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31. Introduction
Planning affects everyone in our communities, 
however most people only get involved in 
planning when it directly affects them. The local 
planning authority is usually responsible for 
deciding where and what development takes 
place happens in our towns, villages, open spaces 
and environment. Cornwall Council does this by 
preparing elements of the development plan and 
determining planning applications. 

The National Planning Policy Framework1 (NPPF) 
sets out the Government’s planning policies and 
must be taken into account in the preparation 
of development plans and planning application 
decisions. The NPPF states that the planning 
system should be easier to understand, more 
accessible and with a commitment to involving 
all who are interested in planning “Early and 
meaningful engagement and collaboration 
with neighbourhoods, local organisations and 
businesses is essential. A wide section of the 
community should be proactively engaged, 
so that local plans, as far as possible, reflect a 
collective vision and a set of agreed priorities 
for the sustainable development of an area, 
including those contained in any neighbourhood 
plans that may have been made…” NPPF (2012) 
paragraph 155. 

Engagement is an iterative process that is 
inclusive and allows people to be involved in 
the process. Consultation, on the other hand is 
a means of gaining opinion, we ask a question 
and an answer is provided. During the planning 
process the Council will carry out engagement 
and consultation. 

1.1 What is a Statement of Community 
Involvement (SCI)?
The SCI explains how we will involve local 
communities, businesses, and other interested 
parties when we prepare our planning policies 
and determine planning applications. 

1 https://assets.publishing.service.gov.uk/government/
uploads/system/uploads/attachment_data/file/810197/
NPPF_Feb_2019_revised.pdf

The Local Plan forms part of the development 
plan for Cornwall and will be used as a framework 
for planning decisions. The Local Plan sets out the 
strategy for development, as detailed in Figure 1 
Local Plan Documents:

 y Local Plan or Development Plan Document 
(DPD) - These are plans which set out a vision 
and framework for future development of the 
area, addressing needs and opportunities in 
relation to housing, the economy, community 
facilities and infrastructure as well as 
safeguarding the environment and resources 
and ensuring good design. Plans generally 
look 15-20 years ahead. 

 y Supplementary Planning Document - 
These documents add further detail to the 
policies in the Local Plan or DPDs; they can be 
used to provide guidance but cannot be used 
to set out new policy. 

 y Neighbourhood Development Plans and 
Development Orders – Neighbourhood 
planning is a way for local groups to take a 
lead on planning for their area, these Plans 
can be led by local Councils or neighbourhood 
forums. 

 y Community Infrastructure Levy (CIL) – 
A planning charge that local authorities 
can apply to new developments to fund 
infrastructure.

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/810197/NPPF_Feb_2019_revised.pdf
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Figure 1 Local Plan Documents
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5policy/adopted-plans/local-development-
scheme/. 

2.1 Who we will engage
The Town and Country Planning (Local Planning) 
(England) Regulations 2012 sets out the legal 
requirements for consultation and public 
participation during the preparation of planning 
policy documents. 

“Anyone who may have a role or interest in 
shaping the planning of Cornwall including 
residents, businesses, community groups, 
landowners, developers, public sector 
organisations should have the opportunity to 
be involved in the preparation of local plan 
documents.”

Cornwall Council will carry out a range of 
publicity measures to inform consultees, 
neighbours and communities during the 
preparation of planning policy.

Government regulations2 identify specific 
organisations that we are required to consult. 
These are sometimes known as statutory 
consultees and include organisations such as 
Natural England, Environment Agency and 
Historic England. In addition the Council will also 
consult ‘general consultation bodies’ and further 
detail is set out in Appendix 1: Consultees. This is 
not an exhaustive list of all those organisations 
and interested parties the Council consults.

The Council maintains a database of all its 
‘consultees’ which it reviews and updates. Any 
individual or organisation can request to be 
added to the database and notified of future 
consultations. 

2.2 When we will engage
The regulations set out the various stages in 
the preparation process for each of the types of 
planning document and when we must formally 
publish the document for comment and for how 
long. These requirements will be met. However, 
we consider that there should be significant 

2  http://www.legislation.gov.uk/uksi/2012/767/
regulation/18/made 

2. Community 
Involvement in 
Planning Policy
Cornwall Council is responsible for preparing a 
planning policy framework, which will be used 
to guide development proposals and determine 
planning applications. 

Part of the process of preparing policy 
documents involves statutory stages of 
consultation that must be undertaken to 
allow stakeholders and the public to have the 
opportunity to comment on the proposals. 

Whilst the formal consultation process is 
necessary and adds value, Cornwall Council 
is committed to early and meaningful 
engagement, ensuring that proposals do their 
best for Cornwall. We understand that people 
will still have positive and often negative views 
at a consultation stage, but our focus will be 
on encouraging engagement. Through the 
engagement, the Council gains valuable local 
knowledge and expertise and communities, 
along with other interested parties, gain an 
insight into and a sense of ownership of policies.

Engagement is a two-way process of openly 
sharing and exchanging information, 
understanding different views, listening and 
responding to suggestions, developing trust 
and dialogue to support effective working 
relationships to the mutual benefit of all involved. 

This section sets out the type of policy 
documents Cornwall Council is producing and 
how people can get involved.

