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Summary 
 

1. A total of 60 responses were received from service users during the 12 week consultation 
period.  
 

2. A third of those responding have experienced homelessness, while half of those responding 
are concerned about homelessness in Cornwall. 

 
3. In terms of defining homelessness, the majority of respondent views accorded with national 

definitions. ‘Sleeping on a beach’ was probably a description that is of relevance to Cornwall 
and other coastal areas. 

 
4. In terms of excellence in homelessness services, face to face was the most often requested 

method of communication for a person seeking advice and guidance on their housing situation. 
Regular communication is important even if there are no updates to a person’s case. 
Respondents were very clear that a person approaching for advice and guidance should only 
need to tell their story once (with their permission). 

 
5. Flexibility based around the needs of the person are required In determining what a person’s 

role should be in the process – some are more capable of playing an active role than others 
and would expect to play an active part in resolving their homelessness. 

 
6. In terms of preventing homelessness, almost a third of respondents would appreciate support 

to help them stay in their current home. If this was not possible, a slightly higher proportion of 
respondents would accept temporary accommodation somewhere in Cornwall above those 
that would prefer temporary accommodation close to where they want to live. Families with 
children in schools and local support networks are more likely to want to stay close to where 
they currently live. In terms of practical support that could generally be made available, the 
most often mentioned option was ‘dealing with debt or avoiding debt’ – closely followed by 
‘filling in forms’, managing on a budget and maintaining a tenancy’. 

 
7. In terms of interventions, just as the route into homelessness is unique to each household so 

must be the support provided. Every organisation must take some responsibility in identifying 
those at risk of homelessness and supporting them into getting the right help at the right time. 

 
8. In terms of recovery, responses clearly identify the need for solutions to be person focussed 

and that Partners need to effectively work together to ensure that once a person or family is 
housed, the support that person or family needs is in place at the right time and in the right 
way and is appropriate in meeting their needs. 

 
9. Themes emerging from the responses match those collected through engagement sessions 

with service users – i.e. services need to be person centred, services need to provide 
excellence and there is the need to ensure that partners work together in the best interests of 
the person.  
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Introduction 
 

10. The aim of the General Questionnaire (see appendix 1) was to ask for information and 
comments on how anyone who has experienced homelessness, been threatened with 
homelessness or is interested in the subject feel about what we need to be doing differently to 
make more of a difference in the future. Analysis of feedback, together with that provided by 
key stakeholders, will have a direct impact on the issues that the new draft strategy would 
hope to address. 
 

11. An e-mail was sent to over 200 housing contacts with a request to distribute links to the online 
questionnaire as widely as they could – and a press release was used to let residents know the 
consultation was underway.  

 

Response and Analysis 
 

 Respondents 
 
12. A total of 60 responses were received during the twelve week consultation period.  

 
13. 49 of the 60 respondents answered the question about their experience of homelessness. 

Almost half of those that did respond confirmed that they were providing their views as 
someone who is concerned about homelessness. Over a third of respondents had experienced 
homelessness. 

 

 
 
14. Other descriptions are listed in Appendix 2 – and include respondents that have experienced 

homelessness in the past and now work with homeless households and individuals. 
 

15. 43 (72%) of the 60 respondents gave their age – and these varied from the age of 25 up to 80 
years old. Almost three out of five respondents described themselves as female, 1 respondent 
described themselves as non-binary and the remainder described themselves as male. 
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Question 1: Are there any other ways to describe homelessness in Cornwall 
that we should know about? 
 

16. The intention behind this questions was to see if there were any particular descriptions of 
homelessness that were more prevalent in Cornwall. Almost 3 out of five respondents offered 
an alternative way to describe homelessness in Cornwall (see Appendix 3) – many of which are 
covered by existing definitions.  
 

17. Around 40% of respondents to this question mentioned temporary structures with many of 
them referring to living in vehicles. Other descriptions include: 

 Sleeping on a beach; 

 Living in vehicles, sheds, outbuildings to stay off the street; 

 Living in caravans, tents in woods. 
 

 Question 2: How should we offer advice and guidance on what to do if you are 
threatened with homelessness?  

 
18. Respondents were asked to tick one box only but many gave multiple answers. The intention 

of this question was to get feedback on how people preferred to interact with services when 
accessing advice and guidance. The graph below shows that for many - a number of 
approaches was preferred, and in terms of the approach most people wanted this was advice 
through face to face. 
 

 
 

19. ‘Other’ was used by 6 respondents to describe other ways in which we should be offering 
advice and guidance (Appendix 4) – including:  

 Drop ins within other services; 

 Pamphlets in shops/PO with contact details. 
 
20. Strategy influence: person centred – it is clear from the response to this question that advice 

and guidance needs to be offered in a way that best suits the person seeking it – and that face 
to face was the most often requested format for that interaction. 
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 Question 3: How often should we be communicating? 
 

21. 53 responses were received to this question with respondents very clearly identifying in the 
chart below that they wanted regular communication even if there were no changes to report. 
This question was asked as a follow up to earlier research and feedback and that applicants in 
the system could feel ‘forgotten about’ or felt that they had to keep contacting their case 
officer to see what was happening with their case. 
 

 
 

22. 6 respondents commented under ‘Other’ - see Appendix 5. 
 

23. Strategy influence: person centred and excellence in homelessness services – it is very clear that regular 
contact when someone is homeless is crucial in ensuring that they continue to feel connected with 
services and that even if there is no change to their situation they would appreciate a reminder that 
their case is still being worked on. 
  

Question 4: How should we be sharing data between services? 
 
24. This question provided an opportunity for respondents to let us know how they wanted their 

data shared and was in direct response to previous feedback about the frustration and the 
impact on already traumatised persons of having to tell their story to several different teams 
within organisations or between organisations. 53 respondents took the opportunity to do so.  
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25. In terms of responses it is quite clear that the majority of respondents would prefer to tell their 

story once and are happy for their named contact to share relevant details with other 
appropriate agencies with their permission. Only 2 respondents preferred to retell their story 
as often as they needed too. Other was the response from 1 respondent and they felt that the 
only trusted person they wanted to tell their story to was a barrister through legal aid. 
 

