
   

 

 

 

 

 

 

 

 

Background 

 Cornwall Council has undertaken a review of parking in seven towns in Cornwall 

that we identified as having the biggest parking problems: Bude, Falmouth and 
Penryn, Newquay, Penzance and Newlyn, St Ives, Truro and Wadebridge.  

 We all know that traffic and parking have become an increasing issue in 

Cornwall over recent years, to a point that, in some towns in particular, it’s now 
a real problem. 

 During early 2016 we carried out a town parking review in those towns and 
asked people for their opinions on parking issues they experience - either as a 
resident, business owner/manager or worker/visitor/shopper. 

 Surveys were carried out targeting residents, businesses and visitors in towns. 
Nearly 7,000 responses were received. Over a third of residents and two thirds 

of businesses surveyed identified parking issues on streets in their locality. Top 
reasons given for parking problems included: Lack of street space to 
accommodate all household vehicles; commuters, visitors and shoppers parking 

in residential streets; double yellow lines affecting parking and loading near 
businesses; and parking near schools, college, university or hospital.  

 Based on what people told us, we developed a series of proposals for parking 
solutions in each of the towns that includes new Residents' Parking Zones 

and new on-street Pay and Display parking. 
 In the autumn of 2016, a pre-consultation exercise was carried out. The public 

engagement included letters sent to 4,802 households, promotional posters in 

town centres, social media posts (reaching over 50,000 people), press releases 
and a public exhibition held in Truro on 8 November 2016, attended by around 

120 people. 
 

Feedback On: On-street pay and display proposals 

 196 responses (including 24 from businesses) were received about on-street pay 

and display proposals in Truro  

 89% of respondents town wide did not think on-street pay and display parking 
would help people to have better access to shops and businesses 

 We are not proposing to take forward any on-street pay and display schemes in 
Truro at this time. 

 Other measures will be required to address traffic management related to on-
street parking including a review of waiting times and provision of alternative 
travel options to encourage less car use. 
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Feedback On: Residents parking 

 1781 responses were received in relation to residents parking, of which 1697 were 

completed questionnaires. 

 24% of residents town wide who responded had problems parking on the street 

near their home, but in some areas over 60% of respondents said it was an issue. 

 Views on proposals for residents parking schemes varied between and within each 
proposed zone and these were presented to local Cornwall Councillors, the Town 

Council, BID manager and Community Link Officer on 2 March 2017 along with the 
following recommendations for action: 

o Proceed to formal consultation on all zones showing over 50% positive 
response rate at pre-consultation stage. Despite there being no 
consensus from TZ_D02, proceed to formal consultation on this zone as 

it is likely to experience high levels of displacement parking and response 
rate was relatively low at pre-consultation stage 

o The problems in TZ21 may be better addressed with waiting restrictions 
and this should be explored further. 

o Areas out of town appear to not have significant parking issues to 

address that would be helped by the implementation of any schemes. No 
other schemes are proposed.  

Other measures 

 Some waiting restriction measures have also been identified in and around the 

town including increasing the single yellow line waiting restrictions to include 
Sundays. 

Summary of views of local representatives 

 It was agreed that a ‘Town wide approach’ in respect to both Residents Parking 

and TROs is required.  

 The local member and project team agreed that given the negative responses in 

the zones further out (TZ24, TZ25, TZ28 and TZ_D01, TZ_D03, TZ_D04), the 
availability of off-road parking and the size of these areas, formal consultation on 
Residents Parking schemes should not be taken forward in these areas. 

 Resident Parking schemes operational times would need to mirror the proposed 
changes to single yellow waiting restrictions in the town centre, possibly to include 

Sundays.  

 The BID highlighted that issues around Sunday parking and trading need to be 
addressed together and should be discussed with BID members. 

 A number of areas were highlighted where there are properties that are currently 
not included in zones but have no available parking due to existing/proposed zones 

and restrictions all around. Further consideration will be given to provision for 
these areas in the detailed design of the zones. This may include incorporating 
these properties within residents parking zones or use of off-street car parks (see 

final bullet point below). 

 The Malpas area (TZ27) would not be suitable for a residents parking scheme due 

to the amount of existing available parking.  The local member is exploring options 
with Cornwall Housing for additional private residents off- street parking.  



   

 

 Where proposed zones include a school, provision for parents dropping and 

collecting children should be considered in conjunction with the travel plan 

 Where possible, shared use bays will be considered, in order to provide parking for 

permit holders, and limited waiting for visitors. 

 Despite the support shown from the surveys for residents parking in TZ21, other 

evidence presented by residents shows 82% support for yellow line restrictions.  
As this road is a bus route and also most properties have off street parking, a 
limited waiting restriction would seem more appropriate. 

 The local member for TZ18 requested that the zone be consulted upon for a 
Residents parking scheme in recognition that displacement parking is likely to 

increase in this area and that the zone could be introduced within a two year 
period, following statutory consultation (if required). 

 There was support for inclusion of long stay car parks in the permit scheme, and 

the availability of overnight permits for all residents at the reduced rate of £50. 

 

Next steps 

 Funding for any residents parking scheme would be dependent on a business case 

being agreed by the Council’s Cabinet. Given that the elections for Cornwall Council 
members are due on 4 May 2017, the business case would have to be brought to 

the new Committee after the elections. 

 Funding for the implementation of other waiting restrictions, should no Residents’ 
parking go ahead, is dependent upon the available Local Transport Plan Budget.   

 Once costs and funding mechanisms are confirmed, the scheme will be developed 
to detailed design and a Traffic Regulation Order consultation will be carried out.   

There are potentially schemes to deliver in all seven towns so schemes will need to 
be delivered on a rolling programme following approval of funding. 

 
 
 

 


