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1.0		Introduction
1.1		 This	document	has	been	prepared	as	part	
of	 the	 new	 Local	 Development	 Framework.	
The	Council	 feels	 that	 it	 is	 important	 to	 set	
out	at	the	start	of	the	process	how	it	intends	
to	 involve	 the	 community:	 businesses,	 local	
residents,	land	owners,	statutory	agencies	or	
interest	groups.	

1.2		 To	 ensure	 a	 transparent	 and	 open	
planning	process,	which	 enjoys	 the	 support	
of	the	general	public	and	involves	local	people	
in	planning	the	future	of	their	communities,	
people	need	to	be	involved	in	the	early	stages	of	Plan	preparation.	Once	approved,	the	Council	will	need	
to	comply	with	the	requirements	for	community	involvement	set	out	within	this	document.

1.3	 This	document	provides	an	overview	of	the	Council	’s	general	approach	to	community	involvement	
ensuring	a	consistent	approach	to	Corporate	and	Community	strategies.	This	is	followed	by	more	detailed	
standards	for	community	involvement	on	Planning	Policy	Issues	and	Development	Control.

Purpose and Benefits of Community Involvement

1.4		 The	 purpose	 of	 community	 involvement	 is	 to	 improve	 services	 by	 involving	 a	 wide	 range	 of	
interested	parties	and	individuals	in	decision	making,	through	both	creating	a	‘dialogue	’	and	relevant	
information	sharing.	Planning	the	future	development	of	the	district	in	terms	of	housing,	jobs,	shops	and	
community	facilities	will	affect	everyone.	So	it	is	right	that	people	should	be	able	to	take	an	active	part	
in	the	process.	The	Local	Planning	Authority	aim	to	involve	the	community	at	the	earliest	stage	of	local	
development	document	preparation.	This	“front-loading”	of	involvement	gives	the	community	a	sense	of	
ownership	of	local	policy	decisions.

Benefits	to	the	wider	community	of	the	Borough

Benefits	to	the	individuals	or	organisations	involved	in	the	consultation;

Benefits	to	the	Borough	Council

•

•

•

1.5		 The	benefits	of	 involving	a	wider	range	of	people	and	organisations	in	decision	making	can	be	
summarised	under	three	headings:

The ways in which the public at large benefits include:

A	greater	public	ownership	and	sense	of	democracy

Improved	community	cohesion	and	sense	of	inclusion

Having	local	services	that	are	better	able	to	meet	needs

More	attention	to	public	priorities

Obtaining	value	for	money

•

•

•

•

•
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Benefits to individuals and organisations include:

·	 An	ability	to	influence	the	decision	making	process

·	 An	enhanced	sense	of	contributing	to	the	community

·	 Better	experiences	of	using	services

·	 More	opportunity	to	work	collaboratively

·	 Greater	sense	of	ownership	of	local	services

·	 A	greater	sense	of	services	being	user	friendly

·	 A	better	understanding	of	the	way	services	and	the		 	
	 Borough	Council	work

The benefits to the Borough Council include:

·	 Broader	sharing	of	responsibilities

·	 More	contribution	to	problem	solving

·	 More	opportunity	to	work	collaboratively

·	 Greater	potential	for	effective	and	efficient	use	of		 	
	 resources

·	 Greater	public	involvement

·	 Greater	sense	of	public	ownership	of,	and	support	for,		
	 the	Council	’s	activities

How	we	consult	and	communicate

1.6	 For	community	involvement	to	be	successful	an	inclusive	approach	is	required	that	recognises	the	
different	needs	of	different	sectors	of	the	community	and	the	fact	that	some	groups	are	better	equipped	to	
participate	than	others.	Therefore	the	Council	will	be	seeking	to	apply	the	most	effective	way	of	enabling	
people	to	contribute	throughout	the	process	and	it	will	take	account	of	the	advice	from	relevant	groups/
organisations	on	the	most	appropriate	
methods	 of	 engaging	 with	 particular	
target	groups	 in	the	community.	This	
statement	 sets	 out	 how	 all	 sections	
of	 the	 community,	 from	 individual	
members	 of	 the	 public	 through	 to	
representative	organisations,	will	have	
the	 opportunity	 to	 participate	 in	 the	
better	planning	of	the	Borough.

1.7		 We	 will	 use	 appropriate	
consultation	 processes	 –	 according	
to	need	and	preferred	styles.	We	will	
continue	to	evaluate	the	methods	that	work	and	those	that	do	not,	in	order	to	improve	representation	
and	the	balance	of	involvement.	Community	Involvement	mechanisms	will	include:
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Methods Main	Considerations

Documents	available	for	inspection	at	Council	
offices	during	set	consultation	period.

This	 a	 minimum	 requirement	 prescribed	 by	 the	
Regulations	 at	 specific	 stages	 in	 the	 process	 of	
preparing	planning	policy	documents.

Representative/Targeted	Customer	Surveys
Postal	or	telephone	interviews	can	be	a	useful	means	
of	 focusing	consultation	on	key	 issues.	These	are	
only	likely	to	be	used	for	specific	projects.

Media	(local	press,	TV,	radio	etc)

In	addition	 to	statutory	 requirements	 to	advertise	
planning	 applications	 and	 local	 development	
documents,	 the	 Council	 intends	 to	 brief	 the	 local	
press	about	proposals.The	Council	will	also	prepare	
items	 for	 newsletters	 of	 specific	 organisations	 as	
appropriate,	 including	 articles	 in	 the	 ‘Restormel	
News’	 (its	 own	 newspaper	 which	 is	 currently	
published	quarterly).

Public	Meetings

The	Council	has	found	public	meetings	in	conjunction	
with	parish	councils	and	community	organisations	
to	be	effective	as	they	allow	individuals	to	express	
their	 concerns	 about	 planning	 policy	 or	 specific	
planning	applications	on	a	face-to-face	basis.

Public	speaking/questions	at	Council	Meetings

Any	member	of	the	public	can	attend	meetings	of	
the	Borough	Council	and	its	Committees.	In	addition,	
members	 of	 the	 public	 are	 able	 to	 participate	 at	
such	meetings	 under	 the	 agenda	 item	 known	 as	
‘Public	Question	Time’.

Public	 Question	 Time	 allows	 members	 of	 the	
public	 to	 put	 a	 question	 to	 Cabinet	 members	 or	
the	 Chairman	 of	 a	 Committee	 about	 any	 subject	
over	which	the	Council	has	a	responsibility	or	which	
affects	the	Borough.

Letters	to	statutory	and	other	bodies

The	Council	has	established	a	mailing	list	for	the	LDF	
based	upon	the	requirements	of	the	Regulations	and	
those	who	have	 asked	 to	 be	 advised	 of	 planning	
policy	 documents.	 Any	 individual	 or	 organisation	
can	ask	to	be	included	on	this	mailing	list.

Web	site

The	Council’s	web-site	has	an	area	set	aside	for	the	
LDF.	This	area	will	be	maintained	and	up-dated	on	
a	 regular	basis.	 It	 is	 intended	that	 this	should	be	
the	first	port	of	call	for	the	public	and	professionals	
seeking	detailed	information.

The	web-site	will	include	a	feedback	form	to	enable	
direct	contact	with	the	LDF	team.

One	to	one	meetings
These	 are	 particularly	 useful	 for	 discussions	 with	
selected	stakeholders	and	the	Council	will	continue	
and	build-upon	its	established	contacts.
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Methods Main	Considerations
Focus	groups	(selected	groups	of	participants	
with	particular	characteristics)

Focus	 groups	 will	 be	 convened,	 as	 necessary,	 to	
assist	exploration	of	issues	in	depth.

Community	Planning Community	planning	exercises,	such	as	the	recent	
‘Enquiry	 by	 Design’	 which	 involved	 landowners,	
representative	organisations	and	the	local	community	
meeting	 for	 a	week	 to	master	 plan	 the	Newquay	
Growth	 Area	 are	 very	 useful	 for	 considering	 and	
shaping	proposals	at	 the	very	 local	 level	but	 they	
require	careful	preparation	to	be	effective.