26. Strategy influence: person centred, excellence in homelessness services and working together 
– households at risk or experiencing homelessness generally only want to tell their story once if 
they are happy for the initial contact to share their information. 

 

Question 5: As someone threatened with homelessness or a homeless person, 
what should my role be in the process? 
 

27. The intention behind Question 5 is to identify from a respondents viewpoint - what their role 
should be in the process. The chart below shows that a respondent’s role would differ in terms 
of their own specific needs, although more respondents identified theirs should be an active 
rather than a passive role. Appendix 6 lists the few comments received under ‘other’ in this 
question. 
 

 
 
28. Strategy influence: person centred, excellence in homelessness services and working together 

– flexibility based around the needs of the person are required In determining what a person’s 
role should be in the process – some are more capable of playing an active role than others 
and would expect to play an active part in resolving their homelessness. 
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Question 6: Is there anything else this excellent service should deliver? Please 
use this space to tell us more about the options above - for example, what 
would regular communication mean to you? 
 

29. The intention behind Question 6 is to ascertain whether there are any common challenges 
and/or barriers experienced that the revised Strategy can aim to address. 36 comments were 
received in response to this question and these are listed in Appendix 7. 

 
30. The most often mentioned comment made by half of the respondents was related to regular 

contact between themselves and their main contact – potentially as a consequence of 
communication being given as an example in the question asked. 1 in 6 respondents 
commented on the need for more empathy from their main contacts and 1 in 7 requested 
more flexibility in terms of approach. The following are some of the comments received: 

 ‘Regular communication would mean I would feel more supported. 

 Means a lot to be kept in the loop 

 I believe that a client should have regular contact with their point of contact.  Going long 
periods without contact make them think that nothing is happening and they are not being 
thought about or their case not being worked on. 

 An excellent service would be seeking to offer all of the above, at the same time as raising 
public awareness of issues, causes of homelessness and routes to assistance relevant to the 
needs of the enquirer. 

 First and foremost someone the homeless are generally happy to speak with someone who 
generally cares and can show empathy.  That way through great communication we can 
deliver the service and support they require. 

 It would mean that the support worker/staff member was actually expressing interest in my 
situation, instead of letting myself and anyone assisting me struggle to interpret the rules.’ 
 

31. Strategy influence: person centred, excellence in homelessness services and working together 
– households at risk or experiencing homelessness want regular communication about their 
case. Any contacts a person interacts with should be empathetic to the person’s needs and 
concerns and be able to offer solutions that are flexible enough to work best for the individual 
or household. 

 

Question 7: If you have been threatened with homelessness or experienced 
homelessness yourself in the past please tell us what approach or service 
would have helped you most at that time? It would be useful to mention when 
this experience was and where you lived at the time. 

 
32. 27 comments were received in response to this question and these are listed in Appendix 8. A 

selection of the comments received are listed below: 

 ‘Having lived in a caravan on an illegal site for four years, I didn't want to get anyone 
involved because then my "landlord" would have thrown me off the site. By this time I was 
outside "the system" and only sought help from friends and not from official bodies. I was 
very aware that it seemed easier to just move on at times. Not having an address meant 
that i felt disenfranchised from society as a whole. All of the services I was aware of had an 
air of officialdom, with unknown consequences for me. 
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 I was living in an abusive home. I had a meeting with the housing options team that left me 
feeling very dejected. You need to ramp up your support for those in this situation. It took 
me another year and another agency to get me in refuge as I didn't believe I was "worthy" 

 Being moved around too much - not having a phone so didn't know what was happening 
with my case. No money to travel between temporary accommodations - could we have a 
temporary bus pass? 

 Being able to keep your pet [dog] - banned from lots of places/services that homeless 
people use such as the library, CAB etc. 

 Not having my application cancelled just because my Landlord was slow in sending me the 
actual notice to vacate after sending me a pre-notice.  I have already had to wait the full 28 
days to have my application checked and now I am nearing the end of my 2nd 28 day wait 
for my paperwork to be checked!’ 

 
33. Strategy influence: excellence in homelessness services and working together – the comments 

above and in appendix 8 are clear that staff dealing with individuals or families at risk or 
experiencing homelessness need to be flexible and empathetic. Homelessness is traumatic for 
the people involved and should be responded to accordingly by all those working with 
homeless individuals and families. 

 

Question 8: In terms of practical support with my homelessness is there more 
we can do? 

 
34. 49 (82%) respondents answered this question. The purpose of this question was to find out 

about any practical support households threatened with homelessness might need to remain 
in the home they had – or if they lost that home what help they might need and where they 
would prefer to stay if in temporary accommodation. The chart below shows that: 

 Almost a third of respondents would appreciate support to help them stay in their current 
home; 

 In terms of the use of temporary accommodation, a slightly higher proportion of 
respondents would accept temporary accommodation somewhere in Cornwall above those 
that would prefer temporary accommodation close to where they want to live. Individuals 
can be more flexible as to where they live whereas families with children in schools and 
support networks are more likely to want to stay close to where they currently live; 

 Two-thirds of respondents felt that a combination of all types of support should be 
available. 
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35. Other comments received are listed in Appendix 9. 

 

36. Strategy influence: person centred and excellence in homelessness services – there needs to 
be processes and measures in place to help someone remain in their current home if this is an 
appropriate option – and if this is not possible every effort should be made to accommodate 
someone in appropriate accommodation, preferably as close to where they need to live as 
possible.  

 

Question 9: Is there anything else this practical homelessness support should 
offer? Please use this space to tell us more about the options above - for 
example, what would ‘close to where I need to live’ mean to you? 

 

37. 29 respondents – almost half of all respondents answered this question. The purpose of this 
questions was to enable respondents to provide any information they felt was relevant in 
preventing homelessness. Appendix 10 lists all comments but a few are given below: 

 ‘Families with children. I feel its important to keep as much as possible familiar to them as 
becoming homeless can be quite traumatic in itself without school changes and losing 
friends due to moving a big distance away. 