The Local Development Scheme sets out the 
programme for plan preparation and provides 
a starting point for members of the public and 
stakeholders to find out which documents are 
being produced and the timetable for their 
production. The Local Development Scheme 
is available at http://www.cornwall.gov.uk/
environment-and-planning/planning/planning-

http://www.cornwall.gov.uk/environment-and-planning/planning/planning-policy/adopted-plans/local-development-scheme/
http://www.cornwall.gov.uk/environment-and-planning/planning/planning-policy/adopted-plans/local-development-scheme/
http://www.legislation.gov.uk/uksi/2012/767/regulation/18/made
http://www.legislation.gov.uk/uksi/2012/767/regulation/18/made
http://www.cornwall.gov.uk/environment-and-planning/planning/planning-policy/adopted-plans/local-development-scheme/
http://www.cornwall.gov.uk/environment-and-planning/planning/planning-policy/adopted-plans/local-development-scheme/
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6 effort to engage people at the early stages of 
preparing planning documents, where there is 
greatest opportunity to influence policies and 
strategies. 

Figures 2 to 4 set out the key stages in the 
preparation of the various planning documents 
and how we will engage residents and interested 
parties. 

2.3 How we will engage

2.3.1 Engagement
As well as meeting the statutory consultation 
requirements during the later stages of plan 
production, the Council will also undertake 
early engagement at the beginning of the 
plan preparation process. This is perhaps when 
involvement of communities and interested 
bodies can have the greatest opportunity to 
influence and shape a plan. A broad range 
of methods, such as focus groups, targeted 
consultations and information gathering 
meetings, may be used and these will be tailored 
to the specific document and the stage of 
preparation. 

2.3.2 Availability of our documents
We will always make our consultation documents 
available online via our website. Documents 
will also be made available in our libraries, 
Information Services (One Stop Shops) and at 
our principal office, County Hall Truro. Details of 
the opening hours and locations will be made 
available to consultees prior to the start of a 
consultation. Where appropriate we will seek 
to publicise our policy consultations via Local 
Council’s notice boards.

2.3.3 Consultation notification
As a minimum, we will consult the bodies and 
individuals identified as statutory and ‘general 
consultee’ bodies on planning documents at the 
relevant statutory consultation stages, along 
with anyone who has asked to be notified of the 
consultations. This will be by email, where we 
hold email addresses as this is more efficient and 

makes better use of resources; however we will 
send a letter by post where we do not have an 
email address. 

2.3.4 Seeking formal comments
In all cases we encourage consultees to make 
comments electronically, either using the online 
survey or returning a completed response form 
by email. We will also accept completed response 
forms and comments by post. It is important 
that your comments are received during the 
consultation period. This consultation period may 
be extended if they fall over bank holidays.

The various methods that we could use to 
publicise our consultations during statutory 
consultations are listed below:

 y Email – quick method of communication 
to enable large numbers of people to be 
contacted efficiently;

 y Website – main source for all documentation 
we publish;

 y Press releases – news releases for local media 
to raise awareness and interest;

 y Statutory Notices – certain regulations3 require 
the use of statutory notices in the local press, 
setting out the consultation details. However, 
these are expensive and are not considered to 
provide value for money on every occasion;

 y Availability of consultation material - we will 
make available for inspection, the document(s) 
in our libraries and Information Services 
(One Stop Shops) as well as at our principle 
office. The enables people to view a paper 
copy of the document where access to online 
resources is not available;

 y Social media – use of social media to raise 
awareness of consultations which may be 
particularly useful in targeting young people;

3 Community Infrastructure Levy Regulations 2010 requires 
a local advertisement notice to be published for the draft 
charging schedule consultation http://www.legislation.gov.uk/
ukdsi/2010/9780111492390/regulation/16 

http://www.legislation.gov.uk/ukdsi/2010/9780111492390/regulation/16
http://www.legislation.gov.uk/ukdsi/2010/9780111492390/regulation/16
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Figure 2 Key stages in the preparation of Development Plan Documents4 

4  http://www.legislation.gov.uk/uksi/2012/767/part/6/made 

http://www.legislation.gov.uk/uksi/2012/767/part/6/made
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Figure 3 Key stages in the preparation of Supplementary Planning Documents5

Community 
Involvement 

Pre-production stage/evidence gathering
Early engagement with interested parties through meetings, focus 
group and involvement in evidence gathering.

Publication of the draft SPD public consultation 
(minimum 4 weeks consultation)
• Send out noti�cations to consultee bodies and

those who have asked to be noti�ed of 
consultations.

• Publish documents online and make them available
in our libraries and key o�ces.

Regulation 12 

Prepare draft SPD

Consideration of representations received

Regulation 14 Adoption of SPD by the Council

Figure 4 Key stages in the preparation of the Community Infrastructure Levy6

Community 
Involvement 

Pre-production stage/ evidence gathering
Early engagement with interested parties through meetings, focus 
group and involvement in evidence gathering.

Consultation of Preliminary Draft Charging Schedule 
(minimum 4 weeks consultation)
• Send out noti�cations to consultee bodies and

those who have asked to be noti�ed of 
consultations.

