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Introduction

Introduction

1 This document has been prepared as part of the Local Development Framework for Cornwall
Council. The document highlights the important role that communities and other organisations can
play in influencing new plans, policies and planning applications in Cornwall.

2 The Council recognises that people should be encouraged to become involved in the early
stages of Plan preparation in order to ensure a transparent and open planning process, which
enjoys the support of the general public and involves local people in planning the future of their
communities. Once approved, the Council will comply with the requirements as set out within this
Statement of Community Involvement.

What is a Statement of Community Involvement?

3 The Planning and Compulsory Purchase Act 2004 requires the local planning authority to
prepare a ‘Statement of Community Involvement’ (SCI). The SCI details the parties to be consulted,
and the manner of consultation, both during the process of determining planning applications, and
in formulating Development Plans.

4 This Statement of Community Involvement aims to show you how and when you can become
involved in the planning system and what to expect from the council when you do. It sets out:

How Cornwall Council will involve you in preparing and shaping the different parts of the Local
Development Framework (LDF). (See Section 2.)
How you can get involved in planning applications both before and during submission. (See
Section 3.)

5 Cornwall Council has provided a Community Engagement Strategy which has been endorsed
by the Cornwall Strategic Partnership. Its main purpose is to provide a clear understanding of
community engagement issues and good practice. The SCI has been prepared with this strategy
in mind and the principles contained in the Engagement Strategy will be applied when undertaking
community engagement as required by the SCI.

The purpose of this document

6 For many people, planning is something that they only get involved in when faced with
development that directly affects them.

7 The Council tries to involve people, by publicising development proposals and listening to
views. Because we are committed to making Cornwall a better place, and believe that this can
only be achieved by involving everyone, this Statement of Community Involvement takes our
commitment a stage further.
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8 The document sets out themethods by which the community can participate in the development
management (planning) process. The Council considers that it is important that all those who come
into contact with the Planning Service clearly understand how they can participate and what they
can expect from it. The SCI reflects the Council’s commitment to the community and scope for
continuous improvement in service delivery.

The purpose and benefits of community involvement and consultation

9 The purpose of community involvement is to improve services by involving a wide range of
interested parties and individuals in decision making, through both creating a ‘dialogue’ and relevant
information sharing. Planning the future development of Cornwall in terms of housing, jobs, shops
and community facilities will affect everyone. So it is right that people should be able to take an
active part in the process. Cornwall Council aims to involve the community at the earliest stage of
local development document preparation.

10 The benefits of involving a wider range of people and organisations in decision making can
be summarised under three headings:

The ways in which the public benefit include:

Greater public ownership and sense of democracy.
Improved community cohesion and sense of inclusion.
Having local services that are better able to meet needs.
More attention to public priorities.
Obtaining value for money.

Benefits to individuals and organisations include:

An ability to influence the decision making process.
An enhanced sense of contributing to the community.
Better experiences of using services.
More opportunity to work collaboratively.
Greater sense of ownership of local services.
A greater sense of services being user friendly.
A better understanding of the way services and the Council work.
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Benefits to Cornwall Council include:

Broader sharing of responsibilities.
More contribution to problem solving.
More opportunity to work collaboratively.
Greater potential for effective and efficient use of resources.
Greater public involvement.
Greater sense of public ownership of, and support for, the Council’s activities.

Links with the Sustainable Community Strategy

11 Under the Local Government Act (2000) we must prepare a Community Strategy. This sets
out what is important for our quality of life, and what can be done to protect and improve our way
of life. It puts into words our community needs and wishes. It also provides a framework to
co-ordinate the actions of public, private, voluntary and community organisations. The contents
of the Community Strategy is taken from the work of the Local Strategic Partnership as well as
from involvement by business, older and younger residents, and representatives of various interest
groups. The Community Strategy will be used as the basis of the Cornwall Council Local
Development Framework as a way of helping the objectives of the strategy to be met. The groups
shown in the strategy will help to identify some of the groups who must be involved in the planning
process and some of the methods that we will use to involve them. The Sustainable Community
Strategy has recently been reviewed and a revised strategy 'Future Cornwall 2010-30' is nearing
adoption.

Reviewing the Statement of Community Involvement

12 The adopted Statement of Community Involvement will be subject to regular review. This will
be undertaken every 3 years or sooner if circumstances having a significant effect on the Statement
of Community Involvement change. The primary responsibility for reviewing the Statement of
Community Involvement is with the Council’s Planning and Regeneration Service. Revisions to
the list of consultees (i.e. where individuals/organisations have expressed a wish to be
added/deleted) will be set out annually in the Annual Monitoring report (which will be published
on the Council’s website).

The planning system

13 The Planning and Compulsory Purchase Act (2004) came in to force in September 2004.
The Act replaces the existing system of Local Plans with a new system of Local Development
Frameworks (LDF’s), which will give a better delivery of new development. Regulations published
in 2008 made certain changes to the procedures for the preparation of Local Development
Frameworks. The Local Development Frameworks are a major part of the Government’s reform
programme for the planning system. This involves three themes:

Sustainable development (meeting present needs and allowing for future needs);
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A 'spatial' planning approach (deals with the use of land and the activities on it);
Community involvement in planning.

14 Planning shapes the places where people live and work and is important in achieving balanced
housingmarkets, sustainable development and delivering economic development. TheGovernment
wants the planning process to be more about managing development rather than just controlling
it.

Introducing Local Development Frameworks

15 The Local Development Framework is made up of several Local Development Documents
that set out the planning framework and policies for Cornwall.

16 Local Development Documents comprise:

Development Plan Documents (DPDs);
Supplementary Planning Documents (SPDs);
The Statement of Community Involvement (SCI);
The Annual Monitoring Report (AMR).

17 Development Plan Documents will replace the various Local Plans as they are adopted.
Development Plan Documents will include an Affordable Housing Document which will set the
policy framework for providing affordable housing across Cornwall; and a Core Strategy, which
will provide the central spatial vision, objectives and key policies for development in Cornwall and
Site Specific Strategic Allocations of land. Other documents could relate to themes, such as
housing, employment or retail for example, or to Area Action Plans for areas of significant change
or conservation where appropriate. Development Plan Documents will be subject to independent
examination and will have statutory development plan status in the determination of planning
applications.

18 Supplementary Planning Documents will provide more detailed guidance on the
implementation of policies already adopted in the various Local Plans, while they remain in force
and later, once adopted, in Development Plan Documents. They will relate to more specific issues,
such as Design Guidance or Renewable Energy. Supplementary Planning Documents will not
have development plan status, or be subject to examination, but will be a material consideration
in making planning decisions.

