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PPS 

Section/paragraph 
number 

Comments and changes suggested to PPS Response to comments 

General Comment Community nurse teams need a parking badge 
(presumed similar to blue badge) to be able to 
park on-street in safe places that currently have 

restrictions. This is required to provide a prompt, 
safe and effective service and reduce the 

distances nurses have to carry equipment. 
 
It is frustrating when you see other professions 

such as utility engineers or the police parking 
without receiving a ticket. 

The proposed Parking Policy Statement introduces a professional carer permit that would allow carers to park in 
residents parking zones without incurring a penalty charge notice. More details on this permit will be provided in 
the residents parking guidance that will be developed. 

 
Comments regarding the issue of a permit that allows professional carers to park on any restrictions will be 

passed to the parking service for further consideration.  

General Comment The Parking Policy Statement with the cost of 
parking does not encourage people to come into 

small towns such as Camborne.  
 
a) Free long stay parking in Camborne Rosewarne 

car park to encourage people to stay longer. 
b) If pay and display to remain then it should be 

pay on exit to encourage people to stay longer. 
c) On-street pay and display should not be 
considered, 30 minutes free is a great feature. 

d) Improve signage to Rosewarne car park 
e) Redevelop the bus station to have under or 

over ground parking 
f) Enforcement should allow a grace period so 
that people are not fined for returning late to 

their vehicle. 
g) I do not see anything regarding free parking 

for those with adapted disabled vehicles. 

The aim of the Parking Policy Statement is to set objectives for all of Cornwall and is not specific to individual 
towns. Therefore specific requests for Camborne cannot be included as part of the policy. 

 
However your request will be passed to the local highway manager for assessment and it will be added to the list 
of requests for transport measures if considered valid. 

 
In response to the comments related to the policy, please see below: 

 
c) On street pay and display is one of the options for managing traffic and enforcement in town centres but the 
policy does not impose this on any town – each will be considered individually. 

 
f) Civil Enforcement Officers already have an observation period for vehicles that have overstayed in legitimate 

on-street parking locations.  
 
g) The Parking Policy Statement retains the existing rules for blue badge holders in off-street car parks with 

adapted disabled vehicles and nil rate tax. 

General Comment Has a CIA been carried out on this policy? Yes 

Introduction 

 Figure 1 

Local town and parish councils are well placed to 

decide on Parking Orders, TRO's and other 
parking guidance and procedures.  

 
Devolve Parking Orders, TRO’s and other Parking 
Guidance and Procedures to town and parish 

councils. 

As Cornwall Council is responsible for road safety and the movement of traffic it is essential and a legal 

requirement  that it manages traffic within the county as a whole. Consultation with Cornwall, Parish and Town 
Councillors does take place and will continue to take place.  

 
Parish and Town Councils can influence the changes on street by funding and promoting certain parking 
restrictions if they meet the highway objectives and are locally supported. 

Introduction 

 Table 1 

Why limit to town centres, why not all of towns? 

 

These objectives are set within Connecting Cornwall 2030, an overarching policy document that was approved 

by Cabinet in 2011. 

Introduction  
Table 1 

Note that accessible includes economically 
accessible. 

Noted. Connecting Cornwall 2030 has six goals, one of which is to provide equality of opportunity for everyone 
regardless of age, postcode, income level or ability, to feel safe and access the services they need. 

Introduction  

Table 1 

Objective ‘to reduce noise and air quality’ seems 

odd or is this the truth escaping? Now we know 
why a big dirty incinerator at St Dennis and no air 

quality monitoring? 

 

Text read incorrectly and has been amended to read 'Reduce noise and air quality impacts' 
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Section/paragraph 
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Comments and changes suggested to PPS Response to comments 

Introduction  
Table 1 

Table 1 suggests the policy objective is to reduce 
noise and air quality. Add the word "improve" 
before air 

 
Text read incorrectly and has been amended to read 'Reduce noise and air quality impacts' 

Introduction 
 Table 1 

Resilient and reliable, very good but must be 
sustainable as well. 