 Support of friends, family, social contacts, avoiding isolation and mental health issues by 
remaining close to support systems, able to keep the same GP, know the local transport 
routes. People should not be forced to constantly start their lives all over again. 

 Close to where I need to live means that the accommodation has to take account of my life.  
If I am in work, then the accommodation needs to allow me to get to work as cheaply as 
possible.  Ideally by walking or cycling (assuming a bike is available) or within a short, 
affordable bus or shared car journey.  If I have family particularly dependants that either 
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live with me or that visit, then the accommodation should be suitable for them to live in or 
to visit.  If I visit them then I need to be able to get to them easily (not on an hour long bus 
trip that only runs every other day).  I need to be able to access shops for food, cash point 
for money or post office & doctors for any health problems without incurring major 
expense. I might also need a reference in order to get a tenancy and I may need help with 
understanding any contracts or tenancy agreements that I am entering into.  Even though 
my literacy skills are above average, the practical support needs to take into account that 
stress makes bad decisions and that I need to be aware of what I am undertaking and that 
your support needs to ensure that I am aware. 

 Cross liaisoning with other support services and networks and the ability to put in place an 
action plan, using multi agency support facilities, to facilitate a diverse range of back-up 
help, such as mental health and safeguarding support measures.’ 

 
38. Strategy influence: excellence in homelessness services and working together – the responses 

to this question generally relater to how current processes could be improved and that 
working together is key to maximise the benefits to households at risk or experiencing 
homelessness. 
 

Question 10: What other support would be useful if generally available to help 
prevent homelessness and being threatened with homelessness? 
 

39. The purpose of this question is to ascertain what practical support could be made available to 
support households from becoming homeless. 49 respondents answered this question with 
over half of respondents requiring help with at least one of the options listed. The option that 
was highlighted as most required was ‘dealing with debt or avoiding debt’ – closely followed by 
‘filling in forms’, managing on a budget and maintaining a tenancy’ as shown in the chart 
below. ‘Other’ comments are listed in Appendix 11. 
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40. Is there anything else this support could offer? Please use this space to tell us more about the 
options above - for example, what would ‘managing on a budget mean to you? Comments 
include: 

 ‘It would be useful for there to be close links with other support and counselling services - 
debt help, mental health help, addiction help, as these are areas where ongoing problems 
can lead to homelessness. Health management, both mental and physical, impacts on 
whether or not someone can manage their money, hold down a job, take care of their living 
space, deal with officialdom etc. so close links with health practitioners of all kinds would be 
beneficial. The reality is, only a fully integrated approach to the causes of homelessness is 
likely to have any real, longlasting effect. 

 There is never enough to go around in most jobs in this area or on benefits. being able to 
prioritise and know how to cope with companies you owe money to is a good thing. 

 There is a need to suit the support to the individual.  As stated above, in a stressful situation 
or if depressed people may make bad decisions or feel that they are being pushed into a 
situation that doesn't suit them but they are scared to say so in case the support is 
removed.  I can manage a budget easily using an Excel spreadsheet or an app but I need the 
facility to do that and may not have it.  There is no one size fits all and I think it is 
particularly important that people are not pushed into courses that are not relevant to 
them at that time.  Particularly that they are not made to undertake something in order to 
get other support that they need.  I am thinking of the sort of things that have happened in 
the past such as having to undertake a get a job course after a particular length of time 
being out of work.  Often there are other reasons for not getting a job that no course will 
fix. 

 Halfway houses in town centres would be a good way forward.  there are lots of empty 
retail units in town centres that are just boarded up.  this space should be converted into 
accommodation for the homeless. this would give the person an address which could help 
with finding work, a roof over their head, and support structures for any addictions they 
may have would be within regular reach. 

 Volunteering and eating healthy and exercising helps people to feel better about 
themselves and gives more purpose 

 Learning to cook and a buddy system with local people. 

 The people of Cornwall are desperate for more social housing, I can't find anywhere locally 
that I can afford privately.’ 

 
41. Strategy influence: person centred, excellence in homelessness services and working together 

– this section very much identifies the need for flexibility and that support should be based 
around the person, and the best outcomes for the person are achieved through working 
together. 

 

Question 11: If our goal is to ensure that no-one needs to sleep rough in 
Cornwall by 2025 what do we need to do to ensure we intervene at the right 
time and in the right way? 

 
42. Two-thirds of respondents answered this question - the purpose of which was to enable 

respondents to describe solutions that would work from their perspective and experience. 
Appendix 12 lists all eligible responses – and a selection are described below: 
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 ‘Build more emergency hostels and encouraging more social housing to be built 

 At the first point of difficulty in anyone's tenancy/family home I feel that support is needed 
then not when things have got out of hand or too much for the family or individual.   

 Need to have more temporary solutions locally, whilst waiting for properties to come up. 
More help with the bidding process. Faster decisions on banding. Places that feel safe for 
women, especially. 

 Treat people like you would treat a family member. I felt like another problem rather than a 
"customer". Free courses and drop in centres are good because people can socialise and 
share knowledge 

 We need to start now speaking to our vulnerable and homeless now. As PCSO'S we know 
most of them and can start to make a difference now. We have a chap who is homeless on 
our streets of Penzance and he has been waiting for some kind of accommodation for the 
last 6 months. His well being and general health are suffering every week.  He becomes so 
angry about this he gets himself further into bother and creates an ever increasing spiral for 
him.  We need to sort this before we one day find he has taken his own life. 

 Listen to the people accessing the service and believe what they are saying. The starting 
point should be that the person is telling the truth not that they are lying. 

 Make it compulsory for employers, GPs etc to have access to and ability to identify early 
intervention in the prevention of homelessness. 

 be flexible and ask the person what they need. Recognise that one way does not work for 
everyone. Ensure they have a GP to talk to and get support for their complex needs. Allow 
time to adjust and keep checking that it's what they want 

 Respect the individual, listen to him/her, do not presume to know that you know what 
he/she needs.’ 

 
43. Strategy influence: person centred, excellence in homelessness services and working together 

– are all clear themes within this section. Just as the route into homelessness is unique to each 
household so must be the support provided. Every organisation must take some responsibility 
in identifying those at risk of homelessness and supporting them into getting the right help at 
the right time. 

