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Summary 
 

1. A total of 105 responses were received from service users during the 6 week consultation 
period.  
 

2. Responses were received from a wide selection of individuals by age – of those who gave their 
age, responses were received from those aged 16 up to those aged 72. Almost 2 out of five 
respondents who gave their gender were female with the remainder describing themselves as 
male. 

 
3. The majority of respondents described themselves as ‘white’ or ‘Cornish’. Just over a third of 

respondents who answered this question described themselves as having a disability. Almost 
one in five of respondents indicated that they were in employment. 

 
4. The highest proportion of responses came from those who had experienced homelessness. A 

third were homeless and ‘sofa surfing’ and more than a quarter had been homeless and had 
stayed in temporary accommodation. One in five of respondents had ended up living on the 
streets at some point in their homelessness experience. 

 
5. An analysis of responses identified that relationship breakdown – with a partner or 

parents/family - was the most often given reason that led to homelessness/being threatened 
with homelessness with a third of all responses related to this reason. 57% of those aged 
under 25 cited ‘relationship breakdown’ as the reasons they became homeless or threatened 
with homelessness compared to 26% of those aged 25 – 49 and 14% of those aged 50 and 
over. 

 
6. Just over a third of respondents identified that supported accommodation was the most 

successful intervention, and specific providers such as Cosgarne, St Petroc’s and the YMCA 
amongst others. This was consistent across the three broad age ranges. 

 
7. The least successful intervention most often mentioned was the ‘Council’. Although it was not 

always possible to ascertain which part if the Council was in question – some respondents did 
refer to Housing Options, Prevention & Engagement, Social Services and Addiction Services. 

 
8. The most often mentioned challenge and/or barrier mentioned by two out of five respondents 

was related to themselves rather than any external barriers – and most often these related to 
a person’s addictions or their mental health. 

 
9. The private rented sector was the type of accommodation most often lived in by respondents 

prior to their becoming homeless. 
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Introduction 
 

10. The aim of the service user survey (see appendix 1) was to ask for information and comments 
on how homeless individuals felt about current policies and approaches – and what we needed 
to be doing differently to make more of a difference in the future. The intention is that the 
analysis of feedback, together with that provided by key stakeholders, will have a direct impact 
on the issues that the new draft strategy would hope to address. 
 

11. An e-mail was sent to around 190 housing contacts with a request to distribute the survey 
details as widely as they could to those that deal directly with homeless and rough sleeping 
individuals. Please note that other sources of information will be used to ascertain family 
service user views. 

 

Response and Analysis 
 

 Respondents 
 
12. A total of 105 responses were received during the six week consultation period.  

 
13. 63 (60%) of the 105 respondents gave their age – and the chart below shows the age of 

respondents by broad age groups.  
 

 
 
14. Respondents were also asked about how they would describe their sex/gender. 65 (62%) of 

respondents answered this question and described their gender as either male or female as 
shown in the chart below. Other options were made available but no responses were given 
against the categories of ‘intersex’, ‘gender fluid’ or ‘non-binary’. 
 
 

Aged 16-24, 33%

Aged 25-49, 43%

Aged 50+, 24%

Respondents by Broad Age Group
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15. 65 (62%) of respondents described their ethnicity as shown in the chart below: 
 

 
 

16. 64 (61%) of respondents answered the question about whether they considered themselves to 
have a disability – and just over a third (36%) considered that they did. Of the 23 respondents 
that considered they had a disability, an analysis of their comments throughout their response 
would suggest that for a quarter of those with a disability their disability was related to mental 
health issues. Almost half of all respondents who considered themselves to have a disability, 
their disability appeared to be related to physical health issues including the effects of 
addiction.  
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17. There has been some commentary in the press and research about the fact that having a job 

does not always mean that someone can afford a home. The purpose of this question was to 
understand better the position in Cornwall. 63 (60%) of respondents answered the question on 
whether they were employed or not and the chart below demonstrates that of those that 
answered this question, almost one in five respondents were in employment of some kind. 
 

 
 

18. Three questions were added to the end of the form as part of Cornwall Council commitment to 
ensuring that services, policies and practices are free from discrimination and prejudice and 
that they meet the needs of all the community.  
 

19. The first question asks if there is anything the Council can do or put in place which would make 
it easier for us to offer you an equal service? Very few responses were received - three 
respondents asked for yellow paper and larger print, another for a hearing loop. The main 
comments received were: 

 ‘Hearing loop, understanding actual deafness/h-o-h issues. Understanding that "old" is NOT 
necessarily geriatric! 

 Not to make everything online, clear housing pathway for use by professionals to help 
people navigate through; 

 Independent advocacy provision, accessible information. Tenancy groups and workshops.’ 
 