19 As part of the process of producing the Local Development Framework, Development Plan
Documents and Supplementary Planning Documents will be subject to a Sustainability Appraisal.
This will assess the social, environmental and economic effects of policies and incorporate the
legal requirements of the Strategic Environmental Assessment Directive (SEA). Sustainability
Appraisals will be carried out in parallel with the production stages of each of the various documents
set out in the Local Development Scheme.

20 TheAnnual Monitoring Reportwill assess what progress has beenmade on the preparation
of the Local Development Framework and sets out performance against a series of National Core
Output Indicators measuring for example the amount of housing that has been developed. It will
also show, how the Council has consulted the public and considered their views in the formulation
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of Local Development Documents. The Report will also review the performance of the Statement
of Community Involvement and recommend any changes needed. The Annual Monitoring Report
will be submitted to the Secretary of State. Any agreed changes will be incorporated into the SCI.

21 More information can be found in the Local Development Scheme which includes a
description and timetable for each document. The timetables include details of the different stages
of preparation, involvement and consultation. The Local Development Scheme can be viewed on
the Council’s website www.cornwall.gov.uk.

The Local Development Framework for Cornwall

22 The Local Development Framework for Cornwall will consist of a series of Development Plan
Documents (DPDs) which are set out in the Local Development Scheme which includes the
timetable for their production.

23 The DPDs currently being prepared are the Cornwall Core Strategy and the Affordable
Housing Development Plan Document.
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Community involvement in the Local Development Framework

The Development Plan Document Preparation Process

24 The process for preparing Development Plan Documents is as follows:

Table .1 Preparing DPDs

Stage 1: Preparing a Development Plan Document

We gather evidence to help us prepare the Document and to identify the main issues and options.
Views will be sought on what the Document should contain.

↓

Stage 2: Publication of a proposed Development Plan Document

A proposed Development Plan Document will be published for public consultation for a minimum
of six weeks.Wewill consider any comments received and use them to help prepare the Document
for submitting to the Secretary of State.

↓

Stage 3: Submitting the Development Plan Document and getting it approved

The Document is submitted to the Secretary of State and published. Representations received
at Stage 2 will also be sent to the Secretary of State together with a summary of the main issues
raised.

↓

Stage 4: Examining the Development Plan Document

All Development Plan Documents will be submitted to the Secretary of State for independent
examination. The examination will assess how 'sound' the DPD is. The DPD will be considered
sound if its policies and proposals are;

able to stand the test of time and are based on sound evidence, and are

realistic and able to be delivered.

It will also check that;

proper procedures have been followed,
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the views of the community have been taken into account,

the document keeps to national and regional planning policy, and

the document is consistent with other development plan documents.

All background material will also be examined.

↓

Stage 5: Publishing the Inspector's report

The Inspector who carried out the examination will produce an inspector's report. Any changes
required by the report must be incorporated into the Development Plan Document.

↓

Stage 6: Adopting the Development Plan Document

The DPD is amended to incorporate the Inspector's changes and then is formally adopted.

How we will involve you in each stage of the process

25 There are opportunities for public involvement at different stages of production of each
planning document that will make up the Local Development Framework. After the early stages
of public involvement, the comments and views made to the Council will be analysed and
incorporated in to the relevant planning document where necessary. After the submission stages
the comments will be considered by an independent Government Inspector who will issue a report
telling us how to amend the document. In this way there is a valuable opportunity for the community
to have input into the future planning of Cornwall.

26 The following diagram, shows what we will do at each stage of Local Development Document
production to provide opportunities for community involvement.

Table .2 The Development Plan Document process

What we will doDocument Stage

Prepare a detailed engagement strategy detailing how
we will engage with the community on a particular
Development Plan Document.

Write to statutory consultees, groups and other
organisations and invite representations about what
the Development Plan Document should contain.

Evidence gathering - preparation of
the Development Plan Document
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What we will doDocument Stage

At this stage we will invite
representations about what the
Development Plan Document ought to
contain.

Make consultation documents available at our offices,
public places and on our website.

Discuss issues and options with partners, existing
forums/groups.

Use local media to increase awareness.

Offer advice and information to public as requested.

Arrange open participation events, tours, groups and
workshops to discuss issues and proposals. Arrange
events to reach particular 'hard to reach groups'.

↓

Send documents to statutory consultees, groups and
organisations. Notify other organisations and
individuals.

Make documents widely available at our offices,
appropriate public places and on our website.

Publication of a proposed
Development Plan Document

This is a six-week formal stage of
involvement, allowing people to
comment on how the council are Discuss outstanding issues with partners, existing

forums/groups.approaching a particular document. It
allows the council to be aware of all
views before a draft document is
submitted to Government.

Use local media to increase awareness.

Organise 'face-to-face' discussions if requested.

Offer advice and information to the public as requested.

↓

Send document to statutory consultees, groups and
organisations. Notify other organisations and
individuals.

Make submitted documents and associated evidence
available at our offices, appropriate public places and
on our website.

Submission of preferred options to
Government

We will publish the document to be
submitted, which will be examined by
an independent inspector.

Use local media to increase awareness.
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What we will doDocument Stage

Organise 'face-to-face' discussions if requested.

Offer advice and information to public as requested.

Publish a community involvement statement stating -
who was consulted - how they were consulted - the
main issues raised - and how the revised document
addresses those issues.

↓

Use local media to increase awareness about the
Independent Examination.

Independent examination

Organise 'face-to-face' discussions if requested.
An inspector assesses the soundness
of the document through a process of
Independent Examination.

Offer advice and information to public as requested.

Publish details of the time and place at which the
Independent Examination is to be held and the name
of the inspector.

The inspector will also look at whether
necessary procedures have been
followed, including those relating to
public consultation.

↓

Advertisement in local press of the council's adoption
a planning document.

Publish and make available copies of all adopted
planning documents and related reports at our offices,
at appropriate public places and on our website.

Adoption

Following the Independent Examination
the inspector will publish a report which
will be binding on the council. The

Notify all interested parties and those who made
comments of the adoptions and availability of the
document.

council has a choice about whether it
wishes to adopt the proposals. If the
proposals are adopted the council we
will amend and publish the document
incorporating the changes
recommended by the inspector.
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27 The methods listed may vary with the Local Development Document being produced and
the specific circumstances or needs of those being involved.

The Supplementary Planning Document process

28 The different stages involved in preparing Supplementary Planning Documents are less
formal than those set out above for Development Plan Documents. However, involvement and
consultation in the early stages will follow similar principles to the extent that is considered
appropriate to the scope of the document. Formal consultation will be carried out on the draft
documents for a period of four to six weeks and will, again, follow the same principles as the
statutory consultations on Development Plan Documents.

