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ST AUSTELL TOWN COUNCIL 

 

EQUALITY IMPACT ASSESSMENT RECORD 
 

Equality Impact Assessments (EIA) will be carried out whenever the 
Council, or part of it, plans changes or removes a service, policy or 

function.  The EIA will help to improve the delivery of services to our 
communities by: 

 
• Ensuring that our communities are free from discrimination  

 
• Fairness is central to decision making 

 
• Service providers and service users understand the responsibilities 

of those involved 
 

Carrying out a good Equality Impact Assessment will help to: 

 
• Assess any potential impacts, positive and negative, in a 

proportionate way and with relevance 
 

• Make decisions that are justified, evidenced, relevant and identify 
any mitigating proposals 

 
• Prioritise expenditure in an efficient and fair way 

 
• Create a record showing that the potential impacts have been 

considered and that decisions are based on evidence 
 

It is important the EIA is carried out at the earliest opportunity to ensure 
that there is sufficient time to undertake any additional work that may be 

required to inform decisions, (eg. community engagement or appointment 

of specialist advisors).  
 

Remember: Equality Impact Assessments need to cover both the 
impacts on the workforce (employment) and customers/public 

(service delivery). 
 

Equality Impact Assessments are public documents and will be published 
on the Council’s website. 
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Equality Impact Assessments and the Equality Act (2010): 
 

The aim of the Equality Act 2010 was to harmonise discrimination law and 
to strengthen the law to support progress on equality. The Act extended 

the existing legal protections to cover the 7 previous strands or 
characteristics plus marriage and civil partnerships, pregnant women and 

new mothers. The Equality Impact Assessment must pay ‘due regard’ or 
consider the following protected characteristics where relevant (this will 

depend on the service, policy or function being impact assessed). 
 

Definitions for the 9 ‘Protected Characteristics’ are: 

Age 

Where this is referred to, it refers to a person belonging to a 

particular age (e.g. 32 year olds) or range of ages (e.g. 18 - 30 year 
olds). 

Disability 

A person has a disability if s/he has a physical or mental impairment 
which has a substantial and long-term adverse effect on that person's 

ability to carry out normal day-to-day activities. 

Gender Reassignment 

The process of transitioning from one gender to another. 

Marriage and Civil Partnership 

Marriage is defined as a 'union between a man and a woman'. Same-sex 
couples can have their relationships legally recognised as 'civil 

partnerships'.  Civil partners must be treated the same as married couples 
on a wide range of legal matters. 

Pregnancy and Maternity 

Pregnancy is the condition of being pregnant or expecting a baby. 
Maternity refers to the period after the birth, and is linked to maternity 

leave in the employment context. In the non-work context, protection 
against maternity discrimination is for 26 weeks after giving birth, and this 

includes treating a woman unfavourably because she is breastfeeding. 

Race 

Refers to the protected characteristic of Race. It refers to a group of 

people defined by their race, colour, and nationality (including citizenship) 
ethnic or national origins. 
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Religion and belief 

Religion has the meaning usually given to it but belief includes religious 
and philosophical beliefs including lack of belief (e.g. Atheism). Generally, 

a belief should affect your life choices or the way you live for it to be 
included in the definition. 

Sex 

A man or a woman. 

Sexual orientation 

Whether a person's sexual attraction is towards their own sex, the 

opposite sex or to both sexes 

These definitions are to help you complete the EIA but if you require more 

information or guidance then please visit the Equality and Human Rights 
Commission website.   

 
Additional characteristics important to Cornwall 

 
Socio-Economic 

Cornwall as a whole is not deprived but there are areas where there are 
very high levels of deprivation and this is an important factor when 

completing an EIA.  
 

Rural Isolation 
Cornwall is a very rural county and this can affect the way we deliver 

services. Rurality issues may be important when completing an EIA. 
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Using the appropriate language is important. Below are some of the main 

terms that you need to be aware of when undertaking an EIA: 

 
 

Do Not Use Use 

  

Blind Has a visual impairment (many people 

who are registered blind have some 
sight.) 

Coloured Black, Asian, Chinese etc. 