Public	exhibitions These	are	a	good	medium	for	explaining	proposals	
to	 a	 wider	 audience	 if	 they	 are	 held	 in	 popular	
locations,	such	as	supermarkets.

However	they	are	human	resourceintensive	so	will	
need	to	be	used	onan	effective	basis.

Telephone All	literature	sent	out	by	the	Council	will	provide	a	
direct	dial	telephone	number	to	the	relevant	officer	
responsible	for	the	consultation.

1.8	 The	Council	recognises	and	celebrates	the	diverse	nature	of	the	community	it	serves.	We	aim	to	treat	
everyone	with	dignity	and	respect	and	to	operate	in	an	equitable	manner.	In	order	to	achieve	our	aim,	
we	are	working	towards	recognition	under	the	Equality	Standard.	The	Council	will	make	all	reasonable	
efforts	to	make	everything	we	do	equally	accessible	to	everyone,	such	that	their	views	and	opinions	may	
be	sought	and	heard	without	prejudice	and	discrimination.	Some	hard	to	reach	groups	are:

young	people

people	with	disabilities

the	elderly

rural	communities

people	with	learning	difficulties

minority	ethnic	groups

Gypsy	and	traveller	groups

These	 groups	 will	 be	 targeted	
through	relevant	networks,	umbrella	
organisations	and	support	groups	(see	Appendix	A).

1.9		 Consultation	 and	 contact	 should	 be	 an	 ongoing	 regular	 process	 and	 the	 Council	 will	 welcome	
groups	 inviting	officers	 to	give	advice	and	answer	questions	at	 their	meetings	 in	order	 to	secure	 the	
involvement	of	under-represented	groups.	Given	that	statutory	consultation	periods	are	fixed,	the	Council	
will	 seek	 to	ensure	wherever	possible	 that	advance	notice	 is	given	of	 the	 consultation	dates.	This	 is	
considered	particularly	important	for	bodies	such	as	Parish	and	Town	Councils	and	voluntary/community	
organisations	that	may	not	have	a	scheduled	meeting	during	the	statutory	consultation	period.

•

•

•

•

•

•

•
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1.10	 This	will	enable	the	production	of	a	monitoring	report	to	be	produced	annually	reporting	the	views	
of	those	consulted	which	can	be	used	to	plan,	monitor	and	manage	the	Council’s	range	of	strategies	
including	the	Community	Strategy	and	Corporate	Plan.

1.11	 The	Planning	Service	is	keen	to	raise	general	understanding	of	what	planning	does	and	to	this	end	
will	arrange	to	talk	on	request	to:

Local	groups	eg.	local	organisations	that	have	a	common	specific	interest	or	local	communities	who	
represent	specific	parts	of	the	borough

School	and	college	classes

Parish	Councils

About planning in general or matters of local interest.

1.12	 People	cannot	meaningfully	contribute	 to	 improving	services	 if	 they	know	nothing	about	 them.	
Young	people	are	the	future	citizens	of	the	Borough	but	the	Council	knows	very	little	about	what	young	
people	know	or	feel	about	Council	Services.	The	planning	service	has	not	specifically	focused	on	young	
people	in	the	past	except	for	limited	work	relating	to	the	Local	Plan	and	regeneration	projects.

1.13	 Young	people	may	not	be	able	to	vote	before	they	are	18	but	they	can	make	a	positive	contribution	
to	their	communities.	Young	people	should	be	encouraged	to	be	involved	in	decision-making,	both	in	
schools	and	in	the	wider	community,	and	they	should	be	encouraged	to	think	critically	about	their	role	in	
society	and	their	potential	as	agents	of	change.

1.14		The	 Council	 is	 committed	 to	 engaging	 young	 people,	 this	 approach	 is	 aimed	 at	 increasing	
understanding	of	the	Borough	Council’s	role	in	society	and	it’s	functions.	It	will	include	encouragement	
for	the	views,	ideas	and	aspirations	of	young	people	to	be	passed	regularly	back	to	the	authority.	

1.15	 In	general	 terms,	planning	officers	will	be	encouraged	to	make	arrangements	with	schools	and	
colleges	to	explain	and	discuss	major	and/or	controversial	proposals	as	part	of	the	planning	application	
process	and	planning	policy	development.	Where	necessary,	officers	will	be	encouraged	to	undertake	
relevant	presentation	skills	training.

What	Resources	Do	We	Have	to	
Support	This?

1.16	 	 	 The	 programme	 of	 events	 to	 involve	 you	
in	 plan	making	will	 be	managed	 by	 the	 Planning	
Policy	 Team,	 on	 the	 instructions	 of	 the	 Head	 of	
Planning	and	Building	Control.	The	Team	comprises	
two	 professional	 town	 planners,	 technical	 and	
administration	support.

1.17	 	 	 The	 actions	 set	 out	 in	 this	 document	will	
be	 carried	 out	 by	 the	 team	 alongside	 its	 other	
activities.	Occasionally,	specialist	expertise	may	be	
sought	to	complement	existing	staff.	In	particular,	

•

•

•
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the	design	and	arrangement	of	specific	events	may	be	carried	out	by	others	on	our	behalf.	Wherever	
this	is	the	case,	at	least	one	officer	from	the	Council’s	Planning	Policy	Team	will	be	present,	and	one	or	
more	Councillors	may	attend.

1.18			We	have	received	money	from	the	Government	specifically	to	help	improve	the	Planning	Service.	
and	part	of	it	could	be	used	to	fund	community	engagement	as	set	out	in	the	Statement	of	Community	
Involvement.

1.19	 	 Resources	 will	 be	 concentrated	 on	 engaging	 people	 in	 the	 preparation	 of	 Development	 Plan	
Documents,	 such	as	 the	Core	Strategy,	with	more	 limited	 resources	set	aside	 to	support	community	
engagement	in	preparing	Supplementary	Planning	Documents.

Monitoring

1.20	 We	will	monitor	 the	 success	of	 the	Statement	of	Community	 Involvement	and	 the	methods	of	
involvement	proposed	by	the	document	to	ensure	that	a	representative	level	of	public	involvement	has	
been	achieved.	A	process	of	continuous	evaluation	is	best	to	achieve	effective	consultation.	Evaluation	
provides	information	on	what	worked,	what	didn’t,	and	why.	Each	consultation	and	involvement	exercise	
will	 set	 clear	objectives,	and	all	 consultation	will	 be	evaluated	 to	determine	 the	effectiveness	of	 the	
process	and	the	impact	of	the	consultation.	The	results	of	the	monitoring	will	inform	any	review	needed	
of	the	document.

1.21		The	Council	will	formally	assess	the	success	of	its	SCI	through	its	Annual	Monitoring	Report	(AMR),	
which	will	be	published	in	December	each	year.		If	any	changes	to	the	SCI	are	required	they	will	be	
made	thereafter,	following	the	appropriate	public	consultation.		Regard	will	be	had	to	any	emerging	best	
practice	guidance	and/or	changes	in	legislation	that	have	been	put	in	place	since	the	SCI	was	originally	
published.

The role of elected Members

1.22		Those	affected	by	a	planning	decision	or	other	planning	proposal	will	often	seek	to	 influence	 it	
through	an	approach	to	their	elected	Ward	Member	or	to	a	Member	of	the	relevant	decision	making	
committee.	This	 lobbying	is	a	normal	and	perfectly	proper	part	of	the	political	process.	Members	are	
important	 representatives	 providing	 the	 link	 between	 the	 local	 community	 and	 the	 Council,	 giving	
procedural	advice,	including	suggesting	to	those	who	are	lobbying,	that	they	should	speak	or	write	to	
the	relevant	officer,	in	order	that	their	opinions	can	be	included	in	the	officer’s	report	to	the	committee.	

1.23	 Members	often	participate	in,	lead	and	direct	pre-application	discussions,	frequently	forming	the	
focal	point	for	developer	discussions	with	local	residents.	

