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Executive Summary 

Cornwall Council as part of the Strategic Economic Plan (SEP) having submitted a 
competitive Growth Deal Bid to the Government to secure funding and are proposing 

to deliver fundamental schemes as identified within the Bodmin Town Transport 
Strategy. The “Schemes” are: 

 

 A comprehensive cycle network to link The Camel Trail, Lanhydrock, the 
town centre and Callywith; 

 Church Square, Dennison Road and Berrycoombe Road low speed 
environment improvements; and 

 Launceston Road/Priory Road Junction improvement. 

 
Previous public consultation exercises took place in March and October 2013. These 

were to raise awareness of the Bodmin town transport strategy, to accommodate 
development growth associated with Cornwall Council’s Local Plan, which incorporated 
the schemes referred to above, and gain the support of the community (the current 

cycle route remains the same as that consulted on in 2013). 
 

The latest public consultation took place between 15 June 2015 and 06 July 2015, 
with a public exhibition held at The Shire Rooms Suite, Bodmin on 12 and 13 June 
2015. The Scheme being presented was the complete cycle scheme from Scarlett’s 

Well in the west to Lostwithiel Road in the south-east. The proposals included the low 
speed inclusive environment on Dennison Road and Church Square. 

 
The purpose of the public consultation was to raise awareness of the Scheme and to 
discuss any concerns and ideas. As well as to manage expectation when detailed 

proposals will be available for public comment as well as highlighting the timescales 
required in the delivery of the Scheme. 

 
This report sets out how CORMAC Solutions Ltd on behalf of Cornwall Council carried 
out the public consultation exercise on the Scheme and how the relevant responses 

received will help shape the future design for the Scheme. Cornwall Council has 
complied with its policies in respect of the statutory consultation process and in the 

writing of this report. 
 
The consultation process has presented the opportunity for respondents to influence 

the final shape of the Scheme proposals. Cornwall Council sees this public consultation 
as the culmination of an iterative consultation process with consultees in relation to 

the progression of the Scheme. Further consultation will be undertaken with statutory 
consultees at key stages, and will be ongoing throughout the Scheme development 

with affected persons, land owners and statutory environmental bodies. 
 
The results of the consultation show an overwhelming support for improvement of 

walking and cycling facilities in Bodmin.  
 

The results also show support for the concept of shared space (Low Speed 
Environment), from Berrycoombe Road, Dennison Road through Church Square and 
Turf Street. 
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1.1 Public Consultation 

1.1.1 Following the October 2013 consultation event Cornwall Council held a 
workshop with the internationally renowned Urban Designer, Ben Hamilton-

Baillie to explore how the Council could implement transport schemes that were 
more sympathetic to the urban spaces that surround them. Following this 
workshop, Cornwall Council instructed CORMAC Solutions Ltd, (CSL), to revise 

the Dennison Road and Church Square elements of the Bodmin transport 
strategy to incorporate a greater emphasis on low speed inclusive space and 

urban design. This change in strategy followed discussions with the Better 
Bodmin business group who as part of aspirations for the redevelopment of 
Bodmin were looking for transport solutions that complemented the 

regeneration. 

1.1.2 Ben Hamilton-Baillie was retained as a ‘critical friend’ to advise on the 

appropriate approach to take with the Dennison Road and Church Square 
scheme and gave a number of additional presentations to the Cornwall Council 
members, Bodmin Town Council and key stakeholders in the town. Following 

these workshops there was strong support from Cornwall Council, Bodmin Town 
Council, Better Bodmin and other stakeholders to see the transport 

improvements as a catalyst for the regeneration of Bodmin. 

1.2 Public Engagement Outcomes 

1.2.1 A total of 440 people attended the exhibition and 303 responses were received. 
Of these 148 were for the Bodmin Growth Deal (BGD), 104 for the Traffic 
Regulation Order (TRO) questionnaire, although many people gave Bodmin 

Growth Deal comments on the TRO form, 40 e-mails and 7 letters, were 
received. 

1.2.2 A majority (64.3%) of all responses supported the concept of improving cycling 
and walking facilities in Bodmin, with 23% responding no and 12.7% giving no 
answer. The main reasons for answering no were: 

 Will cause confusion/congestion (17.3%); 

 Bad from safety aspect (17.3%); 

 Town is already busy (12.2%); and 

 Other (17.3%). 

 

When questioned about the preferred mode of transport for various journey purpose 
types the answers given were as follows: 

 The main mode of transport for users to/from work/education is the 
motor vehicle (62.6%). 

 The main mode for users to/from leisure is the motor vehicle (40.2%). 
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  The main mode for visiting family and friends is the motor vehicle (58.3) 

%. 

  The main mode for access to shops of facilities is the motor vehicle 

(48.1%). 

1.2.3 To the question of do you feel you could walk or cycle more often? The 
responses were yes (48.3%), no (46.9%) no answer (4.8%).  

1.2.4 The main hindrance to walking and cycling were given as: 

 Safety (29.7%); 

  Insufficient infrastructure (20.6%); 

  Health (18.7%); 

  Congestion (13.9%); 

  Lack of facilities at destination (9.6%); 

  air quality (7.2%); and 

  Affordability (0.5%). 

1.2.5 To the question of “Do you support the concept of shared space?” yes (59.6%), 
no (37.0%) and no answer (3.4%).  

1.2.6 Although the majority of respondents support the concept of shared space, or 
low-speed environment with much greater emphasis on the needs and 

movement of pedestrians and cyclists, but without excluding traffic, response 
comments raised concerns for: 

 Safety (27.6%);  

 Other (24.9%);  

 concerns regarding congestion (16.1%); and  

 Not suitable for disabled persons (12.9%). 