20. The second question asks whether respondents need someone to help them understand 
information. There were very few (10) responses – and the main comments were: 

 ‘Yes sometimes; 

 Help with understanding documents; 

 I need help with letters, forms, documents and when I read I often jump lines so it helps 
when someone fills in forms with me.’ 

 
21. The third question states that it would help the Council if respondents could describe any 

barriers they have faced when dealing with us. There were 20 responses to this question which 
are listed in appendix 2. The main comments received were: 

 ‘Completely judged on past offending, therefore not getting housed. I was punished 4 my 
crimes, but not given any time because of this; 

 When dealing with me please listen to both sides of the story as sometimes homeless 
people are marginalised; 

 Was regarded as adequately housed but house was full of addicts; 

 Making things harder than they need to be.’ 

0%

50%

100%

Yes No

Are you employed?
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Question 1: I am providing my views as: 
 

22. The highest proportion of responses came from individuals who have experienced 
homelessness as identified in the graph below. In terms of ‘other’ responses – some described 
themselves as support workers with the assumption being that they are supporting a service 
user to complete a form or were themselves previously someone who has experienced 
homelessness or been threatened with homelessness. 

 

  
 

 Question 2: What form did/does your homelessness take? 
 
23. Respondents were able to tick as many types of homelessness as they had experienced and 

often multiple answers were received. The following graph indicates that over a third of 
respondents had experienced homelessness and were ‘sofa surfing’ and more than a quarter 
had been homeless and had stayed in temporary accommodation. One in five of respondents 
had ended up living on the streets at some point in their homelessness experience. 
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24. ‘Other’ was generally used to describe in more detail what form their homelessness took and 
the responses to this can be found in Appendix 3 – summarised are a few of the comments 
below: 

 ‘After getting out of hospital; 

 Boat burnt out; 

 I was a Traveller; 

 Had to leave my Mums.’ 
 

 Question 3: What would you say were the main reasons that you became 
homeless or threatened with homelessness? 
 

25. 77 responses were received to this question and the full list of comments is available as 
Appendix 4. Respondents were able to describe the circumstances leading up to their 
homelessness in their own words and often identified multiple reasons. 
 

26. An analysis of responses identified that relationship breakdown – with a partner or 
parents/family - was the most often given reason that led to homelessness/being threatened 
with homelessness with a third of all responses related to this reason. 57% of those aged 
under 25 cited ‘relationship breakdown’ as the reasons they became homeless or threatened 
with homelessness compared to 26% of those aged 25 – 49 and 14% of those aged 50 and 
over. 
 

27. Addiction – to drugs or alcohol – was the reason given by 22% of all respondents as leading to 
their homelessness although this did vary by broad age group. Addiction was the reason given 
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by 10% of those aged under 25, a third of those aged 25 – 49 and 29% of those aged 50 or 
more. 

 
28. Almost 1 in 5 mentioned landlord related issues as one of the reasons they experienced 

homelessness. Other causal factors included financial issues, mental health issues and 
unemployment. 

 

Question 4: In your experience – what support has been the most successful? 
What are the main reasons for this? 

 
29. This question provided an opportunity for respondents to describe what interventions were 

most successful in their experience - and 70 respondents took the opportunity to do so. 
Appendix 5 lists the comments received. 
 

30. Just over a third of respondents identified that supported accommodation was the most 
successful intervention, and specific providers such as Cosgarne, St Petroc’s and the YMCA 
amongst others. This was consistent across the three broad age ranges. 

 
31. Having a good support worker was also identified by 20% of respondents as leading to a 

successful intervention. There were however responses from 17% of respondents suggesting 
that no support has been made available at the time of completing the survey form. 
 

32. The following direct comments from respondents provide a flavour of responses:  

 ‘Moving into supported housing (Cosgarne) really helped me address the root cause of my 
problems; 

 Consistent workers and someone to talk to; 

 Specialist domestic abuse support/advice from housing officer; 

 Addaction were pivotal in helping me into detox treatment; 

 St Petroc's has helped me so much with my mental health and to help me with my money 
financial situation; 

 Supported housing, although I was surrounded by substances – rehab; 

 Having good support network and social worker to help navigate through the housing 
system, organisations taking a partnership and multi-agency approach. Intense support 
available to assist in meetings and make sure information is understood so that informed 
choices can be made; 

 Had to help myself, no one out there; 

 Being put in supported living has helped me mentally; 

 Support from staff when needed; 

 I have been in supported accommodation before and never stayed for long. Being here at 
the YMCA has given me support to keep my tenancy and this is the longest I have been 
somewhere and its helping me to stay out of trouble and helps me to get the help that I 
need.’ 
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Question 5: In your experience - what support has been least successful? What 
are the main reasons for this? 
 

33. The intention behind Question 5 is to identify in respondents experience - what support or 
recent homelessness intervention has been least successful and what were the main reasons 
for this lack of success. Appendix 6 lists all 58 responses to this question, and an analysis of the 
responses has resulted in the following summary. 
 