Depending	on	the	nature	of	the	proposal,	and/or	consultation	responses	received,	the	application	will	
either	be	determined	under	delegated	powers	by	a	senior	officer	or	reported	to	the	Development	Control	
Committee.	Members	have	the	right	of	referring	applications	to	committee	provided	there	are	relevant	
planning	 reasons	 for	 doing	 so;	 these	 reasons	will	 be	 dealt	 with	 clearly	 and	 distinctly	 in	 application	
reports.

1.24	 Members	are	able	to	arrange	site	visits	during	the	application	process,	while	some	committee	items	
will	be	subject	to	a	formal	visit	by	the	development	control	committee.
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Core	Purpose

1.25	To	set	out	standards	and	arrangements	on	how	we	consult	and	how	we	report	back	 to	 those	
engaged	in	the	process.

OBJECTIVES

Through	cost	effective	external	communications	and	public	relations	we	will:

Raise	awareness	locally	of	the	Planning	issues,	priorities	and	services.

Apply	good	consultation	practice	and	partnership	working.

Ensure	that	all	the	people	who	need	or	want	information,	have	access	to	it,		whatever	
their	circumstances.

Open	channels	of	two	way	dialogue	with	the	community

Respond	actively	to	people’s	needs,	however	expressed,	and	encourage	more	people	–	
of	all	backgrounds,	ages	and	so	on	–	to	become	involved	in		their	local	community.

Respond	actively	to	regional	and	national	policy.

Maximise	the	potential	of	electronic	communications

•

•

•

•

•

•

•
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2.0		 Planning	Policy
What	is	the	Local	Development	Framework?

2.1	 The	Restormel	Local	Development	Framework	will	replace	the	Restormel	Local	Plan	that	was	adopted	
in	 2001.	 The	 Local	 Development	 Framework	 sets	 out	 a	 “folder”	 of	 Local	 Development	 Documents,	
drawn	up	by	the	Local	Authority,	which	with	the	regional	spatial	strategy,	collectively	delivers	the	spatial	
planning	strategy	for	the	local	authority	area.	

The	Local	Development	Framework	consists	of:-

Local	 Development	 documents	 consisting	 of	 Development	 Plan	 Documents	 and	 Supplementary	
Planning	Documents

Local	Development	Scheme

Statement	of	Community	Involvement

Annual	Monitoring	Report.

2.2			It	will	aim	to	ensure	that	the	future	development	of	the	Borough	is	planned	in	a	sustainable	manner.	
It	will	be	important	that	the	Local	Development	Framework	takes	into	account	other	strategies	and	plans	
produced	by	the	Council	and	 its	partners	 in	order	 to	present	a	shared	vision	and	strategy	to	ensure	
consistency	in	programme	delivery.

2.3	The	Local	Development	Framework	will	contain	a	number	of	separate	documents:

Development	Plan	Documents	

Development	Plan	Documents	detail	planning	policy	 for	a	 local	planning	authority	area.	They	consist	
of	a	number	of	documents,	which	are	subject	to	a	statutory	adoption	process	(pre	submission,	formal	
submission,	independent	examination).	

They	include:-

A	core	strategy

Site	specific	allocations	of	land

A	proposals	map

Other	development	plan	documents	such	as	area	action	plans	and	possible	documents	on	subjects	
like	housing	and	employment.	

Supplementary	Planning	Documents	

A	Local	Development	Document	which	is	a	non-statutory	document	approved	by	the	Council	following	
public	consultation	not	subject	to	independent	examination.	They	provide	policy	guidance	expanding	on	
policies	set	out	in	a	Development	Plan	Document	or	additional	detail	for	example:	good	practice	for	the	
design	of	new	development	and	development	briefs	setting	out	the	requirements	for	major	development	
proposals.	They	act	as	a	material	consideration	in	the	determination	of	planning	applications.

 

•

•

•

•

•

•

•

•
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Sustainability	Appraisal	

A	Sustainability	Appraisal	appraisises	the	social,	environmental	and	economic	effects	of	plan	strategies	
and	policies	 incoporating	 the	 requirements	of	 the	Strategic	Environmental	Assessment	Directive.	 It	
accompanies	all	Local	Development	Documents	except	for	the	Statement	of	Community	Involvement.

Local	Development	Scheme	

A	document	identifying	which	local	development	documents	will	be	produced,	in	what	order	and	when.	
This	document	was	submitted	to	the	Secretary	of	State	in	March	2005	and	is	available	to	view	on	the	
Councils	website:	

www.restormel.gov.uk

2.4		 The	Government	clearly	identifies	Local	Development	Documents	as	
one	of	the	key	mechanisms	for	delivering	Corporate	Plan	and	Community	
Strategy	objectives.	Many	of	the	elements	of	the	Community	Strategy	will	
have	spatial	aspects	that	can	be	addressed	through	the	land	use	planning	
system.

2.5	 Under	the	Local	Government	Act	(2000)	we	must	prepare	a	Community	
Strategy.	The	emerging	Local	Development	Framework	is	already	taking	into	
account	issues	arising	from	the	community	strategy	and	each	of	the	three	
theme	 groups	 (Individual	 Well-being,	 Strong	 Communities,	 and	 Quality	
Living	Environment)	of	the	community	strategy	have	identified	issues	that	
should	 be	 addressed	 through	 the	 Review.	 These	 groups	 provide	 regular	
points	of	access	with	a	range	of	key	stakeholders	and	will	be	involved	in	
each	stage	of	Plan	preparation.

2.6	 Each	development	plan	document	is	prepared	according	to	a	common	
set	of	processes.	There	are	four	main	stages:	pre-production,	production,	
examination	and	adoption.		

2.7	 It	is	necessary	to	undertake	a	parallel	process	of	sustainability	appraisal	at	the	pre,	production	
and	also	at	the	implementation	stages	of	each	of	the	development	plan	documents	during	which	there	
are	opportunities	to	engage	with	the	community	and	seek	their	views.

2.8	 The	Council	will	 seek	 to	 link	 community	 involvement	 initiatives	on	different	 LDDs	where	 this	
would	be	appropriate,	for	example,	where	an	SPD	and	a	DPD	are	prepared	in	parallel	because	the	
detail	set	out	in	the	former	is	fundamental	to	the	early	delivery	of	policies	in	the	latter.
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Community	 Involvement	 or	 to	 be	 undertaken	 during	 the	
preparation of a development plan document 

Research	and	Issues	Phase

2.9	 On	an	on-going	basis	the	Council	will	gather	information	about	the	Borough	in	order	to	assess	
and	identify	issues	and	options	for	addressing	the	needs	of	the	area.		This	information	will	 include	
both	technical	information	and	the	views	of	local	people	gathered	through	a	range	of	methods.	At	the	
same	time,	the	Council	will	assess	the	requirements	of	Government	Guidance	and	Regional	Guidance	
in	order	to	put	together	preferred	options.	Consultation	likely	to	be	targeted	through	specific	research	
projects.	Once	we	are	 sure	 that	we	have	understood	and	 considered	 the	 community’s	 hopes	 and	
concerns	we	will	start	to	formulate	preferred	options	and	proposals.	The	Local	Plan	Panel	will	discuss	
and	amend	these	options	and	proposals.	These	will	go	before	Cabinet	who	will	recommend	a	draft	
document	to	Council.

Presubmission draft on Preferred options and Proposals

2.10	 After	the	Council	has	approved	the	work	done	during	the	early	engagement	stage,	a	presubmission	
draft	document	for	public	consultation	will	be	published.	This	will	be	publicised	in	the	local	press	and	
representations	will	be	sought	from	the	community	and	the	statutory	consultees	set	out	in	Appendix	1	
(using	a	range	of	engagement	methods).	Once	the	statutory	six-week	consultation	has	been	completed	
the	Council	will	analyse	all	the	responses	received	from	the	public	and	recommend	amendments	to	
the	draft	document.	These	will	be	discussed	by	the	Local	Plan	Panel,	who	will	suggest	any	further	
alterations.	Cabinet	will	consider	any	amendments	made	by	the	Local	Plan	Panel	and	will	recommend	
the	revised	draft	document	to	Full	Council.	Council	will	approve	the	final	draft	document	for	submission	
to	the	Secretary	of	State	and	publication.

