwynnel dhe fastya annedh a nas da, po neppyth a’n lies acheson aral a 
lett nebes a’gan anedhysi rag gallos seweni.
Sodhogyon Konsel Kernow yw ‘servysi boblek’ hag y hwon meur ras dhedha a’ga 
assays kowrek oll a’gas govis hwi dres an diwettha 12 mis. An sewenyansow deskrifys 
y’n derivas ma yw yn tien der ambos, assay, sleyneth hag omrians oberoryon Konsel 
Kernow. Heb mar, treweythyow ni a wra nebes taklow yn kamm ha res yw dhyn dyski 
dhyworth agan kammwriansow. Mes res yw dhyn ni ynwedh solempnya sewena an 
Konsel – sewena hag yw gwreydhys yn kesoberyans ha keskowethyans gans pub 
elven a’gan isframweyth kowethasek hag erbysek dres Kernow dhien.
Nyns yw marnas dre gesoberi may hallo bos sostenys sewena a’n par ma ha my 
a wor y hwra pub huni dhe Gonsel Kernow omgomendya dhe oberi gans agan 
keskowetha oll dhe besya kowlwul an gwella gyllyn rag Kernow. 

FOREWORD / RAGLAVAR
John Pollard, Leader of Cornwall Council



Annual Report 2015 / 2016  |  3

Our aim is to create a more prosperous, 
resilient and resourceful Cornwall, where 
communities are strong and where the most 
vulnerable are protected
How are we going to achieve this aim has been illustrated in our Council strategy and business plan, both 
of which are available online. How we have already started achieving some of this is explained here in our 
Annual Report.  

In our Council strategy we explain how we are going to focus our energies in eight key areas. Within each of 
these eight areas are a number of important projects designed to gradually close the significant economic, 
funding, inequality and health gaps that are having a negative impact on the life of many residents.

SO WHAT ARE THESE EIGHT KEY AREAS? 

Being ambitious and 
confident about Cornwall’s 
future, providing the 
leadership to secure a fairer 
amount of funding and 
greater freedom from the 
Government.

Enabling and empowering 
residents, town and parish 
councils, plus the voluntary, 
community and local 
business sectors to play 
an active role in making 
decisions that affect 
residents and help us to 
deliver what communities 
need.

Ensuring that Cornwall has 
got the right infrastructure 
and the right number 
of houses to meet the 
needs of our residents and 
businesses and that our 
planning policies allow us 
to thrive.

Securing economic 
progress which is 
sustainable, addresses 
inequality, makes use of 
natural and cultural assets 
and builds on strengths of 
our key industries.

Working collaboratively 
with partners and 
communities to strengthen 
the relationship between 
our environment, your 
community and you.

Integrating our services 
with other partners, 
particularly in health, to 
protect the most vulnerable 
and ensure everyone 
has the best possible 
opportunity to improve 
their physical and mental 
wellbeing and stay safe.

Working with partners at 
an international, national, 
regional and local level to 
ensure that public services 
are delivered effectively.

Identifying, designing 
and adopting innovative 
approaches to funding, 
technology, assets and 
our workforce to enable 
us to meet future financial 
challenges and deliver 
services effectively.

We want to take this opportunity to explain to you how we have already started achieving some of our aims in 
these eight areas. We have included the related icon for the area of achievment next to each article so you can 
identify which one it relates to. We hope you will take the time to read on and find out more…



Keeping people safe 
This month saw Cornwall blazing a trail as Andrew 
Hitchens became the country’s first tri service officer. 
Andrew, who is based at the Hayle Tri Emergency Service centre, Cornwall’s 
first emergency services hub, is a qualified firefighter with Cornwall Fire 
and Rescue Service, an emergency first responder for South Western 
Ambulance Service NHS Foundation Trust and has been trained in specific 
crime and disorder duties with Devon and Cornwall police. 

APRIL 
2015

MIS EBREL

I cannot praise your 
staff enough for their 

help. They have gone above 
and beyond what I was 
expecting and I commend 
them on their local 
knowledge and human 
professionalism. 

4  |  Annual Report 2015 / 2016

PROVIDING 
SCHOOL PLACES  
90% of reception age children in 
Cornwall were offered a place in 
their first preference school this 
month.

Cornwall has one of the best 
performances in the country for 
allocating school places, with 
98% of secondary school pupils 
awarded a place in their first 
preference school. 

PROMOTING 
A HEALTHY 
LIFESTYLE  
Pennoweth Primary School was 
presented with a Healthy Schools 
award this month for its work in 
promoting a heathy lifestyle.

Pennoweth is one of around 240 
schools across Cornwall taking part 
in the Healthy Schools programme 
which is run by the Council’s Public 
Health team.

The team also work with Peninsula 
Community Health to provide a 
dental health programme which 
has seen around than 800 children 
from 20 children’s centres and 20 
nurseries and schools learn how to 
look after their teeth.  



the case 
for Cornwall

“

”#standupforcornwall
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MORE THAN A  LIBRARY...
This month saw new Lego clubs being set up in 
Lostwithiel, Par, Newquay and Launceston libraries.

