
I need affordable housing –  
who do I contact?
If you think that you may be eligible for affordable housing and 
would like to apply to the Cornwall Homechoice register, you 
can visit www.cornwall.gov.uk/homechoice.  Alternatively call 
0300 1234 161 and ask for the Homechoice Team.

Follow us on Twitter @cornwallcouncil

Local needs 
affordable housing 
in my community
Information and advice

Planning 
Future 
Cornwall

What happens next?
Officers from Cornwall Council will be visiting the Parish Council to discuss 
the best approach to deliver local needs affordable housing in your 
community.  This may be in the form of a Call for Land where we would ask 
landowners to submit sites that may have potential for affordable housing.

What can I do now?
If you are a landowner and you think that your site may be suitable, we 
can discuss a number of options as to how it might be taken forward. We 
are most interested in land owners who want to progress sites within the 
next year.  You can download a Site Submission Form from the Affordable 
Housing page at www.cornwall.gov.uk. Multiple sites can be submitted for 
consideration but please use a separate form for each site or building. A plan, 
preferably at 1:1250 or 1:2500 scale, must be submitted which clearly shows 
the boundaries of the site. 

Where can I find out more?
If you are interested in what’s happening in your area, please keep  
up to date by visiting the Affordable Housing page of our website at  
www.cornwall.gov.uk which advises when, how and where you can get 
involved in supporting and shaping affordable housing your community.  
You can also contact your Parish Council.  You might like to have a look at  
the following documents on our website:

Contact us
If you wish to contact us please do so on the correct email address 
for your area below, making sure that you write the Parish or village 
name within the email subject bar:
East Area (formerly North Cornwall District / Caradon District)  
affordablehousing.east@cornwall.gov.uk
Central Area (formerly Restormel Borough / Carrick District)  
affordablehousing.central@cornwall.gov.uk
West Area (formerly Kerrier District / Penwith District)  
affordablehousing.west@cornwall.gov.uk

Local Needs Housing – Toolkit
This leaflet offers advice, guidance and practical help in delivering local 
needs affordable housing. 

Local Needs Housing - Handbook
A detailed practical guide to delivering local needs affordable housing 
in Cornwall.

Image © Hawkcrestland.com

If you would like this information in another 
format or language please contact:  
Cornwall Council, County Hall,  
Treyew Road, Truro TR1 3AY
Telephone: 0300 1234 100    
Email: enquiries@cornwall.gov.uk    
www.cornwall.gov.uk
27201 02/11



What is affordable housing?
There are different types of housing which the Government and the 
Council classify as affordable housing. This is because locally different 
types of household have different incomes and housing needs. The 
following types of affordable housing are typically delivered in Cornwall.

Who is it for?
To be eligible for affordable housing your income must be such that you cannot 
afford to buy or rent a property at open market values. To apply for affordable 
housing in rural areas you must also have a local connection to that area.  This 
often means that you have lived in the Parish or adjoining Parishes for the last 3 
years.  Or it could mean you are employed in the area and need to live closer to 
your work.  You might also qualify if you have lived in the area in the past and 
have family ties there.

How is affordable housing kept affordable and 
only allocated to local people?
For all planning applications that involve affordable housing, applicants will be 
required to submit a planning obligation which ensures that:

 the homes go to local people most in need of affordable housing, and 
 the rents or prices are affordable, and remain so in the future 

Whilst planning obligations are private contracts negotiated between the 
landowner/developer and the Council, their content is shaped by national 
and local planning policies. Agreeing a planning obligation should be done 
at the earliest opportunity and in an open, fair and reasonable manner. The 
Affordable Housing Officer can provide more details.

What is local need?
Cornwall Council, often with the assistance of Parish Council’s, undertakes 
housing needs surveys to obtain a picture of the housing need within a 
Parish.  The number of new affordable homes needed within a Parish can be 
taken from these surveys and also from people registering with the Council as 
being in housing need such as Cornwall Homechoice.  These figures help the 
Council to identify Priority Parishes in Cornwall where the level of need for new 
affordable housing development is the highest.  

How do we find land for affordable housing?
Where there is an identified need within a Parish to build more affordable 
housing, it is necessary to find suitable land on which to do so. The 
Council will take a pro-active approach to finding land where Council 
Officers will work with the Parish Council, landowners, developers 
and the community to identify suitable sites on which to deliver local 
needs affordable housing. The involvement of the community is 
important as it helps to ensure that the developments location, size 
and design are tailored to the wider needs of that community. 

Where will it be built?
Often, sites for affordable housing will be located on the edge of the built 
up part of settlements with at least some community facilities such as 
a shop, public transport links and a primary school.  Within the built up 
area of settlements, an amount of affordable housing will also usually be 
required as part of an open market housing development.

Why do we need affordable housing in  
my village?
Providing affordable housing on suitable sites creates balanced 
communities, breathes  fresh life into rural villages and can help ensure 
that local people can stay in their community, whatever their age or 
circumstances. It is particularly important in rural areas, where house 
prices are significantly higher than the national average but household 
incomes are lower. Add the growing number of second homes in Cornwall 
in the more picturesque rural areas, and the dormitory villages within 
commuting distance of large towns, and you see that there is a risk that 
there will be fewer and fewer people around to support local services like 
primary schools, post offices, pubs and shops.

How will sites be assessed?
The Council will assess all submitted sites to determine whether they are 
suitable for affordable housing development. This assessment will include 
looking at their relationship to the village and the impact of development, 
for example on the landscape. It will also consider constraints which might 
affect development such as access, ground conditions and services. 

Can local services and facilities cope?
The Council will, in cooperation with the Parish Council, community 
groups and service and utility providers ensure that the local infrastructure 
has capacity for any new housing.  However, it is often people who are 
already living in the community, but in unsatisfactory accommodation, 
who will be occupying the new affordable dwellings so there may not 
always be additional strain to local services and facilities.  Also, new 
housing can bring with it the opportunity for local services and facilities to 
be improved and/or protected from closure which can have wider benefits 
to the community.  An example is increasing primary school numbers and 
helping support the local village shop.

What type of housing?
Socially rented housing is owned and managed by Cornwall Council 
and housing associations, also called registered providers (RPs), for which 
guideline target rents are decided through a national rent regime.  
To qualify to rent an affordable home, you must register with  
Cornwall Homechoice.
From April 2011 The Government’s new Affordable Rent Tenure allows 
Registered Providers to offer homes that are for rent at up to 80% of local 
market rents.

Affordable rented housing
These are homes owned and managed by RPs. The rents charged are up to 
80% of market rents and homes are let through the Council’s Homechoice 
register. These homes can meet the needs of working households or those 
who rely on housing benefit to pay their rent.
Intermediate housing is designed for those who can afford to pay more 
than housing association rents but still can’t access the open market.
Eligible groups are likely to include first time buyers. There are different 
products to meet the needs of this group:
•	 Intermediate rent let at below market rents through private developers
•	 Low cost housing for sale (homes sold by developers at a discount, 

typically up to 50% of market value).
•	 Homebuy sold through housing associations where a household 

buys at least 25% of the home and pays rent on the rest. The rent and 
mortgage combined cost less than a conventional mortgage.

Affordable homes to buy can also be delivered as self build or through 
community landtrusts which safeguard homes as assets for the local 
community.
The cost of homes can vary depending on local incomes and values. 
The affordable housing team can provide more detailed information on 
housing costs for a specific type of local scheme.


