
 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What happens when someone 
dies if you or Cornwall Council 
team are managing their 
affairs?  

When someone dies who has either an 
Appointee or Deputy, the authority to 
manage their finances automatically 
ends. No further payments can be 
made from their account – the only 
exception to this is payment of the 
funeral bill (if there are sufficient funds 
held to do so).  

Any outstanding debts must be settled 
by those administering the person’s 
estate. 

The Appointee or Deputy will need to 
contact the Department of Work and 
Pensions to inform them of the death.  
They will also need to contact anyone 
else who pays money into the person’s 
account and will need to cancel all 
standing orders and direct debits being 
paid (notifying the companies of the 
reason for cancellation). For 
Deputyship cases, they will also advise 
the Office of the Public Guardian.  
 
Please note where the Appointee and 
Deputy team are managing the account 
they will not have any involvement in 
registering the death or making funeral 
arrangements. 

What happens to the funds held 
for the deceased? 
 
If the individual left a will it will nominate 
those acting as executors for their estate.  
To enable the executor to apply for 
probate the Appointee and Deputy will 
need to provide all relevant information. 
Funds need to be released on sight of the 
Grant of Probate Document.  

If the individual has not left a will then the 
individual’s estate becomes subject to the 
intestacy rules.  A Grant of Letters of 
Administration should be applied for by a 
family member.  As above, all relevant 
information should be given to the person 
applying and funds will be released once 
the document has been received. 

In cases where the balance held is £5000 
or less and there has been no 
requirement on those administering the 
estate (from other parties) to apply for a 
Grant of Probate/Letters of 
Administration, the balance held may be 
released once a signed and witnessed 
indemnity has been completed by a 
solicitor. 
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We don’t know about any family 

Where there are no known family members, 
the case can be referred to an estate 
beneficiary finder immediately.  
 
If they are able to identify a next of kin then 
either a Grant of Letters of Administration 
will be applied for or an indemnity will be 
completed.  
Where it has not been possible to identify a 
next of kin the money held will be 
transferred to the Duchy of Cornwall as per 
intestacy law. 

Managing the estate of someone 
who has died 

When someone dies, they may have money 
in bank accounts or invested in stock and 
shares, bonds etc.  Each financial institution 
will have its own policies and procedures on 
what documentation is required to release 
the funds they are holding. 
 
The financial institution may ask to see the 
original Grant of Probate before they will 
release the money they are holding.  Grant 
of Probate is applied for by the executors 
named in the will – or the executors can 
appoint a solicitor to make the application on 
their behalf. If there isn’t a will then the next 
of kin (or a solicitor appointed by them) will 
need to apply for a Grant of Letters of 
Administration which will need to be sent to 
the financial institution so that they can 
release the money they are holding. 

Applying for Probate or 
Administration 

Information on applying for a Grant of 
Probate or a Grant of Letters of 
Administration can be found at:- 
http://hmctsformfinder.justice.gov.uk/H
MCTS/GetForm.do?court_forms_id=735  
If the amount of money held by a 
financial institution is relatively small – 
the level can vary between institutions (it 
can be less than £5000 or in some cases 
can be more) then the institution may be 
willing to release the money on receipt of 
an indemnity signed by the next of kin.  
This would also involve the next of kin 
having their identity verified by a 
solicitor.  Information on accessing funds 
by means of an indemnity would be 
provided by the institution concerned. 

For more information 

If you need more information look at:  
 
https://www.gov.uk/wills-probate-
inheritance/overview 
 
https://www.moneyadviceservice.or
g.uk/en/articles/sorting-out-the-
estate-when-there-is-a-will 
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