29 Supplementary Planning Documents will be adopted by the Council after:

consideration of the representations received;
a summary has been prepared and made publicly available of the main issues raised, together
with an explanation of how those issues have been addressed.

How we will involve you in each stage of the process

30 The opportunities for public involvement in the Supplementary Planning Document process
are fewer and shorter than for Local Development Documents, as they are procedural and technical
documents and are not subject to Independent Examination. The table below shows the stages
of document production and opportunities for public involvement.

Table .3 The Supplementary Planning Document process

What we will doDocument Stage

Discuss issues with relevant partners, existing
forums/groups

Preparation of draft document
At this stage the council will be gathering
evidence and preparing the draft document

↓

Make documents widely available at council
offices, appropriate public places and on our
website.

Send documents to statutory consultees and
relevant groups and organisations. Notify other
relevant organisations and individuals.

Publication of draft document
On publishing the draft document there will be
a four to six week formal stage of involvement,
allowing people to comment on how the council
are approaching the particular document.

Discuss issues with partners, existing
forums/groups.

Arrange open participation events, focus groups,
workshops and public exhibitions as appropriate
to involve relevant groups and individuals.
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What we will doDocument Stage

Use local media to increase awareness

Organise 'face-to-face' discussions if requested.

Offer advice and information to public as
requested.

↓

Make documents widely available at appropriate
public places and on our website.

Adoption and publish final document

Before adopting Supplementary Planning
Document the council will prepare a document
specifying the parties consulted, the nature of
the consultation and a summary of the main
issues raised.

Following the consultation period the council
will make any necessary amendments and
adopt the Supplementary Planning Document.

Sustainability Appraisal

31 For larger scale development proposals and planning policy a Sustainability Appraisal (SA)
may need to be undertaken. Where a SA is required it must incorporate the requirements of the
Strategic Environmental Assessment directive (European Union Directive 2001/42/EC). The SA
will therefore help to ensure that the environmental, social and economic impacts of policies and
proposals are assessed in a systematic and transparent way. There are five stages involved in
Sustainability Appraisal. These stages are:

Stage A: Research to establish the context in which the Plan is being developed; to set
environmental and sustainability objectives; to identify appropriate indicators that can be used to
monitor the Plan effects; to assemble a set of data about environmental, social and economic
conditions in the area covered by the Plan; and to identify a set of issues that the Plan should
address.

Stage B: Devise alternatives or options for dealing with each of these issues and undertake an
Initial (Sustainability) Appraisal of them to establish which ones should be taken forward and which
should be eliminated.

Stage C: Undertake a detailed assessment of the Preferred Options identified in the previous
stage; investigating the environmental and sustainability impacts at an appropriate level of detail;
taking account of the cumulative effects of the options; and proposing mitigation and other
measures.
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Stage D: Undertake public engagement on the draft Plan and the Environmental/Sustainability
Report, amending both to reflect the key points raised.

Stage E: Implement a mechanism to monitor the effectiveness of the Plan, based on the indicators
proposed in stage A.

Reporting back

32 It is important to give people details of the outcomes from their involvement in the local
development framework process. The council will respond in the following way:

33 Within 10 working days of receiving responses received by fax or letter we will confirm that
we have received them. If received by email, acknowledgement will be provided within one working
day.

34 Anyone who comments on a development plan document, the statement of community
involvement or other local development documents will be included on an electronic database and
will received details of all future stages of the local development framework process.

35 At the end of each consultation period we will analyse the responses we have received and
prepare a summary report for our Councillors to consider when making their decisions on the
content of the development plan document. The comments we receive and our reports will be
made available to the public on our website and as paper documents.

Access to information

36 We will seek to ensure that information published by ourselves (such as plans, policies,
committee reports etc) is produced in plain English and is as jargon free as possible. It will be
available on the internet and in accessible locations, where appropriate, throughout the County
including libraries, community centres, places of worship one stop shops and parish council offices.

Role and involvement of Councillors

37 The Council has established a Planning Policy Advisory Panel of Councillors. This panel is
politically balanced and has the opportunity to discuss strategic planning issues in detail before
reporting directly to the Council’s Cabinet.

Role and involvement of Parish Councils and Community Network Areas

38 Parish Councils will be consulted and involved in the process. Some Parishes are undertaking
Parish Plans and/or Village Design Statements and this will provide for further information to be
fed into the plan making process. A number have already been adopted as Supplementary Planning
Guidance. Within the Localism Service, Community NetworkManagers are responsible for assisting
in the coordination of engaging with place based communities. There are 19 Community Networks
based around groupings of parishes and electoral divisions.
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Community involvement in planning applications and decisions

Introduction

39 The planning system is currently undergoing a number of changes that were introduced by
the Planning and Compulsory Purchase Act 2004. The main changes involve the way in which
the community should be able to have more meaningful involvement in planning.

40 The purpose of this Statement of Community Involvement is to detail how the community
can be involved in the decision making of Cornwall Council in determining applications for planning
permission and decisions for which it is responsible.

Pre-application discussions and early community consultation

41 Cornwall Council positively promotes pre-application processes. Where appropriate, in terms
of the scale of the development proposed, a project management approach will be taken, for
example Planning Performance Agreements or similar. An advice note will be supplied to developers
giving full details of what is expected of them, for significant major applications (proposals for more
than 50 dwellings or 5,000m2 of commercial floor space for example but this will vary depending
upon the nature of the area) this includes the following:

discussing and agreeing the principle of the proposed development with the relevant
Development Management officer;
discussions and agreeing a list of documents required to support the application, including
the possible need for a Section 106 planning obligation and its likely content;
Potential consultation with statutory consultees where appropriate. This could result in further
levels of consultation in itself;
requesting potential applicants to undertake a community consultation exercise tailored to
the nature and scale of the proposal in advance of submitting a planning application;
providing a consultation outcomes report with a planning application (see 'Statement of
Conformity' paragraph 3.7);
assisting applicants with venues and other advice on appropriate consultation techniques etc;
the potential need for a 'Screening Opinion' to be undertaken by the Council in order to
determine whether or not the application should be accompanied by an Environmental Impact
Assessment;
for significant allocations in the Local Development Framework or for major proposals of a
special significance or potential controversy the developer will be advised of the need for a
development brief or masterplan to be prepared with full consultation which the Council and
the local community. This process may be led by the developer in consultation with the planning
service or vice versa or other stakeholders.