Our 31 libraries and 16 micro libraries host a wide 
range of clubs and activities, including reading, 
creative writing, poetry clubs and activities to raise 
awareness of health problems such as dementia, as 
well as issuing 1.7 million books, 2,000 CDs, 21,000 
DVDs, 27,745 cassettes and 100 games this year.  At the 
same time 9,300 people downloaded our eMagazines, 
17,600 read our eBooks and 16,700 listened to our 
eAudiobooks. 

May I record my appreciation 
of the service provided by 

library staff, who I always find to be 
friendly, helpful and efficient.

40,000
EMPLOYEES

25%
200 businesses signed up to the 
Healthy Workplace programme, 
benefitting approximately

of Cornwall’s 
energy generation 
is owned locally

CASE FOR CORNWALL 
We published our Case for Cornwall as one of the key 
aims of our strategy is to achieve fairer funding for 
Cornwall and gain more local control over Government 
spending.

The Case for Cornwall set out details of the additional 
powers and freedoms we want from the Government, 
so we can create; better public transport services 
and links; better road maintenance; better health 
from warmer homes; more affordable houses for 
local people; more jobs and job opportunities; better 
education, social and business connections through 
superfast broadband / rural internet; better health and 
social care; emergency services working more closely 
together and better flood resilience.

This was a pivotal time for Cornwall and we were 
grateful for the support of the public.   
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1998

2014

4 in every  
100 girls

2 in every  
100 girls

Adam Gibbard and Visit Cornwall

Safer and 
cleaner beaches 
It’s official - Cornwall has some of the best beaches 
in the world – with seven Council owned beaches - 
Gyllyngvase, Porthminster and Porthmeor, Polzeath, 
Porthtowan, Trevone and Widemouth awarded 
prestigious Blue Flags this month.
All seven beaches also received Seaside Awards for their high standards 
of cleanliness and facilities.  We work hard to keep beaches clean and safe, 
working closely with South West Water and the Environment Agency to 
monitor the quality of bathing water and contributing around £885,000 to 
the RNLI who provide a lifeguard service on 57 beaches across Cornwall. 
79% of our designated bathing water sites have been classified as excellent, 
with a recent survey showing 88% of people are satisfied with the 
cleanliness of beaches. 

MAY
2015
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Cornwall’s teenage pregnancy rate 
fell to an all time low this month, 
with a whopping 54% reduction in 
the conception rate for girls aged 
15-17 years since 1998.

This means we not only exceeded 
the national target of a 50% 
reduction in teenage pregnancy 
rates. We also outperformed the 
average reduction of 40% achieved 
across England and Wales.  

Thank you so much 
for your amazing 

recycling service. Red 
recycling bag ordered 
yesterday - received 
today. My son who lives 
in London ordered a 
replacement bag over 
two weeks ago and is still 
waiting. You and your 
team provide a brilliant 
service. 

MIS ME

REDUCING TEENAGE PREGNANCY  
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PROVIDING HOMES 
FOR LOCAL PEOPLE  
We are leading the way in delivering affordable homes 
for local residents – with 1,000 new homes for sale and 
rent built in Cornwall over the past 12 months.

This is the highest number ever delivered in Cornwall 
in a single year and one of the highest number 
delivered by any council across the country.  We also 
brought 113 empty homes back into use this year, with 
935 empty properties brought back into use since 
2010. We approved loans of £1.7m from our Empty 
Property Loan scheme – delivering 81 new units of 
residential accommodation.  We are continuing to 
work with partners to tackle homeless, receiving a 
Silver Award for our achievements in 2015.  

CELEBRATING 
CORNWALL’S VOLUNTEERS 
In May our Council Chairman John Wood held the 
first ever Civic Awards ceremony to recognise the 
contribution of volunteers in their local communities.

Fourteen “unsung heroes” were presented with 
awards during the ceremony, including teachers 
and governors, RNLI volunteers and organisers of 
twinning associations, sports, neighbourhood watch, 
church and fund raising groups. 

Thanks to the Customer Service Advisor who was very informative 
and took time to listen to the issue. The problem has now been resolved. 

I have experienced a great service from all Council Departments.

A30 FROM HAYLE 
TO BODMIN EVERYDAY!

Cornwall produces enough 
rubbish to line the It costs us

a year to dispose of all of our rubbish 
£26,695,000
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Keeping Cornwall 
connected  
We agreed a new £7.6m deal with Superfast Cornwall 
which will keep Cornwall as one of the best connected 
rural areas in the world.
The new programme, which builds on the success of the pioneering 
Superfast Cornwall partnership, means we can bring superfast broadband 
access to at least 8,600 more Cornish premises by early 2018.  
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Congratulations 
to the Dog Welfare 

and Enforcement team on 
being awarded a RSPCA 
Gold Community Animal 
Welfare Footprint Award 
for the fifth consecutive 
year.  It is very reassuring 
to know that we have an 
award winning team at 
Cornwall Council working 
with us to ensure stray dogs 
are so well cared for while 
we endeavour to reunite 
them with their owners. 
Thanks guys. 