• Publish documents online and make them available
in our libraries and key o�ces

Regulation 15

Consideration of representations received

Publication of Draft Charging Schedule for public 
consultation (minimum 4 weeks consultation)
• Send out noti�cations to consultee bodies and

those who have asked to be noti�ed of 
consultations.

• Publish documents online and make them available
in our libraries and key o�ces

Regulation 16

Submission of the Draft Charging Schedule to 
Secretary of State

Regulation 19

Examination by independent Planning Inspector 
(appointed by the Secretary of State)

Regulation 21

Approval and publication of the Charging Schedule Regulation 25

5  http://www.legislation.gov.uk/uksi/2012/767/part/5/made 
6  http://www.legislation.gov.uk/uksi/2010/948/contents/made 

http://www.legislation.gov.uk/uksi/2012/767/part/5/made
http://www.legislation.gov.uk/uksi/2010/948/contents/made
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9 y Leaflets and posters – will display information 
concerning a consultation in public and 
community buildings such as libraries and 
Local Council’s noticeboards; 

 y Online response survey and form – for all 
consultations we will publish a survey and 
response form for those able to submit 
comments online; 

 y Response forms – paper copies of the response 
form will be made available in libraries and 
Information Services (One Stop Shops) for 
people to complete and return by post;

 y Meetings, workshops or focus groups – where 
appropriate and to enable early engagement 
with statutory consultees or community 
organisations likely to be affected by the 
document.

2.4 What we will do with the comments
All formal comments received as part of a 
planning policy consultation process will be 
collated, analysed and taken into account in the 
decisions made by and on behalf of the Council. 
We may contact a person or organisation who 
made the comments in order to discuss their 
views and suggestions. Comments will be 
reviewed and considered by Council officers and, 
where appropriate, changes proposed. There 
may be instances where the Council considers 
that it is not appropriate to amend the plan 
to accommodate the views of a respondent, 
for example if a proposed change is contrary 
to national planning policy. In the case of 
Development Plan Documents, the respondent 
may be given the opportunity to convey their 
views to an independent Planning Inspector at 
an Examination into the soundness of the plan 
either in writing or by appearing at a hearing. 

Results of any consultation will be published 
on the Council’s website. A Statement of 
Consultation will be prepared for each statutory 
consultation stage; this will set out the comments 
received (usually as a summary) and the Council’s 
response to those comments. It will also set out 
how the issues were addressed. 

For all written formal comments received during 
a consultation period, the Council will:

 y Record and acknowledge a comment;

 y Collate and make available any comments. 
Representation to a planning policy 
consultation cannot be treated as confidential, 
however, personal information must not be 
made publically available in accordance with 
the Data Protection Act;

 y Notify anyone who has responded to a 
consultation of the next statutory stage;

 y When submitting a document to the Secretary 
of State notify those people who have 
requested to be notified of submission, by 
email or letter;

 y Send the Planning Inspector those comments 
received during the regulation 19 consultation 
for a Development Plan Document. 
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10 The Neighbourhood Planning (General) 
Regulations 20127 set out the requirements 
for publicity and consultation in relation to the 
production of Neighbourhood Plans and Orders. 
Responsibility for publicising and consultation is 
either with the qualifying body (Town, Parish or 
City Council) or Cornwall Council. 

3.2 Community involvement in 
Neighbourhood Planning
While a community is developing their draft 
Neighbourhood Development Plan, the 
qualifying body is responsible for engaging 
with the community, usually through a steering 
group made up of community volunteers who 
work together to produce the plan. If you live 
or work within a neighbourhood plan area, you 
can get involved and influence the content of 
the plan. Figure 5 sets out the key stages in the 
preparation of a Neighbourhood Development 
Plan or Order and who is responsible for the 
community involvement. 

7  http://www.legislation.gov.uk/uksi/2012/637/contents/made and 
amendments set out in http://www.legislation.gov.uk/uksi/2015/20/
pdfs/uksi_20150020_en.pdf 

3. Neighbourhood
Planning

3.1 What is Neighbourhood Planning?
Neighbourhood planning allows people to come 
together as a community through a local parish/
town/city council to prepare a Neighbourhood 
Development Plan, a Neighbourhood 
Development Order or Community Right to 
Build Order. Neighbourhood Development 
Plans can be very simple or go into considerable 
detail. Local communities would, by creating a 
Neighbourhood Development Order, be able to 
give full or outline planning permission in areas 
where they most want to see new homes and 
businesses. Neighbourhood planning requires 
support from Cornwall Council. 

http://www.legislation.gov.uk/uksi/2012/637/contents/made
http://www.legislation.gov.uk/uksi/2015/20/pdfs/uksi_20150020_en.pdf
http://www.legislation.gov.uk/uksi/2015/20/pdfs/uksi_20150020_en.pdf
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Figure 5 Key stages in the preparation of Neighbourhood Development Plans or Orders8 

Community 
Involvement 

Neighbourhood Area Application submitted to the 
Council 
No statutory consultation is required if the area 
proposed is a single Parish. We will publicise the area 
designation on the Council’s website. 
If the area extends beyond a single Parish we will 
consult for six weeks and:
• Publicise the application on our website
• Make available information in libraries, local council

o�ces and Information Services (One Stop Shops),
display information in noticeboards within the
neighbourhood planning area, and

• Notify neighbouring local councils and other
stakeholders.