Stakeholder	negotiation	

2.11	 During	 this	 period	 the	Council	will	 seek	 to	 resolve	 concerns	 that	 have	been	 raised	 from	 the	
consultation	on	the	Preferred	Options.

Submission draft on Preferred options and Proposals

2.12	 The	draft	Development	Plan	Document	will	be	submitted	to	the	Secretary	of	State	and	published	
for	public	consultation.	The	community	and	consultees	will	again	have	a	period	of	six	weeks	during	
which	they	can	comment	on	policies	and	proposals	at	this	stage	even	if	they	have	not	been	involved	
in	the	earlier	preparation	stages.	Officers	will	analyse	the	comments	and	report	to	the	Local	Plan	Panel	
and	Cabinet	 for	 information.	Officers	will	 then	prepare	 responses	on	behalf	of	 the	Council	 for	 the	
Examination	in	Public.

Examination	in	Public

2.13	 Independent	 Inspectors	 will	 consider	 all	 objections	 received	 at	 the	 submission	 stage,	 at	 an	
Examination	 in	 Public.	 Objections	 will	 be	 considered	 by	 Inspectors	 in	 the	 form	 of	 submissions	 in	
writing,	informal	hearings,	roundtable	discussions	and	formal	inquiries	where	objectors	have	the	right	
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to	appear.	Once	the	Inspectors	have	considered	the	objections	they	will	prepare	a	report	and	identify	
changes	to	be	made.	This	report	is	binding	on	the	Council.

Adoption

2.14	 The	final	step	in	the	adoption	process	will	be	for	the	Inspectors’	Report	to	be	presented	to	the	Local	
Plan	Panel,	Cabinet	and	Full	Council.	Full	Council	will	then	approve	the	Development	Plan	Document	for	
adoption.

2.15	 The	timetable	for	the	production	of	these	documents	are	set	out	in	the	Restormel	Local	Development	
Scheme,	which	is	available	from	the	council	offices	or	via	the	website.

The following methods of community involvement may be 
appropriate for particular local development documents

�.�6 Statements of Community Involvement:	formal	written	consultation	methods	are	likely	to	be	
the	most	appropriate,	as	these	are	essentially	procedural	documents.	The	use	of	both	local	press	and	
the	Council’s	newspaper	will	raise	awareness	before	the	formal	consultation	period	begins.	It	could	be	
helpful	to	hold	focus	groups	or	one	to	one	meetings	with	people	with	particular	concerns;

�.�� Core	Strategy	-	spatial	vision	and	spatial	objectives:	key	issues	for	local	communities	will	relate	
to	the	Council’s	vision	for	future	development	in	the	borough.	Potential	methods	include	formal	written	
consultation,	public	meetings,	focus	groups,	one	to	one	meetings,	public	exhibitions	and	wider	publicity	
of	the	proposed	vision	for	the	area;

�.�� Core	 Strategy	 –	 policy	 themes:	meetings	 with	 selected	 stakeholder	 groups	 and	 commercial	
interests	and	correspondence	with	consultees	held	on	the	Council’s	database;

�.�9 Area action plans:	interactive	workshops	such	as	‘enquiry	by	design’	and	other	visioning	exercises;	
and

�.�0 Supplementary planning documents:	 public	 exhibitions,	 focus	 groups	 and	 one	 to	 one	
meetings.

Access to information

2.21	 Information	 relating	 to	 the	drafting	of	 the	Local	Development	Documents	will	 be	made	widely	
available	through	the	following	methods:

Wherever	possible,	information	will	be	made	available	in	paper	and	electronic	formats.

Copies	of	all	documents	will	be	made	available	to	view	at	local	libraries.

All	information	will	be	available	upon	request	in	large	print	format.

the	planning	policy	e-mail	address	will	offer	a	single	point	of	contact.

•

•

•

•
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The Role of Planning Aid

2.22		Planning	Aid	 is	a	voluntary	service	 linked	 to	 the	Royal	Town	Planning	Institute,	offering	 free,	
independent	and	professional	advice	on	town	planning	matters	to	community	groups	and	individuals	
who	cannot	afford	to	employ	a	planning	consultant.	Planning	Aid	is	a	vital	part	of	the	planning	system.	
It	 enables	 local	 communities,	 particularly	 those	with	 limited	 resources,	 to	 participate	 effectively	 in	
planning	matters.

2.23		Every	effort	will	be	made	to	seek	to	ensure	that	members	of	the	community	are	aware	of	the	
advice	and	support	that	may	be	available	from	this	source.	A	summary	of	the	service	and	web	link	will	
be	provided	on	the	Council’s	Planning	Service	web	pages.

Involvement of Councillors

2.24		The	Council	has	already	established	a	Local	Plan	Review	Panel	(LPRP).	This	group	is	politically	
balanced	and	has	the	opportunity	to	discuss	strategic	planning	issues	in	detail	before	reporting	directly	
to	 the	Council	 ’s	Cabinet,	which	normally	makes	 formal	 desicions.	The	 LPRP	will	meet	 periodically	
as	and	when	the	different	stages	of	plan	preparation	are	reached,	ensuring	that	Members	are	fully	
involved	in	the	plan	preparation	process.

2.25	 Parish	Councils	are	also	involved	in	the	process.	Some	Parishes	are	undertaking	Parish	Plans	and	
this	will	provide	for	further	information	to	be	fed	into	the	plan	making	process.	A	number	have	already	
been	adopted	as	Supplementary	Planning	Guidance.

Target	Groups

2.26		For	the	purposes	of	forward	planning,	it	is	important	that	a	broad	range	of	groups	is	targeted	for	
consultation.	The	key	groups	are	listed	below:

General	public

Councillors

Parish	Councils

Businesses

Developers	/Agents

Central,	regional	and	local	government

Statutory	bodies	and	groups

Community	and	residents	groups

Interested	parties

The	Media

Faith	Groups

•

•

•

•

•

•

•

•

•

•

•
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Appendix	1	sets	out	a	list	of	Statutory	Consultees	as	set	out	in	Planning	Policy	Statement	12	that	are	
required	to	be	consulted	throughout	the	plan	making	process.	The	Council	also	maintains	a	database	
of	interested	parties	to	which	anyone	can	add	their	details.

2.27	 Wherever	possible	existing	interest	or	stakeholder	groups	etc.	will	be	used	to	target	consultation	
and	seek	to	avoid	consultation	overload.

Reporting	Back

2.28	 Anyone	who	makes	 a	 comment	 during	 the	 review	 process	will	 be	 included	 on	 our	 electronic	
database	and	will	automatically	be	kept	 informed	at	all	 subsequent	stages	of	 the	process.	This	will	
include	a	commitment	to	report	back	to	those	making	comments	on	the	Council	’s	decisions	and	where	
appropriate	the	Inspector	’s	decision.

Newsletters

2.29		To	ensure	that	the	whole	community	is	informed	at	key	stages	
of	Plan	preparation,	we	will	distribute	in	paper	form,	leaflets	and	/or	
pamphlets	that	will	set	out	the	key	elements	of	the	consultation.	In	
order	to	meet	the	needs	of	the	visually	impaired,	information	can	on	
request	also	be	supplied	in	large	print.

Public	Exhibitions

2.30		Once	draft	proposals	have	been	drawn	up,	a	series	of	exhibitions	will	be	held	across	the	Borough.	
These	exhibitions	would	display	information	on	the	policies	and	proposals	in	the	Plan	and	be	staffed	
by	 planning	 officers	 involved	 in	 Plan	 production,	 where	 possible	 they	will	 be	 combined	with	 other	
consultation	or	events.	People	will	be	free	to	submit	comments	at	the	exhibitions	or	use	one	of	the	other	
methods	outlined	above	at	some	other	time	during	the	formal	consultation	period.	