JUNE 
2015

CARING FOR CORNWALL’S CHILDREN
Protecting and caring for vulnerable children in Cornwall 
remains one of our key priorities. 

We have 225 social workers in our child protection, fostering and adoption 
teams.  They support 276 families who foster around 440 looked after children 
and stage campaigns to recruit new foster carers. There are an average 40 
children placed with adoptive families each year in Cornwall and our staff work 
closely with all these families and children to provide support and advice.   

MIS METHEVEN



Annual Report 2015 / 2016  |  9

FLOOD FUNDING  
SCHEME LAUNCHED
We launched a new scheme to provide local 
communities with funding to help develop their 
community emergency and flood plans.

Under the £50,000 scheme communities could bid 
for grants to develop their schemes or buy items 
such as emergency blankets, torches or high visibility 
jackets for volunteer wardens.  

PROTECTING OUR 
VULNERABLE PEOPLE
We worked with partners to ask people and 
organisations to be on the lookout for adults 
who may be self neglecting or who are putting 
themselves at risk by compulsive hoarding as part of 
our annual Safeguarding Adults campaign.

Research shows that there are approximately 700 
complex hoarders throughout Cornwall – around 25 
cases in each of our larger towns - and we have been 
working with Cornwall Fire and Rescue Service and 
the Community Safety Service and other partners to 
identify and help people at risk. 

The Cornwall Council 
website is fantastic... it is 

easy to use and always up to date 
with information.

PROTECTING CUSTOMERS
Our Trading Standards team work hard to 
ensure that local people receive the goods 
and services they are paying for.

As well as visiting local businesses and staging 
Scams Awareness campaigns, we also staged joint 
investigations with the police and other agencies to 
find illegal tobacco and smuggled alcohol.  Our Fair 
Trading Team also work to protect vulnerable from 
financial exploitation.  

Last year 
our website 
had a

and...

increase 
in mobile 
phone usage

54%

Pay Pay

11%
increase 
in online 
payments

JU
N

E  M
IS M

ETH
EV

EN
  2015



Cornwall’s Devolution Deal 
Prime Minister David Cameron and the Secretary  
of State for Communities and Local Government  
came to County Hall to sign Cornwall’s historic 
Devolution Deal.
The Deal – the first of its type in the country - gave us many of the things we 
had asked for in the Case for Cornwall. As a result of the Deal we now have 
greater control over more than £5bn of Government funding to carry out our 
plans to improve bus, rail and ferry services; support local businesses, grow 
our economy and create jobs; improve employment and skills, address our 
energy and flood resilience needs; make better use of public assets , and join 
up heath and social care services.   We are now hard at work implementing 
the Deal as well as continuing to fight for fairer funding for Cornwall and for 
more devolved powers in areas such as planning and housing. 

JULY
2015
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PROVIDING 
QUALITY 
INFORMATION 
FOR FAMILIES  
The quality of the information we 
provide for families and carers has 
been given a national award.

Our Family Information Service was 
presented with the “Families First 
Quality Award” for its excellence 
in providing information, advice, 
assistance and customer service to 
local parents and carers.  

The planning officer 
was the epitome 

of helpfulness, not only 
with details of the advice I 
needed to provide, but also 
in the personable manner 
in which the information 
was conveyed. I am very 
grateful. 

MIS GORTHEREN
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SUPPORTING THE 
CORNISH LANGUAGE
1,000 people signed up to “say something in Cornish” 
courses during this year’s Speak Cornish week . We are 
very proud of our culture and heritage, with MAGA, 
the Cornish Language Partnership leading the way 
in encouraging people to speak Cornish. In October 
we agreed a new Cornish Language Plan which sets 
out the way in which we will protect and promote the 
Cornish language in accordance with the European 
Charter and the Framework Convention for National 
Minorities. 

HALL FOR CORNWALL
We are investing £3m towards the project to redevelop 
the Hall for Cornwall - which is owned by the Council. 
Our funding will help lever in more than £14m of 
external funding for the scheme to improve this 
cultural asset by extending the theatre to provide 250 
extra seats, new bars and a new foyer. 

My various reports 
about faulty street 

lights have been resolved 
by the Council very 
efficiently with no delay, 
almost immediately after 
reporting them. Many 
thanks to the people who 
handle this department.

Cornwall has

Residents saved 

on fuel bills for 
those signed up to 
Cornwall Together

electric vehicle 
charge points38 £500,000

Dydh da!