42 'Significant' applications are defined as those schemes which are:

major and likely to be controversial and/or create a lot of public interest.
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likely to have a significant effect on the surrounding area and may not be in line with
development plan policy.
for particular uses or in places where, based on past experience, it is considered there will
be a lot of public interest.

43 The Council takes the view that by taking an open and comprehensive approach to the
promotion of a development, the developer will create a more constructive atmosphere for the
eventual determination of any planning applications. Many misunderstandings and concerns can
be addressed and comments taken on board by revising proposals before an application is
submitted. The process of determining the planning application becomes much more inclusive
and effective. Not only does the Council better achieve targets for determining planning applications
but also outcomes in terms of the built environment are improved in quality and better reflect local
community concerns. Some of the above voluntary activities will become requirements under the
new Planning Act.

44 Where the Council has an interest as landowner in any major application this process is
particularly important because of the potential perception that might arise over the Council deciding
its own applications.

45 For minor and less significant applications the Council encourages applicants to discuss their
proposals with neighbours before finalising an application and submitting it. The Council, as Local
Planning Authority, is interested in minimising neighbour disputes insofar as it has a role through
planning regulations but it is the applicant’s responsibility to act in a neighbourly way. The Council
produces information and guidance on what needs planning permission, what happens to planning
applications, how they are considered, conservation areas and appeals. A duty officer is generally
available by appointment during normal office hours to deal with minor application queries.
Applicants wishing to discuss more major schemes should make an appointment with a planning
officer.

46 Wewould expect applicants for all minor andmajor development proposals that are particularly
sensitive or controversial to submit, with their planning application, a Statement of Conformity that
clearly shows how they have complied with this Statement of Community Involvement. The
preparation and submission of a Statement of Conformity will help the Council to determine the
application more swiftly by providing clear evidence of community involvement in the preparation
of an application. A suggested template for a Statement of Conformity is included in Appendix 4.
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Community involvement in planning applications
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Consultation on each type of planning application

47 The Council is required to notify the public about the receipt of planning applications. We are
committed to keeping people informed about developments that may affect them. The statutory
publicity requirements for planning applications are set out by government. As well as listing the
official organisations that must be notified of particular types of application, for example the
Highways Agency and the Environment Agency, the Town and Country Planning (Development
Management Procedure) (England) Order 2010 also provides details of the publicity that must be
provided to ensure other interested parties, such as neighbours, are made aware of applications.
A summary of the consultation best practice for planning applications is set out in Table 3.1 below.

48 Planning applications received by us are publicised by: notification to immediate neighbours
(where appropriate), on the Council's website and in most cases by posting a site notice. The law
requires some applications to be advertised in the local newspaper these include:

major applications;
an application affecting a Listed Building or a Conservation Area;
works affecting a protected tree or a public footpath;
applications contrary to the Development Plan;
applications accompanied by an Environmental Statement.

49 In addition to the statutory notices almost all applications are now publicised in a local
newspaper. The exceptions to this are Prior Notifications and Certificates of Lawfulness for proposed
use or development.

50 The extent of notification of neighbours will depend on the size and location of the proposed
development. The Council will introduce a user guide to identify which properties should be notified.

51 Weekly lists of all applications made and received by the Council are circulated to local
newspapers who may choose to publish them in addition to the statutory advertisements made
by the Council. Copies of the weekly list are also sent to Councillors, parish councils and other
groups who request them. In addition, we have a planning register on our web site so that new
applications can be viewed on-line.

Making a representation

52 Anyone has a right to make a representation concerning an application. This gives the
opportunity for anyone interested to let us know what they think about an application, and is
sometimes the first opportunity members of the public will have had if pre-application discussions
have not been carried out or have been held in confidence.

53 Respondents will normally be given 21 days in which to comment on an application. However
on applications accompanied by Environmental Statements a longer time period would normally
be given. Where public holidays occur during the consultation period we will try to give extra time
for responses, though we must balance this with the need to provide an efficient service to the
applicant in accordance with government guidelines.
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54 Amendments are sometimes made to applications as a result of consultations, concerns or
negotiations. If the revision is such that further notifications and / or consultation with neighbours
are considered necessary then as long as there is sufficient time before the application expires,
the revision will be accepted. If there is not sufficient time the revision will not be accepted.

55 Whenmaking a representation it should be submitted in writing (any representation by e-mail
should contain the writers postal address) and relevant to the proposed development and use of
land. Any objection to an application for proposed development should be based on planning
grounds. Examples are given in the Glossary of Terms (Appendix 1) under material planning
considerations.

Responding to comments

56 The Council will acknowledge all written submissions on planning applications. If the
submission is in the form of a petition, we will send confirmation to the organiser of the petition.
Any comments received on a planning application will be made available for public inspection.

57 The Council will provide feedback on the outcomes of planning applications in writing to those
parties who have made written comments to let them know the decision. The letter will give details
of the reasons for refusal or, if the application is granted, details of any conditions that have been
imposed.

58 If an applicant appeals against the decision on an application, the Council will notify all those
neighbours who were informed of the original application, and any other parties who submitted
comments.

Public speaking at planning committee meetings

59 The Council’s protocol provides the opportunity for members of the public to speak either in
favour or against planning applications being considered by the respective Planning Committee.
The procedures for public speaking at Committee are set out in Appendix 3.

Public speaking at planning site visits

60 Sometimes it is necessary for the Planning Committee to visit an application site in order to
assess the impact of the scheme. The role of the site inspection will be to consider concerns
identified in relation to the site and the proposed development.

Delegated decisions

61 Powers exist (in line with government guidance) for decisions on applications to be made by
planning officers under delegated powers. Planning applications will be brought before the Planning
Committee in accordance with the Council's constitution.

62 All delegated decisions are based on a written report and the Council will make this available
for public inspection and will inform consultees accordingly; the report will identify how the technical
merits of the representations on the applications have been taken into account. A list of decisions
taken under delegated powers is available through the online planning register.
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Involving communities after applications are determined

63 When the decision has been made;

People who made written comments on a planning application are written to advising them
that they can view the decision via the online planning register.
Minutes of the Area and Strategic Planning Committees will be published and made available
at Council offices and on the Council website.
Officers reports will be published on the Council website.

Planning appeals and called-in applications

64 Applicants have the right of appeal against a refusal of planning permission, the imposition
of conditions or the non-determination of applications. There is no right for any other person than
the applicant to appeal. Appeals must be received by the Planning Inspectorate within 6 months
from the receipt of the Planning Authority’s decision, although a shorter period of time is given for
appeals against certain types of developments and enforcement notices. More information on
appeals can be obtained from the Planning Inspectorate at www.planning-inspectorate.gov.uk.
When an appeal is received we notify the Parish Council and any other person who has made a
representation in respect of the particular application. Letters received as part of the application
will be copied and sent to the Inspectorate. If the appeal is heard at a hearing or public inquiry you
are entitled to appear and address the hearing or inquiry (at the discretion of the Inspector).

