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The Duke of Cornwall Community Safety Award 
was launched in response to significant flooding in 
Cornwall during 2010.

His Royal Highness (HRH) Prince Charles (The Duke 
of Cornwall) visited the village of Lostwithiel to see 
first-hand the devastating aftermath of flooding 
which left homes and businesses ruined.

He questioned why youth organisations were not 
effectively engaged in the recovery effort, as is often 
the case in other countries during major community 
emergencies.

There are numerous examples of where young 
people have taken part in planned international 
relief and recovery operations and helped to save 
lives.

For example, during the Boxing Day Asian tsunami 
and the 2009 earthquake in central Italy, young 
people helped provide health care, distributed relief 
and cared for people in communities under the 
guidance of disaster relief charities.

The idea of educating and training young people to 
assist before, during and after a crisis is a simple but 
effective one. This is happening internationally – so 
why not here in the UK?

The Duke of Cornwall Community Safety Award was 
developed to give young people in the UK the first 
opportunity to learn what to do in an emergency 
situation such as severe weather, a pandemic or a 
long-term power cut.

As well as teaching them to protect themselves, the 
process makes them think about how to prepare 
their families and consider vulnerable people in 
their local communities.

Using the existing structure of uniformed youth 
organisations, young people could also be mobilised 
in a safe and manageable way to assist emergency 
services and local authorities in the recovery phase 
of any incident.

Whilst we cannot prevent emergencies and natural 
disasters from happening, we can ensure that the 
next generation is better prepared and ready to help 
others in times of crisis throughout the UK.

About the award
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When challenged by HRH Prince Charles, the 
established uniformed youth organisations were a 
natural place to look. 

The principles of preparation and service found in 
these organisations perfectly reflected the ethos of 
what the Local Resilience Forum (LRF) was trying to 
achieve. 

A pilot youth engagement project was used 
successfully through a Community Safety Badge 
being piloted by Scouts in Devon, Cornwall and 
Essex.

The LRF wanted to extend the scheme beyond the 
Scouts to engage with more young people and the 
Duke of Cornwall Community Safety Award was born 
in 2012.

It was based on the Scout badge principles and 
enabled young people between the ages of 5 and 
18 to progress through a series of awards. As well 
broadening its appeal, the new award demonstrated 
how young people could be engaged before, during 
and after an emergency.

Representatives of 
all uniformed youth 
organisations in Cornwall 
were gathered together by 
the LRF and all agreed to 
work together in partnership 
to support the initiative.

A training package was devised for each award level, 
giving group leaders guidance on how to deliver the 
new skills through their own organisation.

By using their own safeguarding structures, leaders 
were reassured that the appropriate health and 
safety measures were in place to prevent any risk to 
young people.

The award was quickly adopted by all uniformed 
youth organisations in Cornwall, including 
Scouts, Girl Guides, Boys Brigade and military 
and emergency services cadets. It has gone from 
strength to strength and is now also being used by 
individuals and groups from schools colleges and 
other organisations.

COMMUNITY SAFETY 
AWARD
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The Duke of Cornwall  
Community Safety Award is 
open to all young people aged 
between 5 and 18, whether 
they are members of a youth 
organisation or not. 

Individuals, groups of 
friends or members within 
organisations; such as  
Beavers, Scouts, Girl Guides, 
military and 999 service 
cadets, can all use the Award 
scheme and resources.

The different age groups do 
however accommodate the 
levels that currently exist 
within youth organisations. 
The scheme is therefore  
attractive to all ages and 
provides encouragement 
by awarding certificates at 
various levels. 

Group leaders can visit the 
scheme’s website at: www.
communitysafetyaward.org  

and download  
comprehensive learning and 
information packs for each 
level. Each award has a list of 
suggested activities for young 
people to undertake at home 
or in their group. They are 
asked to complete a certain 
number of tasks in each 
category to gain the award. 

They can move through the 
levels in a supportive and 
safe environment as they 
get older. For example, for 
the home award children are 
asked to draw a map of an 
escape route from their home 
while older teenagers can visit 
neighbours or assist in post 
incident recovery work.

How does it work? 
Home Award 
5 to 10-year-olds 

How to be prepared at home 
and react to emergencies.

Neighbourhood Award 
10 to 14-year-olds 

How to assist within  
communities, such as  
checking on neighbours 
and vulnerable people, and 
delivering information.

Community Award 
14 to 18-year-olds 

How to actively assist  
during and after an  
emergency. For example, 
helping at an evacuation 
centre or filling sandbags.

The award is run as a three-tier  
system with awards earned at  
various ages.  
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Home Award (5-10 years)

How it works: 
There are nine activities; the first two are compulsory and you must  
complete another four to gain the Home Community Safety Award. Activities  
can be undertaken either at home or in the group. 

Leaders Guide

Gain the Home Award

Think what you might need in a 
household grab bag; do you have 
pets and what would they need? 

Draw a map of an escape route 
from your home/meeting place. 

If the danger is outside, what 
would you do? If the danger was 
inside, what would you do? 

