
Background 

 Cornwall Council has undertaken a review of parking in seven towns in Cornwall

that we identified as having the biggest parking problems: Bude, Falmouth and
Penryn, Newquay, Penzance and Newlyn, St Ives, Truro and Wadebridge.

 We all know that traffic and parking have become an increasing issue in Cornwall

over recent years, to a point that, in some towns in particular, it’s now a real
problem.

 During early 2016 we carried out a town parking review in those towns and asked
people for their opinions on parking issues they experience - either as a resident,
business owner/manager or worker/visitor/shopper.

 Surveys were carried out targeting residents, businesses and visitors in towns.
Nearly 7,000 responses were received. Over a third of residents and two thirds of

businesses surveyed identified parking issues on streets in their locality. Top
reasons given for parking problems included: Lack of street space to
accommodate all household vehicles; commuters, visitors and shoppers parking in

residential streets; double yellow lines affecting parking and loading near
businesses; and parking near schools, college, university or hospital.

 Based on what people told us, we developed a series of proposals for parking
solutions in each of the towns that includes new Residents' Parking Zones and new

on-street Pay and Display parking.
 In the autumn of 2016, a pre-consultation exercise was carried out. The public

engagement included letters sent to 2,209 households, social media posts

(reaching over 50,000 people) and press releases.

Feedback On: Residents parking 

 661 responses were received in relation to residents parking, of which 633 were

completed questionnaires.

 30% of residents town wide who responded had problems parking on the street near

their home, with some areas having nearly 60% of respondents saying it was an
issue.

 Views on proposals for residents parking schemes varied between and within each

proposed zone and these were presented to local Cornwall Councillors, the Town
Council, BID manager and Community Link Officer on 9 March 2017 along with the

following recommendations for action:

o Proceed to formal consultation on an amended zone area around the main part
of the town comprising proposed zones SS02, SS03 and all or part of SS01,

recognising that displacement parking is likely within zone SS01.

o The scheme should be operated 24/7 not 8am-6pm as suggested in the

consultation.
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o The permits will include use of nearby long stay car parks overnight to address 

the number of residents’ vehicles vs the amount of space available. Overnight 
permits for off-street car parks are also proposed at a price of £50. 

o It is more appropriate for other restrictions to be introduced in SS05, rather 
than a residents’ parking scheme. 

o The number of residents and visitor permits that are issued may be restricted 
in some areas to manage the number of vehicles in each zone. 

Other measures 
 Ensure that any work ties in with the opening of the St Erth Park and Ride 

facilities to ensure parking capacity for visitors and commuters is available. 

 
Summary of views of local representatives 

 Overall those present supported the recommendations to proceed to formally 
consult on residents parking for zones SS02, SS03 and some or all of SS01, with 
consideration for adjoining streets to be taken on board including those around 

Barnoon cemetery. 

 The local member felt that the reservations of residents in SS04 to support the 

residents parking proposal was related to it not originally being for 24 hours. He 
offered to informally consult residents and feedback.   

 The issue of the price of off-street car parks for use by commuters was a concern 

of the BID.  It was explained that the season ticket offer makes parking in long 
stay off-street car parks not much more than £1 per day. 

 The issue of the price of using the park and ride from St Erth by commuters was 
also raised.  It was explained that a rail season ticket is much more attractive 
than the day park and ride price which is targeted at day visitors. 

 It was felt that some residents who were consulted in SS01 did not understand 
that if they have allocated off street parking as part of their housing provision, 

they would not have to buy a residents permit unless they wished to park on the 
street.  This message needs explaining clearly at the next round of consultation. 

 Concerns were expressed about how friends and family can visit residents in the 

proposed zones.  A range of options including provision of limited waiting bays, 
carer permits and visitor permits will help address this issue. 

 
Next steps 

 Funding for any residents parking scheme would be dependent on a business case 

being agreed by the Council’s Cabinet. Given that the elections for Cornwall 
Council members are due on 4 May 2017, the business case would have to be 
brought to the new Committee after the elections. 

 Funding for the implementation of other waiting restrictions, should no Residents’ 
parking go ahead, is dependent upon the available Local Transport Plan Budget.   

 Once costs and funding mechanisms are confirmed, the scheme will be developed 
to detailed design and a Traffic Regulation Order consultation will be carried out.   
There are potentially schemes to deliver in all seven towns so schemes will need 

to be delivered on a rolling programme following approval of funding. 

 Guidance on second home owners, holiday lets and guest houses will be 

developed for Cabinet approval. 