65 Although most planning applications are decided by local planning authorities, the Secretary
of State for Communities and Local Government does have the power to call-in an application for
his/her own decision. This power is exercised sparingly and normally when issues of more than
local importance arise from an application. Potential call-in cases may include those which in the
opinion of the Secretary of State:

May conflict with national policies on important matters
Give rise to substantial regional issues or controversy
Could have significant effects beyond the immediate locality
Raise significant architectural or urban design issues.
May involve the interests of national security or of foreign governments.

66 Guidance on ‘call-in’ may be obtained from the Government Office for the South West.

67 The Council will complete all the publicity obligations relating to such applications and advise
the Secretary of State accordingly.

Reserved matters

68 Where an outline permission has previously been granted establishing the principle of a
development proposal, the submission and approval of reserved matters will be required before
the development can proceed. Reserved matters will include one or more of the following;

layout
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scale
appearance
access
landscaping

69 The period for determination is the same as for a full application although procedures are
different. Any substantial reservedmatters applications may be dealt with by the respective Planning
Committee.

Submission of schemes

70 Once full planning permission has been given the applicant may need to submit for approval
any specific details not previously agreed (e.g. tree planting schemes etc). These details will be
prescribed clearly in the conditions. On the receipt of such details the Council will undertake further
consultation if appropriate with external bodies such as the Environment Agency etc. The decision
on such submissions will be made under delegated powers.

Complaints

71 Complaints about the manner in which planning matters have been handled by the Council
will be fully investigated. The complainant will be given a written response recording the outcome
of the investigation and any action the Council propose to take in line with the Councils complaints
procedure.

72 If the complainant still remains dissatisfied with the way in which the Council has handled
the matter the procedures for making a complaint to the Commission for Local Administration (the
Local Government Ombudsman) will be explained.

Human rights

73 The provisions of the Human Rights Act and principles contained in the Convention of Human
rights are taken into account where relevant in the determination of all applications and in reaching
the relevant recommendation.

74 When considering the impact of the development as well as the rights of the applicant and
the general interest, an opinion must be reached as to the effect development may have on human
rights if permitted in accordance with adopted and prescribed planning principles. These are set
out in all committee reports.

Involvement of Councillors

75 Those affected by a planning decision or other planning proposal will often seek to influence
it through an approach to their elected Divisional Member of the relevant decisionmaking committee.
This lobbying is a normal and perfectly proper part of the political process. Members are important
representatives providing the link between the local community and the Council, giving procedural
advice, including suggesting to those who are lobbying, that they should speak or write to the
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relevant officer, in order that their opinions can be duly considered when determining the
applications. In order to ensure appropriate levels of probity a protocol in relation to Members
involvement in the planning system will be adhered at all times.

76 Members often participate in, pre-application discussions, frequently forming the focal point
for developer discussions with local residents. Again the protocol for engagement must be adhered
to.

77 Depending on the nature of the proposal, and/or consultation responses received, the
application will either be determined under delegated powers by a planning officer or reported to
the relevant Planning Committee. Members have the right of referring most types of applications
to the relevant planning committee provided there are relevant planning reasons for doing so;
these reasons will be dealt with clearly and distinctly in application reports.

78 Members of the Planning Committee will not be able to commit themselves to a decision on
an application until hearing all the evidence and debate at the relevant Planning Committee. They
will need to take into account the law and planning guidance as well as public opinion.

79 Members will be able to arrange accompanied site visits with officers where appropriate
during the application process. Some committee items will be subject to a formal visit by the
Planning Committee.

80 Parish Councils are an integral part of the development management process. They may
have a more intimate knowledge of their area and will be consulted on all planning applications,
often providing a local venue for local residents to view application documents.

Enforcement of planning control

Our approach to a breach of planning control

81 The Council considers that any breach of planning control has the potential for possible
enforcement action. The initial approach is to avoid the need for formal enforcement proceedings
if at all possible.

How you become involved and what we do

82 If you have good reason to suspect a breach of planning control has occurred then you should
contact the monitoring and compliance team of the planning and regeneration department as soon
as possible. When an alleged breach of planning control is reported or suspected, an investigation
will be undertaken to establish if a breach of control has occurred and what the breach constitutes.
The site will be inspected if necessary and other information sought to establish the facts. Where
a breach of planning control is established the person responsible for the breach will be informed
of the following:

The nature of the alleged breach of planning control.
The enforcement powers to which the alleged beach of planning control is at risk.
The nature and extent of works required to correct the alleged breach of planning control.
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The time allowed to undertake the remedial work voluntarily.
The time allowed for those involved to submit a written undertaking or an application to correct
the alleged breach of planning control voluntarily.

83 Where corrective action is taken promptly there will not normally be any need to take formal
action. All undertakings to remedy alleged breaches of control will be monitored for compliance.
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Resources, monitoring and review

Resources and managing community involvement

84 The community involvement process of the Local Development Framework will be led by the
respective Planning Implementation teams within the Planning and Regeneration Department.
Other Council Officers from other service areas may assist at certain times. Consultants may be
used if there is a need for a particular method of involvement that requires specialist skills.

85 Community involvement on planning applications will be managed by the respective
Development Management teams with assistance from the planning support staff.

Monitoring and review

86 Cornwall Council will need to ensure that all documents are prepared, and planning
applications considered, in accordance with the adopted Statement of Community Involvement.
A ‘Statement of Compliance’ will have to be submitted to the Secretary of State with each
Development Plan Document to be prepared. This statement will be considered by the Inspector
when the document is tested for ‘soundness’ at the examination stage.

87 The Council will monitor the success of the Statement of Community Involvement and the
methods of involvement proposed by the document to ensure that a representative level of public
involvement has been achieved. A process of continuous evaluation is best to achieve effective
consultation. Evaluation provides information on what worked, what didn’t work and why. Each
consultation and involvement exercise will set clear objectives, and all consultation will be evaluated
to determine the effectiveness of the process and the impact of the consultation. The results of
the monitoring will inform any review needed of the document.

88 The Council will formally assess the success of its Statement of Community Involvement
through its Annual Monitoring Report (AMR), which will be published in December each year. If
any changes to the Statement of Community Involvement are required they will be made thereafter,
following the appropriate public consultation. Regard will be had to any emerging best practice
guidance and/or changes in legislation that have been put in place since the Statement of
Community Involvement was originally published.