34. The least successful intervention most often mentioned was the ‘Council’. Although it was not 
always possible to ascertain which part if the Council was in question – some respondents did 
refer to Housing Options, Prevention & Engagement, Social Services and Addiction Services. 
The following are a selection of the comments received: 

 ‘Council - put into wet houses; 

 Lack of housing options, Homechoice, being available online only. Information not being 
passed on to relevant agencies, lack of support to help understand. Lack of clarity about 
housing options and how the system works; 

 Social services - nothing happened; Drs - just tried drugs; Housing - can't help they say; 
Benefits - not working for me.’ 

 
35. Financial support was mentioned a number of times, as was communication problems, access 

to health services and unsuitable accommodation. The following are a selection of comments 
received: 

 ‘DWP and Jobcentre/money; 

 I didn't keep appointments after losing phone and a wide gap between contact and 
appointment time; 

 Trying to be dealt with through my GP - and lack of medical info leading to my illness 
worsening; 

 I think that the support I had when I was younger did not work because I did not listen. I 
think I have matured a bit now and am ready to accept the help that I need; 

 Supported housing although I was surrounded by substances.’ 
 
36. One in ten respondents commented that their experience of services had only been good. A 

number of respondents did acknowledge that some of the fault lay with themselves in not 
engaging. 

 

Question 6: What are the main challenges and/or barriers you have 
experienced in helping yourself to overcome your own homelessness? 
 

37. The intention behind Question 6 is to ascertain whether there are any common challenges 
and/or barriers experienced that the revised Strategy can aim to address. 67 comments were 
received in response to this question and these are listed in Appendix 7. 

 
38. The most often mentioned challenge and/or barrier mentioned by two out of five respondents 

was related to themselves rather than any external barriers – and most often these related to 
a person’s addictions or their mental health. The following are some of the comments 
received: 
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 ‘I struggle with my mental health and this sometimes hinders me from making progress. 
Lack of self-confidence can be crippling at times; 

 Admitting need, finding someone I could genuinely confide in, fear of insecurity; 

 I struggle most with my own anxiety and lack of confidence & my tendency to feel 
overwhelmed and disconnect; 

 Seeking help to give up my drug dependency; 

 Addiction & depression.’ 
 

39. Overcoming financial barriers was the next most often mentioned challenge that service users 
experience and including money for deposits, paying rent, getting a guarantor and budgeting. 
A lack of housing and a lack of support were also identified as challenges by 15% and 9% of 
respondents respectively. A person’s previous housing or addictive history was still felt to be a 
barrier by five respondents irrespective of the differences they had made to their lives. 

 

Question 7: What type of accommodation were you in before becoming 
homeless or threatened with homelessness? 

 
40. 69 comments were received in response to this question and these are listed in Appendix 8. 

The analysis of Question 7 identified, as shown in the chart below, that the private rented 
sector was the type of accommodation most often lived in by respondents prior to their 
becoming homeless. 
 

 
 
41. In terms of previous accommodation there are differences by broad age group. For example, 

the previous accommodation for 62% of those aged under 30 was the family home whereas for 
those aged 30 – 49 it represented 19% of respondents and just 15% of those aged 50 or more. 
The reverse was true of those in private rented accommodation prior to becoming homeless 
with over half of those aged 50 or more in this tenure whilst 29% of those aged under 30 were 
previously housed in the private rented sector. 
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Question 8: Please use the box below to provide any further information that 
you think would be useful to us or that we need to know. 

 
42. 22 comments were received in response to this question and these are listed in Appendix 9. 

Responses vary considerably – and a selection of responses is provided below: 

 ‘I have seen Council property's empty and can't work out why they stay empty when I 
struggle to find anything accessible; 

 Homeless people are often very traumatised. They've been through a lot and lost a lot 
...possessions, confidence, even looks and personality...it's a hard thing to recover 
from...they need specialised support and safe places to be and think..; 

 Whilst in emergency accommodation with the Council, they do not pay for your transport 
costs when they move you from one B&B to the other in different areas of the County! 

 Agencies should communicate together plus listen to the experienced people like the group 
who work direct with homeless like St Petroc’s; 

 Fear of "ceasing to be a person, just a case or cause" accentuating insecurity; 

 The Salvation Army in Falmouth were great help to me when I was on the street.’ 
 

Recommendations 
 
43. That the results of this survey are shared with stakeholders to ensure that the experiences of 

service users can be built into any service re-designs and reviews. 
 

44. The revised Strategy and delivery plan should focus on measures that will mitigate many of the 
barriers and/or challenges currently faced by service users. 

 
45. The Strategy and delivery plan carefully consider how identified cohorts may need a different 

approach in resolving their homelessness. 
 