These objectives are set within Connecting Cornwall an overarching policy document that has been approved by 
Cabinet which sets out 6 goals which balance economic, environmental and social needs. 

Introduction 
1.1.4 

It is not just in ‘some’ but ‘many circumstances’ 
that travel by car is the only viable option. 

Replace some with many 

Particularly in towns, people do have options to walk, cycle or take the bus or train and it is Cornwall Council 
policy to encourage these alternatives to the car where feasible. Whilst the Parking Policy Statement 

acknowledges that vehicle trips can be a necessity the word 'many' suggest that there are very little or few 
alternatives. 

Using Parking as a 
Traffic Management 

Tool 2.1 

Toolkit to Managing Parking - should read Toolkit 
for Managing Parking 

Agreed and amended. 

Using Parking as a 

Traffic Management 
Tool 
2.1 

List omits pricing as a specific tool Whilst it is not listed as a specific tool it is used within many of the other tools listed. 

Park and Ride 
3 

Park and Ride - if they must be introduced then 
there should be places where luggage and 
shopping can be left so people can continue 

shopping. 

This has not been identified as an issue with existing park and ride users. 

Park and Ride 

3 

Why does park and ride not work in the evening Park and ride needs to be economically viable. If there is a business and economic case for an evening park and 

ride service then this would be considered. However, as many car parks or on-street locations are free in town 
centres and traffic congestion levels are much less in the evening it is anticipated that generally the level of 

evening use would be very low. 

Park and Ride 
3 

Park and ride buses cause congestion in Truro 
when picking up and dropping off 

Park and ride is a more sustainable form of transport than driving. The number of car journeys saved by people 
using the park and ride helps reduce congestion in Truro.   

Off-Street Parking 
4 

Off-street parking - is it an income generating 
tool? Car parks should be handed over to Parish 

and Town Councils as they did it better. 

The primary purpose of car parking is to manage traffic. Any income generated is spent on council services such 
as highway maintenance. 

 
In some cases car parks may be devolved to town and parish councils and they have the power to provide off 

street car parks if they wish to do so 

Off-Street Parking 

4 

Off-street parking - If you put more money than 

the minimum then the machine thinks you are a 
coach. Needs to stop. 

The Parking Team and civil enforcement officers are aware of the issue and make allowances for this when 

patrolling the car park. 

Off-Street Parking 
4 

Rover tickets, do these still exist? Carrick had 
them as I recall and good they were but tricky 
with multi tariffs at different locations? 

Yes Rover Tickets still exist and it is intended that the marketing of the availability and advantages of the ticket 
will be better promoted. 

Off-Street Parking 
4 

Reserved Car Parks - do the fees vary depending 
on the size of the vehicle? 

The fee is based on the rateable value of that space not the vehicle that will be parked there. 

Off-Street Parking 

4 

The current seasonality prices in CC car parks are 

a joke. See my comments on previous 
consultation. 

Your comments have been noted. Season ticket prices are consulted upon as part of the Cornwall Parking Order. 
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Off-Street Parking 
4 

Stakeholders need to include Parish and Town 
Councils, local businesses and residents 
associations. 

Agreed, the text has been amended to include those members 

Off-Street Parking 
4 

There are insufficient car parks in Camborne and 
the existing one has too small a short stay 

section. The long stay is used lightly but requires 
payment of £2.50 

The Parking Policy Statement is an overarching document and is not aimed to provide specific details for each 
town. However, your comments have been noted. 

 
Please note there are 5 short stay car parks within Camborne that offer cheaper off-street parking than the long 
stay car park locations. At present, it is not proposed to amend the short-stay/ long-stay areas in Rosewarne car 

park. 