Visit or find out about a power 
station, fuel depot or similar place 
that has managed hazards. 

Find out if your house/meeting 
place lies within a flood plain; 
who would you need to contact, 
or how would you find this  
information? Are there any other 
risks associated with where you 
live? 

What would you consider to be 
an emergency? 

Who might be involved in an 
emergency? List the different 
agencies that might be involved 
depending on the incident. 

What would you need to do to 
make your home secure if you 
were being evacuated? 

Who near you, or in your  
community, may need your  
assistance during an incident? 
Name three categories of people.
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Neighbourhood Award (10-14 years)

How it works
There are 11 activities (examples below). The first three are compulsory and  
you must complete another five to gain the Neighbourhood Community Safety  
Award. Activities can be undertaken either at home or in the meeting place.

Leaders Guide

Gain the  
Neighbourhood Award
Produce a complete household grab 
bag including copies of documents 
which might be needed. What 
supplies would you prepare? 

Put together a list of all your local  
radio stations. Complete a list of 
useful phone numbers. 

Write a generic home/meeting place 
emergency plan including escape 
routes and hazards, and how you 
would overcome them. Incorporate 
what additional actions you would 
take if you had pets. 

Highlight how many vulnerable 
people live close to your home/
meeting place. 

What is an emergency and who/how 
would you contact for different types 
of emergencies? 

Visit or identify a major hazard site 
near your home/meeting place 
i.e. gas pipelines, overhead power 
cables, ports/ harbours, flood areas 
or any other site. 

What practical steps could you take 
to minimise viral disease spread i.e. 
flu or animal disease (pick one of the 
two)? 

What practical steps could you take 
to assist vulnerable people if your 
community was cut off by snow, 
flood, long term power cut or any 
other incident? 

Visit an industry or organisation 
that has its own emergency plan, 
ask them to talk about what 
considerations they had to take into 
account to formulate their plan. 

What flood warnings does the  
Environment Agency issue and what 
do they mean? 

What warnings does the Met Office 
issue and what do they mean?
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Leaders Guide

Gain the  
Community Award

Complete a 10 minute  
presentation on what should 
be included within a household 
grab bag with an explanation 
of why (within your group or 
to another section/uniformed 
youth organisation). 

Understand and explain why a 
house and its occupants should 
have an emergency plan, where 
it should be kept and what 
should be in it. 

Produce a leaflet/handout on 
what to do in an emergency 
(you may pick the emergency, 
i.e. snow, flood, heatwave or  
disease). 

Find out about an international 
agency based in the UK which 
is involved in disaster relief. 
Have a discussion within your 
group about the work they do. 
Relay the findings from this 
discussion to another section 
(at the appropriate level). 

Disease: there are two types for 
you to look into - human and 
animal.  

-   What control measures  
    would you implement to  
    minimise the spread of     
    human diseases? 
 
   
-   Name three events that have  
    affected the British economy  
    due to animal diseases. What  
    were they, how were they  
    spread and controlled, and  
    what was the impact on the   
    economy?

Community Award (14-18 years)

How it works: There are five activities; all five are compulsory to gain the  
Community Safety Award. Activities can be undertaken either at home or in  
the group.
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Resources
Available from the website 

Leader resources, guides, requirements for each award, 
certificates and how to receive your badges are available from 
www.communitysafetyaward.org  

We have provided additional resources and links to helpful information and templates 
created by other organisations. Training programmes for each award level can be enhanced 
by engaging with local community Police, Ambulance and  
Fire and Rescue Services and encourage this where possible. If you create resources 
of your own, we would welcome them and add them to the website and credit you.

Get social  

We welcome anyone taking part in The Duke of Cornwall Community Safety Award  
to share any activity or success on the official Facebook and Twitter pages. 

   
  Find us on Twitter 
  www.twitter.com/DofC_CSAward

  Find us on Facebook 
  www.facebook.com/CommunitySafetyAward 
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Educating the family 

With significant weather-related 
incidents on the increase in the 
UK, it is critical that the general 
public becomes better educated 
and prepared for such  
emergencies. 

The challenge faced by all Local 
Resilience Forums is how to bring 
about a stronger public  
self-reliance and reduce 
unnecessary demand on critical 
and 999 services. 

This idea sits at the heart of the 
Community Safety Award which 
has been designed to bring 
learning direct to the home  
- with young people acting as the  
messengers. 

As well as educating themselves, 
young people must actively 
involve their parents at each level 
to achieve the awards. 

For example, for the Home 
Award, children work with their 
parents to prepare a household 
grab bag while at neighbourhood 
level, youngsters write a home 
emergency plan with the help of 
their family. 

By creating this network of fun 
and practical learning through 
young people, the key safety 
messages hit home with people 
across the generations as a  
consequence.

Vital resources 

Members of uniformed youth 
organisations can provide 
an important resource when 
mobilised and communicated 
with effectively. 

If alerted early enough, they can 
help their families and vulnerable 
members of the community  
prepare for any impending  
emergency. 