REGENERATING 
OUR TOWNS 
Our Community Link Officers 
helped 15 coastal towns to 
successfully apply to the 
Government for grants of 
£10,000 each to support 
regeneration projects in their 
local areas. Support from the 
team also helped seven local 
communities receive £268,000 
from the Government’s Coastal 
Revival Fund.  
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Kresen Kernow
Work is continuing on the construction of our new 
archive centre which will provide a home to the world’s 
largest collection of manuscripts, books, maps and 
photographs related to Cornwall.
The project, which is based on the site of the former Redruth Brewery, 
has been awarded £11.7m from the National Lottery Fund, with the works 
expected to be completed next year. Other culture and heritage projects also 
underway include the redevelopment of the Tate Gallery; working with the 
Cornwall Museum Partnership to help museums to educate and thrive and 
the development of the Mining World Heritage Site. 

AUGUST
2015
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TAKING PRIDE IN 
OUR COMMUNITIES
We were extremely proud to 
help celebrate the lesbian, gay, 
bisexual and transgender (LGBT) 
communities of Cornwall at this 
year’s Cornwall Pride.  Staff from 
Cornwall Fire and Rescue Service, 
our Registration Service, Safer 
Cornwall Partnership and the LGBT 
PACT ( Partners and Communities 
Together) services took part in the 
fun event which was opened by 
Council Chairman Ann Kerridge.  

Thanks to the 
benefits department 

for all of the help you have 
provided to me and my 
family over the past year.  
You all do a phenomenal 
job and really do make a 
huge difference to so many 
people. Thank you from the 
bottom of my heart. 

MIS EST

CELEBRATING 
OUR SCHOOLS
Young people from across Cornwall 
received their GCSE and A Level 
results this month.  We have high 
performing schools in Cornwall, 
with 194 of our primary schools 
and 23 of our secondary schools 
judged as good or outstanding.  
95% of our nursery settings for two 
year olds are also judged as good 
or outstanding – compared to 85% 
for all England.   



Annual Report 2015 / 2016  |  13

SUPPORTING PEOPLE WITH 
LEARNING DISABILITIES
As well as providing services for people with learning 
disabilities, our staff work with partners to support 
events such as the Big Beach Day and the annual Blue 
Light Day. 

This year’s Big Beach Day at Newquay’s Fistral 
beach saw Council staff teaming up with the Health 
Promotion Service, Peninsula Community Health, 
Cornwall Partnership Foundation Trust, Volunteer 
Cornwall and Cornwall Sports to put on a free day of 
beach activities for people with learning disabilities. 
Other initiatives include the relaunch of the Cornwall 
Safe Places scheme with the support of our Health 
Promotion Service, Cornwall People First and Devon 
and Cornwall Police. There are now 400 Safe Places in 
Cornwall, with more being added all the time.  

SUPPORTING RURAL 
BUS SERVICES
This month saw the introduction of a new 8 seater 
minibus to provide a bus service to Lamorna Cove.  
The new service, which is operated by a local taxi 
company, replaces the previous bus service which had 
problems with access and turning. Last year we spent 
£6.3m supporting 80 local bus services, including 
evening and weekend services.  These would not 
operate without our support. We also spent £5.1m 
paying for the 3.75m journeys made by concessionary 
bus pass holders. 

Thank you so much for making everything so amazing at 
Bodmin Registry office on Saturday. We were completely 

put at ease at such a nerve wracking moment.

MILLION

bringing in...

visitors each year

Cornwall has

4.2 £1.8bn
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Cornwall Expo 2015  
September saw the Council working with the Cornwall 
and Isles of Scilly Local Enterprise Partnership to stage 
Cornwall Expo 2015; a major exhibition which showcased 
the key infrastructure projects taking place in Cornwall 
and the Isles of Scilly.
Up to a billion pounds will be invested in growing our economy over the 
next five years, with projects to improve our road, rail, air and maritime 
infrastructure, employment and skills, tourism industry, renewable energy. 
Around 800 people from the business, tourism, local government and voluntary 
and community sector visited the exhibition which highlighted a range of 
projects, including the unveiling of the new Night Riviera Sleeper Service and 
the dualling of the A30 at Temple, as well as the formal launch of the Cornwall 
and Isles of Scilly Growth Programme. 

SEPTEMBER
2015
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IMPROVING OUR 
FIRE STATIONS   
HRH The Duke of Kent officially 
opened the new headquarters of 
Cornwall Fire and Rescue Service 
at Tolvaddon.  The new HQ is the 
final stage in the programme which 
has seen Camborne and Redruth 
Community Fire Stations relocated 
to Tolvaddon, together with Fire 
Control, Training and Development 
and Engineering workshops and a 
new fire station opened at Hayle.  

...less than two 
hours after my 

call about a missed 
waste collection my 
bins were emptied and 
new recycling bags and 
box issued.  Superb. 
Exceptional service. How 
lucky I am to live in this 
county, what fantastic 
services we have. 