Cornwall LDF - Cornwall Council Statement of Community Involvement22

Resources, monitoring and review



Explanation of terms
Annual Monitoring Report. Local Authorities must produce an Annual Monitoring Report to show
how the Authority is performing against all relevant targets, such as those set out in its Development
Plan Documents. It also shows what action is needed if targets are not being met or if policies
need to be replaced due to changes in national or regional guidance. The report will be published
so that all parties with an interest in the area can see what changes may need to be made to an
authority’s Local Development Framework. Any changes will be brought forward through a revised
Local Development Scheme.

Area Action Plan. These are Development Plan Documents that usually cover distinct parts of
Cornwall. They will focus on implementation and ensuring that development is of an appropriate
scale, mix and quality for key areas of opportunity, change and conservation.

Core Strategy. Sets out the long term spatial vision for the local Authority’s area and the strategic
policies and proposals to deliver that vision.

Department for Communities and Local Government (DCLG). The central government
department with responsibility for planning and local government.

Development Briefs. Provide detailed information to guide the development of individual sites.
We will negotiate with developers when preparing development briefs, either as part of the
pre-application consultation or as part of the application process.

Development Management Policies. Criteria based policies which are required to ensure that
development within Cornwall meets the vision and strategy set out in the Core Strategy.

Development Plan Document. Planning documents that are subject to independent examination.
Those Development Plan Documents that Local Authorities must prepare include;

Core Strategy;
Site specific Allocations and Policies;
Area Action Plans (where needed);
Proposals Map (with inset maps where necessary).

Development Plan. This will consist of Development Plan Documents prepared by Cornwall
Council.

Independent Examination. The Council must arrange for an independent examination of any
submitted Development Plan Document to consider the ‘soundness’ of the plan. An independent
inspector will be appointed by the Secretary of State to conduct the examination and it is his/her
role to consider the Development Plan Document as a whole and to determine its soundness. In
assessing its soundness, the inspector will consider all representations made on the submitted
document and the changes that have been suggested.

Local Development Document.A document that forms part of the Local Development Framework.
The document could be either a Development Plan Document or a Supplementary Planning
Document.
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Local Development Framework. A folder of Local Development Documents which will provide
the framework for delivering the planning strategy for Cornwall.

Local Development Scheme. A public statement of a local planning authority’s programme for
the production of Local Development Documents over a 3 year period.

Major Development. Defined as:

the erection of 10 or more dwellings, or, if this is not known, where the site area is 0.5 hectares
or more;
in other cases; where the floorspace to be created is 1,000m2 or more, or the site area is 1
hectare or more;
the winning and working of minerals or the use of land for mineral working deposits;
all waste developments, meaning any development designed to be used wholly or mainly for
the purpose of treating, storing, processing or disposing of refuse or waste materials.

Material Planning Consideration. Any consideration relevant to the use and development of
land and which may be taken into account when assessing a planning application.

Devaluation of property and the loss of a view are not held to be material considerations.

Minor Development. For dwellings, minor development is one where the number of dwellings to
be constructed is between 1 and 9 inclusive. Where the number of dwellings to be constructed is
not given in the application, a site area of less than 0.5 hectares is used as the definition of a minor
development. For all other uses, a minor development is one where the floorspace to be built is
less than 1,000m2 or where the site area is less than 1 hectare.

Neighbouring Land.Defined as ‘land that is conterminous with or within 4 metres of the boundary
of land for which the development is proposed but only if part of such land is within 90 metres of
any part of the development in question’.

Proposals Map. Illustrates the policies and proposals in the Development Plan Documents.

Supplementary Planning Document. Provides more detailed guidance on the implementation
of policies already adopted through the Local Development Documents. They will not form part of
the Development Plan or be subject to independent examination. The information and advice
contained within a Supplementary Planning document may be taken into account as a material
consideration in decisions on planning applications.

Strategic Environmental Assessment (SEA) and Sustainability Appraisal (SA). Strategic
Environmental Assessment is a term used internationally to describe environmental assessment
as applied to policies and programmes. The European SEA directive does not use the term ‘strategic
environmental assessment’ but requires a formal environmental assessment of certain plans and
programmes that are likely to have significant effects on the environment. The directive applies to
Local Development Documents.
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Local Authorities should undertake an integrated approach towards sustainability appraisal and
the SEA directive to avoid unnecessary duplication and confusion. Sustainability appraisal and
strategic environmental assessment will play an important part in testing the soundness of Local
development Documents by ensuring that they reflect sustainable development objectives, as well
as being consistent with each other in terms of their objectives and policies.

Sustainable Community Strategy.Awide ranging strategy that focuses on the needs and priorities
of local communities, setting them within a strategic framework for sustainable development
throughout Cornwall. The intention is that Local Development Frameworks will provide the spatial
expression to those elements of the Sustainable Community Strategy that relate to the use and
development of land.
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Consultation bodies
Consultation bodies for the Local Development Framework and Planning Applications

89 Please note that this list is not intended to be an exhaustive list of bodies that we will consult
as part of the Local Development Framework.() A full list of consultees for each Local Development
Document will be published on the Council’s website prior to consultation on that particular document
and will be available upon request from the Council’s offices. The following list relates and applies
to successor bodies where re-organisations occur. The Council will also consult the relevant party
where the nature of a planning application is likely to affect their interest.

Specific Consultation Bodies

90 The following bodies are specific consultation bodies. The Council must consult the following
if we think they will be affected by what is being proposed in a Development Plan Document.

Government Office for the South West (GOSW);
South West Councils;
Regional Development Agency (South West Regional Development Agency) (SWRDA);
Neighbouring local authorities in Isles of Scilly, Devon and Plymouth;
Devon and Cornwall Police Authority;
Town and parish councils within and neighbouring the area;
Cornwall Community Network Area;
The Coal Authority;
The Environment Agency;
English Heritage;
Natural England;
Secretary of State for Transport;
Highways Agency;
Primary Care Trust
Relevant telecommunications companies;
Relevant gas and electricity companies;
Relevant sewerage and water companies;
Homes and Communities Agency.

Government Departments

91 The Council is strongly advised by Government guidance to consult any Government
Departments or agencies where those departments or agencies have large land holdings in the
area covered by a Local Development Document. This will ensure that local planning authorities
are fully aware of the possible need for expansion of existing facilities or, more importantly, the
likelihood of large-scale land disposals taking place within the period of time covered by the Local
Development Document.