 

Question 12: What else do we need to do to help those sleeping on the streets 
recover? 
 

44. Two-thirds of respondents answered this question - the purpose of which was to enable 
respondents to describe solutions based on their own experienced. Appendix 13 lists all 
eligible responses – and a selection are listed below: 

 ‘I feel that this is when all the support services need to come together once someone is off 
the street and work on a action plan together to make sure that the person is getting the 
ongoing support they need in order to maintain the accommodation they have. 

 Whatever the national or local government seek to do with its policies and services, it is 
vital that the people at the coal face are up to the job. It is only by some one person having 
an impact on another person that any reasonable change in circumstances occurs. Being 
Homeless immediately means that everything and everybody can be seen as a threat. By 
providing committed and skilled support workers with a framework that supports them - 
then they can pass on that sense of can - do to the homeless and reduce the threat. 
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 Deal with prejudice against street homeless. Create apprenticeships. Build Erasmus style 
programes with support and housing. Use disused office space to convert into temp 
accommodation. Make rehab and support easier to access. Make mental health services 
easier to access and improve supply. Make Rent and council tax rebate easier to access 
have workers and campaign advertising uptake and helping people to fill out forms. 
Increase advocacy services. 

 Skilled individuals to support those on the streets that build a relationship to provide the 
support 

 Offer counselling. Assign a caseworker to look at underlying reasons for homelessness and 
address needs based on assessment of the individual. 

 More bespoke services. The service should fit the person not the person fit the service. 

 This cannot be done until there is more funding from drug and alcohol services, healthy 
relationships etc, there have been so many cuts in these services and education is key.’ 

 
45. Strategy influence: person centred, excellence in homelessness services and working together - 

this section clearly identifies the need for solutions to be person focussed and that Partners 
need to effectively work together to ensure that once a person or family is housed that the 
support that person or family needs is in place at the right time and in the right way and is 
appropriate in meeting their needs. There is recognition that some measures are out of local 
control and that improvements in the wider housing sector would benefit all. 

 

Question 13: How do we reduce the incidences of violence against anyone 
sleeping on the streets? 
 

46. There have been many reports of violence and abuse against rough sleepers both locally and 
nationally – and the purpose of this question is to ask for ideas of what would work best in 
Cornwall. Appendix 13 contains responses given by the two-thirds of total respondents 
answering this question and a number of comments have been pulled and listed below. 

 ‘Education and policing. It needs to become socially unacceptable for anyone to physically 
or verbally abuse a rough sleeper, so the wider public needs somehow to be made more 
aware of how easily life can spiral out of control. And maybe there could be a hotline for 
anyone witnessing or becoming victim of such incidents to report it quickly and with an 
actual, immediate response - funding permitting! 

 Make connections with the police here. Get funding for more outreach workers. Train 
volunteers for support work on the streets. Engage churches. Get people somewhere to go 
during the day that is safe and where they can access computer training, somewhere to 
have coffee and play games and talk about wellbeing and how to think about moving on to 
stable homes. 

 We need to remove the stigma of homelessness.  People need to understand how easy it is 
to slip through the net and how difficult it is once in that situation 

 Media campaign like the drink driving one. Recognition that homeless people are still 
people - lots of stigma that all homeless people are on drugs etc. but it happens often 
through loss of job, relationship breakdown etc.’ 
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47. Strategy influence: excellence in homelessness services and working together – education is 
key to removing the stigma of homelessness and Partners need to work together to raise 
public awareness that homelessness can affect anyone at any time.  

 

 
 
Prepared by: 
Sarah Thorneycroft 
Housing Strategy & Partnership Engagement Officer 
Housing Service 
30 August 2019 
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Appendix 1: Homelessness Strategy – General Questionnaire  
Homelessness can affect anyone at any time. Homelessness means not having a home. According to 
Shelter you are homeless if you have nowhere to stay and are living on the streets, but you can also be 
homeless even if you have a roof over your head. You count as homeless if you are: 

 Staying with friends or family temporarily i.e. sofa surfing; 

 Staying in a hostel, night shelter or B&B; 

 Squatting; 

 At risk of violence or abuse in your home; 

 Living in poor conditions that affect your health; 

 Living apart from your family because you don't have a place to live together. 
 
Q1. Are there any other ways to describe homelessness in Cornwall that we should know about? 

 
 
 

 
Cornwall Council published its first Homelessness Strategy in 2010 and this was revised in 2015. Successful 
homelessness strategies require all public services to work together in a way that recognises the personal 
needs, strengths and assets of every household. The homelessness sector has seen a number of legal and 
policy changes over the last two year, and the Homelessness Reduction Act 2017 is one of the biggest 
changes to the rights of homeless people in England for 15 years. It added two new duties to the original 
statutory rehousing duty: the duty to prevent homelessness and the duty to relieve homelessness.  
 
Cornwall’s current Homelessness Strategy needs reviewing in light of these changes. The key outcomes for 
the new Homelessness Strategy will be that: 

 All partners are committed to work together to ensure that homeless households and households 
threatened with homelessness have the opportunity to work with a number of agencies to relieve their 
situation; 

 All partners are signed up to ensuring that actions in the Delivery Plan that accompanies the new 
Strategy are deliverable and delivered; 

 The work by partners in Cornwall will contribute to the Government’s aim of eradicating rough sleeping 
by 2027. 

 
There are four main principles identified for developing the new Strategy – and anyone interested in 
working with the Council to develop the new Strategy are asked to put forward their comments and ideas 
as to what the new Strategy should include. 
 

1. Excellence in services dealing with homelessness 
Partners working in services that support families in Cornwall at risk of homelessness want to deliver an 
excellent service – from supporting people to stay in their current home to working to get people sleeping 
on our streets into permanent accommodation. This section looks at how different services currently 
operate, how we communicate with people we are supporting, how we can share data better between us 
so that someone’s story is only told once, how Partners can work better together and how we make sure 
our most vulnerable residents are kept safe. 
 