The community will engage with and involve their 
residents in the plan preparation process and must 
report what they have done in their Consultation 
Statement. 

Regulation 6

Draft Neighbourhood Plan or Order is prepared

Regulation 15 Submission of draft Neighbourhood Plan to the 
Council

Regulation 17 Submission of draft Neighbourhood Plan to the 
Council

Pre-submission Neighbourhood Plan Consultation
Six week consultation carried out by the community 
preparing the plan. Consultation methods will vary 
but they must:
• Publicise the plan within their parish,
• Consult a statutory list of consultation bodies

including adjoining local councils, statutory bodies
and statutory undertakers and voluntary
organisations,

• Send a copy of the proposed plan to the Council.

Regulation 14

Community 
Involvement 

Publication of a Neighbourhood Plan
The Council will carry out a six week consultation prior 
to the examination of the plan. We will:
• Publicise the Neighbourhood Development Plan on

our website and ask the local council to do the 
same,

• Put a notice in the local press and write to any
consultation body who are referred to in the 
consultation statement,

• Make available copies of the Neighbourhood
Development Plan and supporting documents in 
our local libraries and Information Services (One 
Stop Shops). 

Regulation 16

8  http://www.legislation.gov.uk/uksi/2012/637/contents/made 

http://www.legislation.gov.uk/uksi/2012/637/contents/made
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 y Review of draft documents and policy writing 
support

In addition to the support offered above, 
Cornwall Council will carry out the necessary 
steps in the formal process of developing and 
eventually adopting the Neighbourhood Plan.

Community 
Involvement 

Community 
Involvement 

Independent Examination and publication of the 
Examiner’s Report
Plans are examined independently, usually through 
written representations procedure. Any comments 
submitted during the publication stage will be sent to 
the examiner. 
The examiner is required to ask stakeholders whether 
they would like to have a meeting during the 
examination process. 
Publication of the examiner’s report, the Council will:
• Publish on our website a copy of the examiner’s

report and the amended plan;
• Send a copy of the examiner’s report to anyone who

has requested it during the publication
consultation.

Regulation 18

Referendum on Neighbourhood Plan
The referendum is held following the same procedures as a general or 
local election. The referendum area is usually the same area as the 
Neighbourhood Development Plan area, unless the examiner has 
decided to extend the area. People living in the area who are on the 
electoral register are eligible to vote in the referendum and will receive a 
polling card and given the opportunity to register for a postal vote. 
The Council will:
• Publish the notice of referendum on our website and ask the relevant

local council to do the same;
• Display copies of the Neighbourhood Plan and referendum

information at our Information Services (One Stop Shops), libraries and
local council o�ces within the neighbourhood area; and

• Make copies available to view at any other locations that the local
council feel are suitable (shops and post o�ces are often used).

Neighbourhood Plan is ‘made’ by the Council. 

Further information on Neighbourhood Planning 
in Cornwall is available at http://www.cornwall.
gov.uk/environment-and-planning/planning/
neighbourhood-planning/ 

The Neighbourhood Planning Support to Local 
Councils guide note (available at www.cornwall.
gov.uk/media/15203282/cornwall-council-
support-to-local-councils.pdf )  lists the various 
forms of support available which includes:

 y direct support from Localism and 
Neighbourhood Planning Teams, 

 y online toolkit with guide notes, step by step 
processes and templates,

 y Supply of data, maps and an online interactive 
mapping tool

http://www.cornwall.gov.uk/environment-and-planning/planning/neighbourhood-planning/
http://www.cornwall.gov.uk/environment-and-planning/planning/neighbourhood-planning/
http://www.cornwall.gov.uk/environment-and-planning/planning/neighbourhood-planning/
www.cornwall.gov.uk/media/15203282/cornwall-council-support-to-local-councils.pdf
www.cornwall.gov.uk/media/15203282/cornwall-council-support-to-local-councils.pdf
www.cornwall.gov.uk/media/15203282/cornwall-council-support-to-local-councils.pdf
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13with the local community and the Council 
before submitting a planning application. Early 
discussion of a proposal in the form of a pre-
application can:

 y Verify the information required to be 
submitted with the application;

 y Reduce the likelihood of submitting invalid 
applications;

 y Help the applicant to understand how 
planning policies and other requirements may 
affect their proposal; 

 y Raise the quality of development; and 

 y Identify the need for specialist involvement;

The purpose of enhanced community 
engagement is to help identify issues so that any 
subsequent planning application is processed 
more quickly and the determination process is 
smoother. In particular, community engagement 
by applicants can:

 y Identify any issues that may be considered in 
any formal application;

 y Inform Members and the public of a 
development proposal at an early stage in the 
process;

 y Inform planning officer pre-application 
discussions with the developer;

 y Enable the developer to shape an application 
to address community issues. 

Involvement in the pre-application process 
provides the best opportunity to make a real 
difference to proposals. 