1.2.7 Additional comments about the proposals included: 

 Other (27.8%); 

 Concerns regarding safety (19.0%);  

 Too much traffic in Bodmin town centre (13.2%); and 

 Support cycle proposals (11.0%). 
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1.3 Conclusion and Next Steps 

1.3.1 The public consultation will form part of Cornwall Council’s duties to comply 
fully with the requirements of the statutory consultation process and will ensure 

that the issues identified by the consultees have been considered and 
addressed at an early stage of the Scheme, thus effectively narrowing the 
issues which may need to be addressed during the remainder of the design 

process. 

1.3.2 Cornwall Council will continue to consult with prescribed consultees and the 

wider community as the scheme progresses. 

1.3.3 After consultation a local group set up a Facebook campaign and petition 
against the Low Speed Environment proposals. A consultation meeting was held 

with the Bodmin Against Shared Space (BASS) petition group, on 27-07-2015, 
to discuss their concerns over the low-speed environment. The group had been 

under the impression that there would be no kerbs or footways. This was an 
incorrect assertion as kerbs were shown on the consultation drawings. 
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2 Introduction 

2.1 Purpose of Report 

2.1.1 The report provides an overview of the results of the public engagement 

exercise, identifying the feedback received and details how Cornwall Council will 
use the feedback.  

 

2.2 Structure of the Public Engagement Report  

2.2.1 This report is structured as follows: 

o Section 3 sets out our approach to engagement exercise. 
o Section 4 provides an overview of the historic consultations on previous 

proposals.  
o Section 5 explains the methodology for analysing feedback comments. It 

describes: 
• how the feedback comments were analysed; and 
• how the findings are presented. 

o Section 6 provides an overview of the engagement feedback received 
during the public engagement exercise  

o Section 7 summarises how Cornwall Council will use the responses from 
the public engagement to shape the future development of the Scheme 

o Section 8 contains the conclusions. 

2.3 The Scheme - Background 

2.3.1 Bodmin is often regarded as the principal town and employment centre of east 

Cornwall with a key emphasis towards manufacturing. Strategically located 
close to the A30 and A38 it is well placed to support growth in housing and 

employment. The mainline rail network runs to the south of the town with 
Bodmin Parkway Station being located 5km from the town centre providing a 
vital link to the south west and beyond. 
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2.3.2 With a total working population of just over 5,500, approximately 3,600 live 

and work within the town and a further 5,100 travel in each day to work. 67% 
of trips to work in Bodmin are made by private car resulting in congestion 

through the town centre at some of the key strategic junctions and there are 
localised air quality management issues along Dennison Road resulting in an Air 
Quality Management Area (AQMA) status. 

2.3.3 The Bodmin Masterplan 2011 recognised the opportunity for Bodmin to become 
a cycling hub and a truly cycling friendly destination. With a network of 

connected routes and trails that serve the travelling public and recreational 
tourism, which can build on the existing offering and take forward the vision set 
out in the Masterplan. A comprehensive pedestrian and cycle network would be 

expected to deliver real advantages over the use of the car for short local trips 
by being convenient, direct and comfortable to encourage a greater uptake in 

sustainable modes of travel. 

2.3.4 The Bodmin transport strategy proposals have been developed to support the 
vision and priorities identified in the Bodmin Masterplan and to support the 

emerging Local Plan. The strategy was displayed as part of the Local Plan public 
consultation in Bodmin on 16th March 2013.  As a result of the feedback from 

this consultation (and subsequent feedback during the consultation period), 
further work was required to appraise, support and consult on the proposed 
transport measures.  

2.3.5 The transport measures that have been identified to enable housing and 
employment growth in Bodmin are based on the policies set out in Connecting 

Cornwall: 2030.  Connecting Cornwall is the third Local Transport Plan for 
Cornwall and sets out a 20 year transport vision which supports economic 
prosperity and a move towards more sustainable travel with less reliance on the 

private car.  The anticipated outcomes of this approach will be a vibrant, 
accessible and safe town environment with strong links to other communities in 

Cornwall and beyond.  

2.3.6 The Council undertook a series of consultation events throughout November 
and December 2012 with Local Members and elected Town Councillors to 

ascertain their views on the proposed revised strategy. Following these sessions 
the transport strategy was presented to the people of Bodmin through the Local 

Plan process in March 2013 in the form of an exhibition in the Shire Hall.  

2.3.7 A further public consultation was held in October 2013 in order to seek views of 
the public and stakeholders regarding the preferred cycle route option. The 

consultation also asked for views on a priory link road proposal, education and 
planning and sustainable transportation. The priory link road did not gain 

support and a left in left out option from Turf Street into Church Square was 
chosen. The Launceston Road/Priory Road junction improvement did gain 

support and the cycle route was supported and was used as part of this 
consultation. 
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2.4 Rationale for Transport Strategy 

2.4.1 The rationale for the Bodmin Transport Strategy is as follows; 

 To enable economic and housing growth within Bodmin; 

 To reduce future congestion in town; 

 To improve town centre environment; 

 To manage air quality within town; and 

 To facilitate the expansion of St. Petroc’s School. 

 

2.5 Transport Strategy Objectives 

2.5.1 The transport strategy has been developed to maximise the potential benefits 

for the five key statements above. In addition, ten key objectives were 
identified during the previous town Masterplan consultation workshops. These 
objectives are summarised below: 

 Improving the town centre; 

 Improving the tourism offer; 

 Improving the quality of jobs; 

 Improving education and training; 

 Improving air quality in the town centre; 

 Improving potential for sustainable energy; 

 Improve access to affordable housing; 

 Improving arrival into the town; 

 Improving access to green space; and 

 Improving public transport. 
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2.6 Strategic Transport Proposals 

2.6.1 When considering the five objectives above it has been assumed that criterion 
1, ‘To enable economic and housing growth within Bodmin’ has to be met for all 

transport scenarios as without growth there would be no need or potential 
funding for infrastructure improvements. 