If you were threatened with homelessness - what would an excellent service look like to you? 
Ideally an excellent service would deliver all of the options below but to help us prioritise please tick those 
services you would expect to receive from an excellent service. 
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Q1. Advice & Guidance (please tick one): 

 Online with links to where I can go for help 

 Over the phone about the support available to me 

 Face to face about the support available to me 

 All of the above. 

 Other (please describe) 

 
 
Q2 Main Contact (please tick all that apply): 

 I would expect that anyone I spoke to about my homelessness would be able to find my records 
and be able to help me 

 I would expect one named person to help me with my homelessness. This person will 
understand my specific situation and be someone I feel is committed to working with me to help 
resolve my homelessness 

 I would expect one named person to help me with my homelessness. This person will 
understand my specific situation and be someone I feel is committed to working with me to help 
resolve my homelessness. This person will also work with me on any other concerns I may have 
including working with me to contact other agencies that can help me (e.g. making a benefit 
claim, making adaptations to my home to help me live independently, finding a job so that I am 
better able to help myself in the future) 

 I would expect to be able to choose a named person in an organisation that I trust (doesn’t have 
to be a housing organisation) who will help me with my homelessness and other concerns 

 All of the above 

 Other (please describe) 

 
Q3. Communication 
Q3a. How often should we be communicating (please tick one): 

 I expect there to be contact between me and my named point of contact only when there is 
something to talk about 

 I expect there to be regular communication between me and my named point of contact even if 
there is nothing new to talk about 

 All of the above 

 Other (please describe) 

 
Q3b. How should we be sharing my data (please tick one): 

 I expect my named point of contact to not share my details with other agencies I am working 
with and I am happy to repeat my story when I need to 

 I expect my named point of contact to share some of my details with my permission with other 
agencies I am working with so that I don’t need to re-tell all of my story 

 I expect my named point of contact to share all of my details with my permission with other 
agencies I am working with so that I don’t need to re-tell my story 

 Other (please describe) 

 

Q4. What should my Role be? 

 I would expect that I would be supported in relieving my homelessness and other concerns 

 I would expect to participate in working with agencies to relieve my homelessness and other 
concerns 

 I would expect to have an active role in working with agencies to relieve my homelessness and 
other concerns 
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 All of the above as the level of participation I could offer would differ by my circumstances 

 Other (please describe) 

 
Q5. Is there anything else this excellent service should deliver? Please use this space to tell us more 
about the options above - for example, what would regular communication mean to you? 

 
 
 
 
 

 
Q6. If you have been threatened with homelessness or experienced homelessness yourself in the past 
please tell us what approach or service would have helped you most at that time? It would be useful to 
mention when this experience was and where you lived at the time. 

 
 
 
 
 

 

2. Homelessness Prevention 
The best way to tackle homelessness is to stop it happening in the first place. A lot of the services 
identified above will help prevent homelessness but is there more we could do? 
 
Q7. In terms of practical homelessness support (please tick any that apply): 

 I expect there to be support to help me stay in my home if possible (e.g. short term financial 
help, talking to my landlord with me to help resolve any concerns, help to maintain my tenancy) 

 I expect there to be support in helping me to find a new home if I can’t stay in my current home 
(e.g. how do I find a home in the private sector, how do I apply for a council house) 

 If I have lost my home I expect there to be somewhere in Cornwall for me to live temporarily 
until I find a new home 

 If I have lost my home I expect there to be somewhere for me to live temporarily that is suitable 
and is close to where I need to live and I can stay there until I find a new home 

 I expect that all the agencies that can help me will work together to meet my needs in the best 
way possible and each will take responsibility for their part in the process 

 All of the above 

 Other (please describe) 

 
Q8. Is there anything else this practical homelessness support should offer? Please use this space to tell 
us more about the options above - for example, what would ‘close to where I need to live’ mean to you? 
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Q9. What other support would be useful if generally available to help prevent homelessness and being 
threatened with homelessness? (Please tick all that apply) 

 Filling in forms 

 Reading and/or writing 

 Managing on a budget 

 Dealing with debts or avoiding debt 

 Managing a home 

 Making friends, being part of a community 

 Maintaining a tenancy 

 Getting into training 

 Getting a job 

 Other (please describe) 

 I don’t need any support 

 
Q10. Is there anything else this support could offer? Please use this space to tell us more about the 
options above - for example, what would ‘managing on a budget’ mean to you? 

 
 
 
 
 

 

3. Homelessness Interventions 
If someone is made homeless there are a number of services already available. For example if a family is 
made homeless through being evicted we can find temporary accommodation for them until a more 
permanent home is found. If someone becomes homeless and ends up living on the streets then we have 
outreach workers that will work with them to find emergency accommodation that will provide a roof until 
a more permanent home is found.  
 
Support and outreach workers work alongside families and individuals to support them away from their 
homelessness and can be flexible in terms of meeting specific needs. Support and outreach workers have 
been identified as one of the most successful interventions we currently have in place by service users and 
homelessness services and will get people off the streets as soon as they can. However, support once 
someone is housed is often unavailable over the long term. 
 
Appropriate Accommodation: one of the most successful interventions mentioned by workers in 
homelessness services was having access to a wide range of housing solutions for the families they were 
trying to help. These include: 

 Emergency accommodation usually provides a bed or sit up space in a shared space overnight; 

 Temporary accommodation can include hostels, bed & breakfast and short term private lets; 

 Supported housing combines housing with other services such as substance misuse; 

 Private rented sector housing is let by landlords usually on a six month assured tenancy and most 
homeless families will be supported into this type of accommodation; 

 Socially rented housing is let through social landlords - given the lack of social housing in Cornwall 
tends to be made available to those in greatest need. 
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Providing suitable accommodation to homeless families and individuals in Cornwall can be challenging 
given the lack of affordable housing and the scale of the area – this can mean families are moved away 
from their current location or may end up in accommodation that is unsuitable in the long term. 
 
Q11. If our goal is to ensure that no-one needs to sleep rough in Cornwall by 2025 what do we need to 
do to ensure we intervene at the right time and in the right way? 