Home Office;

This list is subject to review through Government Reform and will be updated as appropriate
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Department for Children, Schools and Families (through Government Offices);
Department for Environment, Food and Rural Affairs (DEFRA);
Department for Transport (through Government Offices);
Ministry of Defence;
Department for Works and Pensions;
Department of Constitutional Affairs;
Department for Culture, Media and Sport;
Office of Government Commerce.

General Consultation Bodies

Voluntary bodies some or all whose activities benefit any part of the authority’s area;
Bodies which represent the interests of different racial, ethnic or national groups in the
authority’s area;
Bodies which represent the interests of different religious groups in the authority’s area;
Bodies which represent the interests of disabled persons in the authority’s area;
Bodies which represent the interests of persons carrying on business in the authority’s area.

Other Consultees

92 The Council is also advised by Government guidance to consider the need to consult, where
appropriate, the following agencies and organisations in the preparation of Local Development
Documents.

Age concern;
Airport operators;
British Chemical Distributers and Traders Association;
British Geological Survey;
British Waterways, canal owners and navigation authorities;
Centre for Ecology and Hydrology;
Chambers of Commerce, Local CBI and local branches of the Institute of Directors;
Church Commissioners;
Civil Aviation Authority;
Commission for Architecture and the Built Environment;
Commission for Racial Equality;
Cornwall Association of Town and Paris Councils;
Cornwall AONB Partnership;
Cornish Mining World Heritage Site;
Crown Estate Office;
Diocesan Board of Finance;
Disability Rights Commission;
Disabled Persons Transport Advisory Committee;
Electricity, Gas and Telecommunications Undertakers, and the National Grid Company;
Environmental groups at national, regional and local level, including:

Council for the protection of Rural England;
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Friends of the Earth;
Royal Society for the Protection of Birds; and
Cornwall Wildlife Trust;

Equal Opportunities Commission;
Fire and Rescue Services;
Forestry Commission;
Freight Transport Association;
Gypsy Council;
Health and Safety Executive;
Help the Aged;
Homes and Communities Agency;
Learning and Skills Council;
Local Agenda 21 including:

Civic Societies;
Community Groups;
Local Transport Authorities;
Local Transport Operators; and
Local Race Equality Council’s and other local equality groups;

National Playing Fields Association;
Network Rail;
Passenger Transport Authorities;
Passenger Transport Executives;
Police Architectural Liaison Offices/Crime Prevention Design Officers;
Port Operators;
Post Office Property Holdings;
Rail Companies and the Rail Freight Group;
Regional Housing Boards;
Regional Sports Boards;
Road Haulage Association;
Sport England;
The House Builders Federation;
Traveller Law Reform Coalition;
Water Companies;
Women’s National Commission.
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Public speaking at committee on planning applications
93 Cornwall Council is committed to extending public participation in the planning process.
Members of the public, applicants and agents are welcome to put their views on a planning proposal
directly to the Planning Committee when planning applications are being considered. The Council
wants this procedure to be easy to use and fair to all who are participating.

What is the Planning Committee?

94 There are 4 planning committees in Cornwall. One planning committee will meet in each of
the three areas of the County (east, central and west) and a strategic planning committee. These
planning committees are made up of councillors who are responsible for deciding planning
applications, listed building and conservation area consents, as well as some enforcement cases.
Which items are considered by the committee are decided through the Council’s Scheme of
Delegation.

95 With the exception of very occasional confidential matters, all the formal business of the
planning committee is held in public.

When and where do the Planning Committees meet?

96 Each of the three area Planning Committees meets every three weeks whilst the strategic
planning committee meets every six weeks. Details of the meetings are available on the Council’s
website www.cornwall.gov.uk.

What is the aim of public speaking?

97 This procedure enables you to express your views on planning matters by giving you the
opportunity to speak to the councillors at the planning committee. Written submissions of support
or objection will also continue to be taken into account.

If I am an objector, do I have to speak at the Committee meeting?

98 No. Your objections are reported to the Committee anyway and it is up to you whether or not
you wish to attend the meeting. You may decide that, because the officer’s recommendation is to
refuse the proposal, there may be little point in amplifying your objection; you should note, however,
that the Committee is not obligated to accept the officer’s recommendation.

If I am the applicant or agent do I have to speak at the Committee meeting?

99 No, you do not have to speak, although you may do so if you wish. If the officer’s
recommendation to the Committee is to approve the proposal you may decide that there is little
to add to the report and you are urged not to take up Committee time in repeating the officer’s
comments. If the officer’s recommendation to Committee is to refuse the proposal you may wish
to present your case for approval. You should note, however, that the Committee is not obliged
to accept the officer’s recommendation.
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Who can speak?

100 An objector, a representative of the Parish/Town Council and the applicant/agent or a
supporter may each speak on a planning application.

101 In the event of more than one objector (or applicant/supporter) wishing to speak, you will
be asked to agree a spokesperson amongst yourselves to speak for all. If objectors cannot reach
agreement about who will speak, then the person who asked first will be the appointed spokesperson
and other objectors will be asked to coordinate their representations through the spokesperson.
Professional agents may be used by any party entitled to speak. No cross questioning will be
allowed.

102 Public speaking is not an adversarial opportunity. It relates solely to the Committee procedure
and decision making process as a whole. The purpose of the speaking opportunity is not to seek
to explain all of the points expressed (as the Authority will already be aware of these), but to
emphasise important points before a decision is taken.

103 The committee may hear speakers either only for the applicant or only for objectors provided
all parties have been given the opportunity to speak and one party chooses not to exercise their
rights.

How long may I speak for?

104 There will be a maximum of nine minutes public speaking time allotted to each development
proposal. The time is divided between the following categories:

One objector (3 minutes in total)
One Parish/Town Council (3 minutes in total)
One applicant/agent or supporter (3 minutes in total)

105 The Chairman will indicate when each 3 minute time limit has been reached.

106 The time limits imposed will be strictly observed and interruptions will not be allowed. You
will not be allowed to complete your presentation if the time limit expires. Speakers are advised
to restrict their comments to material planning considerations, as listed below.

107 For Major applications the amount of time afforded to each category of speaker will be
increased by allowing a second speaker to speak for three minutes. In the case of Parish/Town
Councils this will be one speaker from the local Council and one from the adjoining local Council

Can I speak on any planning application?

108 Only on those which are due to be determined by the Planning Committee. The vast majority
of the applications are, however, determined by planning officers under ‘delegated powers’ and
do not go to Committee. A request for public speaking will not transfer a delegated application to
a Committee application.
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How will I know when a particular application will be heard at Committee?

109 The Council will advertise details of which items will be heard at Committee on its website
and objectors/supporters who commented on the application will be notified in writing.