 
 
 
 
 
Prepared by: 
Sarah Thorneycroft 
Housing Strategy & Partnership Engagement Officer 
Housing Service 
21 February 2019 
 
 
 

 



Please turn over…. 

Homelessness Strategy Review - Service User Questionnaire 
 
Q1: I am providing my views as: 

 Someone who has experienced homelessness  

 Someone who has been threatened with homelessness  

 Other (please describe)  

 
Q2: What form did/does your homelessness take?  

 I was made homeless and stayed/am staying with family/friends (sofa surfing) 

 I was made homeless and ended up/am in temporary accommodation (B&B, hostel, other) 

 I was made homeless and ended up in/am living in somewhere that isn’t a house – such as a car, a 
shed or other temporary structure 

 I was made homeless and ended up/am living on the streets  

 I was threatened with homelessness but ended up staying where I was with/without support 
from others 

 I was threatened with homelessness but found/was helped to find somewhere else to rent 

 Other (please describe) 

 
Q3: What would you say were the main reasons that you became homeless or threatened with 
homelessness? 
 

 

 

 
Q4: In your experience – what support has been the most successful? What are the main reasons for 
this? 
 

 

 

 
Q5: In your experience - what support has been the least successful? What are the main reasons for this? 
 

 

 

 
Q6: What are the main challenges and/or barriers you have experienced in helping yourself to overcome 
your own homelessness? 
 

 

 

 
Q7: What type of accommodation were you in before becoming homeless or threatened with 
homelessness (e.g. private rented sector, hospital, prison)? 
 

 

 
Please use the box below to provide any further information that you think would be useful to us or that 
we need to know. 

 

 

 
 



Cornwall Council is committed to ensuring that our services, policies and practices are free from discrimination and 
prejudice and that they meet the needs of all the community. For us to check we are providing fair and effective 
services, we would be grateful if you would answer the questions below. You are under no obligation to provide the 
information requested, but it would help us greatly if you do.  
 

Fair Processing Notice: 
The information you provide will be treated in the strictest of confidence and may be passed on to other services 
within the Council, who will use it for the same purposes. The information you provide on this form will be processed 
in accordance with the requirements of the Data Protection Act 1998 and will not be passed onto any third party. At 
all times, it will be treated as confidential and used only for the purpose of Equality Monitoring. All personal 
information held by Cornwall Council is held safely in a secure environment. Thank you for your assistance. 
 

About you: 
 

1. Please give your age ___________ 
 

2. How do you describe your sex /gender? 

 Female 

 Male 

 Intersex 

 Gender Fluid 

 Non-Binary 

 
3. How do you describe your ethnic origin?  (Please read carefully before selecting the ethnic group that you 

feel most closely reflects your background). 

 White (e.g. British, Scottish) 

 Mixed (e.g. White and Asian) 

 Asian or Asian British 

 Black or Black British 

 Cornish         

 Other Ethnic Group 

 
4. Do you consider yourself to have a disability?   

 Yes 

 No 

 
5. Are you employed? 

 Yes 

 No 

  
6. Is there anything we can do or put in place which would make it easier for us to offer you an equal service?  

(For example documents in large print, hearing loop etc.) 
 

 

 

 
7. Do you need someone to help you understand information?  (For example someone to read documents with 

you or an interpreter).  
 

 

 

 
8. It would help the Council to know of any barriers you have faced when dealing with us 

 

 

 
 



Appendix 2 – It would help the Council to know of any barriers you have faced when 
dealing with us. 
 

Not enough housing, flats 

You don't really want to help me, even after working hard to change my reckless passed life. Fingers will always be 
pointed at me, I'm stuck in a situation caused initially by myself but I haven't touched drink, drugs or anything 
negative since leaving prison in March 2018. 

I had a council flat in Penzance. Because I had no ID when renewing my rent form at the Council. Because of this 
my houisng benefit wasn't renewed and I had to leave the flat. 

When working struggled to get to meetings 

When dealing with me please listen to both sides of the story as sometimes homeless people are marginalised 

List of landlords that accept DSS, used to be available but I haven't seen it at Council offices recently 

having access to equpment i.e phone,computer. to contact you 

Anxity 

Lack of help to prove and prevent my situation worsening but it did and the response to my medical neglect 

Encouraging people in private sector to identify assistance and access to it (C.A.B.?). 

I think the way the treat each other in Denmark would be away forward we are all part of creation, no one is 
above the law 

I AM SURE I WOULD GET MORE HELP IF I WAS ENGLISH. The main barrier is lack of willingness to help and lack of 
understanding. 

Not fitting the criteria of being vulnerable 

Independant living 

Making things harder than they need to be 

Yes they gave me no money and no help getting accommodation or money 

Completely judged on past offending, therefore not getting housed. I was punished 4 my crimes, but not given any 
time because of this. 