Further information about the pre-application 
process, including the necessary forms and fees 
information, is available at www.cornwall.gov.uk/
paceforum

4.1.1 Pre-application Community 
Engagement (PACE)
As part of measures to ensure greater 
community engagement and involvement in 
new developments in Cornwall, the Council has 
worked with Parish/Town Councils to facilitate 

4. Community
Involvement in
Planning Applications
A planning application is a means by which 
someone applies for permission from the Council 
to develop land. Cornwall Council is responsible 
for planning decisions that are made throughout 
the county and receives different types of 
planning applications for formal determination. 
The requirements for consulting on planning 
applications are set out in the Town and Country 
Planning (Development Management Procedure) 
Order 20159. 

The planning application process has four key 
stages:

 y Pre-application – a developer prepares the 
development proposal. Early engagement with 
the Council and community is encouraged. 

 y Planning application – application is submitted 
to the Council who will consult on the 
planning application. 

 y Decision making – a decision is made by 
either a planning committee or delegated to a 
planning officer. 

 y Appeals – the applicant has a right to appeal 
where they disagree with the decision of the 
Council to refuse permission. An independent 
Planning Inspector will review the decision. 

A useful ‘day in the life of a planning application’ 
guide has been prepared by the Cornwall 
Planning Partnership and sets out a step-by-step 
guide to the planning process https://
www.cornwall.gov.uk/media/37768354/day-in-
the-life-of-a-planning-application.pdf

4.1 Pre-application advice and 
consultation
The pre-application process encourages 
applicants to carry out early engagement 

9  http://www.legislation.gov.uk/uksi/2015/595/contents/made 

www.cornwall.gov.uk/paceforum
www.cornwall.gov.uk/paceforum
https://www.cornwall.gov.uk/media/37768354/day-in-the-life-of-a-planning-application.pdf
http://www.legislation.gov.uk/uksi/2015/595/contents/made


Statement of Community Involvement for Planning

14 It should be noted that a Local Council should 
publish on their website how they choose to deal 
with pre-application proposals.  

The purpose of a PACE Forum is to help identify 
issues that a proposal, which is considered by the 
Forum, may need to address. A Forum will:

 y Identify and issues that may be considered in 
any formal application;

 y Inform Members and the public of a 
development proposal at an early stage in the 
pre-application process;

 y Inform officer pre-application discussions with 
the developer;

 y Enable to developer to shape an application to 
address community issues. 

More information on PACE forum is set out in 
www.cornwall.gov.uk/paceforum

4.2 Planning Performance Agreements 
(PPA)
Cornwall Council is committed to dealing with 
major planning applications in a timely and 
effective way. The Council promotes the use of 
pre-application discussions for all proposals. 
However, for some proposals a Planning 
Performance Agreement (PPA) is encouraged 
as they can provide bespoke ongoing advice. 
In order for all parties to gain maximum 
benefit from a PPA it is essential that there is 
engagement between developers, the Council, 
the local community and relevant stakeholders. 
The level of community engagement will be 
dependent upon the type of development 
proposal and will be identified in the PPA. 

Further information on Planning Performance 
Agreements is available at http://www.cornwall.
gov.uk/environment-and-planning/planning/
planning-advice-and-guidance/planning-
performance-agreements/. 

methods of engagement with communities. As 
a result the Council has decided to introduce 
options for developers as part of the pre-
application process. Planning case officers will 
advise applicants and developers on the most 
appropriate form of community engagement 
for their proposal; this advice will form part of all 
pre-application discussions, and will be one of 
three options:

1. Level 1 Pre-application Community 
Engagement – this is for strategic major 
schemes that would be considered by the 
Strategic Planning Committee. This is a full 
PACE Forum with all members of the Strategic 
Planning Committee, local member(s), Local 
Council and residents. There is a fee for this 
facilitated community engagement forum. 
Developers will receive the formal notes of 
the Forum including the advice of Members of 
the Committee and local residents to inform a 
subsequent planning application. 

2. Level 2 PACE Forum – this level of engagement 
is suitable for items that would likely be 
considered by the Area Planning Committees 
or contentious smaller-scale schemes. This 
PACE forum is with all members of the relevant 
Area Planning Committee, local Member(s), 
local council and residents. There is a fee for 
this forum. Developers will receive the formal 
notes of the Forum including the advice of 
attendees to inform a subsequent planning 
application. This forum can be led by either a 
lead officer (case officer/group leader/strategic 
manager) or the local Member with the 
agreement of the Area Committee Chair. 

3. Community Engagement facilitated by 
the Local Council – the case officer could 
recommend that community engagement led 
by the Local Council would be appropriate 
for a proposal. The developer approaches 
the Local Council to facilitate a community 
engagement event. This may be using the 
Cornwall pre-application protocol for Local 
Councils10. 

