
 

Information Classification: PUBLIC 

Reference Number: FOI 101004561872 
 
Response provided under: Freedom of Information Act 2000 
 
Request: 
 
Under the Freedom of Information Act, please provide the following records for the years 
2015/16, 2016/17, 2017/18, 2018/19: 
 
1. The number of cases of council tax debt which have been passed to external enforcement 
agencies and the overall amount of council tax which was owed (just in relation to the cases 
which were passed to the agencies) 
 
2. In addition to the above, if it is possible to do so within the FOI cost limit, please provide 
the overall amount of council tax debt recovered by agencies 
 
3. In addition to the above, if it is possible to do so within the FOI cost limit, please provide 
for each of the periods 2017/18 and 2018/19 the names of enforcement agencies employed 
by the council. (If multiple, please detail % split of cases allocated). 
 
4. In addition to the above, if it is possible to do so within the FOI cost limit, please provide 
for each of the periods 2016/17, 2017/18 and 2018/19, the number of complaints received 
by the council arising from allegations about the actions of bailiffs and debt collectors 
employed by the council. 

 
Response: 
 
Please find below tables with the requested information. 
 
Question 1. 
 
 
 

Year Total amount 
collectable as at 
31 March 

Total amount 
collected as at 
31 March 

Number of 
cases 
referred to 
Enforcement 
Agent 

Value of 
cases 
referred to 
Enforcement 
Agent 

2015/2016 £290,301,894.36 £282,260,824.07 12,443 £9,809,459.84 

2016/2017 £308,031,123.28 £300,168,281.10 10,139 £7,914,559.51 

2017/2018 £324,900,164.39 £316,727,217.42 10,001 £8,410,079.97 

2018/2019 £345,711,487.44 £336,944,804.33 10,357 £9,256,576.19 
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Question 2. 
 

Year Amount of Enforcement Agent 
Payments 

2015/2016 £2,804,489.87 

2016/2017 £2,625,587.62 

2017/2018 £2,612,622.05 

2018/2019 £2,946,253.76 

 
Where a liability order is returned from an Enforcement Agent, because they 
have been unable to collect the debt Cornwall Council continues to pursue 
payment of this remaining collectible balance. We will consider entering into a 
payment arrangement with the customers concerned, or by taking other 
recovery action, including the issuing of an attachment of earnings, 
attachment of benefits or as a last resort bankruptcy or committal 
proceedings. 
 
Question 3. 
 

Year Enforcement Agent Percentage Split 

2017/2018 Rossendales 58%  

2017/2018 Equita 42%  

2018/2019 Rossendales 62%  

2018/2019 Equita 38%  

 
Please note that the number of liability orders sent to enforcement agents will 
include liability orders which have been returned from one enforcement agent 
company, because they have been unable to collect the debt, and then sent to 
another company 
 
 
Question 4. 
 

Year Number of complaints 
received 

Number of 
complaints 
upheld/partly 
upheld 

2016/2017 4 1 partly upheld 

2017/2018 4 1 upheld 

2018/2019 7 1 partly upheld 
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Information provided by: Customer Access and Digital Services (Revenues / 
Assessments) 
 
Date of response:  
 


