
Appendix 4 
 
Royal Cornwall Show Patient Survey Results 
 
In order to explore the views of the general public about pharmaceutical 
services in Cornwall and the Isles of Scilly a survey was developed.  
 
Two members of the PCT Prescribing Team attended the Royal Cornwall 
Show to complete the questionnaire with patients.  
 
A total of one hundred and fourteen people completed the questionnaire, of 
which ninety-seven were residents within Cornwall. 
 

Age Distribution Number of Respondents 

25 and under 11  

25-45 years 23  

45-65 years 41  

Over 65 years 23 
 

Prescriptions dispensed at a: Number of Respondents 

Community Pharmacy 76  

GP Dispensary 21  

 
Important factors Number of Comments 

Proximity to GP 15  

Access, of which: 52  

Parking 37  

Adequate opening times 12  
Proximity to home/walking 7  

Extended hours  2  
Choice of Provider 9  
Level of Service 8  

Familiarity with staff/Continuity of service 10  
Efficiency/Reliability/Dispensing speed 8  

Adequate Stock levels 6  
Delivery service 3  

Ability to speak to patients 1  
Accuracy 1  

 
Reasons to access a pharmacy Number of Respondents 

Over the counter sales/minor ailments 31 

Pharmaceutical Advice 39 

Medicines Use Reviews 1 

Locally accredited services 2 



 
Summary of Results 
 
Although this survey was only small and the numbers surveyed were less 
than 0.02% of the overall population of Cornwall, the results gave a insight 
into what people thought of pharmaceutical service provision at PCT level. All 
but the Isles of Scilly Locality was represented by the survey respondents 
however due to the numbers surveyed it would be inappropriate to comment 
on the results of the questionnaire at this level.   
 
The largest proportion of respondents were in the forty-five to sixty-five year 
age group (42%) 
 
Three quarters of patients use a community pharmacy for their prescriptions 
with the remainder registered with dispensing practices. 
 
In terms of the provision of pharmaceutical services, the most important factor 
for people was access (52/97). When asked to clarify what aspects of 
accessibility were important it was clear that parking and opening times were 
the most noted.  
 
The proximity of the community pharmacy (or GP dispensary) to the GP 
practice was reported to be important by fifteen people. 
 
Familiarity with the pharmacy or dispensary staff, and continuity of service 
was reported as important for 10 patients. Nine patients felt that choice of 
provider was important to them. 
 
Where positive feedback was gathered about a specific community pharmacy 
or dispensary, this would be communicated direct to them from the PCT. 