10  http://www.cornwall.gov.uk/media/30161418/local-councils-cornwall-
council-and-developers-protocol-for-working-together-on-pre-apps-
sept-2017.pdf

www.cornwall.gov.uk/paceforum
http://www.cornwall.gov.uk/environment-and-planning/planning/planning-advice-and-guidance/planning-performance-agreements/
http://www.cornwall.gov.uk/environment-and-planning/planning/planning-advice-and-guidance/planning-performance-agreements/
http://www.cornwall.gov.uk/environment-and-planning/planning/planning-advice-and-guidance/planning-performance-agreements/
http://www.cornwall.gov.uk/environment-and-planning/planning/planning-advice-and-guidance/planning-performance-agreements/
http://www.cornwall.gov.uk/media/30161418/local-councils-cornwall-council-and-developers-protocol-for-working-together-on-pre-apps-sept-2017.pdf
http://www.cornwall.gov.uk/media/30161418/local-councils-cornwall-council-and-developers-protocol-for-working-together-on-pre-apps-sept-2017.pdf
http://www.cornwall.gov.uk/media/30161418/local-councils-cornwall-council-and-developers-protocol-for-working-together-on-pre-apps-sept-2017.pdf
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Table 1 Community Engagement in Planning 
Applications by Development Type
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planning applications
The method of community engagement will 
depend upon the type and scale of development 
proposed. The Community Network Area 
and local Member can play a vital role in 
the community engagement on planning 
applications. Table 1 ‘Community Engagement 
in Planning Applications by Development Type’, 
sets out suggested approaches to community 
engagement by development type. 

In addition Planning Officers will consult other 
consultees such as environmental health, 
ecology, tree specialists and organisations such 
as the Police, where necessary and based on the 
nature and type of application.

4.4 Once a planning application is 
submitted
The statutory publicity requirements for planning 
applications are set out in legislation11. Each 
application has an initial statutory consultation 
period of 21 days. The methods of consultation 
include:

 y Neighbourhood Notifications – Owners/
occupiers of all residential propertiesbordering 
an application site will be individually notified 
in writing. Those notified will have 21 days to 
respond;

 y Site notices – A site notice will be displayed in 
at least one place on or near the land to which 
the application relates, except for hedgerow 
removal notice, high hedge complaints, 

11  http://www.legislation.gov.uk/uksi/2015/595/contents/made 

prior notification applications, certificates 
of lawfulness, householder developments 
(discretionary), trees in conservation areas, 
discharge of conditions applications and non-
material amendment applications. The site 
notice will set out how to comment on the 
application and any deadlines;

 y Press notice – In accordance with statutory 
requirements certain applications are 
advertised in the local press;

 y Council website/Online Planning Register – 
Applications can be viewed on the Council’s 
online planning register. Anyone can request 
a search for a particular type of application, an 
address or a parish and will receive an email 
notification when the Council receives an 
application meeting one or more of the search 
criteria;

 y Letter to Interested Parties – copies of the 
weekly list of planning applications received is 
emailed to Councillors, local councils and other 
groups who request them. 

Table 2 provides a summary of the methods of 
publicity for planning applications.

4.4.1 How to comment on an application 
Anyone can comment on a planning application; 
however we cannot accept confidential or 
anonymous comments. Comments for current 
applications can be submitted online via 
our website www.cornwall.gov.uk, by email 
to planning@cornwall.gov.uk or by post to 
your nearest Information Services (One Stop 
Shop). Please quote the planning application 
reference number in all correspondence.  Further 
information on how to comment on planning 
applications is available at http://www.cornwall.
gov.uk/media/12786869/How-to-Comment-on-
a-Planning-Application-Fact-Sheet.pdf

If you submit your comments online, using the 
online planning register, you can track your 
submission and the application. If you submitted 
your comments in writing, you will not receive an 
acknowledgement or response but your points 
will be considered. 

http://www.legislation.gov.uk/uksi/2015/595/contents/made
http://www.cornwall.gov.uk
mailto:planning@cornwall.gov.uk
http://www.cornwall.gov.uk/media/12786869/How-to-Comment-on-a-Planning-Application-Fact-Sheet.pdf
http://www.cornwall.gov.uk/media/12786869/How-to-Comment-on-a-Planning-Application-Fact-Sheet.pdf
http://www.cornwall.gov.uk/media/12786869/How-to-Comment-on-a-Planning-Application-Fact-Sheet.pdf
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Table 2 Summary of Publicity Methods12

*discretionary      **only where it meets the publicity criteria      ***for certain types of applications and criteria 
#only relating to Pre-Application Community Engagement (PACE)

12 Applications referenced in this table are for development as defined in Section 55(1) of the Town and Country Planning Act 1990
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Following the end of the consultation period, we 
will consider any comments received and make 
a decision on the planning application having 
regard to the development plan policies and 
other material planning considerations. 

Most applications are dealt with under delegated 
powers where a decision is made by a planning 
officer.  However, some applications are 
referred to the relevant planning committee 
for determination by elected members. The 
operation of the Council’s planning service is 
controlled through the Constitution  
www.cornwall.gov.uk/council-and-democracy/
constitution.  

4.6 Appeals
The applicant has a right to appeal where they 
disagree with the Council’s decision to refuse 
planning permission, to condition a planning 
permission or where a decision is not reached 
within the statutory time period. Once we have 
been notified of an appeal by the Planning 
Inspectorate, we will notify all interested parties, 
including those who submitted comments on 
the application. We will provide a copy of all the 
comments received to the Planning Inspectorate. 
Interested parties will be advised of how they can 
be involved in the appeal process. 

