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1. Introduction 

 

Cormac Solutions Ltd has been commissioned by Cornwall Council to conduct a Pre-

Consultation exercise on a number of proposed Residents’ Parking Zones (RPZ) in 7 towns 

across Cornwall: Truro, Penzance/Newlyn, Falmouth/Penryn, Newquay, St Ives, Wadebridge 

and Bude. Initial Designs for each town were drawn up based on the results from the earlier 

survey work conducted by WSP Parsons Brinckerhoff in January and February 2016 and 

information received from local council members. The properties within each of the identified 

zones were written to with details of their proposed zone, an explanatory leaflet about how 

RPZs typically work in Cornwall and a questionnaire asking residents if they think a RPZ would 

help address parking issues in their street. A number of areas that were not identified in the 

original survey work, but that may experience displacement of vehicles due to the introduction 

of the proposed zones, were also written to. For Penryn, consultation was undertaken on 8 

RPZ’s and 5 displacement zones (Displacement zones are prefixed with D). These are shown 

on the map presented in appendix 14. 

 

The questionnaire asked 4 multiple choice questions (see Figure 1 for questions and options) 

and a free text question. The comments made in the free text question were analysed for 

common themes so that a comparison of the reasons given, in relation to how question 4 has 

been answered, can be made.  

 

With reference to the flow chart in Figure 1, the way in which the questions 1 to 4 have been 

answered has allowed us to categorise the respondents to help further understand the answers 

to question 4.  

 

The categories of respondent are: 

 

1. Those who have a car or access to a car who park on the street and find it difficult to 

park.  

2. Those who have a car or access to a car who park on the street and DO NOT find it 

difficult to park  

3. Those who have a car or access to a car but DO NOT park on the street  

4. Those who DO NOT have a car or have access to a car 

 

Please refer to Figure 1 for the flow chart showing how the categories of respondent are 

determined by the way in which questions 1 to 4 have been answered.  

 

Using the information received we have analysed the responses to determine the mix of 

categories for each zone and the common themes raised by people when they responded to 

the free text question. 

 

In addition to this, town and zone specific issues that do not fall into the above themes have 

been identified to help build an overall picture of the issues, concerns and considerations 

relating to implementing a scheme.  
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Figure 1: Flow chart for the RPZ questionnaire to determine category of respondent 
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An online version of the questionnaire was also available on the Parking Review webpage and 

anyone attending the public engagement exhibitions were encouraged to respond, therefore a 

number of responses were received from people outside of any zone. From analysis of the 

comments made in the free text question, it was apparent that there were 4 main reasons for 

people to respond:  

a) Resident of town 

b) Commuter 

c) Shopper 

d) Friends/Relatives in town 

Any response where it was not possible to tell the relationship to the town was classed as 

‘Other’. 

This report sets out a summary of the responses to the pre-consultation exercise for Penryn, 

highlighting the response rate and percentage of respondents answering either ‘Yes’ or ‘No’ to 

question 4 both on a town wide level, and per zone. It has been taken that an answer of ‘Yes’ 

indicates being in favour of a scheme, and an answer ‘No’ indicates not being in favour. For the 

purposes of this report, a consensus is considered to be when greater than 50% of 

respondents give the same response.  

It should be noted that where a response rate has been stated, this has been based on the 

total number of completed questionnaires returned per zone. This means that even though 

only one questionnaire was sent to each household, more than one questionnaire could have 

been returned and counted when completed by different people. This could skew the response 

rate slightly, however it has been deemed that this has occurred infrequently enough to deem 

insignificant for the purposes of this exercise. Where a person has completed the questionnaire 

more than once, duplicates have been ignored.  
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For all of the respondents, the most common themes (the point was made by 5% or more of 

respondents) from the free text question are: 

 

 

In addition to the common themes that were picked up and noted across all the towns, some 

specific issues and comments were raised that may be relevant. These have been listed below: 

 This zone is closest to the University. 

 Properties generally have 1 or less parking space and the area has much NWAAT. 

 University students and staff viewed as problem with daily parking.   

5000 students and 600 staff attending campus with only 1078 parking spaces 

provided, to comply with the campus green travel plan. 

 University students live on campus viewed as contributing to long term parking. 

1700 students living on campus with only 75 dedicated parking spaces. 

 Traffic count undertaken on connecting path between campus and Greenwood Road 

– 23 Apr 15. (0700 – 1800). 

211 adult pedestrians to campus. 

164 adult pedestrians from campus. 

 

Zone summary 

 

From those that responded, there was a consensus of 72% in favour of a RPZ, based on a 

response rate of 33%. This represents 23.9% of the households within the proposed zone. The 

most common comments made in the free text question were that despite supporting the 

scheme, cost is an issue, and the scheme is too expensive/should be free.  

 

From appendix 1 it can be seen that Category 1 respondents represent 58.3% of the 

completed questionnaires and 76.2% of these are in favour of a scheme. 