2.6.2 Criteria 2 to 4 are key aspirations for the transport strategy as for this work we 

focussed on developing a town centre that would be operationally functional 
and a pleasant environment to draw in those who people who would live in the 

proposed new housing or work in the proposed employment areas. 

2.6.3 In resolving criteria 2 to 4 there are a number of specific issues that needed to 
be considered. 

2.7 Reducing Congestion 

2.7.1 At peak periods the central area of Bodmin, between Five Ways in the west and 

Church Square in the east can become moderately congested. 

 There are a number of reasons for this congestion, as follows; 

 Traffic volumes are high across Bodmin; 

 Interaction of side road traffic leads to stop/start traffic flow; 

 Interaction of controlled pedestrian crossings leads to stop/start traffic flow; 

and 

 Traffic seeking free parking on Fore Street can drive around the Dennison Road 

/ Turf Street / Fore Street / Lower Bore Street loop on multiple occasions prior 
to finding a space or going elsewhere. 

2.7.2 The aim of the transport strategy has been to reduce congestion whilst 

supporting growth in the town and also improving accessibility of people who 
walk, cycle or use public transport. The key priority is to encourage modal shift 

to sustainable transport, as this is essential to reduce short distance vehicle 
trips and support growth. 

2.8 Improve Town Centre Environment 

2.8.1 Currently, Fore Street and Turf Street are impacted on significantly by through 
traffic and traffic seeking on-street or off-street parking. Fore Street, in 

particular, can be a hostile environment for pedestrians and cyclist with vehicles 
parking on the very narrow footways due to all on-street parking and loading 

bays being full. Turf Street is impacted on by traffic travelling to south-east 
Bodmin and by vehicles accessing/egressing the Priory Car Park and the Fore 
Street Car Park. 

2.8.2 The high quality streetscape outside of Shire Hall cannot be appreciated by 
visitors to Bodmin due to the impact of the high traffic volumes in the area. 

Pedestrians walking from the Priory Car Park are required to cross Turf Street 
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and whilst there is a controlled pedestrian crossing in this location delays are 

inevitable given the volume of traffic. 

2.8.3 The Fore Street car park is not currently well used due to the steep gradients 

and steps linking the car park and Fore Street. It was an ambition of the 
masterplan that redevelopment of the town centre could bring about level 
access or reduced gradient access between this car park and the town centre. 

2.8.4 If vehicular traffic was removed or reduced significantly on Fore Street and Turf 
Street the environment for visitors would improve significantly. 

 

2.9 Air Quality 

2.9.1 There is a statutory air quality management area (AQMA) defined for Bodmin 

town centre, including St Leonards, Dennison Road, Turf Street and Fore Street. 
The AQMA has been defined because levels of oxides of Nitrogen are higher 

than permitted by UK and European Legislation. 

2.9.2 Cornwall Council has a legal duty to manage the air quality in a defined AQMA 

and the principal reason for the Bodmin AQMA is queuing and stop/start traffic 
on the roads within the area. The principal non-compliances occur on Dennison 
Road in the vicinity of Rhind Street and Turf Street near to Honey Street. 

2.9.3 Given the close proximity of buildings to the roads in these areas a ‘canyon 
effect’ is occurring where exhaust gases from vehicles remain trapped between 

the buildings. This leads to the high levels of pollutants which triggered the 
AQMA. 

2.9.4 To manage the issue a number of measures could be taken. These include: 

 Reducing traffic volume; 

 Reducing vehicle stoppages – improving flow; and 

 Removing or reducing the ‘canyon’. 

 

 

2.10 Expansion of St Petroc’s School 

2.10.1The final criterion that was considered in developing the strategic transport 

solution was the preferred location for expansion of Primary School places in 
Bodmin, which Cornwall Council’s Education Service identified as St Petroc’s 

School. 

2.10.2The Education Service has an immediate need for additional primary school 
places in Bodmin and this need would be exacerbated by future growth in the 

town. 

2.10.3To accommodate the immediate need for primary places a local school with 

sufficient land for expansion is required. This school has been identified as St 
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Petroc’s after careful consideration of the other schools in the town and the 

potential to build a new school on future development land. 

2.10.4To expand in the short term the school would not be able to use their existing 

vehicular access on Athelstan Park as congestion is becoming an issue in this 
location. Therefore, the school would need to identify an alternative access to 
the school. 

2.10.5The cycle route gives access to St Petroc’s School via Priory Park/Athelstan Park 
and across the park to Priory Road. 

2.10.6Alternative access to the school has been considered as part of the transport 
strategy. 

 

2.11 The Existing Issues 

2.11.1The existing cycle link from The Camel Trail is less than inviting and loses its 

identity at Scarlett’s Well. The congestion in and current layout of Dennison 
Road and Church Square also adds to the oppressive welcome to the town and 

results in the following issues: 

 
 Bodmin is built on a hill, there are several steep changes in level when moving 

around and in and out of the town. These level changes have been 
investigated with making the proposed routes as comfortable as possible. 

 
 Bodmin and the surrounding area does not lend itself easily to the leisure or 

occasional cyclist. There are ongoing efforts to reduce air pollution within the 

town caused by increasing traffic congestion. 
 

 It was noted within the first consultation that people consider the number of 
controlled pedestrian crossings on Dennison Road to be a contributory factor 
towards the air quality issues as traffic is stopping and starting. 