Drug addiction 

Was regarded as adequately housed but house was full of addicts 

I don't really know where to get help 

 



Appendix 3 – What form did/does your homelessness take? 
 

lost my assured tenancy due to prison term 

after getting out of hospital 

made homeless by parent after rowing 

Difficult to place homeless people when they have mental health problems 

Boat burnt out 

I was a Traveller 

Lived at the lake for a long time 

Family admitted me to Cosgarne 

i work with women who are staying at refuge temporarily. They are often homeless before they come to refuge 
and need to be supported to find accomodation before they leave. Many often end up in temporary 
accomodation before they find secure housing. 

helped someone who had been living in a car 

Wil be put out by parent  

Was sectioned, then homeless 

Now I'm rough sleeping 

i will be homeless soon 

Not homeless 

I am threatened with homelessness from July 2018,and now within about two weeks me and my family will end 
up in temporary accommodation or worse as we can not expect help fro anywhere before that 

Had to leave my Mums 

As I'm 16 was moved in TYWC 

Volunteer  

I was put in care/put in the YMCA 

 



Appendix 4 – What would you say were the main reasons you became homeless or 
threatened with homelessness? 
 

Divorce, unemployment, change of landlord 

Partner's mental health leading to rent not being paid and being covered up 

Because I was sentenced to 7 years in prison of which I served 3.5 years. Came out, no help or 
assiustance until Cosgarne took me into their fold 

drug problem 

My flat was taken over by drug users to the point my landlord asked me to leave 

Splitting with long term partner, having to leave family home and children. Didn't want to see me and 
wife verbally abusing each other and upsetting kids. 

Boat burnt out 

Just got ust to it 

Struggling with keeping a roof over my head, financially and anti social behaviour, benefit problems 

From being a young teenager I've had drug problems which has played a part in my homelessness 

I was made homeless because drugs 

Alcohol dependency 

anti social bhaviour. Loosing my tennacy through damaging the property and upsetting the neighbours 
and police being called all of the time. 

domestic abuse  

relationship breakdown 

N/A 

Chronic family mental physical I'll health 

Bedroom tax, rent payments - I couldn't cut my grass/maintain my garden 

Prison, alcoholism and underlying issues 

Injury that led to loss of job 

financial 

My drug taking 

Lost partner, couldnt pay rent so kicked out and now lost job 

My marriage broke up and I couldn't afford to stay in our rented flat 

Relationship breakdown 

Relationship breakdown because of drug [crime?] on both sides 

Landlord eviction change of tenacy 

Family house being sold 

insurance company and solicitors 

landlady wants to sell 

I was sectioned due to a drug induced psychosis and couldn't go back home 

Lack of support frrom people plus agencies for physical mental & emotional issues & addictions 

Due to the activities of my old neighbour causing my health issues to worsen 

N/A. 

relationship break down because his addiction 

Breakdown of mentally abusive relationship 

Having children  

Pregnancy  

Not homeless 

Complaining about bad condition of my acommadtion 

Effectual blackmail to effect unacceptable living conditions 

Landlord selling house 

Lack of money 

Addiction  



corruption by soliciotrs 

Leaving previous employment  

Can’t afford rent 

Fall out with parents 

We received eviction notice from our landlord in July 2018,section 21 (our landlord wants his house back 
and wants to move in).since then I have been looking for a house to rend and also asked the council for 
help. Unfortunately they don't do ABSOLUTELY anything to PREVENT homelessness. They are waiting 
with actions unlit it will be to late and we will become homeless. 

Due to family breakdown, loss of funding from ASC, not being eligible, victim of abuse 

Lack of supported living, lack of preventative measures ( e g meaningful support and advice on how to be 
a good tenant) 

My mental health 

I wasn't made homeless - I had to leave my Mums for my safety 

I became homeless as my Mum sold her house and moved up country 

Could no longer live with my Mum 

Family breakdown 

Living with ex-boyfriend, unable to live with parents 

I was living with my partner at the time and he kicked me out because I broke up with him 

I became homeless as the room my friend was renting me, she needed back 

I rented a room I was informed by the police it was unsafe for my child to be at the property with no 
further info provided leaving me now choice but to leave  

Downsizing 

Failed relationship + domestic abuse 

Lack of support for my own mental health and no help in learning necessary lifeskills 

Asked to leave by parents 

Bad relationship with father 

Bad relationship 

Family issues 

Family reasons 

Family moving away 

My drug use, lost my tenancy about 3/4 years ago 

Released from prison homeless, went in homeless 

Addiction. Partners need for control 

Violence, criminal damage 

Drug use 

Drug addiction, drug dealing, high risk, violence 

I was sacked from a job 

Addiction 

 



Appendix 5 – In your experience what support has been the most successful in helping 
you? What are the main reasons for this? 
 

