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Employment in the creative industries: Will the UK be able to attract and retain talent from 
across the world in order to maintain its high reputation in these industries?  

Cornwall and the Isles of Scilly has made impressive progress with the 
development of infrastructure and training during fifteen years of EU funding 
dedicated to the region. Brexit means that there will be a need for Government 
to commit to promises made by some (now) Ministers in the referendum 
campaign to gap fund progress still being made and consider the need for 
transitional and support arrangements during the remaining period of economic 
and planning growth strategy to 2030. 

EU investment has been critical in enabling the evolution of a University 
campus at Falmouth, enabling a growth in arts graduates who have been able 
to stay in Cornwall and provide innovative business start ups and development. 
There is a fear in the cultural sector that any withdrawal from the pace of 
investment will once again lead to a ‘brain drain’, with all the consequent 
impacts that would have. 

Crucially, creative industries in Cornwall and the Isles of Scilly have an appetite 
for growth and appropriately skilled people are needed. They are a catalyst for 
innovation, products and markets. Although LEP and Council economic strategy 
is broadly aimed at growing talent within the region, it is recognised that roles 
need to be filled in a timely manner to support business growth and 
sustainability.  

This is an opportunity to remind the Inquiry of the commitment given by the 
Government in the 2015 spending review where the Chancellor commented that 
‘one of the best investments we can make as a nation is our extraordinary arts, 
museums, heritage, media and sport. £1b a year in grants and a quarter of a 
trillion pounds to our economy – not a bad return.’ This was reinforced through 
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a letter written in March 2016 from DCMS Ministers to partners such as Feast 
for ideas on how to invest ‘up to £1.8b’ of funding by the end of July and 
pointing out the connectivity with Visit England, Lottery and Heritage initiatives. 

However, the Chancellor’s quote was made within the context of realising the 
contribution of EU money! 

The letter noted that ‘realising the full potential of…cultural investment relies 
on…a range of…partners having a holistic understanding of how it 
supports…their area’s strategic objectives’. This includes the conversion of 
‘heritage’ buildings for workspace, for example where the cost of VAT can be a 
deterrent.  

It is important to note that cultural industries represent directly around 11,500 
people from a total of around 240,000 in Cornwall. There are around 1,250 
creative enterprises. 

 ‘Culture’, then,  is also helping to drive major investment in the Cornish 
economy including Kresen Kernow (the Cornish archive) which is £12m of 
Lottery money and spent EU money on public realm and land remediation 
measures in the economically challenged town of Redruth in west Cornwall. This 
is an anchor project which will contribute to around 300 jobs in the wider area.  

Projects such as this also help promote Cornish distinctiveness and encourage a 
focus within the Cornwall region; rather than people having to leave the region 
to ‘consume’ and participate in organised cultural activities, shows etc. 

Volunteer support in cultural venues probably saves Cornwall Council in the 
region of £200k a year and every £1 leverage from the Council’s budget for the 
cultural capital programme levers in the region of a further £4. 

 

Employment in tourism: The travel and tourism industry is particularly labour-intensive and 
many positions are currently filled by EU nationals. To what extent will UK citizens be 
willing and able to fill these (often seasonal and low-paid) jobs? 

The qualification to this question is the type of job. There is a crucial difference 
between the free movement of labour and people being able to pick up 
seasonal posts. Seasonality is more likely to be a feature of the Cornish 
workforce and be linked to lower paid jobs. The issue here is how succession 
planning can be developed, based on staff development and training that can 
lead to succession to higher paid and more permanent jobs for those in a lower 
grade situation.  

Tourism businesses will be unwilling to invest in staff that they have a high 
chance of losing. Crucially, Cornwall is becoming a largely year round 
destination bolstered by its brand and cultural reputation through assets such 
as Tate Cornwall; but also because of factors such as the value of the Pound 
and international terrorism. In this context, businesses will be more willing to 
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hang onto more highly paid skilled staff (such as chefs) which otherwise will be 
difficult to recruit.  

There is also a need to develop transferable skills for individuals to develop 
their careers either outside of tourism or in those sectors in Cornwall which are 
closely related, such as (for example) agri-food. Arguably, the total ‘tourism’ 
multiplier impacts on around a third of the Cornish economy and workforce. 

Previous to the influence of an EU workforce, seasonal tourism jobs would tend 
to be filled by people from English cities.  

The overall context for the Cornwall and Isles of Scilly region is a low wage, low 
productivity economy; especially within a sector such as tourism. The broad 
cultural sector and cultural tourism specifically, has the opportunity of adding 
value to the tourism product to a higher value one: basically cultural tourists 
spend more money and can mean less pressure on infrastructure. 

What is a concern is the public discourse during and after the referendum: 
anecdotal concern around the use of racist language in public life and incidents 
of hate crime increasing against EU and other nationals. This in turn has the 
potential of putting off EU visitors. 

 

The inward tourist industry is concerned that any more onerous visa requirements for visits 
will produce a reduction in the number of visitors to the UK. What is likely to happen? Is 
the industry capitalising on the decline in the value of the pound to promote the UK as a 
destination?  