 

 Congestion and Delays – caused by traffic flows exceeding the capacity of the 

single carriageway 

 Constraint on the economy of Bodmin – congestion, visual impact and lack of 
connectivity acts as deterrent to business 

 Lack of provision for non-motorised users – current links act as a severance to 
direct pedestrian and cycle movements 
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2.12 The Proposed Scheme 

2.12.1The Bodmin Strategic Economic Plan (SEP) Growth Deal proposes a number of 
cycle schemes which will connect Bodmin Town Centre to cycle hubs including 

the Camel Trail and Lanhydrock. Improvements to the Church Square junction 
and Priory Road roundabout are also included in the scheme. 

2.12.2For the Public Engagement exercise, the proposed Scheme design included the 

preferred route that was investigated in 2013, for a comprehensive pedestrian 
and cycle network covering Bodmin, linking the main origins and destinations. 

The network will also include the provision of cycle parking at key locations 
within the town. 

 

2.12.3A full review of the work carried out in 2013 and other potential routes was 
required to determine the most appropriate route option to take forward. The 

assessment process evaluated all of the following aspects before producing 
route options: 

 Economy – value, efficiency, journey connectivity, wider economic benefits 

 Landscape and Environment – noise, air, landscape, historic, etc. 

 Traffic Assessment – traffic and pedestrian movement modelling, speed, flows, 

capacity, access. 

 Safety – collisions, security 

 Surrounding Development & Land Use 

 Public Opinion – results from the Public Engagement exercise 

 Technical – standards, policies, Buildability, H&S, durability etc. 

 Cost / Value for Money 

 

2.13 Scheme Benefits 

2.13.1Improving the route will achieve the following benefits: 

 
 There is extremely positive local support to turn Bodmin into a cycling friendly 

destination. The Bodmin Masterplan 2011 recognised the opportunity for 

Bodmin to become a cycling hub. With a network of connected routes and 
trails that serve the travelling public and recreational tourism. 

 
 With the main emphasis being on getting the Camel Trail into Bodmin from 

Scarletts Well. This would give people wishing to enter Bodmin from The 

Camel Trail a more inviting welcome. Obstacles for here and through the 
majority of Bodmin’s road network are road widths, on street parking and 

traffic. The proposals to enhance the pedestrian and cyclist experience and to 
increase user confidence are for raised crossing points, this puts the emphasis 
on the motorist to slow down when entering and exiting junctions. There will 

be an increase in cycle parking. 
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 Economic Benefits – Walking and cycling have been identified as the solution 

to Bodmin’s growth challenges. Studies undertaken by Department for 
Transport have shown that for every £1 spent on cycling, the local economy 

can expect to see a return in the region of £4. 

 Bodmin town centre is situated at one end of one of the most highly used 
cycle routes in the country (the Camel Trail) and is also within close cycle 

distance of two recently upgraded cycle ‘hubs’ at Cardinham Woods and 
Lanhydrock House (National Trust). Despite its location, Bodmin reaps little 

economic benefit due to the lack of connectivity between these significant 
cycle attractions and a poor quality, fragmented, town centre network.   

 The infrastructure network required to support this growth and manage the 

existing Air Quality Management Area in the town centre has been the source 
of recent significant contention amongst the town, particularly regarding new 

road infrastructure. The single, unifying proposal across the town’s residents 
and businesses has been to develop a fully integrated cycle network that will 
support growth, improve economic productivity, manage air quality and put 

Bodmin firmly on the map as being a cycling destination. 

 Connectivity and Reliability – The delivery of a fully comprehensive joined up 

walking and cycling network, capitalising on the existing surrounding 
attractions, is key to uniting Bodmin and supports the high growth agenda, 
will manage current air quality issues, supports education expansion, 

stimulates economic growth and can provide a national model for creating the 
conditions for modal shift in a rural environment.  

 Safety –Wider Benefits – A comprehensive, high-quality, cycle network 
connecting the Camel Trail to Lanhydrock Cycle Hub via Bodmin town centre 
and other key locations, with a spur to Callywith Industrial estate and a new 

link off the Camel Trail via Midway Road. The cycle route draws down on 
national and European best practice, including that of Transport for London 

and cycle demonstration towns. 

 Improvement to the Church Square/Dennison Road junction by reconfiguring 
the current road layout to improve traffic flows through the creation of a low 

speed environment. 

 A new roundabout to replace the Priory Road/Launceston Road junction with 

improved access for pedestrians and cyclists. 

 

2.13.2The Growth Deal outcomes for this scheme include accelerating growth in the 

local economy by building upon a unique cycle offer and encouraging new 
housing and employment to maximise the benefits of an extensive walking and 

cycle network, directly unlocking 1003 houses and supporting the modal shift 
required to deliver 3000 dwellings by 2030 and supporting the delivery of 536 

new jobs. 

2.13.3The expected benefits of the delivery of the Growth Deal bid will support the 
economic regeneration of Bodmin town centre through the management of 

congestion and the delivery of the Local Plan allocations. Furthermore, it is 
anticipated that the delivery of a ‘cycle town’ will benefit Bodmin from a visitor 
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perspective as well as providing for sustainable transport in the local 

community. 

2.13.4Critical to successfully unlocking the congested transport network, and tackling 

localised air quality problems, is the requirement for delivering a sustainable 
transport system fit for purpose, including the need to deliver a robust cycle 
and pedestrian network to support modal shift from the reliance on the use of 

the private car. 