Web	Site	/	e-mail

2.31		Interaction	 with	 the	 public	 through	 electronic	 methods	 needs	 to	 be	 encouraged	 and	 all	
documentation	relating	to	the	Plan	review	will	be	made	available	on	the	Council	’s	Web	site.	However,	
it	is	important	to	note	that	not	all-local	residents	have	access	to	computer	technology,	especially	the	
elderly	 and	 therefore	 we	 will	 continue	 to	 produce	 paper	 versions	 concurrently	 for	 the	 foreseeable	
future,	as	well	as	audio	versions	on	request.

2.32	 The	website	 is	 an	 efficient	 tool,	 allowing	 information	 to	 be	 accessed	 quickly	 and	 in	 detail.	 It	
promotes	self-service	and	is	available	24	hours	a	day,	7	days	a	week.	The	council	’s	web	site	address	is	
www.restormel.gov.uk.

2.33	 Information	and	its	access	should	be	easily	understandable,	meet	the	requirements	of	the	public	
and	be	of	the	highest	standard	possible.	
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2.34		All	 correspondence	 and	 publications	will	 include	 the	 Council’s	web	 site.	Whilst	 the	 telephone	
remains	the	key	method	of	contact,	the	website	is	becoming	a	primary	reference	and	communication	
channel.	

Press	and	Public	Relations

2.35		The	team	will	issue	regular	press	releases	to	inform	the	community	of	various	key	consultation	
dates	and	 to	 report	on	 responses	 received.	Once	 the	statutory	process	begins	 there	will	also	be	a	
requirement	placed	upon	the	Council	to	issue	formal	notices	in	the	press	at	certain	times	during	the	
process.	The	media	will	be	invited	to	regular	meetings	to	discuss	plan	progress	and	raise	issues	usually	
combined	with	general	meetings.

2.36		The	media	will	be	used	pro-actively	to	explain	the	 issues	and	options	available	to	the	Council	
through	case	studies	where	appropriate.

 

Public	consultation	events

2.37		The	 Council	will	 ensure	 that	 our	main	 stakeholders	 are	 consulted,	 primarily	 through	 existing	
planning	service	stakeholder	groups	but	also	through	direct	one	to	one	contact.

2.38		Following	publication	of	the	draft	documents,	public	consultation	events	will	be	held	at	accessible	
venues	across	the	Borough	allowing	members	of	the	public	to	have	direct	contact	with	officers	and	
members	directly	responsible	for	drafting	the	Plan.

Supplementary	Planning	Guidance/Documents

2.39		The	Council	has	an	extensive	programme	of	Supplementary	Planning	Guidance,	much	of	which	
will	be	rebadged	as	Supplementary	Planning	Documents	(SPD)	under	the	new	Planning	Act.	When	the	
Council	wishes	to	prepare	a	new	SPD,	similar	processes	of	consultation	will	be	undertaken	as	in	the	
case	of	DPDs.		Following	initial	consultation	and	participation,	the	Council	will	prepare	a	consultation	
draft	of	the	SPD	and	will	make	this	publicly	available	for	a	period	of	six	weeks.		Due	consideration	will	be	
given	to	all	representations	made	on	an	SPD,	and	a	summary	
of	the	main	issues	and	how	they	are	to	be	addressed	will	be	
prepared.	The	SPD	will	not	be	adopted	until	this	process	has	
occurred.

2.40		In	the	particular	case	of	Community	Plans,	they	are	led	by	
Parish	Councils	or	Local	Forums	or	other	specially	constituted	
groups.	The	Planning	Service	will	work	with	 such	groups	 to	
understand	 local	 issues	 and	 provide	 advice	 to	 ensure	 any	
plans	 produced	 are	 consistent	 with	 the	 Local	 Development	
Framework	and	other	guidance.

2.41		The	Planning	Service	will	work	with	the	Cornwall	Rural	
Community	 Council	 and	 relevant	 Community	 Development	
organisations	to	ensure	consultation	undertaken	on	community	
plans	is	sufficient	and	appropriate	to	enable	the	straightforward	
adoption	of	such	plans	by	the	Borough	Council	as	SPD.
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3.0		Development	Control
3.1	 Community	 involvement	 involves	 notifying	 and	 engaging	 both	 the	 wider	 community	 and	 the	
individual.	For	both	of	these	the	process	of	dealing	with	planning	applications	can	be	split	up	according	
to	the	stage	of	the	process.

3.2	 The	Development	Control	Service	positively	promotes	pre-application	processes.		An	advice	note	
will	be	supplied	to	developers	giving	full	details	of	what	is	expected	of	them,	for	major	applications	this	
comprises	the	following:

Requesting	potential	applicants	to	undertake	a	community	consultation	exercise	tailored	to	
the	nature	and	scale	of	the	proposal	in	advance	of	submitting	a	planning	application.

Providing	a	consultation	outcomes	report	with	a	planning	application.

Assisting	applicants	with	venues	and	other	advice	on	appropriate	consultation	techniques	
etc.

For	significant	allocations	 in	 the	Local	Development	Framework	or	 for	major	proposals	of	
special	significance	or	potential	controversy	the	developer	will	be	advised	of	the	need	for	a	
development	brief	to	be	prepared	with	full	consultation	which	the	Council	will	adopt	as	SPG	
prior	to	the	submission	or	consideration	of	any	planning	application.	This	process	may	be	led	
by	the	developer	in	consultation	with	the	planning	service	or	vice	versa.

3.3	 The	Council	takes	the	view	that	by	taking	an	open	and	comprehensive	approach	to	the	promotion	of	
a	development,	the	developer	will	create	a	more	constructive	atmosphere	for	the	eventual	determination	
of	any	planning	applications.	Many	misunderstandings	and	concerns	can	be	addressed	and	comments	
taken	on	board	by	revising	proposals	before	an	application	is	submitted.	The	process	of	determining	
the	planning	application	becomes	much	more	inclusive	and	effective.	Not	only	does	the	Council	better	
achieve	national	targets	for	determining	planning	applications	but	also	outcomes	in	terms	of	the	built	
environment	are	improved	in	quality	and	better	reflect	local	community	concerns.	Some	of	the	above	
voluntary	activities	will	become	requirements	under	the	new	Planning	Act.

3.4	 Where	the	Council	has	an	interest	as	landowner	in	any	major	application	this	process	is	particularly	
important	 because	 of	 the	 potential	 perception	 that	might	 arise	 over	 the	 Council	 deciding	 its	 own	
applications.	

3.5		 For	minor	and	other	less	significant	applications	the	planning	service	encourages	applicants	to	
discuss	their	proposals	with	neighbours	before	finalising	an	application	and	submitting	it.	The	Council	
as	Local	Planning	Authority	is	interested	in	minimising	neighbour	disputes	insofar	as	it	has	a	role	though	
planning	regulations	but	it	is	the	applicant’s	responsibility	to	act	in	a	neighbourly	way.	The	Planning	
Service	 produces	 information	 and	 guidance	 on	what	 needs	 planning	 permission,	what	 happens	 to	
planning	 applications,	 how	 they	 are	 considered,	 conservation	 areas	 and	 appeals.	 A	 duty	 officer	 is	
available	 to	 the	public	between	9.00am	and	12.00pm,	Monday	 to	Friday	 to	deal	with	enquiries	on	
extensions	and	single	dwellings.

3.6		 Government	advice	is	to	set	out	clearly	defined	codes	of	practice	for	neighbour	publicity.	However,	
no	system	for	publicising	planning	applications	can	be	foolproof,	however	extensive.	There	needs	to	
be	a	balance	between	consideration	of	 cost,	 speed	of	decision	making	and	providing	a	 reasonable	
opportunity	for	public	comment.	The	current	system	does	balance	these	conflicting	issues.

�.

�.

�.

