
   

 

 

 

 

 

 

 

 

 

 

 

 

Introduction 

This response has been prepared on behalf of Cornwall Council and approved by the 

Portfolio Holder for Transport. Cornwall Council is also a member of the Peninsula Rail 

Task Force which has submitted a separate response. 

Cornwall Council welcomes the opportunity to respond to the consultation on the 

proposed CrossCountry timetable for December 2017.  The response has been 

structured around the questions which are of relevance to Cornwall. 

Rail is a vital element in Cornwall’s transport system and one which Cornwall 

has invested heavily in and continues to strongly support. 

Cornwall has invested over £36m into rail since 2000 and seen rail footfall increase 

from 2.7m to 6.6m.  Cornwall is having signalling improvements to enable two trains 

per hour from December 2018 and is working closely with GWR to deliver a 

significantly improved timetable with greater connectivity for Cornish communities 

from December 2018.  We would like to see Cross-Country services enhancing this 

provision with connections to the north of England and Scotland and stopping patterns 

that suit local needs, and integrate well with the half hourly service timetable. 

Questions 

Q3. Do you agree with the proposal to deliver over 3000 seats between 

Bristol and Exeter and other changes to services in the South West for its 

delivery? 

Firstly, Cornwall strongly welcomes the retention of the four CrossCountry services 

per day in each direction in the proposed timetable. 

Cornwall welcomes the efforts of Cross-Country to address capacity issues between 

Bristol and the south west – particularly recognising the current rolling stock 

constraints. This additional provision will benefit Cornwall’s passengers provided that 

connecting services are well integrated at Exeter St Davids and Plymouth. The GWR 

timetable changes from December 2018 will deliver two trains per hour between 

Penzance and Plymouth. We currently have concerns that there is a lack of integration 

between the proposed GWR and the CrossCountry timetables that will result in poor 
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connections for journeys between Cornwall and northern England and Scotland.  If 

Cross-Country services do not provide sufficient frequency and connectivity for 

travellers making journeys to and from Plymouth to Manchester, the north and 

Scotland, we will not be able to support the proposal. We would be happy to facilitate 

discussion between yourselves, GWR and Network Rail around how the improved 

signalling can facilitate an integrated rail timetable through Cornwall. 

The delivery of two trains per hour in Cornwall from December 2018 is a key 

component in Cornwall’s One Public Transport System and where CrossCountry 

services form part of this half hourly service, we expect these services to call at all 

halts in Cornwall.  Where the services are provided in addition to the half hourly 

service, we accept that these cannot call all halts but expect good connections for 

travellers making onward journeys.  

Changes to services 

Whilst we recognise the need to adjust services to and from Penzance to 

accommodate the service increments, we would like to seek assurance that the loss of 

the direct 0935 Penzance-Manchester is supported by good connecting services to 

allow onward travel to Manchester from Exeter and Plymouth for passengers from 

Cornwall. 

We would also like to seek assurance that the loss of the direct 0820 Aberdeen-

Penzance service is supported by good connecting services from Aberdeen to 

Edinburgh to allow passengers to continue to be able to travel to Cornwall as 

seamlessly as possible 

Local service 

The early and late positioning services between Penzance and Plymouth provide an 

important local service between settlements in Cornwall. We welcome the additional 

seats.  We are in negotiation with GWR about improving the connectivity of 

intermediate stations by increasing the number of calls the services make in Cornwall. 

In addition to the existing calls that these services make, we would like to see these 

CrossCountry services also call at St Germans and Saltash as these towns are seeing 

strong growth in passenger numbers and need attractive, alternative options to the 

car. 

Q9. Please provide any further observations you would like to include in your 

response to this consultation 

Weekend and Summer services 

The consultation document gives no indication of proposed provision for weekend 

services and summer Saturdays to Newquay. Rail connectivity at weekends and in the 

summer months is essential to support Cornwall’s tourist economy and reduce traffic 

congestion and we seek confirmation that Cornwall will be consulted on the weekend 

and summer timetables. 

Rolling stock 

The susceptibility of the current rolling stock to seawater and stormy weather remains 

an issue for services travelling west of Dawlish. Whilst we recognise that new rolling 



   

 

stock is not proposed for this timetable change, we expect the existing fleet to be 

improved to address this issue of reliability. We would be happy to engage with you 

on this issue to seek to facilitate a solution. 

Condition of toilets 

On long distance services between Cornwall and Scotland, the frequency of cleaning 

provision, particularly in relation to the condition of toilets remains a concern and we 
would like you to address this issue further. 

Q.10 Please tell us whether you are responding on behalf of an organisation 

or as an individual 

This response is being sent on behalf of Cornwall Council. 

Q.11 Please tell us whether you are a regular CrossCountry service user or 
representing an interested party 

Cornwall Council is an interested party. 
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