MIS GWYNNGALA
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TOP MARKS FOR 
DOG WELFARE
Our multi award winning Dog Welfare and 
Enforcement Team was awarded a 5th consecutive 
RSPCA Gold Award for the high quality way in which 
they handle stray dogs.  The team dealt with 1,068 
stray dogs this year, of which 968 were returned to 
their owners. They also carried out 130 pro active dog 
fouling patrols, and micro chipped more than 3,000 
dogs free of charge. 

PROTECTING 
CORNWALL’S HERITAGE
The conservation project to restore the historic 
buildings at King Edward Mine was given the royal seal 
of approval by HRH The Earl of Wessex.  A number of 
local businesses and a charity have moved into the 
newly renovated Grade 11 listed Count House and 
Carpenters’ Shop complex, with works continuing on 
restoring further buildings on the site. To help fund 
these works we successfully applied for a 
£1.126m grant. 

SHAPING OUR 
ENVIRONMENTAL          
GROWTH
We asked the public to help shape our 
Environmental Growth Strategy which aims 
to encourage businesses, organisations, 
communities and individuals in Cornwall to work 
together to increase environmental, social and 
economic prosperity.

Seven of our parks and open spaces awarded 
Green Flags by the Keep Britain Tidy Group in 
recognition of the high standards of maintenance 
and excellence of their facilities.  We maintain 
197 formal play areas and 34 formal parks and 
open spaces, including three country parks, 108 
countryside and heritage sites and 52 parks and 
gardens.  We are also responsible for protecting 
and maintaining 6,000 public rights of way, 
covering 2,765 miles of footpaths. 

I would like to thank the 
Council for the amazing 

care given to my disabled daughter 
over the past eighteen years.

Freedom of 
Information 
requests

compliments

complaintsWe had... 1,822 1,043

746850,000
calls to our contact centre
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New future for Cornwall 
Airport Newquay  
There was good news for Cornwall Airport Newquay this 
month with the news that RyanAir would be returning to 
Cornwall and operating new routes to Frankfurt and Alicante 
from March.
Flybe also said it would be introducing new jets on the Newquay to London route – 
providing an extra 40 seats per flight and reducing flight times by 10 minutes each 
way, and we confirmed that the Council was removing the £5 airport development 
fee from the end of March 2016 as part of a package of measures to help encourage 
new airlines to fly from the airport. 

OCTOBER
2015
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GOLD FOR BEREAVEMENT SERVICES   
Our Bereavement services were awarded Gold Status by the Institute of Cemetery 
and Crematorium Management for the high level of service provided to funeral 
congregations, funeral directors and clergy.  This is the 6th year running 
Penmount Crematorium has achieved the highest standard and the second time 
our cemeteries have achieved gold.  

I am very impressed 
by the level of 

courtesy shown by the 
people I have spoken to in 
the Council and by how the 
change in my circumstances 
have been handled by the 
assessment team. 

MIS HEDRA
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COMMUNITY SUMMIT  
We work closely with town and parish councils and 
voluntary and community groups across Cornwall.

More than 100 town and parish councils attended this 
month’s summit organised by our Communities and 
Devolution team. Staff have also supported 60 local 
communities to develop neighbourhood plans, 80 
communities to produce community resilience plans 
and helped with 28  nominations to list community 
assets, of which 19 have so far been listed as an Asset 
of Community Value.  

MEMBERS SUPPORTING 
LOCAL COMMUNITIES
As well as leading their local communities and 
dealing with queries and concerns about Council 
services, Members also give grants of between £100 
and £1,000 to voluntary and community groups and 
activities. These include helping vulnerable people, 
young people, providing facilities for older people, 
supporting community facilities, local environment 
projects and projects to tackle community safety 
issues.  This year Members handed out more 
than 795 community grants worth £247,282 that 
benefited a wide range of people and activities. 
Grants have included everything from skate parks to 
defibrillators, with many groups using the grants to 
attract match funding. 

I would like to say a big thank 
you to School Admissions and 

School Transport as they have been so 
helpful and supportive to me during 
the whole process.

We processed...

bus pass 
applications

and...blue badge 
applications

Council Tax support claims

10,500
40,000

23,500
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DEVELOPING 
RENEWABLE ENERGY
We were shortlisted for the Most Proactive Public 
Sector Body Award in this year’s South West Green 
Energy Awards.

This is the latest in a series of ‘green energy’ successes 
for our Future Economy team which earlier this year 
won a Best Renewable Energy Efficiency Award and 
was awarded the Local Authority partner Award at the 
national Community Energy Awards. 25% of Cornwall’s 
energy generation is now owned locally. We have 38 
electric car charging points in Cornwall – the largest 
rural charging network in the country.  3,000 home 
energy retrofits were also carried out this year, with 
local people who signed up to the collective switching 
scheme Cornwall Together saving £500,000 on their 
fuel bills.  