�.
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3.7	 Consultation	 does	 not	 simply	 involve	 the	 public.	We	 also	 consult	 the	 statutory	 consultees.	 A	
list	is	attached	at	the	end	of	the	report	listing	all	those	bodies,	which	may	need	to	be	consulted	on	a	
planning	application	(Appendix	1).	Not	all	bodies	are	consulted	on	each	application.	Who	we	consult	
will	vary	with	the	nature	of	the	proposal	and	location.	Statutory	consultees	have	21	days,	or	28	days	in	
the	case	of	a	planning	application	potentially	affecting	a	SSSI	or	in	a	SSSI	consultation	area�,	in	which	
to	comment.	In	many	instances	the	responses	show	a	requirement	for	the	case	officer	to	contact	the	
applicant	for	more	information	or	for	amendments.

How do we involve the community when we first receive a planning 
application?

�.�  Wider Community:	A	weekly	list	of	all	applications	received	by	the	department	is	sent,	each	
week	 to	 the	 Cornish	Guardian.	 Councillors	 receive	 these	 lists	 via	 email.	 All	 Parish	 Councils	 receive	
copies	of	the	weekly	list.	The	weekly	list	is	available	on	the	
Council	website	www.restormel.gov.uk.

3.9		 We	 also	 advertise	 in	 the	 press	 all	 Listed	 Building	
applications,	 Conservation	 Area	 consent	 applications,	
applications	 that	 affect	 Tree	 Preservation	 Orders	 or	 the	
character	 of	 the	Conservation	Areas	 and	 those	affecting	
public	footpaths.	In	addition	a	site	notice	is	erected.

�.�0  Individual Consultation:	 Occupiers	 of	 premises	
most	 likely	 to	 be	 affected	 by	 a	 proposal	 are	 notified	
individually	by	letter	that	an	application	has	been	received	
and	are	 invited	 to	 inspect	 the	application	and	make	any	
written	 observations	 within	 21	 days.	 If	 a	 neighbour	 is	
disabled	or	elderly	and	unable	to	get	to	the	Council	Offices	
we	can	provide	them	with	a	free	copy	of	the	plans.	Copies	
of	plans	are	available	to	others	at	a	charge.

�.�� Extent of Neighbour Notification: As	a	general	
rule,	the	adjoining	occupiers	to	a	proposal	are	notified.	In	
practice,	 this	means	 properties	 bordering	 an	 application	
site	will	receive	individual	notification	of	that	application.	
Clearly,	within	the	rural	area	with	isolated	proposals,	there	may	well	be	no	neighbouring	properties.	
In	such	cases,	it	is	still	left	to	the	case	officer	’s	judgements	how	far	the	neighbour	notification	should	
apply.

�.��  Listed Building/Conservation Area Application:	In	addition	to	a	site	notice	and	press	notice	
individual	neighbour	letters	will	be	sent.

3.13	 Major	controversial	planning	applications	may	get	press	coverage.	Officers	are	freely	permitted	to	
give	the	media	factual	or	background	information	about	applications.

`�		in	accordance	with	Section	28	of	the	Wildlife	and		Countryside	Act	1981	as	amended	by	Section	75	and		Schedule	9	of	
the	Countryside	and	Rights	of	Way	Act	2000.’	
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How do we involve the community during the processing of a planning 
application?

3.14	A	considerable	amount	of	negotiation	takes	place	on	a	large	number	of	applications,	particularly	the	
major	ones.	This	is	a	very	important	and	crucial	part	of	the	development	control	process.	Often	where	
the	principle	of	development	is	acceptable	negotiation	creates	economic	use	of	land	and	good	design	
therefore	acting	in	a	positive	manner.	This	dialogue	between	planning	officers	and	developers	and	their	
professional	advisors	is	something,	which	the	Government	and	this	Council	actively	encourages	and	is	
successfully	dealt	with	through	Restormel’s	Duty	Planner	service	where	the	public	can	visit	and	receive	
advice	without	having	to	make	an	appointment.

3.15		For	major	proposals,	particularly	 if	 the	procedures	set	out	 in	4.2	have	not	been	followed;	the	
Council	may	request	the	developer	to	engage	in	consultation	exercises	after	the	planning	application	
has	been	lodged.	Where	this	proves	impractical,	the	Council	may	carry	out	extensive	public	consultations	
itself.

3.16	 In	 order	 to	 avoid	 dis-enfranchising	 the	 local	 community	 the	 Council	 will	 not	 agree	 to	minor	
amendments	where	a	decision	has	already	been	granted.	This	is	due	to	the	inability	to	subject	these	
changes	to	the	same	consultation	requirements	as	the	original	application.

3.17		Wider	Community:	For	significant	alterations	to	plans	then	the	Parish	Council	will	be	re-consulted	
and	the	relevant	statutory	consultees.

3.18	 Individual	Consultation:	For	significant	alterations	to	plans	then	the	neighbours	who	wrote	in	will	
be	re-consulted.

3.19	 In	accordance	with	Government	guidance,	the	Council	enables	the	majority	of	planning	applications,	
i.e.	those	that	are	not	contentious,	to	be	determined	by	the	Head	of	Planning	under	delegated	powers.		
Full	details	of	the	Scheme	of	Delegation	are	set	out	in	the	Council’s	Constitution	which	can	be	viewed	
on	the	website	at	www.restormel.gov.uk.

How	 do	 we	 involve	 the	 Community	 when	 the	 application	 goes	 to	
Committee?

3.20		Wider	 Community:	 Parish	 Councils,	 applicants	 and	 agents	 are	 sent	 a	 copy	 of	 the	 committee	
report.	 Letters	are	 sent	 to	objectors	 informing	 them	 that	a	 limited	number	of	 copies	of	 committee	
reports	are	available	if	they	wish	to	receive	one.	We	also	inform	those	who	wrote	in	about	a	planning	
application	by	letter	of	the	date/time/location	of	the	committee	meeting,	the	officer	recommendation	
and	ask	if	they	wish	to	speak	at	Committee.	There	is	the	right	for	one	objector	and	one	supporter	to	
speak	at	Committee.	The	committee	agenda	is	available	to	view	on	the	Council	’s	website.

3.21		Individual	Notification:	All	those	neighbours	who	wrote	in	about	a	planning	application	are	notified	
of	the	date/time/location	of	the	committee	meeting,	the	officer	recommendation,	that	a	limited	number	
of	copies	of	the	committee	report	are	available	and	they	are	offered	the	opportunity	to	register	to	speak	
at	committee.	(see	Appendix	2)
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3.22	For	certain	major	applications	(recent	examples	being	St	Austell	town	centre	redevelopment	and	
EDEN	phase	4)	special	Development	Control	meetings	may	be	set	up	to	ensure	a	full	discussion	can	
take	place.	 In	such	cases,	 longer	presentations	 from	applicants	and	some	statutory	consultees	are	
usually	permitted.	Additionally	members	of	the	public	and	representatives	of	organisations	can	speak	
and	ask	questions	of	the	officers	presenting	the	report	or	the	applicant.

How do we involve the community after a decision is taken on a planning 
application?

3.23		Wider	Community:	A	letter,	decision	notice	and	106	agreement	is	sent	to	any	Parish	Council	who	
wrote	in	advising	them	of	the	decision	on	the	planning	application	(whether	or	not	it	was	determined	
by	officers	under	delegated	powers	or	at	Committee)	and	the	reasons	for	the	decision.	The	decision,	
if	taken	at	Committee	is	also	publicised	in	the	committee	minutes	on	the	Council	’s	website.	Any	local	
interest	groups	that	wrote	in	are	also	advised	by	letter	of	
the	decision.

3.24	 Individual	 Notification:	 Again	 all	 neighbours	 who	
wrote	in	are	advised	in	writing	of	the	decision	on	a	planning	
application.

3.25	 All	delegated	decisions	are	based	on	a	written	report	
and	the	Council	will	make	this	available	for	public	inspection	
and	 will	 inform	 consultees	 accordingly;	 the	 report	 will	
identify	how	 the	 technical	merits	of	 the	 representations	
on	the	applications	have	been	taken	into	account.		A	list	of	
decisions	taken	under	delegated	powers	will	be	included	in	
Planning	Committee	agendas	and	posted	on	the	website.