Off-Street Parking 

4.3 

Pricing structures – these should be clear, 

consistent across the town and easy to 
understand 

Agreed, the text has been amended. The aim is to ensure that the charging periods and pricing structure of car 

parks help reduce congestion, continue to support the local economy,are consistent within each town and are 
easy to understand. 

Off-Street Parking 
4.3.1 

As currently worded, Divisional Cornwall 
Councillors, parish and town councils will not be 

involved enough. Amend 4.3.1 Divisional Cornwall 
Councillors and parish and town councils should 

normally be consulted on at least the same basis 
as the business sector. 

It is anticipated that the stakeholder groups would include Councillor involvement at all levels where possible. 
The wording has been amended so that Councillors are included. 

Off-Street Parking 
4.3.3 

The scope of reviews as proposed is not thorough 
enough. Reviews should be broader especially 
with things like rover tickets where it should be 

reviewed which car parks they are accepted in 
and what time of day and season they cover. 

Amended the text to read “Cornwall Council will regularly review the price, timings and terms and conditions of 
parking charges, season and rover tickets….” 

Off-Street Parking 
4.4.2 

I have downloaded the draft parking strategy 
document and am very alarmed to see a policy in 

there which we fought back in 2010. 
 
It is assumed the issue relates to section 4.4.2 

the rateable value of reserved spaces and that St 
Ives have fought against this in the past due to 

the increase in cost that this will impose on the 
parking spaces. 

The policy will not be amended but the application of this will be considered carefully with local communities 
before any changes to charges are made. 

 
Your comments will be passed onto the parking service. 

Off-Street Parking 
4.4 

Monthly permits are required in Priory street car 
park. These should be set at no higher than £35 
per month. On-street parking is becoming 

hazardous and a problem.  
Trial permit parking in Priory 

The aim of the Parking Policy Statement is to set objectives for all of Cornwall and is not specific to individual 
towns. Therefore specific requests for individual towns cannot be included as part of the policy. 
 

However your request will be passed to the parking service for further consideration. 
 

On-Street Parking 
5 

On street -What happened to parking meters? 
Stick your bank card or a pre paid card in and get 

your time? Is that now called on street pay and 
display? 

If introduced, coin operated parking meters would be provided in all on-street pay and display locations. Other 
methods of payment may also be available. 

On-Street Parking 
5 

On-street parking should be linked to planning, 
such as provision of residential off-street parking/ 
dropped kerbs at the cost of on-street parking. 

Your comments have been noted. 
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On-Street Parking 
5 

30 minutes on-street parking is too short. If the 
only available space is the opposite end of town 
then 60 minutes is required. 

The Parking Policy statement sets out that on-street parking provision should be available for short stay, loading 
and unloading and blue badge parking.  Longer stay parking should be provided within off-street car parks. 

On-Street Parking 

5.1 

Towns should retain an element of free parking 

provision. Converting current free but 
underutilised on-street parking areas to pay & 

display will not work. 

The overarching policy is that vehicles should be parking off-street and that on-street pay and display, combined 

with other measures such as residents parking will increase the use of the off-street car parks and reduce traffic 
congestion. 

 
Pay and Display for on-street parking at certain locations can improve turnover and the option of having a free 
parking period is discouraged as it continues to encourage drivers to travel into the town centre instead of 

parking in nearby car parks. However, the option to have a free parking period is not prohibited by this policy. 

On-Street Parking 
5.1.1 

Signing and lining needs refreshing as the current 
markings are faded and result in vehicles being 

parked in inappropriate locations. They also need 
to be enforced. 

The aim of the Parking Policy Statement is to set objectives for all of Cornwall and is not specific to individual 
towns. Therefore specific requests for St Austell cannot be included as part of the policy. 

 
However your request will be passed to the local highway manager for assessment and it will be added to the list 

of requests for transport measures if considered valid. 
 