Keeping communities 
healthy in winter 
We have helped 1,400 households in Cornwall through 
our Winter Wellness scheme which aims to reduce 
preventable winter deaths and fuel poverty.
317 households were also helped with the costs of heating oil, coal, logs, top 
up gas/electric, and repairs to their heating and boilers. Over the last four 
years the programme has helped 10,400 people and provided thousands 
more with information and advice – saving 675 hospital admissions.   Our 
Public Health team also helped 3,000 people to quit smoking and offered 
12,000 health checks.  200 businesses have also signed up for the Workplace 
Health programme, benefiting around 40,000 employees. 

NOVEMBER
2015
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EARLY HELP FOR FAMILIES
We launched our new Early Help Hub with Cornwall Foundation Partnership 
Trust to provide a single point of contact for information, advice and guidance 
about services for children and young people and their families. The Hub is 
receiving up to 50 requests for help a day, as well as phone calls for advice 
and support.   

I am delighted to be 
part of the plastic 

recycling trial. It is really 
great to see a scheme like 
this being implemented and 
I really hope it is a success 
and helps Cornwall to play 
its part in becoming a little 
more sustainable. 

MIS DU
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BOOSTING RECYCLING
Two trial schemes to help reduce rubbish and improve 
our recycling services were launched. The first has 
involved 46,000 properties across parts of the former 
Kerrier and Carrick districts being encouraged to 
recycle plastic pots, tubs and trays, with the second 
seeing town and parish invited to take part in a waste 
incentive neighbourhood scheme. 92% of people have 
said they are satisfied with their recycling collection 
service, with 97% satisfied with their garden waste 
collection scheme.    

BUILDING NEW HOMES
A turf cutting ceremony was held at Trevanion Road, 
Wadebridge, for the first new homes to be built as 
part of our Homes for Cornwall  partnership which will 
see more than 300 new homes, including affordable 
starter homes and homes to rent, being built on 11 
Council owned sites across Cornwall over the next five 
years.   

Thanks so much for the help I 
have had from the Crisis and 

Care team.  I have received my cooker 
and fridge and am a very happy chap.

We helped 118 victims of scam mail save

food hygiene 
assessments 
and inspections4710

£56,000

MAINTAINING OUR ROADS
Highways teams gritted roads in Cornwall 31 times this 
year, using 3,953 tonnes of salt to treat the 25 gritting 
routes.  We are responsible for 7,520 kilometres 
(4,530 miles) of roads across Cornwall – one of the 
largest road networks in the country. We spent 
£31m maintaining and improving our roads this year, 
surfacing 935 kilometres of road, and filling in around 
24,000 potholes. 
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Building new homes 
for local people 
This month five families from Pendeen were handed the 
keys to brand new homes in the village. The three houses 
and two bungalows were purchased from the Land’s End 
Peninsula Land Trust and will be managed on behalf of 
the Council by Cornwall Housing.
We are also developing our own Housing Development Programme which 
will see the Council investing £240m over the next five years to build 
attractive high quality homes that people can afford in areas of high demand.  
We are aiming to deliver up to 500 homes a year, including both affordable 
and market homes to rent and to buy. The first two sites to be developed are 
in Tolvaddon and Bodmin and we have held a series of public exhibitions to 
ask local people for their views on the types of homes we should be building. 
Four wheelchair accessible homes will be included as part of this scheme. 

DECEMBER
2015
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LOCAL DEVOLUTION
A landmark building in Saltash was 
saved for community use this month 
when 18 Belle Vue Road was formally 
transferred from the Council to Saltash 
Gateway Community Enterprise 
Company. This was the first major 
devolution project to be completed.  
Since then 57 devolution projects have 
been completed, with a further 50 
being developed.  We have also created 
a £608,000 Local Devolution Fund to 
enable community network panels 
to assist devolution and partnership 
working in their local area.   

Well done to all 
the Truro Park 

and Ride team. Despite 
the hundreds of adults 
and children using this 
service for the late night 
Christmas shopping, it was 
well organised and kept 
everyone moving.  All staff 
were polite and efficient 
and had a smile for the 
passengers. 

MIS KEVARDHU
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TOP COUNCIL NOMINATION
We were chosen as one of just five authorities across 
the country to be shortlisted for the top “Council of 
the Year” award. The award is given to councils which 
demonstrate excellence and innovation and although 
we did not win, we were very proud that some of our 
successes, including being granted the country’s first 
rural Devolution Deal, implementing our new long 
term Strategy and Business Plan and four year budget, 
and securing minority status for the Cornish people, 
were recognised on the national stage.  

SHARING PUBLIC 
BUILDINGS
We are continuing to work with our health and police 
partners to share services and buildings to help reduce 
running costs and generate money from the sale 
of surplus property. We received £470,000 from the 
third phase of the Government’s One Public Estate 
programme - one of the largest allocations given to 
a single Council. Over the past two years we have 
saved millions of pounds by making better use of our 
buildings, including re-designing New County Hall and 
Dolcoath. We have also constructed a new purpose 
built building in Bodmin - Chy Trevail - and have 
recently completed the refurbishment of St John’s Hall 
in Penzance. 