  

Figure 2 
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For all of the respondents, the most common themes (the point was made by 5% or more of 

respondents) from the free text question are: 

 

 

 
Figure 3 

 

In addition to the common themes that were picked up and noted across all the towns, some 

specific issues and comments were raised that may be relevant. These have been listed below: 

 

 Problems are caused by University students with no provided parking at the Sidings 

halls of residences (233 rooms). 

 There are also problems from commuter parking for the railway station. 

Zone summary 

 

From those that responded, there was no consensus regarding a RPZ for this area (but with 

more respondents in favour), based on a response rate of 56.5%. The most common comment 

made in the free text question was that there are too many residents cars for the scheme to 

work.  

 

From appendix 2 it can be seen that Category 1 respondents represent 38.5% of the 

completed questionnaires and 60% of these are in favour of a scheme. 
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For all of the respondents, the most common themes (the point was made by 5% or more of 

respondents) from the free text question are: 

 

 
Figure 4 

In addition to the common themes that were picked up and noted across all the towns, some 

specific issues and comments were raised that may be relevant. These have been listed below: 

 Problems are caused by University students with no provided parking at the Sidings 

halls of residences (233 rooms). 

 There are also problems from commuter parking for the railway station. 

Zone summary 

 

From those that responded, there was a consensus of 71.4% in favour of a RPZ, based on a 

response rate of 33.3%. This represents 23.8% of the households within the proposed zone. 

The most common comment made in the free text question is that there are not adequate 

alternative provisions for commuters. 

 

From appendix 3 it can be seen that Category 1 respondents represent 85.7% of the 

completed questionnaires and 83.3% of these are in favour of a scheme. 
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For all of the respondents, the most common themes (the point was made by 5% or more of 

respondents) from the free text question are: 

 

 

 

In addition to the common themes that were picked up and noted across all the towns, some 

specific issues and comments were raised that may be relevant. These have been listed below: 

 Houses have been converted to student accommodation in this area therefore 

probably increasing the number of cars on the street. 

 This zone has narrow, restricted streets and therefore lacks adequate residential 

parking. 

 

Zone summary 

 

From those that responded, there was no consensus regarding a RPZ for this area (but with 

more respondents not in favour), based on a response rate of 33.3%. The most common 

comment made in the free text question is that there are too many residents’ cars for a 

scheme to work.  

 

From appendix 4 it can be seen that Category 1 respondents represent 70.4% of the 

completed questionnaires and 57.9% of these are NOT in favour of a scheme. The most 

common comment made in the free text question is that the scheme is too expensive/should 

be free.  

  

Figure 5 
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For all of the respondents, the most common themes (the point was made by 5% or more of 

respondents) from the free text question are: 

 

 

 

Zone summary 

 

From those that responded, there was no consensus regarding a RPZ for this area (but with 

more respondents in favour), based on a response rate of 27.1%. The most common comment 

made in the free text question is that the scheme should be operational 24/7.  

 

From appendix 5 it can be seen that Category 1 respondents represent 52.6% of the 

completed questionnaires and 60% of these are in favour of a scheme. 

 

 

 

 

 

  

Figure 6 
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For all of the respondents, the most common themes (the point was made by 5% or more of 

respondents) from the free text question are: 

 

 

 

Zone summary 

 

From those that responded, there was a consensus of 60% not in favour of a RPZ, based on a 

response rate of 46.9%. This represents 28.1% of the households within the proposed zone. 

The majority of respondents either don’t park on the street, or do not have difficulties parking 

on the street.  

 

From appendix 6 it can be seen that Category 1 respondents represent 33.3% of the 

completed questionnaires and 100% of these are in favour of a scheme. 

 

 

 
  

Figure 7 
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For all of the respondents, the most common themes (the point was made by 5% or more of 

respondents) from the free text question are: 

 

 

 

In addition to the common themes that were picked up and noted across all the towns, some 

specific issues and comments were raised that may be relevant. These have been listed below: 

 Local doctors surgery causes problems with staff and patient parking. 

 Other problems caused by resident student population and other residents from 

congested areas of the town parking in this zone. 

Zone summary 

 

From those that responded, there was a consensus of 54.4% in favour of a RPZ, based on a 

response rate of 26.1%. This represents 14.2% of the households within the proposed zone. 

The most common comment made in the free text question is that the scheme is too 

expensive/should be free.  

 

From appendix 7 it can be seen that Category 1 respondents represent 51.5% of the 

completed questionnaires and 77.1% of these are in favour of a scheme. 

 

 

 

  

Figure 8 
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For all of the respondents, the most common themes (the point was made by 5% or more of 

respondents) from the free text question are: 

 

 

 

 

In addition to the common themes that were picked up and noted across all the towns, some 

specific issues and comments were raised that may be relevant. These have been listed below: 

 Most properties in this zone have private allocated spaces. 

 This zone experiences overspill parking from Bohill and St.Thomas Street (where 

there is little or no on street parking). 

