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Newquay Safe Partnership 

Newquay is a world renowned seaside resort. In recent years it has 
proved particularly popular for teenagers – some as young as 15 – 
who head to the Cornish town in the summer to celebrate the end of their 
exams. 

But unfortunately the partying has sometimes got out of hand. Residents 
started complaining about some of the more rowdy behavior and two 
summers ago two teenagers died in falls from the resort’s cliffs and another 
two were seriously injured.  

It was soon recognised that something had to be done to improve safety and 
deal with the impending crisis that Newquay’s reputation faced. The local 
authority partners working with Newquay businesses and residents formed a 
partnership to address the issues. 

The Newquay Safe Partnership has tried to encourage young people visiting 
Newquay to be responsible for their own and each other’s safety while at the 
same time seeking to with the drinking culture that had emerged. 

Central to the work has been alcohol free entertainment for 16 – 17 year olds 
through the Exodus project. 

The scheme offers 16 and 17 year olds discounted transport and entry to 
alcohol free nights in top clubs, escorted by trained youth workers. During the 
early part of the summer there are events on six nights of the week and the 
partners believe the principles can be applied at appropriate times throughout 
the year. Those who sign up to the scheme are given wristbands giving them 
discounts for a range of leisure activities including surfing, karting and boat 
trips. 

What is more, the partnership has joined up with the Drinkaware charity to run 
“chill-out” sessions at a local cafe, Fistral Blu. These offer teenagers 
discounted meals and free access to facilities including the internet and 
mobile phone charging, while literature is handed out warning about the 
dangers of drinking to excess. 

A local councillor and his wife have also toured secondary schools in 
Berkshire, where many of the youngsters are known to come from, to promote 
responsible behaviour. Newquay students have produced a DVD to support 
their work welcoming young visitors to the resort, but stressing the need to 
show respect and act responsibility. 



Gill Steward, Cornwall Council’s corporate director for communities and the 
joint lead for the partnership, says it is about making Newquay better for 
resident and visitors alike. “We are aiming high and want to enhance 
Newquay’s environment and atmosphere for everyone.” 

But, for those who do end up the worse for wear, help is on hand. A team of 
volunteers patrol the streets and paramedics staff a portacabin located close 
to the main venues.  

The push has involved a crackdown by police. Officers meet underage 
drinkers at the local train station and confiscate any alcohol they find, while 
drinking in public in the streets around the town centre has been banned. 
Police and the local safeguarding board have also worked with budget 
accommodation providers calling parents of under 18s they find drunk to 
arrange for their immediate collection. 

The partnership approach is working well. Overall, anti-social behaviour and 
alcohol-related crime is on the downward trend and during the peak summer 
month’s crimes committed by or against 16 to 17-year-olds fell by nearly a half 
in 2010.  

Dave Sleeman, chairman of the Newquay Town Residents Association, is 
impressed. “We are extremely grateful for the positive steps being put in place 
to bring respect back to the wonderful resort in which we reside. The tide has 
turned and the prospects are looking brighter for our town.” 

More details available from: 
  
Rob Andrew, Cornwall Council 
randrew@cornwall.gov.uk  
07968 892 450 
  
Superintendent Julie Whitmarsh, Devon & Cornwall Police 
Julie.whitmarsh@devonandcornwall.pnn.police.uk 
01726 222490 
  
 