If an appeal is to be considered at an informal 
hearing or public inquiry, the Council will also 
notify all interested parties of the venue and time 
of the hearing in accordance with the Planning 
Inspectorate’s requirements. 

4.7 Post-decision community 
engagement
The importance of the ongoing communication 
between a developer and the local community 
after a planning permission has been granted 
and development is about to get underway and 
indeed throughout the construction period, is 
critical.

Planning conditions and clauses in Section 106 
Agreements will be used by Cornwall Council 
for planning permissions where it is vital that 
ongoing dialogue continues between the 
developer and the community in which they are 
building.

The method of that continuing communication 
will vary from Local Councils adding a standing 
item to their normal meetings, for updates 
from developers, to, in some cases on larger 
developments, the establishment of a regular 
Community Liaison Group. This will be properly 
constituted, chaired and minuted.  There is a 
range of good practice in existence that also 
includes the production of a regular community 
newsletter by developers, letting local residents 
know what is happening with the development, 
what road closures are coming up and what 
works are scheduled.

In the consideration of the application there 
should be a conversation about the need for 
ongoing dialogue and the form that would 
take, depending on what would suit that 
local community, were permission for the 
development be granted.  A three-way Post-
Decision Community Engagement protocol, 
similar to the Pre-application Protocol, is being 
established and will make clear what the roles 
are of the Developer/Local Council and Cornwall 
Council. 

http://www.cornwall.gov.uk/council-and-democracy/constitution
http://www.cornwall.gov.uk/council-and-democracy/constitution
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As defined in the Town and Country Planning Regulations (2012) as amended and the Town and Country 
Planning (Development Management Procedure) (England) Order 2015 (as amended):

Specific Consultation Bodies

 y The Coal Authority

 y Environment Agency

 y Historic England

 y Highways England

 y Home and Communities Agency

 y Local Bodies (a relevant authority any part of whose area is in or adjoins the local planning authority’s 
area) including Town & Parish Councils, Devon and Cornwall Constabulary

 y Marine Management Organisation

 y Natural England

 y Network Rail

 y NHS Primary Care Trust

 y Utilities Providers

General Consultation Bodies

 y Voluntary bodies some or all of whose activities benefit any part of the local planning authority’s area

 y Bodies which represent the interests of different racial, ethnic or national groups in the local planning 
authority’s area

 y Bodies which represent the interests of different religious groups in the local planning authority’s area

 y Bodies which represent the interests of disabled persons in the local planning authority’s area

 y Bodies which represent the interests of persons carrying on business in the local planning authority’s 
area. 

Further guidance on statutory and non-statutory consultees is set out in national guidance available online 
at https://www.gov.uk/guidance/consultation-and-pre-decision-matters 

https://www.gov.uk/guidance/consultation-and-pre-decision-matters
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20 Appendix 2: Useful Links

Legislation
Planning and Compulsory Purchase Act 2004  
http://www.legislation.gov.uk/ukpga/2004/5/pdfs/ukpga_20040005_en.pdf 

Town and Country Planning (Local Planning) Regulations 2012 
http://www.legislation.gov.uk/uksi/2012/767/pdfs/uksi_20120767_en.pdf 

Town and Country Planning (Development Management Procedure) Order 2015 
http://www.legislation.gov.uk/uksi/2015/595/pdfs/uksi_20150595_en.pdf 

Schedule 4 http://www.legislation.gov.uk/uksi/2015/595/schedule/4/made

Neighbourhood Planning Act 2017 
http://www.legislation.gov.uk/ukpga/2017/20/pdfs/ukpga_20170020_en.pdf 

Localism Act 2011 
http://www.legislation.gov.uk/ukpga/2011/20/pdfs/ukpga_20110020_en.pdf 

Neighbourhood Planning (General) Regulations 2012 
http://www.legislation.gov.uk/uksi/2012/637/contents/made 

Community Infrastructure Regulations 2010 
http://www.legislation.gov.uk/ukdsi/2010/9780111492390/contents 

The Town and Country Planning (Brownfield Land Register) Regulations 2017 
http://www.legislation.gov.uk/uksi/2017/403/pdfs/uksi_20170403_en.pdf

The Town and Country Planning (Permission in Principle) (Amendment) Order 2017 
https://www.legislation.gov.uk/uksi/2017/1309/pdfs/uksi_20171309_en.pdf

National Planning Policy
National Planning Policy Framework 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/
file/810197/NPPF_Feb_2019_revised.pdf 

Local Planning Policy
Planning Policy in Cornwall 
https://www.cornwall.gov.uk/environment-and-planning/planning/planning-policy/ 

Cornwall Local Plan 
https://www.cornwall.gov.uk/localplancornwall 

Cornwall Allocations DPD 
https://www.cornwall.gov.uk/environment-and-planning/planning/planning-policy/adopted-plans/
development-plan-documents/cornwall-site-allocations-development-plan-document/