The conference market is very important for Cornish venues including 
educational visits (for example linked to the exemplar role and learning 
potential of the Cornish environment) through to business related travel and 
research (linked to, for example, previous EU and UK investment in innovation). 
Business will want the continuation of the free movement of people for at least 
these short term purposes and for it to be made easier for non EU nations 
which have an opportunity to develop a business relationship with the UK and 
Cornish economy to do so. 

Overall, it is assumed that this is not a particularly big issue for Cornwall: the 
assumption is that visitors from Europe will be able to continue without visas. 
This is vital for this important element of the tourism market which is worth 
over £6m a year from the six largest EU contributors alone.  

However, the concern is that leaving the EU will have a negative impact on the 
ability or arts organisations to engage in trans-national programmes such as 
Interreg. These have been important projects in terms of creating opportunities 
for employment (albeit short term but with the opportunity of building 
experience and transferable skills) and exchanging skills and ideas for ongoing 
partnerships. 
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It is vitally important that the Government can replace even a proportion of the 
ESF and ERDF funding for the creative industries workforce and business 
development programmes in the Cornwall and Isles of Scilly region. 

 

 

The outward tourist industry has already been affected badly by the fall in the value of the 
pound. What further effects are likely? What will be the impact on companies and jobs? 

Early indications suggest that the September and October 2016 tourism market 
in Cornwall is holding up well; while peak August activity was up by 5% with no 
spare capacity. This leads to the opportunity to keep people in active paid 
employment for 40+ weeks of the year, reaching such a point means that 
employers would be reluctant to lose trained and skilled employees for the 
remainder of the year – especially when profit in the 40 or so weeks can help 
keep ticking things over. 

Visit Cornwall has noted that there has been more interest in the Cornwall 
region from overseas tour operators. A commission supporting Visit Cornwall’s 
work (2014) suggested high levels of enjoyment for overseas visitors to 
Cornwall; with a figure of 68% from Cornwall. Numbers from overseas continue 
to grow year on year with at least 55% of all visitors from EU countries (source: 
Visit Britain).  

Germany is the most popular country from outside of the UK where visitors 
from Cornwall originate but it is interesting to note that the German production 
company that makes the Rosamunde Pilcher dramas is potentially re-locating to 
Ireland after the next series. Such popular culture is a key driver of visitor 
interest. ‘Poldark’, for example is now on TV in North America and is a big 
driver of cultural tourism. 

 

While the Intellectual Property Office has stated that the position on trademarks, designs, 
patents, copyright and enforcement remains the same until exit negotiations are concluded, 
what should happen in relation to Copyright after the UK leaves the EU? 

Innovation and copyright is at the heart of the value of creative industries and 
often the driver for the rest of the economy. It is critical that there is an 
adequate and engaging framework that can encourage and protect ideas. The 
Cornwall and the Isles of Scilly Growth Hub is a one stop shop for business 
support which can support business ideas. 

 

The Digital Single Market: The UK digital sector currently is worth £118 billion a year; 
43% of UK digital exports go to the EU.  How has UK membership of the EU helped to 
shape the Digital Single Market to date? What are the fears and advantages arising from the 
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UK being outside the developing Single Market? What will happen to companies that have 
used the UK as a base for sales within the Single Market?  

Digital skills are specific and high demand, transcending ‘tourism’ into the 
cultural sector and for areas such as design and construction. Coding is a skill 
that is in short supply and sourced from the EU: business would be unwilling to 
lose such opportunities until or unless relevant training and skills are available 
locally and/or in the UK. 

 

What will be the impact of the loss of European Union funding, both specialised (such as the 
Creative Europe fund) and more general (such as the Regional Development Fund). Will the 
UK Government replace these? Can tax exemptions or private sponsorship fill the gap? 

Austerity has taken a while to bite but has had an effect on the arts and cultural 
sector of Cornwall following cuts in other areas. This has included areas such a 
public realm arts funding but Cornwall had anticipated impacts at a local 
authority level and built partnerships for resilience. 
 
An example is Feast Cornwall is a social enterprise that invests in the 
community arts of the region. Their observation is that despite a pre 
referendum small minority of members in favour of Brexit, this has evaporated 
as the potential consequences are considered. 
 
However, their view is that it is difficult to see any fact based trends as yet but 
there is a fear that further cuts to local government combined with an 
unsatisfactory EU exit will cause the sector more fiscal problems.  
 
Relatively small amounts of money for the arts, targeted at grass roots 
communities, can encourage cohesiveness which can then provide the 
conditions for other economic growth and change; as well as lessening the 
burden on the public sector. 
 
Tax exemptions have a role to play but can only do so much in a small 
business, individual and micro economy. The balance is often between the cost 
of entrance fees and the overheads that cultural businesses have to pay: they 
are very price sensitive and will have to adjust accordingly. Certainly, tax relief 
eligibility on exhibitions has to go beyond London. 
 

 
 
 
 

Prepared by: 

Stephen Horscroft 

Economic Planning and Strategy officer 

Economic Development and Culture 
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