Night shelters 

TA and finding social housing 

Cosgarne and Council representative [named worker] from Camborne Council who did a referral to Cosgarne 

the support I've had (Cosgarne resident) 

Cosgarne Hall support has helped me immensely 

Mother and family and friends 

Support from Glen Carne but mainly from the support staff at Cosgarne Hall 

Cosgarne Hall 

Moving into supported housing (Cosgarne) really helped me address the root cause of my problems 

Cosgarne - they give you structure to your day and provide ways for you to get back to society 

Add [Addaction] help me to get better 

All the support provided by Cosgarne 

consistant workers and someone to talk to. 

specialist domestic abuse support/advice from housing officer [named worker]  

support from addaction to get me into detox when my drinking spiralled out of control 

N/A 

Social housing and  [named worker] 

Addaction 

Supported accommodation. Roof over my head plus support. Staff helping me with my benefit claims, 
apoointments etc. that I can't do myself. 

no support recieved 

None 

None yet 

Addaction were pivotal in helping me into detox treatment 

St Petrocs have helped in my homeless situation and provide an excellent level of support, and don't know 
where I would be today without there help and support 

Having been given sheltered accommodation with support via accommodation manager 

Need support  to get a home 

less corruption by the government 

St Petroc's has helped me so much with my mental health and to help me with my money financial situation 

St Petrocs now keep me clean and safe when open 

Dealing with St Petrocs direct and their support network because I would have worsened through stress and 
illness 

Apart from the people just looking for cheap rental social housing, most people really appreciate support with 
advance rent/deposit 

i just need to find a house i can pay.  

I havnt got any support  

Yet to seek support  

I was put into temporary acommodation, which then led me to getting a coumvil property. 

Affected health - encouragement by friends to accept assistance I did not realise was available. 

none 

Support Services 

had to help myself, no one out there 

Not yet 

There is no support for people in my siluation. 

Having good support network and social worker to help navigate through the housing system, organisations 
taking a partnership and multi agency approach. Intense support available to assist in meetings and make sure 
information is understood so that informed choices can be made 

In reality, there is little support for people with learning disabilities who are experiencing housing issues 

Supported living - giving me a safe space and somewhere to turn 

Being put in supported living has helped me mentally 

Support worker 



I was referred to a Cornwall Council homelessness number and they helped me get in contact with the young 
womens centre 

Having support from staff daily 

Support from staff when needed 

Emotional support, mental health support 

Having my own space and having someone to talk to about my problems has helped the most due to not having 
it before and helps stop my brain from overthinking 

The support I have had most success from is the suypport workers in the temporary accommodation I'm in 

N/A 

I have been in supported accommodation before and never satyed for long. Being here at the YMCA has given 
me support to keep my tenancy and this is the longest I have been somewhere and its helping me to stay out of 
trouble and helps me to get the help that I need. 

Simply being told that I shouldn't feel scared if I need help. Support during vital phone calls and offers of various 
avenues of support e.g. counselling, job centr support, work related issues 

YMCA - re-settleemnt support all round - now moving forwards 

YMCA - helped me get some place to live 

Support with housing 

Getting a place at the YMCA because of the services provided 

YMCA. Support workers etc. - moving me forward - more confidence etc. 

Pentreath helped me find a place as I was working with them at the time 

Had no support 

Despite me & my partner using St Petrocs, have yet to be housed 

Family support & will power 

Self will (St Petroc) 

Probation, Salvation Army, me asking about 

Steve Lane CC - put in touch with charities who helped support 

Rehab. Ability to regain structure and purpose in life and to live cleanly for a fair while 

Bosense Farm has helped me get to a move on flat 

Supported housing, although I was surrounded by substances - rehab 

 



Appendix 6 – In your experience what support was the least successful in helping you? 
What are the main reasons for this? 
 

Council - don't qualify 

Being left to fend for myself. Not having cooking facilities 

? they said whilst I was inside that they would assist and provide a footpath or direction. Non was provided they 
told me I was the architect of my own destination and remian completely. Useless apart from being a secular 
confessional. 

Being around people who take drugs 

DWP and Jobcentre/money 

I didn't keep appointments after losing phone and a wide gap between contact and appointment time 

Plymouth Housing/Council - no help whatsoever 

Council - no local connection policy 

Being knocked back repeatedly from various organisations 

Cornwall Council - I don't understand why as a child your judged for housing becuasde your 'family' earn a 
certain amount 

Lack of will power and medical condition 

same as before. assisting me also with finding other alternatives 

Council 

Council would not help us find accommodation as I was 'intentionally homeless' 

Council's emergency care - they move you around a lot so its very unsettling 

no support recieved 

Doctor's and mental heath  

All services that are open to me have been very helpful 

None 

No affordable homes available 

NHS 

None - they have helped out so much 

Social services - nothing happened; Drs - just tried drugs; Housing - can't help they say; Benefits - not working for 
me 

Trying to be dealt with through my GP - and lack of medical info leading to my illness worsening 

Lack of night shelters 

he have a serious alcohol addiction and i have to support all the things for the regular basis alone. 

