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1. Introduction 

 

Cormac Solutions Ltd has been commissioned by Cornwall Council to conduct a Pre-

Consultation exercise on a number of proposed Residents’ Parking Zones (RPZ) in 7 towns 

across Cornwall: Truro, Penzance/Newlyn, Falmouth/Penryn, Newquay, St Ives, Wadebridge 

and Bude. Initial Designs for each town were drawn up based on the results from the earlier 

survey work conducted by WSP Parsons Brinckerhoff in January and February 2016 and 

information received from local council members. The properties within each of the identified 

zones were written to with details of their proposed zone, an explanatory leaflet about how 

RPZs typically work in Cornwall and a questionnaire asking residents if they think a RPZ would 

help address parking issues in their street. A number of areas that were not identified in the 

original survey work, but that may experience displacement of vehicles due to the introduction 

of the proposed zones, were also written to. For Penzance, consultation was undertaken on 7 

RPZ’s and 2 displacement zones (Displacement zones are prefixed with D). These are shown 

on the map presented in appendix 10. 

 

The questionnaire asked 4 multiple choice questions (see Figure 1 for questions and options) 

and a free text question. The comments made in the free text question were analysed for 

common themes so that a comparison of the reasons given, in relation to how question 4 has 

been answered, can be made.  

 

With reference to the flow chart in Figure 1, the way in which the questions 1 to 4 have been 

answered has allowed us to categorise the respondents to help further understand the answers 

to question 4.  

 

The categories of respondent are: 

 

1. Those who have a car or access to a car who park on the street and find it difficult to 

park.  

2. Those who have a car or access to a car who park on the street and DO NOT find it 

difficult to park  

3. Those who have a car or access to a car but DO NOT park on the street  

4. Those who DO NOT have a car or have access to a car 

 

Please refer to Figure 1 for the flow chart showing how the categories of respondent are 

determined by the way in which questions 1 to 4 have been answered.  

 

Using the information received we have analysed the responses to determine the mix of 

categories for each zone and the common themes raised by people when they responded to 

the free text question. 

 

In addition to this, town and zone specific issues that do not fall into the above themes have 

been identified to help build an overall picture of the issues, concerns and considerations 

relating to implementing a scheme.  
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Figure 1: Flow chart for the RPZ questionnaire to determine category of respondent 
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An online version of the questionnaire was also available on the Parking Review webpage and 

anyone attending the public engagement exhibitions were encouraged to respond, therefore a 

number of responses were received from people outside of any zone. From analysis of the 

comments made in the free text question, it was apparent that there were 4 main reasons for 

people to respond:  

a) Resident of town 

b) Commuter 

c) Shopper 

d) Friends/Relatives in town 

Any response where it was not possible to tell the relationship to the town was classed as 

‘Other’.  

This report sets out a summary of the responses to the pre-consultation exercise for Penzance, 

highlighting the response rate and percentage of respondents answering either ‘Yes’ or ‘No’ to 

question 4 both on a town wide level, and per zone. It has been taken that an answer of ‘Yes’ 

indicates being in favour of a scheme, and an answer ‘No’ indicates not being in favour. For the 

purposes of this report, a consensus is considered to be when greater than 50% of 

respondents give the same response.  

It should be noted that where a response rate has been stated, this has been based on the 

total number of completed questionnaires returned per zone. This means that even though 

only one questionnaire was sent to each household, more than one questionnaire could have 

been returned and counted when completed by different people. This could skew the response 

rate slightly, however it has been deemed that this has occurred infrequently enough to deem 

insignificant for the purposes of this exercise. Where a person has completed the questionnaire 

more than once, duplicates have been ignored.  
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2. Town-wide Results 

 

A summary of the town-wide key statistics are presented in Table 1 below. Reponses 

from people outside of the proposed zones have not been included here.  

 

Table 1 

Number of properties in mailing 6169 

Total number of responses received, including emails and 

phone calls 

1732 

Number of completed questionnaires 1623 

Response rate based on completed questionnaires 26.3% 

Number/Percentage of completed questionnaires 

answering ‘Yes’ to Q4  

{percentage of overall zone} 

481 / 29.6%  

 

{7.8%} 

Number/Percentage of completed questionnaires 

answering ‘No’ to Q4  

{percentage of overall zone} 

984 / 60.6%  

 

{16.0%} 

Approximate number of people who attended the Public 

Exhibition (Penzance and Newlyn Combined) 

300 
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3. Zone Results 

 

3.1. Zone PZ01 

 

A summary of the zone PZ01 key statistics are presented in Table 2 below. Please see 

appendix 10 for a map of the zone boundaries. 