How do I arrange to speak at the meeting?

110 There are several ways you can register to speak. You can complete a registration form,
found at the main Planning receptions or on the website, and send it to or telephone a Democratic
Services Officer. All requests to speak must be received by no later than 12 noon two working
days before the Planning Committee meeting.

What is the order of business at the meeting and what is the procedure for speaking?

111 The order of business at the committee meeting is normally as printed on the agenda. The
Chairman will start the meeting and, where necessary, explain the rules of public speaking.

112 The Chairman will announce each application and a planning officer will give an introduction.
The objector, the Parish/Town Council representative and the applicant/supporter will then be
called to speak, in that order. Public address is not an opportunity to engage officers or Councillors
in dialogue. At the end of the period of each public address the Chairman will allow Members of
the Committee to raise questions with the speaker. The planning officer may clarify any matters
raised and/or to point out any non-material considerations in the submissions.

113 Committee Members will then discuss the application and may seek clarification from the
planning officer on particular points prior to making their decision.

What will I be able to speak about?

114 This will depend on the particular application, but should be restricted to material planning
considerations. Examples may include:

Government guidance and planning policy
The Development Plan
Highway safety and the impact of traffic on the environment
Design, appearance and layout – visual impact
Relationship with existing building and uses
Residential amenity – privacy, loss of light, noise, smells
Conservation of buildings, trees and open land
Need to safeguard the countryside or protected species of plant or animal
The need for development
Planning law
Previous planning history of the site

115 The following are examples of matters which are not material considerations and which
cannot be taken into account by the Committee

Private property rights such as covenants
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The developers identity, morals, motives or past record
Suspected future development
Effect on the value of your property
Moral objections such as an objection to gambling or a pub
Inconvenience or other problems caused by building works
Private neighbour or boundary disputes
Loss of a private view over other people’s land
Personal matters

116 Speakers are advised not to make any slanderous statements or discriminatory or
inflammatory remarks. The Chairman can require a speaker to stop speaking and leave themeeting
if the speaker’s statement falls within these categories. The Chairman can also suspend the right
to public speaking in relation to an individual item or the whole Committee if it is considered
necessary to maintain order at the meeting.

Can I ask any questions?

117 No. It is essential that you seek answers to your questions before the meeting. There will
not be an opportunity to ask any questions at the meeting.

Can I provide additional information to present at Committee?

118 Speakers will not be allowed to distribute papers, plans or other material at the committee
and cannot use slides, overheads, videos or other visual aids.

How will my representations be recorded?

119 Minutes will be taken but will only record the names of speakers, which applications they
addressed and whether they spoke for or against the proposal. The minutes are available for
inspection 5 workings days before the next scheduledmeeting and will be published on the Council’s
website.

What happens if an application is deferred?

120 Even if the Committee decides to defer the application after hearing the speakers there will
be a further public speaking session at the Committee meeting to which the application is brought
back for consideration but the registration requirements will still apply. When an application is
reported back to the Committee following a site inspection there will only be a public speaking
session at the subsequent meeting if there has not been a public speaking session at the previous
Committee meeting.

What happens if an application is withdrawn prior to being heard?

121 Applications are seldom withdrawn, however, if the application is withdrawn before being
presented at the meeting, those who have already expressed a wish to speak will, wherever
possible, be notified before the meeting.
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Can I make representations on more than one application?

122 Yes, representations may be made on more than one planning application.
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Statement of conformity

Who should complete this form:
Planning applicants who have undertaken pre-application consultation

What this involves, and overall aims

We require planning applicants who have undertaken pre-application consultation to show how
they have complied with the Statement of Community Involvement.

The boxes below provide an opportunity for those conducting pre-application consultation to
demonstrate how they have complied with this Statement of Community Involvement and actively
promoted, and engaged with, pre-application consultation.

In addition to completing a Statement of Conformity the Council also require copies of any
representations, letters received and comments concerning the pre-application consultation
received during the consultation together with a list of the individuals and organisations that have
commented. We also require copies of any press releases, articles, site notices and any other
supporting information produced.

A) Targeting Communities

Please show how you have identified and targeted different communities, and in particular any
‘hard to reach groups’

B) Advertise widely the opportunities for involvement

For example please indicate how you informed local communities and interest groups about
your proposal.

C) Open access to information for all

For example please indicate how local communities and interest groups were provided with an
opportunity to view and comment on your proposals.

D) Putting forward ideas and comments

For example please show what different ideas and involvement techniques were used to allow
local communities and interest groups to put forward any ideas and comments.

E) Transparent process for considering any comments received
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For example please show how comments received at the pre-application stage were considered
and whether they have influenced the proposed development in any way.

F) The provision of feedback

For example please state how you demonstrated, at the start of the consultation, that any
comments received would be taken forward, and how the provision of feedback would be
undertaken.

G) Working in partnerships

For example please show how you worked/engaged with existing partnerships or any other
bodies to involve the community in pre-application consultation and the impact of this engagement
on the consultation itself or the development proposal.
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Planning Aid
123 South West Planning Aid is a service that offers free, independent and professional advice
on planning issues to community groups and individuals who cannot afford to pay a planning
consultant. Planning Aid also works with communities by offering advice to help them understand
and participate effectively in the planning process, to enable them to bring about change in their
area.

124 Planning Aid can help people to:

Understand and use the planning system
Get involved in the preparation of Local Development Frameworks
Develop their own ideas for the future of their community
Comment on planning applications
Apply for planning permission or appeal against the refusal of planning permission
Represent themselves at hearings, public inquiries or examinations

125 We will ensure that groups and individuals are aware of the services that Planning Aid
provides wherever possible throughout the planning process.

126 For further information contact:

South West Planning Aid, The Architecture Centre, Narrow Quay, Bristol BS1 4QA

Tel: 0870 850 9807 Fax 0117 9297292

Email: swco@planningaid.rtpi.org.uk

Website: www.rtpi.org.uk
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If you would like this information
in another format or language please contact:
Cornwall Council, County Hall
Treyew Road, Truro TR1 3AY
Telephone: 0300 1234 100
Email: enquiries@cornwall.gov.uk
www.cornwall.gov.uk

Photos: Walkers in the park - Jon Bewley/Sustrans
Builder – Ocean Housing

Printed on recycled paper. Jan 2011. JN 27042

For more information please contact us at:
Cornwall Council,

Planning and Regeneration,

Circuit House, St Clement Street,

Truro TR1 1EB

or tel: 01872 224283

or email: cornwallldf@cornwall.gov.uk

www.cornwall.gov.uk/ldf
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