On-Street Parking 

5.1.3 

The statement is not clear enough or positive 

enough about where short stay car parking is 
appropriate. The policy statement does not 

acknowledge the benefits of short stay free car 
parking at edge of town centre locations. These 

enable people to make short shopping visits to 
town centres. If charges were imposed, I suspect 
many would go to out of town stores instead. The 

statement is very unclear about the council’s 
future intentions and whether spaces like these 

are under threat.   

The Parking Policy Statement recognises the importance of car parking contributing towards the vitality of town 

centres and also the role of both on and off-street short stay parking.  The policy does not prescribe charging for 
any location. Paragraph 4.3.1 makes it clear that charging structures will be developed in consultation with the 

local community. 
 

 
 

On-Street Parking 

5.1.5 

The policy is too rigid.  The rule of not having a 

free parking period at pay and display locations 
should not be too rigid and should be considered 
on a town by town basis 

The Parking Policy Statement does not state that on-street pay and display parking should not have a free 

parking period, it is only discouraged.  
 
 

On-Street Parking 
Section 5.2 

Poor parking outside schools is dangerous.  
 

Cornwall Council should fund or subsidise off-
street parking for all schools and promote safer 

parking by insisting schools have on-site traffic 
wardens. 

It is not economically viable for Cornwall Council to fund off-street parking at schools. Cornwall Council is 
reviewing existing school keep clear markings to ensure that where they are required, that they are enforceable. 

This will help improve the parking directly outside of schools.  
 

It is not feasible for Cornwall to fund civil enforcement officers at every school however, they will continue to 
provide a presence outside schools where possible. 

On-Street Parking 

5.2 

The parking outside schools is mostly a problem 

because teachers expect to be able to park 
outside the school all day every day. If teachers 

parked in a car park that would take pressure off 
drop and pick up zones and set a good example 

to parents etc. 
 
Lack of enforcement is acute. Make Lollipop 

wardens able to issue parking tickets? 

Cornwall is not able to force schools to ensure teachers park in off-street car parks and at some locations off-

street parking will not be possible. 
 

National legislation dictates who can issue PCN's for parking infringements and school crossing patrol officers are 
not legally allowed to undertake this role. It is not intended to expand the role of civil enforcement officers to 

include school crossing patrols. 
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Residents' Parking 
6 

In terms of residents versus commuter parking, it 
is also beholden to an extent on the employers of 
the commuters to take a degree of responsibility 

for the impact of their staff’s parking. 

Whilst this cannot be reflected in the Parking Policy statement, Cornwall Council works with developers of new 
employment sites to encourage a range of travel options to be available for employees. There is also advice and 
grant funding for existing employers to provide infrastructure to support sustainable travel e.g. cycle shelters.  

Residents Parking 
6 

Query over whether legally Cornwall are allowed 
to require blue badge holders to display a 
residents permit.  

 
Check 2000/683 regulations 

This issue was investigated further by CC legal services and it was concluded that resident blue badge holders 
can be required to display a permit so that they can park all day, rather than the 3 hour limit allowed by the 
blue badge.  The Council is not permitted to charge for these permits. 

Residents' Parking 
6 

The first parking permit should be free and then 
residents could sell it if they didn't use it. 

Maintenance and enforcement of residents parking schemes requires a significant amount of funding. The cost of 
residents permits aims to cover this cost to ensure schemes are cost neutral. 

 
To prevent use of permits by non-residents, they will be non-transferable. 

Residents' Parking 
6 

Do you have night shift Civil Enforcement 
Officers? 

No 

Residents' Parking 

6 

Where more houses or units than spaces the 

ratepayer gets and overnight and weekend 
parking pass for the nearest car park. 

This is an option in 6.1.11 

Residents' Parking 
6 

Residents within the Grove Park Terrace and 
surrounding area of Liskeard have issues with  

commuters parking on-street and using the train. 
Residents are resorting to paying £200 for station 
car park permit.  

 
Have been lobbying for years to get residents 

parking. It is long overdue and most would be 
prepared to pay for it.  

 
Residents parking should be introduced within the 
area.  