 

Table 2 

Number of properties in mailing 116 

Total number of responses received, including emails and 

phone calls 

66 

Number of completed questionnaires 63 

Response rate based on completed questionnaires 54.0% 

Number/Percentage of completed questionnaires 

answering ‘Yes’ to Q4  

{percentage of overall zone} 

22 / 34.9% 

 

{19.0%} 

Number/Percentage of completed questionnaires 

answering ‘No’ to Q4  

{percentage of overall zone} 

37 / 58.7%  

 

{31.9%} 

 

 

A breakdown of the category of respondent, and their answer to Q4 for PZ01 is 

presented in Table 3  

 

 

Table 3 

Do you think 
a Residents’ 
Parking Zone 
would help 

address 
parking issues 

in your 
street? 

1 
Those who 

have a car or 
have access to 
a car who park 
on the street 

and find it 
difficult to park 

2 
Those who 

have a car or 
have access to 
a car who park 
on the street 
and DO NOT 

find it difficult 
to park 

3 
Those who 

have a car or 
have access to 
a car but DO 
NOT park on 

the street 

4 
Those who DO 
NOT have a car 
or access to a 

car 

 
 

Total 

Yes 10 1 11 0 22 

No 0 17 19 1 37 

Don't know 1 0 3 0 4 

Total 11 18 33 1 63 
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For all of the respondents, the most common themes (the point was made by 5% or 

more of respondents) from the free text question are: 

 

 

 

 

In addition to the common themes that were picked up and noted across all the towns, 

some specific issues and comments were raised that may be relevant. These have been 

listed below: 

 

 This zone is most affected in the summer. 
 
 

Zone summary 

 

From those that responded, there was a consensus of 58.7% not in favour of a RPZ, 

based on a response rate of 54%. This represents 31.9% of the households within the 

proposed zone. The majority of respondents either don’t park on the street, or do not 

have difficulties parking on the street.  

 

From appendix 1 it can be seen that Category 1 respondents represent 17.5% of the 

completed questionnaires and 90.9% of these are in favour of a scheme.   

Figure 2 
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3.2. Zone PZ02 

 

A summary of the zone PZ02 key statistics are presented in Table 4 below. Please see 

appendix 10 for a map of the zone boundaries. 

 

Table 4 

Number of properties in mailing 361 

Total number of responses received, including emails and 

phone calls 

143 

Number of completed questionnaires 138 

Response rate based on completed questionnaires 38.2% 

Number/Percentage of completed questionnaires 

answering ‘Yes’ to Q4  

{percentage of overall zone} 

58 / 42.0% 

 

{16.1%} 

Number/Percentage of completed questionnaires 

answering ‘No’ to Q4  

{percentage of overall zone} 

59 / 42.8%  

 

{16.3%} 

 

 

A breakdown of the category of respondent, and their answer to Q4 for PZ02 is 

presented in Table 5  

 

 

Table 5 

Do you think 
a Residents’ 
Parking Zone 
would help 

address 
parking issues 

in your 
street? 

1 
Those who 

have a car or 
have access to 
a car who park 
on the street 

and find it 
difficult to park 

2 
Those who 

have a car or 
have access to 
a car who park 
on the street 
and DO NOT 

find it difficult 
to park 

3 
Those who 

have a car or 
have access to 
a car but DO 
NOT park on 

the street 

4 
Those who DO 
NOT have a car 
or access to a 

car 

 
 

Total 

Yes 38 4 8 8 58 

No 13 31 8 7 59 

Don't know 7 1 6 7 21 

Total 58 36 22 22 138 
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For all of the respondents, the most common themes (the point was made by 5% or 

more of respondents) from the free text question are: 

 

 

 

 

In addition to the common themes that were picked up and noted across all the towns, 

some specific issues and comments were raised that may be relevant. These have been 

listed below: 

 The Hospital staff have a large impact on the parking issues in this zone. 