Wider benefits of the scheme include: 

 74,000 new cyclists in the town each year; 
 Creates a ‘sense of place’ and an ‘arrival into Bodmin’ through the 

delivery of the shared-space concept; 
          Improves access to employment and education; 
 Initiates regeneration of the town centre by supporting aspirations set 

out in the Bodmin Masterplan and Better Bodmin Plan; 
          Supports £3.8m of previous investment into cycling; 

        An additional spend of at least £1.2m in the town centre a year as direct 
result (excluding overnight stays); and 

 Management of the Air Quality Management Area at Church Square by 
improving traffic flows 

2.13.5        Through extensive public consultation to support the Town Framework 
Plan, it has been identified that there is significant public, political and 

business support for the package including the extension to the Camel 
Trail into the heart of Bodmin town centre and on to Lanhydrock as a key 

to unlocking the economic regeneration of the town centre. 
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3 Consultation 

3.1 Requirement for Consultation 

3.1.1 The Scheme has been categorised as Category 1 for consultation purposes, in 

that it involves the construction of humps, ramps, cushions, tables or similar, in 
the carriageway, greater than 20mm in height. 

 

3.2 Key Stages in the Consultation Process 

3.2.1 Table 3.2.1 below provides a chronological overview of the key stages in the 
consultation process to date. 

 

Table 3.2.1 – Key Stages in Consultation Process 

Date of consultation 

activity 
Consultation activity undertaken 

March/October 2013 

Historic Public consultation and 

exhibitions were held to seek view of 
the public and stakeholders regarding 

the preferred cycle route option. 

Jun/July 2015 

Public Consultation to collect feedback 

on potential improvements to the cycle 
network from The Camel Trail through 
Bodmin to Lanhydrock. Low Speed 

Environment and Junction 
Improvement 

May 2015 Disability Cornwall Focus Group 

July/August 2015 ISight Cornwall 

           July 2015 
Meeting with vocal objectors to low 
speed environment (BASS) 

         August 2015 Living Streets/Sustrans Workshop 

Table 3.2.1 Key Stages in Consultation Process 
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3.2.2 Table 3.2.2 below provides details of the notices placed in the local papers in 

order to publicise the Public Consultation & Exhibition. A copy of the public 
notice can be found in Appendix A. 

 

Table 3.2.2 – Publicity for Public Consultation 

Date Publication Description 

10 June 2015 Cornish Guardian 
‘Have Your Say’ Public 

Notice 

27 March 2015 Cornish Guardian 
‘Have Your Say’ Public 

Notice 

Table 3.2.2 Publicity for Public Consultation 

3.2.3 This section, sets out the consultation history of proposals for a cycle network 
from The Camel Trail to Lanhydrock via Bodmin Town. 

3.3 Public Consultations and Exhibitions 

3.3.1 A six week Public Consultation on the preferred route began in October 2013. 

3.3.2 A two day exhibition on the proposals commenced the consultation on Friday 12 

June 2015 (10am to 6pm) and Saturday 13 June 2015 (10am to 4pm) at The 
Shire Rooms Suite, Bodmin. A leaflet publicising the consultation can be found 

in Appendix C. 

3.3.3 The route which was being consulted upon is shown on the leaflet in Appendix 
D and contained the 12 schemes under the proposed route from Scarletts Well 

to Lostwithiel Road via Bodmin, with utility routes that connected Midway Road 
and Launceston Road. 

3.3.4 The exhibition attracted 440 visitors and by the end of the consultation period, 
303 responses were received. 

3.3.5 The majority of responses, some 64.3% supported the concept of  improving 

cycling and walking facilities in Bodmin. Some 59.6% of responders support the 
concept of shared space (Low Speed Environment).  

3.3.6 After the consultation it was recommended that the proposed route be taken 
forward to preferred route announcement and at detailed design stage due 
regard be given to the following issues that were identified during the Public 

Consultation: 

 

 Review the layout and design at Lower Bore Street; 
 Review the layout and crossing point at the rail bridge on Lostwithiel 

Road. 

 Review the potential for parking provision outside St Petroc’s Church on 
Priory Road 

 
The above are being re-consulted as from 27 July and ends August 19 
2015. 
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3.4 The 2015 Public Consultation 

3.4.1 The latest public consultation was held between 15 June 2015 and 6 July 2015. 

3.4.2 A mail out to the residents of the frontages to the scheme route as well as to 

the Statutory Consultees for the scheme took place week beginning 8 June 
2015. 

3.4.3 A list of the Statutory Consultees contacted as part of the mail out can be found 

in Appendix B. 

3.4.4 All recipients of the mail out received a covering letter, a Consultation/Public 

Engagement Exhibition leaflet, a questionnaire and a pre-paid reply envelope. 
The provided materials can be found in Appendix C. 

3.4.5 Details of the Scheme were also made available on the Cornwall Council 

website http://www.cornwall.gov.uk/transport-and-streets/roads-highways-
and-pavements/major-highway-schemes/building-a-better-bodmin/  and an 
online facility was created to enable responses to the engagement exercise. 
The Applicant provided email and telephone details to enable comment on 
the proposed Scheme, as well as Twitter and Facebook details enabling the 
public to keep up to date with the proposals. 

3.5 Public Consultation Exhibition 

3.5.1 A public consultation exhibition was held at the Shire Rooms Suite, Bodmin over 

two days in June. 

3.5.2 The dates, times and location of the exhibitions can be found in Table 3.4 
below. 

Table 3.4 –Public Consultation Exhibition 

Date Times Venue 

12 June 2015 10am to 6pm Shire Rooms Suite 

13 June 2015 10am to 4pm Shire Rooms Suite 

Table 3.4 Public Consultation Exhibition 

3.5.3 Appendix D gives a brief description of each scheme. 

3.5.4 Site notices (60+) were erected in the vicinity of the schemes publicising the 

engagement and exhibition (30+) notices. A copy of the site notice can be 
found in Appendix E. 