If not and the policy is introduced, then the policy 
will push more vehicles into this residential area. 

The aim of the Parking Policy Statement is to set out the principles for all of Cornwall and is not specific to 
individual towns. Therefore specific requests for Liskeard cannot be included as part of the policy. 

 
However your request will be passed to the local highway manager for assessment and it will be added to the list 
of requests for transport measures if considered valid.  

Residents' Parking 
6.1.4 & 6.1.7  

Are blue badge holders required to pay for a 
residents parking permit? 

No, Cornwall Council is not allowed by legislation to charge blue badge holders for residents parking permits.  
 

The purpose of introducing the requirement for blue badge holders to display a valid permit is to ensure 
residents (including disabled residents) are able to park within their zone. It would be a requirement that blue 
badge holders apply for a permit and then a resident parking permit will be issued free of charge.  

 
Non-resident blue badge holders will still be eligible to park on street in residents parking zones for up to 3 

hours. 
 
The Parking Policy Statement has been updated to clarify this requirement (see paragraph 6.1.9.) 

Parking for Disabled 
People 

7 

7.4.1 and 7.4.4 do not work together Disabled bays can be requested and located near to the applicants house. However, Cornwall do not specifically 
allocate that bay for anyone person which means other blue badge holders could park there. This provides the 

applicant a much better opportunity of parking near their house whilst also allows some flexibility for it to be 
used by others. 
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Parking for Disabled 
People 
7.2.2 

Parking Policy Statement is not correct as 
specially adapted vehicles do not need a permit. 

Agreed, the Parking Policy Statement was originally incorrect. The exemption is only required for blue badge 
holders with nil-rate tax vehicles.  
 

The Parking Policy Statement has been amended to reflect this (see paragraph 7.2.2 and 7.2.3.) 

Parking for Disabled 

People 
7.2.3 

Are all machines in car parks accessible for 

people using wheelchairs? 

Contractors installing pay and display machines are instructed to keep in mind the Equality Act and make any 

necessary adjustments. 
 

Furthermore, those in specially adapted vehicles do not require a ticket if they have a permit allowing them 
exemption. 

Motorcycle and Cycle 
Parking 
8 

Make parking for bikes free and include chains Parking is free for motorcyclists when parked in motorcycle designated parking. Parking for cyclists is always 
free. 
 

It is not feasible for Cornwall to provide chains due to the cost and the possibility that they could be stolen when 
not in use. 

Motorcycle and Cycle 
Parking 

8.1.2 

Fixed parking - replace should with must The council does not have the funding available to retrospectively put fixed points in all car parks. It is a desire 
that they are provided but cannot be guaranteed.  

Motorcycle and Cycle 

Parking 
8.1.3 

Motorcyclists should pay a reduced rate unless 

they take up a car space. 

Motorcyclists only pay for parking in off-street locations when they are not parked within the area designated for 

motorcycle parking. 

Motorcycle and Cycle 
Parking 

8.2.3 

Cycle parking needs to be on streets as well as 
off-street locations and in rural car parks. 

The reference to cycle parking includes in town centres addresses this point.  
 

Cornwall Council will seek to provide cycle parking in off-street car parks (at rural or town centre locations) as 
part of wider cycling initiatives.  

Coaches 
9 

Car park charges should vary depending on the 
size of the vehicle. Coaches pay more. It would 
be split across the cost of everyone on the coach. 

Car park charges do vary depending on the size of vehicle. Vehicles over 2.5 tonnes are considered as coaches 
and are required to pay a higher price band to park off-street. 

Coaches 

9 

Good information but lacks information regarding 

how a community can start to look at making 
provision. It needs to explain how communities 
can engage with the council to review and make 

strategic plans for an area. 

Strategic planning of coach parking is usually initiated by the Council. However communities can engage via 

their local councillor or Community Link officer. 
 