 There is a petition from residents of Charter Close (23 signatories) requesting to be 

included in this zone if it progresses (there are currently no proposals for Charter 

Close). 

Zone summary 

 

From those that responded, there was a consensus of 64.5% not in favour of a RPZ, based on 

a response rate of 20.6%. This represents 13.3% of the households within the proposed zone. 

The majority of respondents either don’t park on the street, or do not have difficulties parking 

on the street.  

 

 

  

Figure 9 
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For all of the respondents, the most common themes (the point was made by 5% or more of 

respondents) from the free text question are: 

 

 

 

 

All of the respondents from this zone have off-road parking therefore there is likely to be 

limited uptake of permits should a scheme be introduced. However there is concern from some 

respondents about displacement parking should the proposed zones go in.  

 

 

Zone summary 

 

From those that responded, there was a consensus of 60% not in favour of a RPZ, based on a 

response rate of 38.5%. This represents 23.1% of the households within the proposed zone. 

The majority of respondents either don’t park on the street, or do not have difficulties parking 

on the street.  

 

  

Figure 10 
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For all of the respondents, the most common themes (the point was made by 5% or more of 

respondents) from the free text question are: 

 

 

 

 

The above statistics are misleading for this zone, and demonstrate misunderstanding of being 

identified as a displacement zone. 3 out of the 4 respondents state specifically that if the zone 

PN06 goes ahead, they will need to be included.  

 

Zone summary 

 

From those that responded, there was no consensus regarding a RPZ for this area (but with 

more respondents not in favour), based on a response rate of 30.8%. However based on the 

comments, if the surrounding zones were to go forwards, this zone would need to be included.  

 

  

Figure 11 
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For all of the respondents, the most common themes (the point was made by 5% or more of 

respondents) from the free text question are: 

 

 

 

 

In addition to the common themes that were picked up and noted across all the towns, some 

specific issues and comments were raised that may be relevant. These have been listed below: 

 This zone, along with PN01, is closest to the University. 

 Properties generally have 2 or more parking spaces and the area has some NWAAT. 

 University students and lecturers viewed as problem with daily and long term 

parking. 

 Primary School causes problems at drop off and pick up times – but would need to 

be taken into account if a zone were to go forwards. 

 Treverbyn Rise propose one way working to facilitate school pick up and drop off.  

Zone summary 

 

From those that responded, there was a consensus of 71.4% not in favour of a RPZ, based on 

a response rate of 28.8%. This represents 20.5% of the households within the proposed zone. 

However based on the comments, the above statistics are misleading for this zone, and 

demonstrate misunderstanding of being identified as a displacement zone. Although there are 

a large proportion of respondents saying they do not think a zone will help, there is also a 

large proportion saying they are concerned about displacement parking and that if the 

proposed zones go ahead, the problems will increase for their area. It would appear that a lot 

of respondents are saying ‘No’ to the proposed zones rather than to the displacement zone 

being included in the scheme. It should also be noted that the majority of respondents either 

don’t park on the street, or do not have difficulties parking on the street. 

 

From appendix 13 it can be seen that Category 1 respondents represent 25.7% of the 

completed questionnaires and 63.0% of these are NOT in favour of a scheme. 

 

 

  

Figure 12 
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In addition to the common themes that were picked up and noted across all the towns, some 

specific issues and comments were raised that may be relevant. These have been listed below: 

• Currently there is an acute lack of residential parking provision within the town. 

• The proposed zones may displace some residents cars into areas used by residents that 

have no nearby parking.  (ie: Permarin car park). 

• St.Thomas Street restriction should remain to allow overnight parking, else problem will 

be displaced to other areas already full of vehicles. 

• There are many vehicles owned by university students parking within Penryn. 

• There are many houses of multiple occupation i.e. student lets. 

• Commercial Road car park should be free, or at minimum better advertised as free 

overnight. 

• Broad Street is used by residents that are unable to park in narrower streets, such as 

New Street and St.Thomas Street. 

• Parking restrictions in West Street lead to residents parking in areas now proposed to 

be within an RPZ. 

 

 

Zone summary 

 

From the questionnaires received from outside any zones, 84.7% of respondents were not in 

favour of the proposed scheme. The most common comment made in the free text question is 

that the scheme is too expensive/ should be free. 

 

There was also much concern that the zone does not include their area and they will be left 

with nowhere to park, or that the scheme will displace cars into their area. There is also 

concern that the proposals will stop people from travelling to Penryn which will adversely affect 

the town centre and businesses. If the proposals go forwards then consideration needs to be 

given to those residents who don’t have any parking on their streets and potentially the zone 

boundaries amended or consideration given to overflow residents parking in off street car 

parks.   

 
 
  































Cornwall Towns Parking Review                 EDG1059-R-005 

Public Engagement Analysis Report - Penryn 

45 

 

Appendix 14: Penryn RPZ overview Map 