Crippled People with impairments and long-term 
health conditions 

Deaf mute/profoundly 
deaf/hard of hearing 

Use ‘deaf’ if you know someone has no 
hearing. If a person has some hearing 

use ‘hearing impairment’ 

Dumb (Has / with a) speech impediment 

Half-cast Mixed race 

Handicapped person Disabled person 

Mentally handicapped / 
mentally disabled 

(Has / with) learning disability 

Mongolism Downs Syndrome  

Negro & other derivatives Black 

Non - white Black (an all encompassing term where 

visible skin colour difference exists) 

Normal people /  
able-bodied people 

Non-disabled people 

Spastic Person with Cerebral Palsy 

Suffering from /  
victim of / stricken by 

/ afflicted by 

Has / with... arthritis, a mental health 
problem, diabetes etc 

The disabled Disabled person / person with 

disabilities 

The elderly Older person/people 

Wheelchair bound Wheelchair user 
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ST AUSTELL TOWN COUNCIL 
 

 

 

Equality Impact Assessment  
 

Name of Officer/s completing assessment: Sara Gwilliams 

Date of Assessment: 29th September 2011 

Name of service/function or policy being assessed: REMEMBRANCE DAY PARADE – 13TH NOVEMBER 
2011 

1.  What are the aims, objectives, outcomes, purpose of 
the policy, service change, function that you are 

assessing?   

Armistice Day is a National Event remembering and 
honouring the Armed Forces who were killed during the 

war.  The Police and PSCO’s will be present to hold and 
control the traffic as the Parade passes along the two 
Parade routes.  The Police will also be present in Market 

Street for the duration of the laying of wreaths at the War 
Memorial. 

 

2.  Who implements or delivers the policy, service or 

function? State if this is undertaken by more than one 
team, including any external partners. 
 

The Town Council is responsible for organising the event 

supported by the Royal British Legion, St Austell. 

3.  Who will be affected by this proposal? For example who 
are the external/internal customers, communities, 

partners, stakeholders, the workforce etc.  

• Members of the armed forces, cadets and veterans 
• Members of the public 

• Traders 
• Dignitaries’ 



 6

4.  What are the likely positive or negative impacts for the 
group/s identified in (3) above? What particular groups 

are affected more than others and why? 

• Traders may experience access issues for 
deliveries. 

• Possible traffic congestion and parking restrictions. 
• Attendees will include young people, the elderly 

and disabled people.  Access and safety issues 
need to be considered.   

• Road closures will restrict access to Old Vicarage 

Place, Victoria Place, Church Street, Market Street, 
East Hill and South Street for a short period of 

time.  

5.  Have the impacts indentified in (4) above been 

assessed using up to date and reliable evidence and 
data? Do you need to engage or consult with any 
identified group/s?  

• The number of marchers are estimated to be in the 

region of 150.   
• The number of spectators are estimated to be in 

the region of 50/60. 

• The event and associated road closures will be 
publicised to all members of the community. 

 

6.  Are any of these identified groups considered to be 

vulnerable? If so have you consulted with or plan to 
consult with any relevant representative organisation. 
For example if the impact is likely to affect people with 

a disability have you consulted with Disability Cornwall? 
If staff are affected have the unions or staff been 

involved? 

• Young people may be vulnerable.   

• Elderly/disabled may also be vulnerable.   
• Veterans groups consulted and special access 

issues considered.   

• Police consulted.   
 

7.  What plans do you have in place, or are developing, 

that will mitigate the likely identified negative impacts? 
For example what plans, if any, will be put in place to 
reduce the impact? 

 

• There is a ramp into the church for wheelchair 

users.   
• The church has a toilet accessible to wheelchair 

users. 

• Police present 

8.  Do you have plans in place to monitor the impact of 

the proposals once they have been implemented? The 
full impact of the decision may only be known after the 

proposals have been implemented.  

• The Town Council and Royal British Legion will be 

available to react to unforeseen issues and to offer 
assistance.   
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Summary of your proposals  

• What are the key impacts – both negative and positive 

• What course of action are you advising as a result of this EIA 

• Are there any particular groups affected more than others 

 

• Access to the Town Centre may affect some people for a relatively short period of time.   
 

• The benefits in terms of support for the Remembrance Day Parade and the St Austell Town 
Centre are felt to outweigh any negative effects. 

 
• Disabled access and toilet facilities are addressed in the church. 

 
 

 

 
Signed:          Date: 

What course of action does this EIA suggest you take? More than one of the following may apply 
���� 

Outcome 1: No major change required. The EIA has not identified any potential for discrimination or 
adverse impact and all opportunities to promote equality have been taken 

���� 

Outcome 2: Adjust the policy to remove barriers identified by the EIA or better promote equality. Are 

you satisfied that the proposed adjustments will remove the barriers identified? 

 

Outcome 3: Continue the policy despite potential for adverse impact or missed opportunities to promote 

equality identified. You will need to ensure that the EIA clearly sets out the justifications for continuing with 
it. You should consider whether there are sufficient plans to reduce the negative impact and/or plans to 

monitor the actual impact (see questions below) 

 

Outcome 4: Stop and rethink the policy when the EIA shows actual or potential unlawful discrimination  