3.5.5 Press releases were used to publicise the exhibition in conjunction with the 

press advert and site notices, as well as through the mail out to 1525 
properties that front onto any of the proposed schemes. 

3.5.6 The exhibition boards displayed can be found in Appendix F. 

http://www.cornwall.gov.uk/transport-and-streets/roads-highways-and-pavements/major-highway-schemes/building-a-better-bodmin/
http://www.cornwall.gov.uk/transport-and-streets/roads-highways-and-pavements/major-highway-schemes/building-a-better-bodmin/
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4 Method of Analysis for Feedback Comments 

4.1 Introduction 

4.1.1 This Section outlines how the comments received have been compiled and 

analysed in order to draw out the key themes.  

4.2 Analysis of Public Consultation Feedback 

4.2.1 Cornwall Council will follow the same process for analysing feedback as set out 
in Figure 4.3. 

4.2.2 Cornwall Council received 303 responses during the public engagement exercise 
and as a result, it has adopted a thematic approach to analysing feedback.  

4.2.3  

Figure 4.3: Feedback Analysis Process 

4.2.4 By following the analysis process, monitoring the receipt of responses through 

the responses log and assigning a unique identifying reference number to each 
response received, Cornwall Council was able to ensure that no representation 

was overlooked.  

4.2.5 Written feedback was received by letter, email, through online survey and 

through completed questionnaire. 

4.2.6 No matter how the feedback was received, Cornwall Council applied the same 
feedback approach. Prior to analysis, each feedback form was logged and given 

a unique reference number. To avoid an undue skewing of results by 
respondents replying more than once feedback was reviewed and instances of 

repetition recorded.  

4.2.7 The questionnaire provided the format for the later analysis of the feedback 
received.  It gave opportunities for both quantitative and qualitative 

assessment.  The questionnaire, a copy of which can be found in Appendix C, 
was divided into the following questions: 

Q1. Do you support the concept of improving cycling and walking facilities in 
Bodmin? 

Q2. If you chose No for question 1, please explain why 

Q3. Which is the main mode of transport you use for these activities? 

Q4. Do you feel you could walk or cycle more often? 

Q5. What hinders you from walking/cycling? 

 

 
 

Receive 
feedback 

 
 

Consider 
Feedback for 
inclusion in 

Scheme 
development 

 

 

 
Log 

feedback 
and assign 
unique ref 

No. 

 
 
 

Analyse 
Feedback 
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Q6. Do you support the concept of shared space? 

Q7. Do you have any comments on shared space? 

Q8. Do you have any additional comments about the proposals? 

4.2.8 The quantitative assessment of the feedback was possible in terms of the 
numbers of responses received, type of respondent, date of receipt, location of 
respondent (where postcodes were provided) and responses to Questions 1 to 7 

from the public engagement questionnaire. 

4.2.9 The qualitative assessment of feedback broadly analysed the information 

received against the questions in the form.  

4.2.10Where feedback was received in a form other than the questionnaire, Cornwall 
Council assessed the feedback against the questions in the form where this was 

possible. Where it was not or it was not clear what the respondent’s view on a 
particular question was then no view on the topic was assigned and the 

question left blank. The information was then assessed as per the feedback 
from the questionnaires. 

4.2.11Responses to the open Questions 8 to 11 were assessed by theme and by 

assessing whether the feedback contained supportive or neutral comments, 
issues, concerns or objections. This allowed the identification of the volume of 

feedback received against each theme. 

4.3 Development of our Responses to Feedback 

4.3.1 Once the identification and categorisation of the feedback received was 
complete, Cornwall Council was able to consider how that feedback might 
influence the development of the Scheme design.  

4.3.2 Cornwall Council will have regard to engineering, environment, property, 
planning and community considerations in considering the responses. This 

multi-disciplinary approach will enable Cornwall Council to address the feedback 
and establish which could be incorporated into the Scheme’s design. Cornwall 
Council will consider how feedback related to design standards, guidance, DfT 

or Cornwall Council policies and planning considerations and how it fits with the 
aims of the Scheme. Other aspects, such as cost and benefits or dis-benefits (in 

the context of the environment and community) will also be considered.  

4.3.3 Section 7 of this report set out how Cornwall Council will use the feedback 
received and how that feedback will influence the Scheme’s design. 

4.3.4 In this report Cornwall Council has identified and presented the representations 
by reference to issue raised.  

4.3.5 To ensure compliance with the requirements of the Data Protection Act 1998 no 
names have been provided for respondents. 
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4.4 Presentation of our Findings 

4.4.1 The findings are presented in graphical form, for ease of reference.  The graphs 
set out how the public responded to each question on the feedback form and 

where they remained silent.   

4.4.2 Some key themes were also drawn from the more general comments, as many 
related to a small number of issues. 

4.5 Public Consultation Feedback Received 

 

                                                                        

 

Graph 4.5 Method of Responses 

 

4.5.1 Graph 4.5 above identifies the numbers who responded to the engagement 
exercise and the method with which they responded. 
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5 Public Consultation Feedback 

5.1 Introduction 

5.1.1 The public Consultation contained a scheme design for discussion and sought to 

obtain feedback on and seek opinion on how the route could be improved in 
order to shape the future design. 

 

5.2 Analysis of Public Consultation  

5.2.1 The key statistics from the consultation are represented in the following graphs 
from 5.1 to 5.15.  

 

                                                                                           

Graph 5.1: Do you support the concept of improving cycling and walking 
facilities in Bodmin 

(Percentage of responses received in questionnaire section) 

 

5.2.2 Graph 5.1 shows that the concept of improving cycling and walking facilities in 
Bodmin is very much supported by the public.  