 

 

Zone summary 

 

From those that responded, there was no consensus regarding a RPZ for this area (but 

with more respondents not in favour), based on a response rate of 38.2%. The most 

common comment made in the free text question is that the scheme is too expensive/ 

should be free. 

From appendix 2 it can be seen that Category 1 respondents represent 42% of the 

completed questionnaires and 65.5% of these are in favour of a scheme.  Of those not in 

favour of a scheme, the most common comment made in the free text question is that 

the scheme is too expensive/ should be free. 

 

  

Figure 3 
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3.3. Zone PZ03 

 

A summary of the zone PZ03 key statistics are presented in Table 6 below. Please see 

appendix 10 for a map of the zone boundaries. 

 

Table 6 

Number of properties in mailing 584 

Total number of responses received, including emails and 

phone calls 

161 

Number of completed questionnaires 148 

Response rate based on completed questionnaires 25.3% 

Number/Percentage of completed questionnaires 

answering ‘Yes’ to Q4  

{percentage of overall zone} 

47 / 31.8% 

 

{8.0%} 

Number/Percentage of completed questionnaires 

answering ‘No’ to Q4  

{percentage of overall zone} 

81 / 54.7%  

 

{13.9%} 

 

 

A breakdown of the category of respondent, and their answer to Q4 for PZ03 is 

presented in Table 7 

 

 

Table 7 

Do you think 
a Residents’ 
Parking Zone 
would help 

address 
parking issues 

in your 
street? 

1 
Those who 

have a car or 
have access to 
a car who park 
on the street 

and find it 
difficult to park 

2 
Those who 

have a car or 
have access to 
a car who park 
on the street 
and DO NOT 

find it difficult 
to park 

3 
Those who 

have a car or 
have access to 
a car but DO 
NOT park on 

the street 

4 
Those who DO 
NOT have a car 
or access to a 

car 

 
 

Total 

Yes 31 3 4 9 47 

No 14 51 10 6 81 

Don't know 5 5 4 6 20 

Total 50 59 18 21 148 
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For all of the respondents, the most common themes (the point was made by 5% or 

more of respondents) from the free text question are: 

 

 

 

 

In addition to the common themes that were picked up and noted across all the towns, 

some specific issues and comments were raised that may be relevant. These have been 

listed below: 

 

 The Hospital staff have a large impact on the parking issues in this zone. 

 

 
Zone summary 

 

From those that responded, there was a consensus of 54.7% not in favour of a RPZ, 

based on a response rate of 25.3%. This represents 13.9% of the households within the 

proposed zone. The majority of respondents either don’t park on the street, or do not 

have difficulties parking on the street. 

 

From appendix 3 it can be seen that Category 1 respondents represent 33.8% of the 

completed questionnaires and 62% of these are in favour of a scheme. Of those not in 

favour of a scheme, the most common comment made in the free text question is that 

the scheme is too expensive/ should be free. 

 

  

Figure 4 
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3.4. Zone PZ04 

 

A summary of the zone PZ04 key statistics are presented in Table 8 below. Please see 

appendix 10 for a map of the zone boundaries. 

 

Table 8 

Number of properties in mailing 762 

Total number of responses received, including emails and 

phone calls 

367 

Number of completed questionnaires 331 

Response rate based on completed questionnaires 43.4% 

Number/Percentage of completed questionnaires 

answering ‘Yes’ to Q4  

{percentage of overall zone} 

45 / 13.6% 

 

{5.9%} 

Number/Percentage of completed questionnaires 

answering ‘No’ to Q4  

{percentage of overall zone} 

266 / 80.4%  

 

{34.9%} 

 

 

A breakdown of the category of respondent, and their answer to Q4 for PZ04 is 

presented in Table 9 

 

 

Table 9 

Do you think 
a Residents’ 
Parking Zone 
would help 

address 
parking issues 

in your 
street? 