My husband and I cannot thank you enough for your kind help with this 
long running matter.  It just goes to show that if you eventually get the 

right person on your side, then there has to be a successful conclusion.

planning applications

We processed

parking in all Council car parks 
on first Saturday in December

FREE
10,905

A TOP LEADER
Council Leader John Pollard 
was named as one of the most 
influential people in local 
government.  He was placed 
24th in the Local Government 
Chronicle’s Top 100 list for 2016 
and was the only person from 
a southern council to make the 
top 25.   
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Joining up health and 
social care services  
We worked with our health partners to ask the public for 
their views on health and social care integration.
2,435 people responded to our survey, with 250 staff from frontline health 
and social care providers attending a series of open forum events and 450 
people attending community events, including drop in sessions and panel 
discussions.  We are now analysing the feedback from the events with a 
report due to published in the summer. 

JANUARY
2016
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INVESTING IN LOCAL TOWNS   
We secured £900,000 from the Heritage Lottery Fund to help improve St 
Austell’s historic town centre.  The money will be used to fund high quality 
traditional repairs and reinstate shopfronts, signs and missing architectural 
detail in the town’s Conservation Area.  

A big thank you 
to the crews of the 

recycling and refuse lorries.  
I am absolutely delighted 
with the service and the 
lovely attitude of the crews,  
They are always polite 
and cheerful whatever the 
weather. Thank you. 

MIS GENVER
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GETTING TOUGH
We are taking strong action against people who 
break the law by fly tipping or failing to clean up 
after their dogs.  A dog owner who failed to clean up 
after their dog was recently ordered to pay costs and 
fines of £1,880 by Magistrates, while we successfully 
prosecuted four people for fly tipping, resulting 
in fines of between £250 and £665.  This year we 
received reports of 4,893 fly tipping incidents, most 
of which involved materials which residents could 
have deposited of at our Household Waste Recycling 
Centres sites free of charge.  

IMPROVING SERVICES 
FOR CHILDREN AND 
YOUNG PEOPLE
The quality of support provided for vulnerable 
children and young people at the Pathways children’s 
home in St Blazey is praised as “outstanding” by 
Ofsted Inspectors. This is the highest level possible 
and is only awarded to homes which provide highly 
effective services that support children and young 
people in need of help, protection and care. The nine 
bedded home, which opened in 2004, has provided a 
home and support to 29 of Cornwall’s most complex 
children and families. 

I am writing to praise 
the Council on its good 

customer service.

we empty

fly tipping incidents at 
a cost of £272,000

dog bins
4,600

4,440
TACKLING ROGUE 
LANDLORDS
We successfully bid for £127,000 of Government 
funding to tackle rogue landlords in the private rented 
sector.  We are using this money to improve detection 
of housing crimes, improve enforcement rates, 
increase prosecution rates of rogue landlords and 
increase the supply of decent, affordable housing in 
Cornwall. Over the past 12 months our private sector 
housing team have served 159 enforcement notices on 
private landlords (compared to the national average 
of 16 per authority), and successfully prosecuted 14 
rogue landlords.  We are also working hard to improve 
the standard of rented homes, with the introduction 
of a Responsible Landlord Scheme and a new Cornwall 
Rental Standard scheme. 
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Setting a four 
year budget 
We set a budget which delivers the priorities identified in 
our Strategy to meet the needs of the most vulnerable, 
protect essential services such as public transport and 
road maintenance, and invest in our infrastructure at the 
same time as delivering the £30m savings we need to 
make over the next 12 months.
We are also providing an additional £27m for supporting vulnerable people 
and investing £855m to improve road, rail and bus services and build new 
affordable homes for local people over the next four years.   We have also 
accepted the Government’s offer to raise Council tax by 2% to help fund 
the pressures on our adult social care services.  This will mean a 50 pence 
per week increase in Council tax for a Band D property which will be used 
to increase spending on adult social care services from £116m to £143m by 
2019/20. 

FEBRUARY
2016
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ENCOURAGING 
YOUNG VOTER 
REGISTRATION
Wth the Police and Crime 
Commissioner elections and the 
EU referendum taking place this 
year our elections team have 
been working hard to encourage 
people to register to vote. The 
team overseas and administers all 
elections in Cornwall, including 
local, European and national 
elections.   

Thank you so much 
to the very kind 

and helpful lady who 
helped me today on the 
phone.  It really did help 
with what was quite a 
daunting phone call.  I’m 
sure to yourselves I was 
just another call but to me 
it was my pride. Thank 
you for making a difficult 
time easier. 

MIS HWEVRER

Not being heard?

Any questions?
Call 0300 123 1115 or go to www.cornwall.gov.uk/hearmyvoice

If you’re not registered to vote, you can’t influence what happens where you live. You may also find it difficult to get credit, a mobile phone, a mortgage or loan.