5.2.3 Graphs 5.2 to 5.5 show the percentage splits for responses to the question “Do 

you support the concept of improving Cycling and Walking Facilities in Bodmin”.  
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Graph 5.2: Respondents who used the questionnaire 

(Percentage of responses received in questionnaire section) 

 

Graph 5.3: Respondents who used the TRO response form 
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(Percentage of responses received through TRO questionnaire section) 

 

                           

Graph 5.4: Respondents who responded by letter 

(Percentage of responses received in questionnaire section) 
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Graph 5.5: Respondents who responded via e-mail 

(Percentage of responses received in questionnaire section) 
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Graph 5.6: If you chose ‘No’ for question 1, i.e. Graph 5.1: Do you support the 

concept of improving cycling and walking facilities in Bodmin, please explain 
why? 

(Percentage of responses received in questionnaire section) 

 

5.2.4 Graph 5.6 shows the reasons people gave to not supporting the concept of 

improving cycling and walking facilities in Bodmin.  

 17.3% said it will cause confusion/congestion 

 17.3% gave other reasons 
 17.3% said it would be bad from a safety aspect 
 12.2% said it would be bad for disabled people 

 12.2% Said the town is already busy 
 7.1% said that traffic needs diverting away from the town 

 7.1% said it would increase pollution in the town 
 7.1% said they not think public money should be used 
 2.0% said that people already walk to work 
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5.2.5 The following graphs cover question 3 “which is your main mode of transport 

you use for these activities”?   

 

 

                                                
 

 

 

Graph 5.7: Which is the main mode of transport you use To/From 

Work/Education 

(Percentage of responses received in questionnaire section) 

 

5.2.6 Graph 5.7 shows the responses to the question about the mode of transport 
used to/from work/education, shows the majority of people who responded use 

a motor vehicle 62.6%. This adds to the congestion issues and increasing daily 
flows through the town and that a large number of respondents are leaving the 
town for work or education. 
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Graph 5.8: Which is the main mode of transport you use for Leisure? 

(Percentage of responses received in questionnaire section) 

5.2.7 Graph 5.8 shows the main transportation mode that the respondents use for 
leisure (or to access leisure). The number of respondents who state that they 
walk for leisure is positive; the graph shows that more work is needed to 

increase cycling and public transport numbers to help reduce motor vehicle 
usage. 
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Graph 5.9: Which is the main mode of transport you use for visiting friends or 
family? 

(Percentage of responses received in questionnaire section) 

 

5.2.8 Graph 5.9 shows the number of respondents stating that the main mode of 

transport for visiting friends or family is the motor vehicle 58.2%. 
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Graph 5.10: Which is the main mode of transport you use for access to shops 

or facilities? 

(Percentage of responses received in questionnaire section) 

 

 

5.2.9 Graph 5.10 shows the number of respondents stating that the main mode of 

transport used to access shops or facilities is either the motor vehicle 48.4% or 
to walk 43.6%. The reasons for such low numbers for cycling to the shops 2.1% 
could be the issues around how much they could physically carry in one visit or 

a lack of secure parking? 
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Graph 5.11: Do you feel you could walk or cycle more often? 

(Percentage of responses received in questionnaire section) 

 

 

5.2.10Graph 5.11 shows that a significant number of respondents stating that they 
could walk or cycle more often. The reasons given for responding no to the 

above are given in graph 5.12. 
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Graph 5.12: What hinders you from walking/cycling? 

(Percentage of responses received in questionnaire section) 

 

5.2.11Graph 5.12 shows the percentage of respondents who stated what currently 
hinders them from walking/cycling;  

 Safety was the main concern/reason at 29.7%;  

 Insufficient infrastructure 20.3%; 

 Congestion 13.7%; and  

 Air quality 7.1%  

These issues are aimed to be addressed by this project. 
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Graph 5.13: Do you support the concept of shared space? 

(Percentage of responses received in questionnaire section) 

 

5.2.12Graph 5.13 shows the responses to the single answer question of shared space, 
(Low Speed Environment) the majority 59.5% show support for the concept. 
The Bodmin Growth Deal proposal is for a low speed environment, retaining or 

widening footways and retaining kerbs, some people mistakenly believed that 
these would be removed. 

 
 59.5% Support 

 37.2 do not support 
 3.4% no answer 
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Graph 5.14: Do you have any comments on shared space? 

(Percentage of responses received in questionnaire section) 

 
 

 

5.2.13Graph 5.14 was used to show what the respondents thought about the shared 
space (Low Speed Environment) proposals.  

 27.6% concerns over safety, this comment may have been influenced by 

misunderstanding that the proposal was of a shared surface with no 
footways or kerbs?  

 24.9% Other  

 16.1% Congestion, the section from Church Square through Dennison 
Road currently has over 12000 vehicles per 12 hour period, this figure is 

likely to increase. The low speed environment aims to keep traffic flow 
moving but at lower speeds.  

 12.9% were concerned that it would not be suitable for disabled persons. 
However, there has been and there is ongoing consultation with Disability 
Cornwall and ISight Cornwall, to ensure that every effort is made 

regarding access and freedom for all users. 
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Graph 5.15: Do you have any additional comments about the proposals? 

(Percentage of responses received in questionnaire section) 

 

5.2.14Graph 5.15 shows the responses to the free question where additional 
comments or concerns were requested on the impacts of the proposals.  