1 
Those who 

have a car or 
have access to 
a car who park 
on the street 

and find it 
difficult to park 

2 
Those who 

have a car or 
have access to 
a car who park 
on the street 
and DO NOT 

find it difficult 
to park 

3 
Those who 

have a car or 
have access to 
a car but DO 
NOT park on 

the street 

4 
Those who DO 
NOT have a car 
or access to a 

car 

 
 

Total 

Yes 32 5 0 8 45 

No 69 169 13 15 266 

Don't know 12 5 1 2 20 

Total 113 179 14 25 331 
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For all of the respondents, the most common themes (the point was made by 5% or 

more of respondents) from the free text question are: 

 

 

 

 

In addition to the common themes that were picked up and noted across all the towns, 

some specific issues and comments were raised that may be relevant. These have been 

listed below: 

 

 A provision for school waiting would need to be provided within the proposed 

RPZ.  
 
 
Zone summary 

 

From those that responded, there was a consensus of 80.4% not in favour of a RPZ, 

based on a response rate of 43.4%. This represents 34.9% of the households within the 

proposed zone. The majority of respondents either don’t park on the street, or do not 

have difficulties parking on the street. 

 

From appendix 4 it can be seen that Category 1 respondents represent 34.1% of the 

completed questionnaires and 61.1% of these are NOT in favour of a scheme. Of those 

not in favour of a scheme, the most common comment made in the free text question is 

that the scheme is too expensive/ should be free. 

  

Figure 5 



Cornwall Towns Parking Review                 EDG1059-R-006 

Public Engagement Analysis Report - Penzance 

 

13 

 

3.5. Zone PZ05 

 

A summary of the zone PZ05 key statistics are presented in Table 10 below. Please see 

appendix 10 for a map of the zone boundaries. 

 

Table 10 

Number of properties in mailing 820 

Total number of responses received, including emails and 

phone calls 

207 

Number of completed questionnaires 195 

Response rate based on completed questionnaires 23.8% 

Number/Percentage of completed questionnaires 

answering ‘Yes’ to Q4  

{percentage of overall zone} 

81 / 41.5% 

 

{9.9%} 

Number/Percentage of completed questionnaires 

answering ‘No’ to Q4  

{percentage of overall zone} 

99 / 50.8%  

 

{12.1%} 

 

 

A breakdown of the category of respondent, and their answer to Q4 for PZ05 is 

presented in Table 11 

 

 

Table 11 

Do you think 
a Residents’ 
Parking Zone 
would help 

address 
parking issues 

in your 
street? 

1 
Those who 

have a car or 
have access to 
a car who park 
on the street 

and find it 
difficult to park 

2 
Those who 

have a car or 
have access to 
a car who park 
on the street 
and DO NOT 

find it difficult 
to park 

3 
Those who 

have a car or 
have access to 
a car but DO 
NOT park on 

the street 

4 
Those who DO 
NOT have a car 
or access to a 

car 

 
 

Total 

Yes 57 3 6 15 81 

No 42 38 14 5 99 

Don't know 11 0 3 1 15 

Total 110 41 23 21 195 
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For all of the respondents, the most common themes (the point was made by 5% or 

more of respondents) from the free text question are: 

 

 

 

 

 

In addition to the common themes that were picked up and noted across all the towns, 

some specific issues and comments were raised that may be relevant. These have been 

listed below: 

 

 This area is extremely densely populated and the number of residents requiring 

permits it likely to greatly exceed the number of on street spaces available.  It is 

also very close to the town and experiences a large amount of commuter traffic. 
 
 
Zone summary 

 

From those that responded, there was a consensus of 50.8% not in favour of a RPZ, 

based on a response rate of 23.8%. This represents 12.1% of the households within the 

proposed zone. The most common comment made in the free text question is that the 

scheme is too expensive/ should be free. 

 

From appendix 5 it can be seen that Category 1 respondents represent 56.4% of the 

completed questionnaires and 51.8% of these are in favour of a scheme. Of those not in 

favour of a scheme, the most common comment made in the free text question is that 

the scheme is too expensive/ should be free. 

 

  

Figure 6 
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3.6. Zone PZ06 

 

A summary of the zone PZ06 key statistics are presented in Table 12 below. Please see 

appendix 10 for a map of the zone boundaries. 

 

Table 12 

Number of properties in mailing 550 

Total number of responses received, including emails and 

phone calls 

162 

Number of completed questionnaires 155 

Response rate based on completed questionnaires 28.2% 

Number/Percentage of completed questionnaires 

answering ‘Yes’ to Q4  

{percentage of overall zone} 

36 / 23.2% 

 

{6.5%} 

Number/Percentage of completed questionnaires 

answering ‘No’ to Q4  

{percentage of overall zone} 

104 / 67.1%  

 

{18.9%} 

 

 

A breakdown of the category of respondent, and their answer to Q4 for PZ06 is 

presented in Table 13 

 

 

Table 13 

Do you think 
a Residents’ 
Parking Zone 
would help 

address 
parking issues 

in your 
street? 