Based on an original idea courtesy of Symon Sweet - www.symonjames.co.uk
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GROWTH FOR                     
CORNWALL AIRPORT 
Aviation Minister Robert Goodwill visited Cornwall 
Airport Newquay and the Aerohub Enterprise Zone to 
see for himself the significant growth which has taken 
place over the past 12 months. 252,000 passengers 
used the Airport during 2015, with a number of new 
regional and international routes being introduced for 
the Summer 2016 season. These include Aberdeen, 
Doncaster, Sheffield, Liverpool, Glasgow, Alicante, 
Frankfurt Hahn and an increased schedule to Dublin.

 The Airport generates around £48m to the Cornish 
economy each year, and provides vital support to the 
tourism industry.  

KEEPING CORNWALL SAFE 
Cornwall Fire and Rescue Service welcomed a very 
special new recruit this month - Archie - its new fire 
investigation dog. The 20 month old Springer spaniel 
is used to help identify the causes of fires thought to 
be the work of arsonists. Archie, who lives with watch 
handler Mark Smith, takes on the role previously 
carried out by Nelson who passed away late last year. 
This has been a busy year for the 193 wholetime and 
417 retained firefighters, 19 critical control centre 
staff and 108 uniformed staff, with 5,070 incidents 
attended across Cornwall and 4,078 Home Fire Safety 
checks carried out.   

HELPING TO KEEP 
CORNWALL CLEAN 
AND TIDY 
Our waste contractor Cory has been working hard to 
keep Cornwall clean and tidy, with 168,999 tonnes of 
household waste collected over the past 12 month, 
of which 60,188 tonnes was recycled. We have also 
collected 29,579 tonnes of garden waste. In a recent 
survey  95% of Cornwall residents said they were 
happy with their non recyclable waste collection 
service. 
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I wanted to thank you for 
your help and understanding.  

Speaking to someone who seemed to 
genuinely care really helped.

incidents

and carried out...

Cornwall Fire and Rescue attended...

home fire safety checks

5,070

4,078



MARCH
2016
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PROTECTING PUBLIC TOILETS  
We have secured the future of more than 200 public toilets across Cornwall by 
delivering services in a different way.

203 public toilets have been or are in the process of being transferred to local 
councils and community groups or have been handed back to landowners. 
We have invested more than £4.5 million in refurbishing the toilets which have 
been handed over.  A range of different funding solutions have also been 
identified for a further 20 toilets including working with local businesses and 
organisations, and installing charging. This means that just 26 out of the original 
251 public toilets we inherited have closed in Cornwall since 2009.  This is a 
significant achievement against the backdrop of a 50% cut in our funding from 
the Government over the same period. 

I just wanted 
to say how 

wonderful everyone 
I have dealt with at 
Cornwall Council has 
been. It is so nice to deal 
with sunny, delightful 
people like those who 
work at the Council. 

MIS MEURTH

Légion d’honneur
Twenty one Second World War veterans from across 
Cornwall were presented with the Légion d’honneur by 
Alain Sibiril, the French Honorary Consul.
The ceremony at County Hall hosted by The Lord Lieutenant and Chairman of 
Cornwall Council Ann Kerridge. Also taking part in the ceremony, which ended 
with a cream tea for all the invited guests, were Andrew Munson, Honorary 
Consul and Commander Rouve, the official French liaison officer at Devonport. 
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CUTTING RED TAPE 
FOR BUSINESSES 
Our Better Business for All (BBFA) programme won a 
national award at the Government’s inaugural BBFA 
ceremony, beating finalists from five other areas 
to clinch the Partnership Award. Designed to help 
cut red tape and reduce the regulatory burden on 
business, BBFA provides a single point of contact for 
businesses to contact our regulatory services such 
as trading standards, environmental health, animal 
health, licensing, planning and fire and community 
safety rather than having to contact them all 
individually. The aim is to help save businesses time 
and money, and make it quicker and easier for them 
to comply with the law. 
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Having relocated 
to Cornwall I have 

found your website to be of 
phenomenal assistance for 
information, locating places 
and resourceful information.

We look after 

kilometres of roads

Out of 300 
beaches in 
Cornwall

are 
Council 
owned

7,250 

34 

NEW FUTURE FOR 
ICONIC JUBILEE POOL 
Major construction works to repair and renovate 
Jubilee Pool are now nearing completion. The project, 
which has included laying a new concrete pool floor, 
repairs to the external sea walls and to changing 
rooms, electrical works, painting and waterproofing, 
has been funded by the Coastal Communities Fund, 
Cornwall Council, Cornwall and Isles of Scilly LEP, 
Tempus Leisure, Penzance Town Council and the 
Friends of Jubilee Pool.   

DARK SKY BID 
FOR BODMIN MOOR 
We were working with the Caradon Observatory to 
develop a bid to have Bodmin Moor recognised as a 
Gold Standard International Dark Sky Park, which is 
comparable to World Heritage Site status.

We have been asking local people for their views, 
and, if there is public support, we will submit the bid 
in the summer.  
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