 
 
 
 

 

4. Recovering from Homelessness 
Recovery in the context of homelessness concentrates on those individuals that have complex needs 
and/or have become used to life on the streets and will need additional and ongoing support to help them 
recover from their homelessness permanently. We are trialling interventions such as Housing First, using 
approaches such as ‘Making Every Adult Matter’ as well as developing a bespoke Complex Needs Strategy. 
 
The average age of death for someone who is homeless and rough sleeping is just 47 - thirty years younger 
than the national average. People affected by street homelessness, the most visible form of homelessness, 
are almost 17 times more likely to have been victims of violence, 15 times more likely to have suffered 
verbal abuse in the past year and are 9 times more likely to take their own life than on average. 
 
Q12. What else do we need to do to help those sleeping on the streets recover?  

 
 
 

 
Q13. Is there anything we should be doing about how people in general think about people sleeping on 
the streets? 

 
 
 

 
Q14. I am providing my views as: 

 Someone who has experienced homelessness  

 Someone who has been threatened with homelessness  

 Someone who is interested in homelessness 

 Other (please describe)  

 
Q15. Is there anything else you want to add? 

 
 
 

 

Fair Processing Notice: 
The information you provide will be treated in the strictest of confidence and may be passed on to other 
services within the Council, who will use it for the same purposes. The information you provide on this 
form will be processed in accordance with the requirements of the Data Protection Act 1998 and will not 
be passed onto any third party. At all times, it will be treated as confidential and used only for the purpose 
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of Equality Monitoring. All personal information held by Cornwall Council is held safely in a secure 
environment.  
 
Cornwall Council is committed to ensuring that our services, policies and practices are free from 
discrimination and prejudice and that they meet the needs of all the community. For us to check we are 
providing fair and effective services, we would be grateful if you would answer the questions below. You 
are under no obligation to provide the information requested, but it would help us greatly if you do.  
 
About you: 
 

1. Please give your age ___________ 
 

2. How do you describe your sex /gender? 

 Female 

 Male 

 Intersex 

 Gender Fluid 

 Non-Binary 

 
3. How do you describe your ethnic origin?  (Please read carefully before selecting the ethnic group 

that you feel most closely reflects your background). 

 White (e.g. British, Scottish) 

 Mixed (e.g. White and Asian) 

 Asian or Asian British 

 Black or Black British 

 Cornish         

 Other Ethnic Group 

 
4. Do you consider yourself to have a disability?   

 Yes 

 No 

 
5. Are you employed? 

 Yes 

 No 

  
6. Is there anything we can do or put in place which would make it easier for us to offer you an equal 

service?  (For example documents in large print, hearing loop etc.) 

 
 

 
7. Do you need someone to help you understand information?  (For example someone to read 

documents with you or an interpreter).  

 
 

 
8. It would help the Council to know of any barriers you have faced when dealing with us 
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Please e-mail your response to housingstrategy@cornwall.gov.uk using Homelessness Strategy Review as 
your subject – or post to Housing Strategy & Partnerships, 5a Pydar House, Pydar Street, Truro TR1 1XU 
 

Many thanks for your time in completing this questionnaire 

mailto:housingstrategy@cornwall.gov.uk
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Appendix 2: I am providing my views as...  
 

I am someone who has been homeless and now supports them 

all of the above 

someone who used to work with homeless people 

we work face to face with homeless people sometimes in our work  

i have worked for shelter for 12 years  

Someone currently homeless 

want numbers of homeless reduced and want steps taken to deal with addicts. a rehab isolation unit with tight 
security away from community/town centre is a red line priority 

I have been homeless as a 16 year old and have worked in housing for 30 years now 

Parish Clerk 

Someone who remains homeless, thanks specifically to the actions of Cornwall Council.   I thought long and hard 
about whether to respond to this questionnaire. Empirical evidence and 

Parish Clerk on behalf of the Police 

Becomming homeless on the 5th of September! 

Someone who is homleless 
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Appendix 3: Are there any other ways to describe homelessness in Cornwall that we 
should know about? 
 

Living in places that have no electric or water 

Living in vehicles, sheds, outbuildings to stay off the street 

Under notice of eviction from rented accommodation 

Someone living in accommodation which 'consists of a moveable structure, vehicle or vessel designed or adapted for human habitation and 
there is no place where he is entitled or permitted both to place it and to reside in it'  

sleeping on a beach 

Living in a vehicle because there is no where else 

Living out of a van/car/camper 

Flood fire or over natural disaster  
poverty not being able to pay private rents 

Having to stay with a partner because cannot afford to move out 

sleeping in tents 

Stop them coming to Cornwall from up the line Not one I've spoken to are Cornish  they only came here to beg from holiday makers and get 
on the methadone programme  Just like the seagulls don't feed them and they will go back up country  

Living in a tent without the use of electric and running water. 
We have a number of these living in the Penzance area all year round. 
Usually out in the woods somewhere but are starting to filter in and around Penzance. 
A Strategy for our homelessness would be to incorperate them into either a up and running campsite or have one for our homeless sites to 
include water, electric and showers.  To contact breadline or something similar to keep a check on their welfare and also able to make a 
doctors and dental appointment. Someone to keep an eye on their mental health.  
Keep it on a simple plan and not over complicated and also someone who can speak and understand their needs. 

Sleeping in vans, cars, tents , places of work  

If you have complex mental health needs coupled with addiction needs that cannot be catered for which means you are not suitable for 
other accommodation. 

Having to stay temporarily in a holiday let 

Living on the streets, living in a tent 

Transient 
Hard! 

Natural disasters, floods, fires 

Horrible scary unhealthy struggle 

Living in caravans, tents in woods (not by choice) 

Living in temporary premises - e.g. vans, mobile homes, sheds without planning permission or services 

Not that Altarnun Parish Council could think of 

The net is spread far too wide.  we need to focus on the rough sleepers first.  The following needs to be deleted from the above list: 
· At risk of violence or abuse in your home; 
· Living in poor conditions that affect your health; 
· Living apart from your family because you don't have a place to live together. 