1 
Those who 

have a car or 
have access to 
a car who park 
on the street 

and find it 
difficult to park 

2 
Those who 

have a car or 
have access to 
a car who park 
on the street 
and DO NOT 

find it difficult 
to park 

3 
Those who 

have a car or 
have access to 
a car but DO 
NOT park on 

the street 

4 
Those who DO 
NOT have a car 
or access to a 

car 

 
 

Total 

Yes 24 3 7 2 36 

No 27 59 10 8 104 

Don't know 6 1 6 2 15 

Total 57 63 23 12 155 
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For all of the respondents, the most common themes (the point was made by 5% or 

more of respondents) from the free text question are: 

 

 

 

 

 

In addition to the common themes that were picked up and noted across all the towns, 

some specific issues and comments were raised that may be relevant. These have been 

listed below: 

 

 A provision for school waiting would need to be provided within the proposed 

RPZ.  
 
 
Zone summary 

 

From those that responded, there was a consensus of 67.1% not in favour of a RPZ, 

based on a response rate of 28.2%. This represents 18.9% of the households within the 

proposed zone. The most common comment made in the free text question is that the 

scheme is too expensive/ should be free. 

 

From appendix 6 it can be seen that Category 1 respondents represent 36.8% of the 

completed questionnaires and there is no clear opinion on whether a scheme will help. Of 

those not in favour of a scheme, the most common comment made in the free text 

question is that the scheme is too expensive/ should be free. 

  

Figure 7 
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3.7. Zone PZ07 

 

A summary of the zone PZ07 key statistics are presented in Table 14 below. Please see 

appendix 10 for a map of the zone boundaries. 

 

Table 14 

Number of properties in mailing 1947 

Total number of responses received, including emails and 

phone calls 

394 

Number of completed questionnaires 375 

Response rate based on completed questionnaires 19.3% 

Number/Percentage of completed questionnaires 

answering ‘Yes’ to Q4  

{percentage of overall zone} 

149 / 39.7% 

 

{7.7%} 

Number/Percentage of completed questionnaires 

answering ‘No’ to Q4  

{percentage of overall zone} 

186 / 49.6%  

 

{9.6%} 

 

 

A breakdown of the category of respondent, and their answer to Q4 for PZ07 is 

presented in Table 15 

 

 

Table 15 

Do you think 
a Residents’ 
Parking Zone 
would help 

address 
parking issues 

in your 
street? 

1 
Those who 

have a car or 
have access to 
a car who park 
on the street 

and find it 
difficult to park 

2 
Those who 

have a car or 
have access to 
a car who park 
on the street 
and DO NOT 

find it difficult 
to park 

3 
Those who 

have a car or 
have access to 
a car but DO 
NOT park on 

the street 

4 
Those who DO 
NOT have a car 
or access to a 

car 

 
 

Total 

Yes 99 2 26 22 149 

No 43 76 56 11 186 

Don't know 9 1 16 14 40 

Total 151 79 98 47 375 
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For all of the respondents, the most common themes (the point was made by 5% or 

more of respondents) from the free text question are: 

 

 

 

 

In addition to the common themes that were picked up and noted across all the towns, 

some specific issues and comments were raised that may be relevant. These have been 

listed below: 

 

 Promenade should be left unrestricted to allow access to Jubilee pool. 

 

Zone summary 

 

From those that responded, there was no consensus regarding a RPZ for this area (but 

with more respondents not in favour), based on a response rate of 19.3%. The most 

common comment made in the free text question is that the scheme is too expensive/ 

should be free. 

From appendix 7 it can be seen that Category 1 respondents represent 40.3% of the 

completed questionnaires and 65.6% of these are in favour of a scheme. Of those not in 

favour of a scheme, the most common comment made in the free text question is that 

the scheme is too expensive/ should be free. 

