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1 INTRODUCTION 

 

In Autumn 2016, the Cornwall Towns Parking Review Pre-Consultation 

exercise was carried out where proposals for Residents Permit Parking, on-

street Pay and Display parking and changes to other waiting restrictions 

were put forward for the city of Truro. From the responses received to this 

it was decided not to proceed with on-street Pay and Display but to further 

develop the Residents Permit Parking and changes to other waiting 

restrictions.  This report covers the Residents Permit Parking element of the 

scheme.  

 

Detailed designs for the proposed Resident Parking Zones (RPZs) were 

drawn up and put out to statutory consultation between the 28th June and 

the 20th July 2018. A notice was published in the West Briton, letters were 

sent to every property within the zones and site notices illustrating the 

proposals were erected throughout the proposed zones. This generated 882 

indications of support, or objection, from residents, businesses, and 

religious and social organisations within the zones. A summary of the 

statistics for each zone are presented in this report along with 

recommendations to be put forward for approval from Cornwall Council (the 

Highway Authority).  
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2 ZONE RESULTS 

The overall results for each zone are presented below along with a 

summary of the comments from a meeting with Cornwall Council officers 

on 26th September 2018. The officers in attendance represented Transport 

Policy, Parking Services and Highways and Infrastructure. The Community 

Link officer was also in attendance.  A separate meeting was held with Cllr 

Tudor, Cllr Nolan, Cllr Harris, and Cllr Biscoe and their views are 

summarised separately for each zone. 

 

2.1 Zone TZ16 

No of properties in zone: 201 

Total no. of responses: 119 (59.2%) 

Total no. of responses in support of a scheme: 75 (63.0% of respondents) 

Total no. of responses objecting to a scheme: 43 (36.1% of respondents) 

 

Summary of Consultation Comments 

Support Objections 

Will overcome parking issues No problems with parking in some areas of 

zone 

Will improve road safety Cost of permits 

Will improve access to parking spaces Concerns about increase of converting 

gardens to parking places 

 

CC comments: All in agreement to proceed as advertised based on the 

number of respondents in support.  

 

Councillor comments: In agreement to proceed as advertised 

 

Recommendation: Implement as advertised 

 

2.2 Zone TZ17 

No of properties in zone: 34 

Total no. of responses: 16 (47.1%) 

Total no. of responses in support of a scheme: 12 (75.0% of respondents) 

Total no. of responses objecting to a scheme: 4 (25.0% of respondents) 
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Summary of Consultation Comments 

Support Objections 

Will overcome parking issues No problems with parking  

 Cost of permits 

 

CC comments: All in agreement to proceed as advertised based on the 

number of respondents in support. 

 

Councillor comments: In agreement to proceed as advertised 

 

Recommendation: Implement as advertised 

 

2.3 Zone TZ18 

No of properties in zone: 216 

Total no. of responses: 94 (43.5%) 

Total no. of responses in support of a scheme: 49 (52.1% of respondents) 

Total no. of responses objecting to a scheme: 44 (46.8% of respondents) 

 

Summary of Consultation Comments 

Support Objections 

Will overcome parking issues  No problems with parking in some areas of 

zone 

 Cost of permits 

 

CC comments: Based on results, it could be considered to implement a 

zone on Bosvean Gardens only, however there is not currently a sufficient 

traffic management reason for doing this i.e. the road is wide enough to 

accommodate parking and the road is not a through route. This area also 

has significant off-road parking opportunities for residents and therefore 

this zone would not currently be justifiable on its own.  

 

Councillor comments: The residents have expressed concern to Cllr Nolan 

that if zone TZ19 goes ahead then Bosvean Gardens will experience 

significant displacement issues. He would like to see the decision on this 

part zone deferred so that the impact from other zones being implemented 

can be considered before the final decision is made. Whilst he accepts that 

other parts of this zone (outside of Bosvean Gardens) are overall not in 
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favour of this scheme, he feels there is no harm in also deferring these 

areas.  