How do we involve the community if an appeal is received on a planning 
application?

3.26		Only	applicants	have	a	right	of	appeal;	there	are	no	third	party	rights	to	appeal	a	decision.

3.27		Wider	Community:	When	an	appeal	is	received	the	Parish	Council	and	local	interest	groups	are	
notified	 in	writing	of	the	appeal	and	how	to	make	their	views	known	(either	 in	writing,	 if	a	written	
representations	appeal	or	in	person	at	an	informal	hearing	or	public	inquiry).	If	they	had	already	made	
their	views	known	to	us	their	letter	is	copied	and	sent	to	the	Planning	Inspectorate.	Ward	Councillors	
are	also	individually	notified.	Where	an	important	third	party	such	as	the	Regional	Development	Agency	
wishes	to	support	the	Council’s	position	on	an	appeal	the	Planning	Service	will	encourage	joint	working	
on	evidence	and	provide	legal	assistance	before	and	during	any	Inquiry	to	ensure	a	strong	and	consistent	
case.

3.28	 Individual	Notification:	All	 those	we	originally	wrote	 to	or	who	wrote	 to	us	will	be	notified	 in	
writing	of	the	appeal	and	how	to	make	their	views	known.	If	they	had	already	written	to	us	their	letter	
will	be	copied	and	sent	to	the	Planning	Inspectorate.
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3.29		For	public	inquiries	we	also	erect	a	site	notice	and	publicise	the	date/time	and	location	of	the	
inquiry.	The	media	are	also	notified.

Minerals	Consultation	Areas

3.30	 Minerals	Consultation	Areas	are	 identified	under	Section	86	(2)	(c)	of	the	Local	Government,	
Planning	and	Land	Act	1980.	These	consultation	area	procedures	exist	to	ensure	that	district	planning	
authorities	 do	 not	 unduly	 permit	 surface	 development	 that	 would	 be	 incompatible	 with	 mineral	
operations	or	which	would	sterilise	important	mineral	resources.	The	Borough	Council	will	carry	out	
the	necessary	consultations	on	planning	applications	within	the	defined	‘Minerals	Consultation	Area’.

 

3.31		Cornwall	County	Council	is	the	Minerals	planning	authority,	and	is	in	the	process	of	preparing	a	
‘new	style’	Minerals	and	Waste	Development	Framework	to	replace	the	adopted	Minerals	Local	Plan	
and	Waste	Local	Plan.	Minerals	and	waste	planning	documents	prepared	by	the	County	Council	can	be	
viewed	at	www.cornwall.gov.uk.	



page �� 

APPENDIX	1	Consultation	Bodies
Specific Consultation Bodies

A1.	The	following	bodies	are	specific	consultation	bodies	and	must	be	consulted	in	accordance	with	the	
Act	and	Regulations:

(a)	The	South	West	Regional	Assembly;

(b)	 The	County	 Council;	 Local	 Planning	Authorities	 adjoining	 the	 Borough;	 Town	 and	 Parish	
Councils	in	and	adjoining	the	Borough;

(c)	The	Countryside	Agency;

(d)	The	Environment	Agency;

(e)	Highways	Agency;

(f)	The	Historic	Buildings	and	Monuments	Commission	for	England;

(g)	English	Nature;

(h)	The	Strategic	Rail	Authority;

(i)	A	Regional	Development	Agency	whose	area	is	in	or	adjoins	the	area	of	the	local	planning	
authority;

(j)	Any	person	 to	whom	the	electronic	communications	code	applies	by	virtue	of	a	direction	
given	under	Section	106	(3)(a)	of	the	Communications	Act	2003;

(k)	Any	person	who	owns	or	controls	electronic	communications	apparatus	situated	in	any	part	
of	the	area	of	the	local	planning	authority;	and

(l)	Any	of	the	bodies	from	the	following	list	who	are	exercising	functions	in	any	part	of	the	area	
of	the	local	planning	authority:

i.	Strategic	Health	Authority;

ii.	Person	to	whom	a	licence	has	been	granted	under	Section	7(2)	of	the	Gas	Act	1986;

iii.	Sewage	undertaker;	and

iv.	Water	undertaker.

Government	Departments

A2.	 The	 appropriate	Government	Office	 for	 the	Region	 should	 also	 be	 consulted	 and	will	 often	 be	
the	 first	 point	 of	 contact	 for	 consultation	with	 central	 Government	Departments.	 In	 addition,	 local	
planning	authorities	are	strongly	advised	to	consult	any	Government	Departments	or	agencies	where	
those	departments	or	agencies	have	large	land	holdings	in	the	area	covered	by	a	local	development	
document.	 This	will	 ensure	 that	 local	 planning	 authorities	 are	 fully	 aware	 of	 the	 possible	 need	 for	
expansion	of	existing	facilities	or,	more	importantly,	the	likelihood	of	large-scale	land	disposals	taking	
place	within	the	period	of	time	covered	by	the	local	development	document.

(a)	Home	Office;

(b)	Department	for	Education	and	Skills	(through	Government	Offices);

(c)	Department	for	Environment,	Food	and	Rural	Affairs;

(d)	Department	for	Transport	(through	Government	Offices);

(e)	Department	of	Health	(through	relevant	Regional	Public	Health	Group);

(f)	Department	of	Trade	and	Industry	(through	Government	Offices);
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(g)	Ministry	of	Defence;

(h)	Department	of	Work	and	Pensions;

(i)	Department	of	Constitutional	Affairs;

(j)	Department	for	Culture,	Media	and	Sport;

(k)	Office	of	Government	Commerce	(Property	Advisers	to	the	Civil	Estate);	and

(l)	The	Countryside	Agency.

General	Consultation	Bodies

(a)	Voluntary	bodies	some	or	all	of	whose	activities	benefit	any	part	of	the	authority’s	area;

(b)	Bodies	which	represent	the	interests	of	different	racial,	ethnic	or	national	groups	in	the	authority’s	
area;

(c)	Bodies	which	represent	the	interests	of	different	religious	groups	in	the	authority’s	area;

(d)	Bodies	which	represent	the	interests	of	disabled	persons	in	the	authority’s	area;	and

(e)	Bodies	which	represent	the	interests	of	persons	carrying	on	business	in	the	authority’s	area.

Other	Consultees

A3.	Local	planning	authorities	should	also	consider	the	need	to	consult,	where	appropriate	the	following	
agencies	and	organisations	in	the	preparation	of	local	development	documents.

(a)	Age	Concern;

(b)	Airport	operators;

(c)	British	Chemical	Distributors	and	Traders	Association;

(d)	British	Geological	Survey;

(e)	British	Waterways,	canal	owners	and	navigation	authorities;

(f)	Centre	for	Ecology	and	Hydrology;

(g)	Chambers	of	Commerce,	Local	CBI	and	local	branches	of	Institute	of	Directors;

(h)	Church	Commissioners;

(i)	Civil	Aviation	Authority;

(j)	Coal	Authority;

(k)	Commission	for	Architecture	and	the	Built	Environment;

(l)	Commission	for	New	Towns	and	English	Partnerships;

(m)	Commission	for	Racial	Equality;

(n)	Crown	Estate	Office;

(o)	Diocesan	Board	of	Finance;

(p)	Disability	Rights	Commission;

(q)	Disabled	Persons	Transport	Advisory	Committee;
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(r)	Electricity,	Gas,	and	Telecommunications	Undertakers,	and	the	National	Grid	Company;

(s)	Environmental	groups	at	national,	regional	and	local	level,	including:

i.	Council	for	the	Protection	of	Rural	England;

ii.	Friends	of	the	Earth;

iii.	Royal	Society	for	the	Protection	of	Birds;	and

iv.	Wildlife	Trusts;

(t)	Equal	Opportunities	Commission;

(u)	Fire	and	Rescue	Services;

(v)	Forestry	Commission;

(w)	Freight	Transport	Association;