 

 

  

Figure 8 
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3.8. Zone PZ D01 

 

A summary of the zone PZ D01 key statistics are presented in Table 16 below. Please 

see appendix 10 for a map of the zone boundaries. 

 

Table 16 

Number of properties in mailing 129 

Total number of responses received, including emails and 

phone calls 

31 

Number of completed questionnaires 31 

Response rate based on completed questionnaires 24.0% 

Number/Percentage of completed questionnaires 

answering ‘Yes’ to Q4  

{percentage of overall zone} 

3 / 9.7% 

 

{2.3%} 

Number/Percentage of completed questionnaires 

answering ‘No’ to Q4  

{percentage of overall zone} 

21 / 67.7%  

 

{16.3%} 

 

 

A breakdown of the category of respondent, and their answer to Q4 for PZ D01 is 

presented in Table 17 

 

 

Table 17 

Do you think 
a Residents’ 
Parking Zone 
would help 

address 
parking issues 

in your 
street? 

1 
Those who 

have a car or 
have access to 
a car who park 
on the street 

and find it 
difficult to park 

2 
Those who 

have a car or 
have access to 
a car who park 
on the street 
and DO NOT 

find it difficult 
to park 

3 
Those who 

have a car or 
have access to 
a car but DO 
NOT park on 

the street 

4 
Those who DO 
NOT have a car 
or access to a 

car 

 
 

Total 

Yes 0 0 3 0 3 

No 0 4 16 1 21 

Don't know 0 0 4 3 7 

Total 0 4 23 4 31 
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For all of the respondents, the most common themes (the point was made by 5% or 

more of respondents) from the free text question are: 

 

 

 

 

 

 
Zone summary 

 

From those that responded, there was a consensus of 67.7% not in favour of a RPZ, 

based on a response rate of 24%. This represents 16.3% of the households within the 

proposed zone. The majority of respondents either don’t park on the street, or do not 

have difficulties parking on the street.  

  

Figure 9 
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3.9. Zone PZ D02 

 

A summary of the zone PZ D02 key statistics are presented in Table 18 below. Please 

see appendix 10 for a map of the zone boundaries. 

 

Table 18 

Number of properties in mailing 900 

Total number of responses received, including emails and 

phone calls 

201 

Number of completed questionnaires 187 

Response rate based on completed questionnaires 20.8% 

Number/Percentage of completed questionnaires 

answering ‘Yes’ to Q4  

{percentage of overall zone} 

40 / 21.4% 

 

{4.4%} 

Number/Percentage of completed questionnaires 

answering ‘No’ to Q4  

{percentage of overall zone} 

131 / 70.1%  

 

{14.6%} 

 

 

A breakdown of the category of respondent, and their answer to Q4 for PZ D02 is 

presented in Table 19 

 

 

Table 19 

Do you think 
a Residents’ 
Parking Zone 
would help 

address 
parking issues 

in your 
street? 

1 
Those who 

have a car or 
have access to 
a car who park 
on the street 

and find it 
difficult to park 

2 
Those who 

have a car or 
have access to 
a car who park 
on the street 
and DO NOT 

find it difficult 
to park 

3 
Those who 

have a car or 
have access to 
a car but DO 
NOT park on 

the street 

4 
Those who DO 
NOT have a car 
or access to a 

car 

 
 

Total 

Yes 29 2 7 2 40 

No 18 66 37 10 131 

Don't know 4 1 7 4 16 

Total 51 69 51 16 187 
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For all of the respondents, the most common themes (the point was made by 5% or 

more of respondents) from the free text question are: 

 

 

 

 

In addition to the common themes that were picked up and noted across all the towns, 

some specific issues and comments were raised that may be relevant. These have been 

listed below: 

 

 Parking problems are increased on match days at the local rugby ground; 

weekends would need to be included in RPZ operating times.  If this was 

implemented a provision for parking would be required for spectators. 
 

 The Promenade should be left unrestricted to allow access to Jubilee pool. 
 

Zone summary 

 

From those that responded, there was a consensus of 70.1% not in favour of a RPZ, 

based on a response rate of 20.8%. This represents 14.6% of the households within the 

proposed zone. The majority of respondents either don’t park on the street, or do not 

have difficulties parking on the street.  