 

Coaches 

9 

The policy does not provide explicitly for coach 

parking in council car parks. The policy should 
state that some provision will be provided in 

Council car parks where appropriate. 

Agreed, the text amended to include "where it is feasible and appropriate, Cornwall Council will provide coach 

parking within its off-street car parks."  

Coaches 
9.1.6 

Coach drop off points should be selected to 
encourage footfall in towns and improve the 

visitor experience.  
 
In Truro coaches should drop-off outside Royal 

Cornwall Museum in River Street rather than at 
the existing and unwelcoming designated coach 

park. 

The aim of the Parking Policy Statement is to set objectives for all of Cornwall and is not specific to individual 
towns. Therefore specific requests for Truro cannot be included as part of the policy. 

 
Dropping off at coach parks is safer for passengers and better for traffic management than on-street drop off 
locations where coaches can cause congestion. The policy reflects this approach. 
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Adding or Removing 
Parking Controls 
10 

Insufficient loading bays in the town centre. The aim of the Parking Policy Statement is to set out the principles for all of Cornwall and is not specific to 
individual towns. Therefore specific requests for Camborne and Redruth cannot be included as part of the policy. 
 

However your request will be passed to the local highway manager for assessment and it will be added to the list 
of requests for transport measures if considered valid. 

Adding or Removing 

Parking Controls 
10 

How do rural communities and small towns 

engage with this process? Who takes the lead to 
start? The document doesn't explain how to get 
started and who the right people are?  

 
The document needs to explain how communities 

can engage with the council.   The document also 
needs to be outward facing so that it can be 
empowering to communities. 

10.1.3 explains that requests for changes to parking controls can be made by contacting your Cornwall 

Councillor or the local Community  Link Officer. 
 
 

Adding or Removing 
Parking Controls 

10.1.2 

TRO request lists - The lists get forgotten about. 
Community Networks should be required to 

review and prioritise the lists with Highway 
Officers. A budget should be established to action 

these. The budget should be Cornwall wide and 
not allocated to Councillors. 

There is an allocation within the Connecting Cornwall Implementation Plan to address schemes of a smaller 
scale. However a piece-meal approach to general changes in traffic regulations can make disproportionately high 

demands on Council resources. For this reason, it has been agreed that proposed changes to Traffic Regulation 
measures will be carried out on an area wide basis, incorporating individual requests within a larger traffic 

regulation reviews where appropriate.  
 
Also, the policy does provide the opportunity for communities, individuals or businesses to self-fund TRO's if 

there is a  need, there is support and it is in line with national and local policy. This may speed up the delivery of 
some long term aspirations. 

Adding or Removing 
Parking Controls 

10.1.4 & .5 

The hurdles that need to be overcome to achieve 
Traffic Regulation Orders are too severe. 

 
Cornwall Councillors have no influence over 
officers in securing TROs since the system of local 

member scheme budgets was withdrawn.  
 

Ideas are submitted, go into lists and nothing 
happens. Even allowing for the cuts in the 
highways budget, this policy change is too 

extreme.  
 

The policy should commit the council to 
introducing area TROs each year where small 
schemes can be processed together and costs 

saved.     

There is an allocation within the Connecting Cornwall Implementation Plan to address schemes of a smaller 
scale. However a piece-meal approach to general changes in traffic regulations can make disproportionately high 

demands on Council resources. For this reason, it has been agreed that proposed changes to Traffic Regulation 
measures will be carried out on an area wide basis, incorporating individual requests within a larger traffic 
regulation reviews where appropriate.  

 
Also, the policy does provide the opportunity for communities, individuals or businesses to self-fund TRO's if 

there is a  need, there is support and it is in line with national and local policy. This may speed up the delivery of 
some long term aspirations. 

Adding or Removing 

Parking Controls 
10.3 

Access Protection Markings (APMs) - What does it 

mean that they will only be provided in 
exceptional circumstances. Is this a change in 

policy and it is a retrograde step as it is the only 
thing that happens locally. 