Living temporarily with family because there is no suitable wheelchair accessible accomodation 

Living in a vehicle. 
There are hundreds (and hundreds) of people who are forced to live in their vehicles, including vans at best and cars at worst, due to a 
scandalous lack of any genuinely affordable and suitable housing. 
The Council won’t be aware of the vast majority doing so as they do not appear on any radar, with most being full-time working, tax paying, 
fully contributing, non-burdensome members of society who despite all the aforementioned have to endure the ignominy of not being able 
to afford anywhere to live. 
It is a truth universally acknowledged by everyone finding themselves in said predicament that there is absolutely no point whatsoever in 
approaching the Council for advice or assistance as none of any real practical worth or value will be provided. Anyone who does decide to 
pursue the Council route quickly recognises that the local authority’s idea of ‘help’ is actually nothing more than an exercise in pushing the 
peas around the plate, combined with a handy opportunity for department officials to get a bit of box-ticking done ( “...we have fully 
engaged with [x] etc. etc…”) whilst still summarily washing their hands of the person/s in question. 
The upshot being, the Council’s homelessness figures are pure fantasy. They are, and will continue to be, way off the mark and in no way, 
shape or form even vaguely representative of the actual numbers. 

Living in private rented property and have been given a notice to vacate. 

in truro and now Falmouth we have heroin addicted alcohlics livin in a shop door way 
from time to time there are people livin in a car park at night and commercial hich street in the day begging and generally making ppl feel 
uncomfortable like antelopes n lions all it needs is a david Attenborough commentary and it could be rather frightening or funny depending 
if you are 86 or 16-18.... 

Living in a vehicle as my wife and I now do after Cornwall Council made us street homeless 
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Appendix 4: How should we offer advice and guidance on what to do if you are 
threatened with homelessness? Other 
 

Drop ins within other services 

public signposting of help for those unable to access online help 

Pamphlets in shops/PO with contact details  

access to outreach groups such as Stonham / Shelter/ St Petrocs 

Advocacy 

Properly provisioned and readily accessible legal advice and representation, funded through 
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Appendix 5: How often should we be communicating? Other 
 

To talk if there is anything new to talk about and a text or email if there is not anything new to talk about 

informed regularly and notofie of council decision or advise in writing  

I expect my named contact to be accessible to me as and when I need to contact him/her 

This depends on each case and individual needs. 

expect the Council’s housing representative with whom I’m communicating (either frequently 

I would expect my e-mails to be read and replied to not 'deleted without being read' as I was automatically 
notified was the case on more than one occasion in my dealings with Cornwall Councll 
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Appendix 6: As someone threatened with homelessness or a homeless person, what 
should my role be in the process? 
 

Initially i would expect an agency of doing the work of placing me in a safe place then we would work 
together to get me a suitable home. 

I would expect that cogent arguments made by me in support of my case, and based on 

When someone has provided accommodation for themselves, as my wife and I did, I would expect the 
Council not to then make them street homeless, as you did to us 
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Appendix 7: Is there anything else this excellent service should deliver? Please use this 
space to tell us more about the options above - for example, what would regular 
communication mean to you? 
 

To ask if what other agencies I am working with and what they are doing so work is not repeated. To provide more 
support to working people who suddenly find themselves homeless such as part or full payment for b and b 
accommodation depending on earnings  

I believe that a client should have regular contact with their point of contact.  Going long periods without contact 
make them think that nothing is happening and they are not being thought about or their case not being worked 
on. 

Regular communication would depend hugely on circumstances - a rough sleeper might need far more frequent 
contact, maybe daily, than someone staying with friends or family for whom weekly contact might be enough. 
How could this service help with finance, e.g. for an overnight hostel, or assisting with agents' fees/deposits for 
private rentals? Is there some kind of guarantee system to help people with poor credit records? And, in 
particular, how well-trained are the staff in ensuring they not only have good and up-to-date knowledge but can 
also communicate effectively with people who are often difficult to reach or to sympathise with? 

An 'excellent' service would have a responsive and flexible approach to clients differing support needs. 

I think it is difficult to get into contact with homeless people because they don't have anywhere regular to live or a 
phone that's able to be regularly charged. That makes regular communication difficult and I think that should be 
taken into account.  I also think there are people who are homeless and aren't getting help because they aren't a 
priority - I have a male friend who has been living on his mum's sofa for two years because he wasn't seen as a 
priority, and I used to work with a homeless man who was told he wasn't a priority because he had coped with 
being homeless for a long time.  I think the service would need to have help for these people too. 

An excellent service would be seeking to offer all of the above, at the same time as raising public awareness of 
issues, causes of homelessness and routes to assistance relevant to the needs of the enquirer. 

It would mean that the support worker/staff member was actually expressing interest in my situation, instead of 
letting myself and anyone assisting me struggle to interpret the rules.  

It is important that when someone homeless is told they will be rung back before 5pm, that that call is made, I 
have witnessed on more than 1 occasion that the call before 5 has NOT happened, and preferably not on the dot 
of 5 when most agencies are finishing work for the day and nothing else can be achieved  

I had a 'review booked but the go never phoned even when I left a message. I felt abandoned 

People shouldn’t be kept in the dark. People should be walked through step by step and supported.  

Regular communications mean to me that you would speak to me (ideally in person but at least by phone 
assuming I have one with credit) daily even if the communication just says How are things today, has anything 
changed?   

A home that is truly affordable.  

One to one on a regular basis is the best method for both parties anybody that is vulnerable or with mental health 
issues needs that trust and stability,, back in their lives to give them purpose and Direction 

First and foremost someone the homeless are generally happy to speak with someone who generally cares and 
can show empathy.  That way through great communication we can deliver the service and support they require. 

I would expect my named point of contact to be accessible to me as and when I needed to contact them. 

Regular communication would mean I would feel more supported. 

Clear communication about action to be taken by me & by action being taken by the Council & regular 
communication to ensure that both parties are working towards the common aim of improving my homeless 
status 

Sharing information with other agencies should be limited to appropriate information for the circumstances.  