 

 

From appendix 9 it can be seen that Category 1 respondents represent 27.3% of the 

completed questionnaires and 56.9% of these are in favour of a scheme.  Of those not in 

favour of a scheme, the most common comment made in the free text question is that 

there is concern about displacement parking.  

  

Figure 10 
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3.10. Not in any Zone 

 

A summary of the responses from outside the proposed zone is presented in Table 20 

below.  

 

Table 20 

Number of responses who completed the questionnaire 

from outside any zone (total number of responses 

received, including emails and phone calls) 

55 (85) 

Number/Percentage of those who responded answering 

‘Yes’ to Q4 out of those who completed the questionnaire 

9 / 16.4%  

Number/Percentage of those who responded answering 

‘No’ to Q4 out of those who completed the questionnaire 

45 / 81.8%  

 

A breakdown of the respondents’ relationship to the town has been presented in Table 

21 below: 

 

Table 21 

Resident of town  37 

Commuter 9 

Shopper 6 

Friends/Relatives in town 1 

Other/Unknown 32 

 

 

For all of the respondents, the most common themes (the point was made by 5% or 

more of respondents) from the free text question are: 

  

Figure 11 
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Zone summary 

 

From the questionnaires received from outside any zones, 81.8% of respondents were 

not in favour of the proposed scheme. The most common comment made in the free text 

question is that the scheme will kill the town centre/ threaten jobs.  
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4. Overall Town Summary 

 

Table 22 

Zone Result 

PZ01 58.7% Not in favour 

PZ02 No consensus 

PZ03 54.7% Not in favour  

PZ04 80.4% Not in favour 

PZ05 50.8% Not in favour 

PZ06 67.1% Not in favour 

PZ07 No consensus 

PZ D01 67.7% Not in favour 

PZ D02 70.1% Not in favour 

 

In general there is a consensus within the town that RPZ’s will not help address the 

parking issues and there is a strong view that the proposed scheme is too 

expensive/should be free. For much of Penzance, there is the opinion from the 

respondents that there are more residents’ cars than available on-street parking 

therefore the scheme will not ease the parking difficulties. Consideration may need to be 

given to allowing residents access to the off-street car parks overnight.  
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Appendix 1: PZ01 

 

Do you think a 
Residents’ Parking 
Zone would help 
address parking 

issues in your street? 

1 2 3 4 

Total Percentage of total 
Those who have 

a car or have 
access to a car 

who park on the 
street and find it 
difficult to park 

Those who 
have a car or 

have access to a 
car who park on 
the street and 
DO NOT find it 
difficult to park 

Those who have 
a car or have 

access to a car 
but DO NOT park 

on the street 

Those who DO NOT 
have a car or 

access to a car 

Yes 10 1 11 0 22 34.9% 

No 0 17 19 1 37 58.7% 

Don't know 1 0 3 0 4 6.3% 

Total 11 18 33 1 63 - 
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Appendix 2: PZ02 

 

Do you think a 
Residents’ Parking 
Zone would help 
address parking 

issues in your street? 

1 2 3 4 

Total Percentage of total 
Those who have 

a car or have 
access to a car 

who park on the 
street and find it 
difficult to park 

Those who 
have a car or 

have access to a 
car who park on 
the street and 
DO NOT find it 
difficult to park 

Those who have 
a car or have 

access to a car 
but DO NOT park 

on the street 

Those who DO NOT 
have a car or 

access to a car 

Yes 38 4 8 8 58 42.0% 

No 13 31 8 7 59 42.8% 

Don't know 7 1 6 7 21 15.2% 

Total 58 36 22 22 138 - 
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Appendix 3: PZ03 

 

Do you think a 
Residents’ Parking 
Zone would help 
address parking 

issues in your street? 

1 2 3 4 

Total Percentage of total 
Those who have 

a car or have 
access to a car 

who park on the 
street and find it 
difficult to park 

Those who 
have a car or 

have access to a 
car who park on 
the street and 
DO NOT find it 
difficult to park 

Those who have 
a car or have 

access to a car 
but DO NOT park 

on the street 

Those who DO NOT 
have a car or 

access to a car 

Yes 31 3 4 9 47 31.8% 

No 14 51 10 6 81 54.7% 

Don't know 5 5 4 6 20 13.5% 

Total 50 59 18 21 148 - 
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Appendix 4: PZ04 

 

Do you think a 
Residents’ Parking 
Zone would help 
address parking 

issues in your street? 