Cornwall Minerals Safeguarding DPD 
www.cornwall.gov.uk/mineralsdpd 

Cornwall Community Infrastructure Levy 
www.cornwall.gov.uk/cil 

http://www.legislation.gov.uk/ukpga/2004/5/pdfs/ukpga_20040005_en.pdf
http://www.legislation.gov.uk/uksi/2012/767/pdfs/uksi_20120767_en.pdf
http://www.legislation.gov.uk/uksi/2015/595/pdfs/uksi_20150595_en.pdf
http://www.legislation.gov.uk/uksi/2015/595/schedule/4/made
http://www.legislation.gov.uk/uksi/2015/595/schedule/4/made
http://www.legislation.gov.uk/ukpga/2017/20/pdfs/ukpga_20170020_en.pdf
http://www.legislation.gov.uk/ukpga/2011/20/pdfs/ukpga_20110020_en.pdf
http://www.legislation.gov.uk/uksi/2012/637/contents/made
http://www.legislation.gov.uk/ukdsi/2010/9780111492390/contents
http://www.legislation.gov.uk/uksi/2017/403/pdfs/uksi_20170403_en.pdf
https://www.legislation.gov.uk/uksi/2017/1309/pdfs/uksi_20171309_en.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/810197/NPPF_Feb_2019_revised.pdf
https://www.cornwall.gov.uk/environment-and-planning/planning/planning-policy/
https://www.cornwall.gov.uk/localplancornwall
https://www.cornwall.gov.uk/environment-and-planning/planning/planning-policy/adopted-plans/development-plan-documents/cornwall-site-allocations-development-plan-document/
https://www.cornwall.gov.uk/environment-and-planning/planning/planning-policy/adopted-plans/development-plan-documents/cornwall-site-allocations-development-plan-document/
http://www.cornwall.gov.uk/mineralsdpd
http://www.cornwall.gov.uk/cil
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21Cornwall’s Duty to Co-operate Statement 
https://www.cornwall.gov.uk/media/10812542/A7-Duty-to-co-operate-statement-Submission-combined-
Updated-V4-February-201-.pdf 

Neighbourhood Planning in Cornwall 
https://www.cornwall.gov.uk/environment-and-planning/planning/neighbourhood-planning/ 

Cornwall Local Development Scheme 
https://www.cornwall.gov.uk/environment-and-planning/planning/planning-policy/adopted-plans/local-
development-scheme/ 

Planning Applications
Planning Inspectorate 
https://www.gov.uk/government/organisations/planning-inspectorate 

Day in the Life of a Planning Application, Cornwall Council 
https://www.cornwall.gov.uk/media/37768354/day-in-the-life-of-a-planning-application.pdf

Cornwall Pre-application Advice 
www.cornwall.gov.uk/planningpreapp

Cornwall PACE Forum 
www.cornwall.gov.uk/paceforum

Cornwall Planning Performance Agreements 
https://www.cornwall.gov.uk/environment-and-planning/planning/planning-advice-and-guidance/
planning-performance-agreements/ 

Cornwall’s Online Planning Register 
https://www.cornwall.gov.uk/environment-and-planning/planning/online-planning-register/ 

How to Comment on Planning Applications 
https://www.cornwall.gov.uk/media/12786869/How-to-Comment-on-a-Planning-Application-Fact-Sheet.
pdf 

Cornwall Council’s Planning Service  
https://www.cornwall.gov.uk/environment-and-planning/planning/ 

Cornwall Council Constitution  
https://democracy.cornwall.gov.uk/ecCatDisplay.aspx?sch=doc&cat=12848&path=0 

https://www.cornwall.gov.uk/media/10812542/A7-Duty-to-co-operate-statement-Submission-combined-Updated-V4-February-201-.pdf
https://www.cornwall.gov.uk/media/10812542/A7-Duty-to-co-operate-statement-Submission-combined-Updated-V4-February-201-.pdf
https://www.cornwall.gov.uk/environment-and-planning/planning/neighbourhood-planning/
https://www.cornwall.gov.uk/environment-and-planning/planning/planning-policy/adopted-plans/local-development-scheme/
https://www.cornwall.gov.uk/environment-and-planning/planning/planning-policy/adopted-plans/local-development-scheme/
https://www.gov.uk/government/organisations/planning-inspectorate
https://www.cornwall.gov.uk/media/37768354/day-in-the-life-of-a-planning-application.pdf
www.cornwall.gov.uk/planningpreapp
www.cornwall.gov.uk/paceforum
https://www.cornwall.gov.uk/environment-and-planning/planning/planning-advice-and-guidance/planning-performance-agreements/
https://www.cornwall.gov.uk/environment-and-planning/planning/planning-advice-and-guidance/planning-performance-agreements/
https://www.cornwall.gov.uk/environment-and-planning/planning/online-planning-register/
https://www.cornwall.gov.uk/media/12786869/How-to-Comment-on-a-Planning-Application-Fact-Sheet.pdf
https://www.cornwall.gov.uk/media/12786869/How-to-Comment-on-a-Planning-Application-Fact-Sheet.pdf
https://www.cornwall.gov.uk/environment-and-planning/planning/
https://democracy.cornwall.gov.uk/ecCatDisplay.aspx?sch=doc&cat=12848&path=0
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If you would like this information in another format or
language please contact:
Cornwall Council, County Hall, Treyew Road, Truro TR1 3AY
Telephone: 0300 1234 100
Email: enquiries@cornwall.gov.uk
www.cornwall.gov.uk

Planning and Regeneration General\\17_032

More information 
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