(x)	Gypsy	Council;

(y)	Health	and	Safety	Executive;

(z)	Help	the	Aged;

(aa)	Housing	Corporation;

(bb)	Learning	and	Skills	Councils;

(cc)	Local	Agenda	21	including:

i.	Civic	Societies;

ii.	Community	Groups;

iii.	Local	Transport	Authorities;

iv.	Local	Transport	Operators;	and

v.	Local	Race	Equality	Councils	and	other	local	equality	groups;

(dd)	National	Playing	Fields	Association;

(ee)	Network	Rail;

(ff)	Passenger	Transport	Authorities;

(gg)	Passenger	Transport	Executives;

(hh)	Police	Architectural	Liaison	Officers/Crime	Prevention	Design	Advisors;

(ii)	Port	Operators;

(jj)	Post	Office	Property	Holdings;

(kk)	Rail	Companies	and	the	Rail	Freight	Group;

(ll)	Regional	Development	Agencies;

(mm)	Regional	Housing	Boards;

(nn)	Regional	Sports	Boards;

(oo)	Road	Haulage	Association;

(pp)	Sport	England;

(qq)	The	House	Builders	Federation;

(rr)	Transport	for	London;

(ss)	Traveller	Law	Reform	Coalition;

(tt)	Water	Companies;	and

(uu)	Women’s	National	Commission.
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The	Council	does	hold	a	database	of	interested	parties	both	local	and	national,	which	will	be	used	for	
community	involvement	in	the	preparation	of	LDDs	and	for	consultation	on	planning	applications,	and	that	
the	individuals/bodies	that	will	be	consulted	in	any	particular	case	will	vary	depending	on	whether	the	
subject	matter	affects	them.	
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APPENDIX	2
PUBLIC	SPEAKING	AT	COMMITTEE	ON	PLANNING	APPLICATIONS
The	Council	has	agreed	that	members	of	the	public	should	have	the	right	to	speak	at	meetings	of	the	
Council’s	Development	Control	Committee	during	the	consideration	of	any	application	for	consent	under	
the	Town	and	Country	Planning	legislation.

This	appendix	tries	to	answer	some	of	the	questions,	which	you	might	have	about	the	procedures	and	
what	to	expect	at	the	meeting	itself.	It	is	based	on	rules,	which	the	Council	has	formulated	in	order	to	
make	the	system	as	fair	and	as	easy	as	possible.	The	purpose	of	the	right	to	speak	is	to	give	members	
of	the	public	an	opportunity	to	make	their	views	known	directly	to	the	Committee.

The	advice	in	this	leaflet	applies	equally	to	those	objecting	to	or	supporting	an	application,	applicants	
and	their	agents.

What	can	I	speak	about?

Any	planning	application	under	the	Town	and	Country	planning	legislation

Enforcement	items	listed	in	the	Head	of	Planning	&	Building	Control’s	report,	excluding	the	‘cases	
closed’	and	 ‘no	 further	action’	 reports	and	matters	 that	must	be	discussed	by	 the	committee	 in	
private	session

Any	other	item	at	the	discretion	of	the	Chairman/Vice-Chairman

At	 least	one	week	before	 the	 registration	period	 closes,	 a	 list	 of	 the	planning	applications	 that	 the	
committee	will	consider	is	published	at	the	Council’s	offices	at	St	Austell	and	at	Marcus	Hill,	Newquay.

The	committee	agenda	 is	available	 for	public	 inspection	at	 least	five	clear	days	before	 the	meeting	
and	will	include	a	report	by	the	Head	of	Planning	&	Building	Control	on	each	of	the	applications	to	be	
considered.

If,	having	read	the	committee	report,	you	feel	 that	 the	points	you	wish	to	draw	to	 the	attention	of	
committee	members	have	been	fully	covered,	you	may	withdraw	your	request	to	speak.

Is it first come – first served?

Usually,	if	you	are	the	first	person	to	register	for	an	item	(either	in	support	or	objection)	you	will	be	able	
to	speak.		However,	the	Chairman/	Vice-Chairman	has	the	discretion	to	decide	whether,	for	example,	
a	representative	of	a	group	of	people	should	take	precedence	over	an	individual	who	represents	him/
herself.		The	decision	of	the	Chairman/Vice-Chairman	is	final.

•

•

•
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How long can I speak for?

One	person	may	speak	for	up	to	five	minutes	in	support	of	any	item	and/or	one	person	may	speak	for	
up	to	five	minutes	in	objection	to	any	item.	

Can someone else speak on my behalf?

Yes.		You	could	ask	a	friend,	relative	or	professional	adviser	to	speak	for	you.

Does the right-to-speak alter existing procedures for publicity of planning 
applications?

No.	 	 Planning	applications	will	 continue	 to	be	publicised	by	a	notice	 in	 the	 local	 press,	 neighbour	
notification	and	by	a	site	notice.		If	you	wish	to	object	to	a	proposal	you	should	write,	within	three	
weeks,	to	the	Head	of	Planning	and	Building	Control	giving	reasons.		If	the	application	goes	to	the	
committee	a	summary	of	any	objections	received	will	be	reported.		

What	can	I	object	about?

The	Development	Control	Committee	can	only	consider	relevant	planning	issues.		Please	limit	your	
comments	to	matters	such	as:

Appearance	and	character	of	development

Traffic	generation,	highway	safety	and	parking

Overshadowing,	overlooking	and	loss	of	privacy

Noise,	disturbance	or	other	loss	of	amenities

Layout	and	density	of	buildings

Relevant	planning	policies

Impact	on	any	historic	buildings,	protected	nature	conservation	sites	or	trees

What	is	not	relevant?

The	Committee	may	not	concern	itself	with:

Boundary	disputes,	covenants	or	other	property	rights

Personal	remarks	(e.g.	the	applicant’s	motives)

Effect	on	property	value

Loss	of	private	view	

Possible	future	development

•

•

•

•

•

•

•

•

•

•

•

•

•



page �� 

Can	I	ask	questions?

You	may	include	questions	in	the	time	allotted	to	you	but	the	committee	has	no	powers	to	require	other	
speakers	to	answer	them.

What is the order of business at the meeting?

The	order	of	planning	applications	in	the	Head	of	Planning	&	Building	Control’s	report	will	normally	be	
followed	whether	or	not	anyone	has	registered	a	wish	to	speak.

What is the order of speaking on each application?

The	Chairman	will	announce	the	application	

A	Planning	Officer	may	give	a	short	introduction

The	Chairman	will	invite	the	objector	to	speak

The	Chairman	will	invite	the	supporter	to	speak

Committee	members	may	 ask	 questions	 of	 objectors	 or	 supporters	 and	may	 seek	 clarification	 of	
particular	points	from	officers

The	committee	will	discuss	the	application	and	make	a	decision.		This	may	be:

to	approve	the	application

to	refuse	the	application

to	defer	the	application	to	another	meeting

to	defer	the	application	in	order	that	a	panel	of	councillors	may	visit	the	site

What happens if the committee defers the application?

If	the	application	is	to	be	considered	at	another	meeting	of	the	committee,	the	speaker(s)	will	be	able	to	
speak	again	at	the	next	meeting	and	will	be	notified	by	letter.

Special	meetings

The	Council	will	continue	to	hold	public	meetings,	at	which	anyone	may	speak,	on	particularly	controversial	
or	sensitive	planning	applications.

•

•

•

•

•

•

•

•

•

•
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The	Head	of	Planning	&	Building	Control,	in	consultation	with	the	Chairman/Vice-Chairman,	will	agree	
speaking	arrangements	for	each	special	meeting.

For help and advice contact:

Democratic	Services,	Restormel	Borough	Council,	Penwinnick	Road,	St	Austell,	PL25	5DR.

Tel:	01726	223627

E-mail:	lisa.jago@restormel.gov.uk

Website:	www.restormel.gov.uk

Queries	about	your	planning	application	should	be	referred	to	the	relevant	Case	Officer	in	the	Planning	
Department.	Tel:	01726	223377.
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