1 2 3 4 

Total Percentage of total 
Those who have 

a car or have 
access to a car 

who park on the 
street and find it 
difficult to park 

Those who 
have a car or 

have access to a 
car who park on 
the street and 
DO NOT find it 
difficult to park 

Those who have 
a car or have 

access to a car 
but DO NOT park 

on the street 

Those who DO NOT 
have a car or 

access to a car 

Yes 32 5 0 8 45 13.6% 

No 69 169 13 15 266 80.4% 

Don't know 12 5 1 2 20 6.0% 

Total 113 179 14 25 331 - 
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Appendix 5: PZ05 

 

Do you think a 
Residents’ Parking 
Zone would help 
address parking 

issues in your street? 

1 2 3 4 

Total Percentage of total 
Those who have 

a car or have 
access to a car 

who park on the 
street and find it 
difficult to park 

Those who 
have a car or 

have access to a 
car who park on 
the street and 
DO NOT find it 
difficult to park 

Those who have 
a car or have 

access to a car 
but DO NOT park 

on the street 

Those who DO NOT 
have a car or 

access to a car 

Yes 57 3 6 15 81 41.5% 

No 42 38 14 5 99 50.8% 

Don't know 11 0 3 1 15 7.7% 

Total 110 41 23 21 195 - 
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Appendix 6: PZ06 

 

Do you think a 
Residents’ Parking 
Zone would help 
address parking 

issues in your street? 

1 2 3 4 

Total Percentage of total 
Those who have 

a car or have 
access to a car 

who park on the 
street and find it 
difficult to park 

Those who 
have a car or 

have access to a 
car who park on 
the street and 
DO NOT find it 
difficult to park 

Those who have 
a car or have 

access to a car 
but DO NOT park 

on the street 

Those who DO NOT 
have a car or 

access to a car 

Yes 24 3 7 2 36 23.2% 

No 27 59 10 8 104 67.1% 

Don't know 6 1 6 2 15 9.7% 

Total 57 63 23 12 155 - 
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Appendix 7: PZ07 

 

Do you think a 
Residents’ Parking 
Zone would help 
address parking 

issues in your street? 

1 2 3 4 

Total Percentage of total 
Those who have 

a car or have 
access to a car 

who park on the 
street and find it 
difficult to park 

Those who 
have a car or 

have access to a 
car who park on 
the street and 
DO NOT find it 
difficult to park 

Those who have 
a car or have 

access to a car 
but DO NOT park 

on the street 

Those who DO NOT 
have a car or 

access to a car 

Yes 99 2 26 22 149 39.7% 

No 43 76 56 11 186 49.6% 

Don't know 9 1 16 14 40 10.7% 

Total 151 79 98 47 375 - 
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Appendix 8: PZ D01 

 

Do you think a 
Residents’ Parking 
Zone would help 
address parking 

issues in your street? 

1 2 3 4 

Total Percentage of total 
Those who have 

a car or have 
access to a car 

who park on the 
street and find it 
difficult to park 

Those who 
have a car or 

have access to a 
car who park on 
the street and 
DO NOT find it 
difficult to park 

Those who have 
a car or have 

access to a car 
but DO NOT park 

on the street 

Those who DO NOT 
have a car or 

access to a car 

Yes 0 0 3 0 3 9.7% 

No 0 4 16 1 21 67.7% 

Don't know 0 0 4 3 7 22.6% 

Total 0 4 23 4 31 - 
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Appendix 9: PZ D02 

 

Do you think a 
Residents’ Parking 
Zone would help 
address parking 

issues in your street? 

1 2 3 4 

Total Percentage of total 
Those who have 

a car or have 
access to a car 

who park on the 
street and find it 
difficult to park 

Those who 
have a car or 

have access to a 
car who park on 
the street and 
DO NOT find it 
difficult to park 

Those who have 
a car or have 

access to a car 
but DO NOT park 

on the street 

Those who DO NOT 
have a car or 

access to a car 

Yes 29 2 7 2 40 21.4% 

No 18 66 37 10 131 70.1% 

Don't know 4 1 7 4 16 8.6% 

Total 51 69 51 16 187 - 
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Appendix 10: Penzance and Newlyn RPZ Overview Map 
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