This is not a change in policy – APMs are not widely provided as they cannot be enforced. 

 
 

Signs and Road 
Markings 
11.1 

There needs to be signs directing coaches to the 
coach parking 

The aim of the Parking Policy Statement is to set objectives for all of Cornwall and is not specific to individual 
towns. Therefore specific requests for St Austell cannot be included as part of the policy. 
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However your request will be passed to the local highway manager for assessment and it will be added to the list 
of requests for transport measures if considered valid. 
 

Signs and Road 
Markings 

11.2.2 

Removal of street clutter - in what circumstances 
is this considered? 

This will vary throughout Cornwall. However, where works are proposed it is intended that removing redundant 
street clutter/ furniture will be considered at the time of the works being undertaken. If there are specific 

requests then this information should be passed onto the community link officer so that they are aware of this 
when any schemes are proposed in that area. 

Enforcement 
12 

Concern is that the Police or Civil Enforcement 
Team do not have the capacity to carry out the 

suggestions. 

Comment noted. 

Enforcement 

12 

Rural car parks need bike parking as well, a 

concrete slab with a wheel groove and a steel 
hoop with a chain attached. Not expensive. 

Cornwall Council will seek to provide cycle parking in off-street car parks (at rural or town centre locations) as 

part of wider cycling initiatives. 

Enforcement 
12 

Technology is all well and good. Automatic 
number plate recognition is easily thwarted by 
number plate cloning which is said by police not 

to be a crime and means that unscrupulous 
people are not only getting away with parking 

offences  but other Road Traffic offences as well. 
How does the parking technology cope with this? 
Currently it does not. 

Comment noted, however, this is considered an issue for the police and is not currently understood to be a 
common issue.  

Enforcement 
12 

Better enforcement needs to be undertaken 
especially disabled vehicles parked dangerously 

or too close to junctions. 

Enforcement is undertaken on a priority route basis and it is not possible for civil enforcement officers to patrol 
every street at all times. However where dangerous parking on double yellow lines is witnessed, a PCN will be 

issued. 
 

Regarding vehicles parked dangerously at junctions, it is recommended that the local police station are 
contacted to make them aware of the issue. 

Enforcement 
12.1.1 

If signs and lines were maintained and 
enforcement undertaken then it would be self-
financing and make St Austell safer. 

Comment noted. 

Devolution of Off-
Street Car Parks 

13 

Are the rates of devolved car parks controlled by 
Cornwall? 

No they are managed by the Parish or Town Council 

Technology 

14 

Vigorously promote this – it’s the only viable 

alternative to ‘pay-on-exit’ 

Comment noted. 

Technology 

14.1.1 

Is pay by phone parking in addition to pay and 

display machines. 

Yes, there will be the option to pay by machine at all pay and display locations. 

Technology 

14.1.14 

New technology is not paramount, it is whether it 

is effective.  A man with a satchel for change and 
a roll of tickets works well in some places. Wind 

up parking meters are not such a bad thing. 

Agreed, technology will only be used where it provides a benefit to either the customer or service. This is 

reflected within the Parking Policy Statement 
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Marketing and 
Promotions 
15 

Make ticket machines give change or give time 
per money paid. Pro-rata time would also allow 
for a higher turn-over of spaces. 

The current stock of pay and display machines do not allow change to be given. Purchasing these type of 
machines was a decision made by Cornwall Council to reduce the need for money to be kept in the machines at 
all times to reduce the risk of the money being stolen. 

 
Pay by phone parking is available which removes the requirement for drivers to have the correct money and 

allows the parking period to be extended. 

Marketing and 

Promotions 
15 

Marketing - where are the solar panels over car 

parks generating revenue as well as providing 
shade and shelter from the rain to cars? Where is 
leasing out car wash and valet franchises for car 

parks? 

Comment noted. The council will look to seek new opportunities but the cost of investment needs to be 

reasonable. 

 

 

 