 

Recommendation: Defer this proposal – revisit in autumn 2019 

 

2.4 Zone TZ19 

No of properties in zone: 372 

Total no. of responses: 139 (37.4%) 

Total no. of responses in support of a scheme: 74 (53.2% of respondents) 

Total no. of responses objecting to a scheme: 64 (46.0% of respondents) 

 

Summary of Consultation Comments 

Support Objections 

Will overcome parking issues Cost of permits 

Will reduce traffic congestion in the area Will penalise/deter visitors 

Will improve parking opportunities for friends 

and family 

Concern about where commuters will park 

 No guarantee of space 

 

CC comments: This zone has a fairly low response rate but overall those 

that did respond were more in favour of a zone (and those in favour felt 

there are significant parking problems in this area). Due to the geography 

of the streets it is feasible to take out Comprigney Hill and Comprigney 

Close, where the majority of residents objected to this scheme, but retain 

Kerris Grove due to the footpath link into Hendra Vean and the more mixed 

response from that street.  

 

Councillor comments: Cllr Harris is in agreement to proceed with an 

amended zone but he would like to see the zone in operation Monday-

Friday. However due to its town centre location it is recommended to keep 

the proposed operational times of Monday-Saturday 8am-6pm in order to 

cover the times when the pressure on parking from commuters and 

shoppers is at its peak. 

 

Recommendation: Implement in amended form  

(See Appendix 1 for revised zone boundaries) 
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2.5 Zone TZ22 

No of properties in zone: 357 

Total no. of responses: 155 (43.4%) 

Total no. of responses in support of a scheme: 80 (51.6% of respondents) 

Total no. of responses objecting to a scheme: 71 (45.8% of respondents) 

 

Summary of Consultation Comments 

Support Objections 

Will overcome parking issues Cost of permits 

Will reduce traffic congestion in the area No parking problems in some areas of the 

zone 

Will improve road safety in the area Concern about school parking provision  

 No guarantee of space 

 

CC comments: There was a mixed response to the proposals throughout 

this zone, and therefore consideration should be given to a much smaller 

zone around Cornwall Terrace and Trehaverne Terrace only which would 

reflect the fact that this area was largely in favour of the scheme.  

 

Councillor comments: Cllr Harris is in agreement to proceed with an 

amended zone. He was very keen for Trehaverne Terrace and Cornwall 

Terrace to go ahead and would very strongly like them to be a discrete 

zone (i.e. not included in TZ19). Again, Cllr Harris is keen for the 

operational hours to be Monday-Friday but for the same reasons as for 

TZ19, it is recommended to keep the proposed operational times of 

Monday-Saturday 8am-6pm. 

 

Recommendation: Implement in amended form  

(See Appendix 2 for revised zone boundaries) 

 

2.6 Zone TZ23 

No of properties in zone: 509 

Total no. of responses: 179 (35.2%) 

Total no. of responses in support of a scheme: 101 (56.4% of respondents) 

Total no. of responses objecting to a scheme: 76 (42.5% of respondents) 
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Summary of Consultation Comments 

Support Objections 

Will overcome parking issues Cost of permits 

Will reduce traffic congestion in the area No parking problems in some areas of the 

zone 

Will improve road safety in the area No guarantee of space 

 More residents than spaces so scheme would 

not help 

 May encourage people to park on roads with 

existing driving restrictions or roads that are 

too narrow for parking 

 Concern that vehicles will be displaced onto 

private roads 

 

CC comments: There are some areas in this zone that are positive about a 

zone, and some areas that are very negative. The parking space/property 

ratio for this zone is very low due to the fact that some roads have no 

available parking and there may be complications in only implementing part 

of the zone (it is likely that residents and visitors circulate around large 

parts of the zone to find spaces). Conflicting comments were received from 

this zone with some saying that the problems were largely caused by 

commuters and other saying that the problem is the number of residents 

trying to park in the limited number of spaces. Some roads in this zone felt 

very strongly that the parking arrangements were organised amongst the 

residents and this scheme would disrupt this. It is therefore felt that this 

zone should be deferred to allow an assessment of the area once the other 

agreed zones are implemented.   

 

Councillor comments: Cllr Biscoe is in agreement to defer the proposal, 

however he would be keen for something to be done for the Agar Road 

residents (possibly a discrete zone for this street). This could be possible, 

although there may be an issue of who is eligible for the zone as there are 

properties on Tregolls Road that have no parking provision. These 

properties are in a different electoral division; however the councillor for 

this area made representations during the consultation for those properties 

to be included in this zone as they currently park on Agar Road. It is 

unknown if other nearby residents also rely on this area for parking. There 

are other streets within the zone that received similar levels of support i.e. 

