
This protocol provides an outline of the steps to follow in relation to the return of lost bags to care 
homes, and bags travelling with the Patient to a new home, which they did not originate from. Also 
outlined are the steps to be taken for the return of the Red Bag and the contents for a care home 
resident who is admitted to hospital and subsequently dies in hospital.

The general principles are that the Red Bag remains with and travels with the care home resident 
throughout their journey. If a resident is discharged to a different home, not the home they arrived 
from, their Red Bag will need to travel with them and then be returned to the originating care home.

Protocol for return of Red Bags to care homes
Deceased patients, patients going to a Residential/Nursing home which is 

different to the one from which they came, and lost Red Bags.
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Transferring care safely

Deceased patient:
• The personal belongings of the deceased should be handed over to their relatives by the ward. If the relatives 

are willing to take the Red Bag and return it to the care home that is acceptable.
• If the deceased patient does not have relatives or they are unable to return the Red Bag to the care home, the 

ward should contact the Trusted Assessor to facilitate the return of the Red Bag.
• If the care home lead is present the Red Bag and its contents should be given to them by ward staff.
• The ward is responsible when contacting the family that the Red Bag will need to be collected and returned to 

the care home.
• If the next of kin is not present the ward should contact the care home within one week of the patient being 

deceased and make arrangements for the care or Trusted Assessor to collect the Red Bag from the ward.
• If the care home has not collected the Red Bag within one week of being contacted the ward should hand over 

the Red Bag to the Trusted Assessor and inform the care home of this  action
• If the care home representative has not collected the Red Bag within three weeks, the Trusted Assessor should 

contact the care home to arrange the collection of the Red Bag.

Patient going to a different home:
• When the patient arrives at the different home, 

unpack belongings, clean bag as per cleaning 
instructions and liaise with the Trusted Assessor     
to facilitate the return of the Red Bag to the 
originating home.

Mislaid bags:
• Mislaid bags should be returned to/or collected by 

the care home.