They can then be made ready 
for quick deployment soon after 
the incident, providing valuable 
‘boots on the ground’ for the  
incident commander in the  
recovery phase. 

They are tasked and supervised 
at the scene by their own leaders, 
giving the incident commander 
vital resources which do not  
require direct line management. 

Benefits
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Before an incident

When a threat is  
identified, a message 
is sent by the Local 
Resilience Forum (LRF) to 
all uniformed youth groups 
to let them know that an 
emergency could happen.

The groups use their own 
communication channels, 
including social media, to 
communicate with their 
young people.

Young people begin to 
prepare at home (packing 
a grab bag, looking at their 
emergency plan) and to 
consider the impact on 
vulnerable neighbours.

Day 1

All organisations are 
contacted and requested 
to mobilise their young 
people on days 2, 3 and 
4. This enables young 
people to assist with the 
recovery effort but does 
not put them in the path of 
immediate danger while the 
incident is happening.

Day 2

Groups are deployed where 
they are most needed.

Young people are managed 
and tasked under the 
leadership of their own 
organisation, freeing up the 
incident commander.

Young people assist 
emergency services or local 
authorities with jobs specific 
to them, for example, filling 
sandbags, helping to clear 
out weather-hit homes 
or helping with parking 
or refreshments at rest 
centres.

Critical incident plan
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In just the first months, more than 
4,000 uniformed young people have 
achieved awards, with recipients 
drawn from Cornwall, Devon and 
as far afield as Canada, Ghana and 
Hong Kong. 

Two major multi-agency live 
exercises have been held to give 
the youngsters the chance to 
demonstrate their newfound 
knowledge and to test the scheme in 
a practical way. 

In March 2012, young people 
from the Scouts, Guides, St John 
Ambulance, military and emergency 
services cadets, gathered at 
Predannack Airfield in Helston to test 
their response in a scenario based 
around flooding. 

Young people saw how they could 
help get a community back to 
business as usual, learned how and 
when it was safe to assist and how 
the blue light services responded to
such an incident. 

They were joined by members of 
the police, Cornwall Council, the 
fire service, the Salvation Army 
and St John Ambulance, plus the 
Cornwall-based disaster relief charity 
Shelterbox. 

Later in 2012 HRH Prince Charles and 
the Duchess of Cornwall revisited 
Lostwithiel to see the young people 
in action at the second of the live 
exercises. The exercise centered on a 
number of homes hit by flooding and 
involved some of the local residents 
who were left devastated in 2010. 

More than 40 young people took 
part along with local schoolchildren 
and residents, with the support 
of the police, fire service, county 
council, the British Red Cross and 
the Coastguard Agency among many 
others. 

Scenarios included filling sandbags 
to protect the home of a vulnerable 
elderly woman, helping to evacuate 
residents from home, and helping to

clear out ruined personal belongings. 

In June 2012, the scheme was 
officially recognised at the highest 
level, receiving Cabinet approval and 
Royal Assent. 

Nationally, the award has been 
adopted as a badge by Scouts and 
Guides and a certificate by cadet 
groups. 

More importantly the LRF has since 
seen very real examples of young 
people putting this knowledge into 
practice in live situations such as 
checking on elderly neighbours 
house-bound during adverse 
weather and helping their parents to 
prepare emergency plans at home.

By the end of 2018 more than 10,000 
young people had gained one or 
more of the Awards.

Success so far

13



Devon and Cornwall Local 
Resilience Forum has seen 
tremendous value in the 
education and training of young 
people in emergency response. 

The vision is for each of the 38 
LRF regions in the UK to adopt the 
scheme and extend the training 
to all uniformed youth groups in 
their area. 

On a national scale the scheme 
has the potential to reach 1.5 
million young people to give 

them an understanding of what 
to do during a major incident and 
to provide essential community 
support in times of crisis. 

As a rolling programme, these 
numbers will increase over the 
years as more young people 
join or leave their respective 
organisations. 

Potentially this award will instil 
community cohesion, raise 
awareness of vulnerable people
in the community and develop

 

a form of self-reliance in major 
incidents. 

On a local scale the scheme has 
already proved to be a fantastic 
example of how 999 services 
and partner agencies can fulfil 
their commitment to engage 
with young people from diverse 
backgrounds and organisations.

It also brings together all 
uniformed youth groups in an 
area, promoting more effective 
engagement.

The future



If you would like to adopt the scheme within your organisation, 
there is no need to register with anyone to start rolling out the  
training programme. Visit www.communitysafetyaward.org.uk 
to access the resources and information. 

For further information and support about developing the scheme in 
the UK or specifically Cornwall, please contact:

Resilience and Emergency Management Team, 
Cornwall Fire, Rescue and Community Safety Service Headquarters, 
Tolvaddon, Camborne, TR14 0EQ

Tel: 01872 323752
Email: communitysafetyaward@cornwall.gov.uk
Twitter: www.twitter.com/DofC_CSAward
Facebook: www.facebook.com/CommunitySafetyAward

How to get involved Partners
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