Carvoza Road, therefore it is recommended to defer this zone with the 
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possibility of investigating smaller zones in those areas that’s showed 

support for a scheme (to be agreed with Cornwall Council).  

  

Recommendation: Defer this proposal – revisit in autumn 2019 

 

2.7 Zone TZ26 

No of properties in zone: 28 

Total no. of responses: 12 (42.9%) 

Total no. of responses in support of a scheme: 10 (83.3% of respondents) 

Total no. of responses objecting to a scheme: 2 (16.7% of respondents) 

 

Summary of Consultation Comments 

Support Objections 

Will overcome parking issues Cost of permits 

Support but concerned about cost Concern over parking for visitors  

 No guarantee of space 

 

CC comments: All in agreement to proceed as advertised based on the 

number of respondents in support. 

 

Councillor comments: In agreement to proceed as advertised 

 

Recommendation: Implement as advertised 

 

2.8 Zone TZ29 

No of properties in zone: 154 

Total no. of responses: 36 (23.4%) 

Total no. of responses in support of a scheme: 30 (83.3% of respondents) 

Total no. of responses objecting to a scheme: 5 (13.9% of respondents) 

 

Summary of Consultation Comments 

Support Objections 

Will overcome parking issues but some 

double yellow lines may also be needed 

Cost of permits 

Support but concerned about cost Concern about confusion about/misuse of 

private allocated spaces  

 

CC comments: Whilst there was strong support for this zone, it is felt that 

the NWAAT also proposed will solve most of the issues faced in this 
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location. There was some concern about the use of lines as it would water 

down the ‘shared space’ message; however it’s acknowledged that this 

design philosophy has not worked in this case, therefore the lines are 

needed.  

 

Councillor comments: In agreement to implement yellow line waiting 

restrictions (see separate ‘Waiting Restrictions’ report) and abandon the 

residents parking zone.   

 

Recommendation: Abandon this proposal 

 

2.9 Zone TZ30 

No of properties in zone: 136 

Total no. of responses: 53 (40.5%) 

Total no. of responses in support of a scheme: 22 (41.5% of respondents) 

Total no. of responses objecting to a scheme: 30 (56.6% of respondents) 

 

Summary of Consultation Comments 

Support Objections 

Will overcome parking issues No parking problems in some areas of the 

zone 

 Cost of permits 

 

CC comments: The two distinct areas of this zone had disparate views. It 

could be feasible to implement only one road although this is generally not 

the preference.  

 

Councillor comments: Cllr Tudor was happy to go with advice from the 

Parking Review team but after some discussion was keen to see Wheal 

Sperries Way implemented as a zone on its own, and defer the other area 

to see whether significant displacement is experienced.  

 

Recommendation: Implement in amended form  

(See Appendix 3 for revised zone boundaries) 
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3 CONCLUSIONS 

 

The overall view from residents varied quite a bit between zones and the 

final recommendations take into account the level of support for each zone, 

the individual comments made and the traffic management considerations, 

as well as the views of the relevant Cornwall Council Officers and the local 

Councillors.  

Where a decision has been deferred to Autumn 2019, evidence will need to 

be provided by the residents or the local Councillor that the situation has 

significantly changed since the introduction of the new zones. If this is 

provided then these zones will be written to a final time to determine if 

there need for a scheme.  

 

3.1 Summary of recommendations: 

 

 

Zone Number Recommendation 

TZ16 Implement as advertised 

TZ17 Implement as advertised 

TZ18 Defer decision to Autumn 2019  

TZ19 Implement in amended form 

TZ22 Implement in amended form 

TZ23 Defer decision to Autumn 2019 

TZ26 Implement as advertised 

TZ29 Abandon proposal 

TZ30 Implement in amended form 

 

 

 

 

 

 

 

 

  



 

EDG1468 Truro Parking Review  12 19/11/2018 

  

 

Appendices 

   

1 TZ19 amended zone boundary plan 

2 TZ22 amended zone boundary plan 

3 TZ30 amended zone boundary plan 

  

  

  

  

  

  

  

  

 

 

 

 
  