Church - under guise of "reluctance to intrude". 

Council - put into wet houses 

DWP 

Don't know what to do  

Benefits - I still can’t afford my rent 

Fall out with parents 

Prevention and Engagement Officer.Why? Because they do ABSOLUTELY NOTHING to help.If I wouldn't call her 
she wouldn't call me.since July she ranged me maybe 3 times! Her only adcice was to sell my dog! I guess I 
should appreciate she didn't adviced me to give away my children. Of course she spoke to my landlord but this is 
not the solution,this just gave us few days more before unavoidable will happen. Threatening us with temporary 
accommodation and homelessness doesn't help.Guess what,we ARE AWARE OF THAT! 

Lack of housing options, Homechoice, being available online only. Information not being passed on to relevant 
agencies, lack of support to help understand. Lack of clarity about housing options and how the system works 

In reality, there is little support for people with learning disabilities who are experiencing housing issues. Support 
is piecemeal 

Having to live at friends who became abusive 

Days when support worker not in 

None 

Everythings been okay 

None 

I don't think that any support given has been unsuccessful in the slightest 

Every bit of support I've had has been really good 



Approaching the council for help with first month's rent and deposit and being told I was not eligible due to a 
high income even after explaining I was on a weekly income and did not see this in on go  

I think that the support I had when I was younger did not work because I did not listen. I think I have matured a 
bit now and am ready to accept the help that I need. 

Unsure 

Not sure 

n/a - found this place on the first try - YMCA 

The Council has never aided me into securing accommodation 

Council - don't know - useless 

Addaction didn't help very much 

St Petroc's - offered a lot but support wasn't always there. Selfish at time - expected more 

Supportive accommodation such as Cosgarne Hall - they don't support, they harbour and enable 

I haven't asked anyone else 

Supported housing although I was surrounded by substances 

 



Appendix 7 – What are the main challenges and/or barriers you have experienced in 
helping yourself to overcome your homelessness? 
 

Lack of knowledge 

My unspent convictions - apparently my drug and alcohol and possible ASB issues though I haven't done drink or 
drugs since September 2014 nearly four years ago. They say I'm eligible in maybe a year. 

Getting around, getting info from the Council, see about getting my banding changed 

Drug addiction - Addaction are helping me to remedy this 

Not pushing myself enough and keeping to anything I say. 

Limited housing who take LHA 

Council - no local connection policy 

The support from staff and the belief I have gained in myself 

Realising that you have to help yourself and can't rely on anyone to help you 

To stay clean 

Lack of available property 

lots of places wont entertain housing me due to historical issues. 

needing a guarantor and references for private let, affordability of private lets and lack of local connection with 
social housing 

explaining gaps in my c.v due to sofa surfing...loss of self worth and self confidence 

Council  

Bedroom tax 

Accommodation is to expensive. Homnechoice is not easy to use and doesn't seem to help me move on. 

Getting my universal credit claim to an active state 

still homeless 

I have a drug problem 

I struggle with my mental health and this sometimes hinders me from making progress. Lack of self confidence 
can be crippling at times. 

Depression anxiety and disability 

Seeking help to give up my drug dependency 

Can't find an affordable home  

fascism 

Chaos, lack of ongoing support 

Gaining practical support to achieve a deposit. Plus retrieving medical info to prove previous [???] and support 

i been working in 2 jobs 

Severe anxiety and depression 

Young age and lack of finances  

Not having enough money for s deposit tp rent privately. 

Admitting need, finding someone I could genuinely confide in, fear of insecurity. 

Estate agent fees and having pets and being on benefits 

addiction  

lack of legal aid to expose the xorruption fraud theif of property  

Finding somewhere to rent 

Been asked to leave 

Finding a house to rent, understanding my situation. Saying "I feel for you" won't help me to solve my situation. 

Finances, understanding information 

Lack of choice. There is no clear Housing pathway. There is not enough supply or variety of supported living 

My mental health meaning I'm not well enough to hold down a job 

Cornwall Council 

I don't know 

Barriers were limited as I was 16 at the time 

Housed straight away because I'm 16 

Mental health 

Telling others about your problems, talking helps, and that people in your life care and that its nothing to be 
embarrassed about needing help from others 



Trying to find somewhere to live by myself 

Money, I am also to anxious to go back into shared accommodation due to recent experience  

Lack of knowledge  

Finding the money for deposits and rents. Also not being able to find work, having a short attention span, 
distracted easily. Easily led by others which gets me into trouble. 