 
 27.8% Other 

 18.8% Concerns regarding safety 
 13.0% Too much traffic in Bodmin Town centre 
 11.2% Support cycle proposals 

 7.2% Support Launceston Road roundabout 
 6.1% Concerns regarding parking 

 5.8% Disagree with cycle proposals 
 3.2% Concerns regarding air quality 
 3.2% Concerns for disruption, congestion and pollution during construction 

 1.8% Would like traffic calming 
 1.8% Concerns regarding expense 
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6 Applicant’s Use of Public Consultation Feedback 

6.1.1 The public consultation gave local residents the opportunity to comment on the 
12 scheme proposals that form the Bodmin Growth Deal Project and that will 

link The Camel Trail to Lanhydrock via Bodmin Town Centre, with utility routes 
to employment on Launceston Road and Dunmere Road. 

6.1.2 The cycle route was identified and consulted upon and agreed in 2013. Through 

consultation respondents were able to make a wide range of suggestions to 
improve the route and were be able to identify problems with the designs from 

their individual perspectives. 

6.1.3 The main themes highlighted in this latest round of consultation which focused 
on the Low Speed Environment and junction improvement will be fully 

considered by Cornwall Council in the development of the Schemes.  

6.1.4 A separate exercise of reviewing the individual responses will also be 

undertaken since some of the issues raised may not be experienced by a large 
group of people to have been considered a theme for inclusion in this report. 

The comments however, may be just as valid as the main themes. 

6.1.5 Although all requests will not necessarily be included in the design, a process of 
evaluating and sifting the responses will be undertaken to ensure that those 

that would add benefit to the Scheme are included. 

6.1.6 This document will be made available through the project website, where 

members of the public will be able to read and download a copy.  
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7 Conclusions 

7.1.1 Cornwall Council has complied with its policies in respect of the statutory 
consultation process and in the writing of this report. 

7.1.2 The consultation process has presented the opportunity for respondents to 
influence the final shape of the Scheme proposals. Cornwall Council has also 
been able to narrow the issues which need to be addressed during the 

development of the design.  

7.1.3 Cornwall Council sees this public consultation as the culmination of an iterative 

consultation process with consultees in relation to the progression of the 
Scheme. Further consultation will be undertaken with statutory consultees at 
key stages, and will be ongoing throughout the Scheme development with 

affected persons, land owners and statutory environmental bodies. 

7.1.4 The results of the consultation show an overwhelming support for improvement 

of walking and cycling facilities in Bodmin.  

7.1.5 The results also show support for the concept of shared space (Low Speed 

Environment), from Berrycoombe Road, Dennison Road through Church Square 
and Turf Street. 
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Drawings  

EDG0393_0_EC_001 – The Route 

EDG0393_1_EC_001 – Scheme 1 Alpe d’Huez Utility Route 

EDG0393_1_EC_002 – Scheme 1 Site Notice 

EDG0393_2_EC_001 – Scheme 2 Higher Bore Street 

EDG0393_2_EC_002 – Scheme 2 Site Notice 

EDG0393_2_EC_003 – Scheme 2 Lower Bore Street 

EDG0393_2_EC_004 – Scheme 2 2nd Consultation 

EDG0393_3_EC_001 – Scheme 3 Scarlett’s Well 

EDG0393_3_EC_002 – Scheme 3 Site Notice 

EDG0393_4_EC_001 – Scheme 4 Sainsburys Link 

EDG0393_4_EC_002 – Scheme 4 Railway Terrace 

EDG0393_4_EC_003 – Scheme 4 Sainsburys Link Site Notice 

EDG0393_4_EC_004 – Scheme 4 Railway Terrace Site Notice 

EDG0393_5_EC_001 – Scheme 5 Low Speed Environment 

EDG0393_5_EC_002 – Scheme 5 Low Speed Environment 

EDG0393_5_EC_003 – Scheme 5 Low Speed Environment Site 
Notice 

EDG0393_5_EC_004 – Scheme 5 Low Speed Environment 2nd 
Consultation Site Notice 

EDG0393_6_EC_001 – Scheme 6 Priory Road 

EDG0393_6_EC_002 – Scheme 6 Priory Road Site Notice 

EDG0393_7_EC_001 – Scheme 7 Priory/Launceston Road 

Junction 

EDG0393_7_EC_002 – Scheme 7 Priory/Launceston Road 

Junction Site Notice 

EDG0393_8_EC_001 – Scheme 8 Priory Park to Forth an Hellier 
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EDG0393_8_EC_002 – Scheme 8 Priory Park to Forth an Hellier 

Site Notice 

EDG0393_8_EC_003 – Scheme 8 Priory Park to Forth an Hellier 

Site Notice 

EDG0393_9_EC_001 – Scheme 9 Turf Street to Athelstan Park 

EDG0393_9_EC_002 – Scheme 9 Turf Street to Athelstan Park 
Site Notice 

EDG0393_10_EC_001 – Scheme 10 Athelstan Park to Omaha 

Road 

EDG0393_10_EC_002 – Scheme 10 Athelstan Park to Omaha 

Road Site Notice 

EDG0393_11_EC_001 – Scheme 11 Omaha Road to Lostwithiel 

Road 

EDG0393_11_EC_002 – Scheme 11 Omaha Road to Lostwithiel 

Road Site Notice 

EDG0393_11_EC_003 – Scheme 11 Omaha Road to Lostwithiel 

Road 2nd Consultation 

EDG0393_11_EC_004 – Scheme 11 Omaha Road to Lostwithiel 

Road 2nd Consultation Site Notice 

EDG0393_12_EC_001 – Scheme 12 Bodmin and Wenford Station 

EDG0393_12_EC_002 – Scheme 12 Bodmin and Wenford Station 
Site Notice 

Appendices 

Appendix A – Public Notice-Cornish Guardian 

Appendix B – Statutory Consultees 

Appendix C – Consultation/Exhibition Material 

Appendix D – Scheme Descriptions 

Appendix E – Site/Exhibition Notices 

Appendix F – Exhibition Boards 

 