I struggle most with my own anxiety and lack of confidence & my tendency to feel overwhelmed and disconnect 

Anxiety, independance 

Money, independance, confidence 

Budgeting, trying to learn to do things myself e.g. cooking 

Been in jail 

Working with an organisation that can help with this sorts of things 

Limited space in the YMCA. No money 

My previous drug addiction/shoplifting and being jailed, never getting any real help from services used @ St 
Petrocs, Camborne day centre & Probation/Addaction 

Being homeless from the start no-body wants to assist you 

Depression 

Earning the trust of my parents to come and live back home with them 

Cash, drug use 

Addictions, lack of money 

Drink/drugs and lazyness 

Addiction & depression 

 



Appendix 8 – What type of accommodation were you in before becoming 
homeless/threatened with homelessness? 
 

Married, mortgage, private, council when married with kids 

Social Housing 

When they took away my freedom they took away my life, my home, my independence, my identity and 
decided not to give it me back 

Shared bathroom and one large room 

private rented 

Boat 

Our own house 

Private accommodation 

private rented double room 

Living with family 

private rented 

private rented 

N/A 

Business premises own home 

Supported Accommodation 

Prison then Freshstart then St Petroc's then Cosgarne then ex partner then emergency B&B x 2 then Cosgarne 
again 

Private rented flat 

rented private 

Parents  

Private rented/caravan/sofa/basement/detox/rehab 

2 bed house through Ocean Housing Association 

Private rented flat 

Private rental 

home 

Shared accommodation with St Petrocs 

Hospital, temp acc - repeatedly 

Private rented 

Live with my boyfriend 

Private rented 

Living with family 

Private rented sector 

Private accommodation (Rent-a-Room). 

Private 

private rented 

own house since 1989, false claim made bent solicitor, reported to the police house of commons select 
comtttee/ M.M..... 

Living in the hotel where i worked  

Private rented  

Parents 

Private landlord 

Living with parents, in supported living 

Family, public rented sector, private rented sector 

University halls 

Living with Mum 

House 

My Mums house 

Lived with my Mum 

Mothers house 

Ex boyfriends Mums house 



Rented property 

Renting a room from a friend 

Renting a room private 

Living with parent 

Bed + Breakfast 

Private rented house 

Parents home 

Rented 

Private rented flat [family?] 

Lived with parents - rented 

Prison - B&B 

Family house 

Rented home with my Mum/foster home 

Sofa surfing/was in jail for best part of 2018, was released in Oct and despite 9 months, still came out homeless 

Most recent - prison 

Council rented/private rented 

Living at parents, jail 

Shared house 

Supported houisng (Cosgarne) 

Living with parents 

Hospital/family 

 



Appendix 9 – Please use the box below to provide any further information you think 
would be useful or that we need to know. 
 

When you take away my life and the means by which I live you take away all that I am. 

My health has got worse as I'm getting older 

I have seen Council property's empty and can't work out why they stay empty when I struggle to find anything 
accessible 

Cosgarne is a life saver 

homeless people are often very traumatised. They've been through a lot and lost a lot ...possessions, confidence, 
even looks and personality...it's a hard thing to recover from...they need specialised support and safe places to 
be and think.. 

Systems were broken even before austerity. 

When you are moved from one B&B to another the Council will not pay your transport so it is very hard to get to 
the next place. I was pregnant and couldn't be housed with my partner which was very challenging. 

Whilst in emergency accommodation with the Council, they do not pay for your transport costs when they move 
you from one B&B to the other in different areas of the County! 

I can no longer stay at home because of my drug takren 

I am very intelligent but my lack of confidence often holds me back 

Agencies should communicate together plus listen to the experienced people like the group who work direct 
with homeless like St Petrocs 

My neighbours drug abuse and heroin use mixed with the actions drove me to lose control 

i just need support to find a house where i can pay alone 

I am suffering from severe anxiety caused to a mentally abusive relationship i have a son who resides with me 
and I desperatley need to provide him security as he is also suffering with anxiety and depression and is effecting 
his college.The situation as resulted in me leaving my job . 

Im living with my dad but since being pregnant he has wanted me out, I stay here a few nights a week  however 
it is a stressful situation and I often sleep on the sofa of my mums place which is overcrowded with my siblings 

Fear of "ceasing to be a person, just a case or cause" accentuating insecurity. 

human right, artice 1/8. lack of concern for others in society, I wanted to take my life it was that bad 

I suffer with mental health issues and am unable to work  

Prevention and Engagement Officer should PREVENT homeless not waiting for it to happen and then being 
shocked.I have the feeling that they just want to close the case,no matter if this is good solution for the family. 
The only thing that matters is closing the case. Especially if it takes longer than 56 days. The only thing that left 
for me is go to media and this is what I am going to do tomorrow.I will fight for my children and family as I can't 
expect any help from anyone. 

Parent is downsizing and I am staying with my partner who is homeless  

Accommodation would be appreciated 

The Salvation Army in Falmouth were great help to me when I was on the street 

 