The role played would be dependent upon my personal circumstances and my ability to deal with anything that is 
requested of me. Regular contact would mean every week 

Stigma attached to supported accommodation makes it difficult to move on into PRS 

I think everything they have put in place so far is probably the best they can do 

Don't know 

Means a lot to be kept in the loop 

Independance 
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There is information available online from organisations such as Shelter - this can be overwhelming and confusing 
- but a paucity of reliable, personal information either face-to-face or over the phone (cf ACAS phonelines). 

At least weekly 

No Additional Comment 

Regular communication = at least once a month 
Prioritise those who have been put into B&B accommodation - these people may have a roof over their heads but 
it is a very temporary situation and feels like that. Very hard to put down roots in a community if there is a 
possibility of being moved on to a different B&B. There is a certain stigma attached to those staying in B&Bs. 
The cost to the taxpayer must be absolutely enormous to keep people in B&Bs long term, ie over 12 months for 
some people. 
Improvements are needed to the system of bidding on suitable properties - it has several problems such as being 
able to bid on properties that you are not eligible for, and then that is your one bid. You will never get that 
property, for example because there is an age restriction such as over 55's and have wasted your one bid. 

recieving a text or a quick phone call to keep me updated 

If mental health / addiction was an issue. Suitably qualified mental health/ therapy should be offered.  
Medical treatment from suitably qualified personnel offered I.e. Drs, Dentists.   

Sadly, communication (seeing as you mention it by way of example) in itself is meaningless in the absence of any 
political will to implement the vital changes to the system which are necessary to ensure that people can be easily 
and sustainably accommodated. Without that commitment there will never be anything effectual to say. 

(ticked all of Q2 on paper questionnaire and added - to receive an emergency intervention team whilst I was 
rough sleeping) 
Daily communication offering reassurance and counseling help 
An emergency intervention team whilst I was rough sleeping to facilitate temporary but safe accommodation 

The councils should be actively providing more social housing for local needs. 

Any communication would be better than the situation that I have experienced. As far as I can tell, the Council 
made the minimum contact that they had to by law, and had no interest in our welfare whatsoever. As it is, our 
health, both mental and physical, deteriorated under the constant threat of homelessness being forced upon us 
by the Council and, since we were made homeless by you, has deteriorated even further. The Council, though, 
couldn’t seem to care less one way or the other. 
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Appendix 8: If you have been threatened with homelessness or experienced 
homelessness yourself in the past please tell us what approach or service would have 
helped you most at that time? It would be useful to mention when this experience was 
and where you lived at the time. 
 

Was made homeless in 2007. Mental health support would of been beneficial and better communication from 
Cornwall housing as I had been awarded emergency housing but was not informed. Also to arrange call backs 
earlier than 4.30pm so client can try and source alternatives 

I became homeless when I gave birth to my son my mum asked me to leave due to overcrowding.  At that time I 
was in Nottingham and they had a hostel available to me.  Without the hostel I would have been stuck.  I worked 
with staff their to register with housing providers and find and bid for suitable accommodation which took around 
6 months. 

Was made homeless with a young family in Penwith 21 years ago. Found council service to be unsympathetic and 
degrading.  

Having lived in a caravan on an illegal site for four years, I didn't want to get anyone involved because then my 
"landlord" would have thrown me off the site. By this time I was outside "the system" and only sought help from 
friends and not from official bodies. I was very aware that it seemed easier to just move on at times. Not having 
an address meant that i felt disenfranchised from society as a whole. All of the services I was aware of had an air 
of officialdom, with unknown consequences for me. 

It would have helped to be placed, as I requested, near my child's school and my place of work. I lost my job and 
had to move schools. This happened a number of years ago. It would help now if the council staff did not appear 
to be trying to withhold information or persuade people that they are not entitled to help.  

I was living in an abusive home. I had a meeting with the housing options team that left me feeling very dejected. 
You need to ramp up your support for those in this situation. It took me another year and another agency to get 
me in refuge as I didn't believe I was "worthy" 

At present myself and my husband and three children are Sleeping in my mother’s living room. I was advised by 
my housing officer to do this. I don’t get any updates, support etc and our health is all being affected. Because my 
husband works we were offered emergency B and B in newquay and would have to pay £4000 a month. We live in 
Falmouth to!  

In Sussex 29 years ago my partner would have been homeless if I had not taken him in.  What he needed was not 
to be told that he could have had additional help immediately after his separation from his wife a year earlier but 
it was too late now.  What he needed was someone offering to find a way of getting him financial support that 
didn't involve him having to threaten wife & child with selling the house that his name was still on while they were 
living in it and thereby causing major problems to his ability to see his son.  He needed someone not to say, I know 
that you can't sell the house because they are living in it but we need a letter from a solicitor to say that.  He 
needed someone to find a solution that didn't involve alienating his family (including his parents who wouldn't 
help because they thought he was trying to make their grandson homeless).  No-one offered any actual support 
even though they understood that he couldn't sell the house. 

Cornwall Council in the first place to send me to a place in Camborne called new Connections that is linked with 
coastline housing but on the journey that I haven't personally I admit different people from all walks of life and 
also been diagnosed with bipolar disorder and and then other health issues but across the spectrum people 
should not judge everybody the same as a drug addict or alcohol all these countries that are doing these things 
want to book together and give more publicity with the likes of pirate FM and a upcoming fundraising event at 
Bodmin Community Hospital connected to harvest Ward to to provide art materials musical instruments and CDs 
big companies should donate with publicity and bulbs in ground so areas and it's time we come together to realise 
this and not left to individuals and charities a few plants from the likes of Tesco's B&Q and music from other 
sources can change somebody's life so easily all these things are linked together to get you back into the 
community 

I have been fortunate enough in my life not to have been threatened with homelessness but it must be one of the 
worst things to face. I find if some are left to roam the streets and sleeping rough they tend to have more mental 
health issues, alcohol and drug abuse.  These people are in a very vulnerable position and in this day and age this 
should not be happening. They are all human beings and should be treated as such. 
They need to be listened to first and foremost and they incorporate all services as required. 

Just knowing how to access support would have been helpful. 
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I was living in Cheshire & was advised by the hospital following an emergency admission & subsequent operation 
that my accommodation was substandard & to seek assistance from the Council with suitable Housing. 
I was advised by the Housing Officer that as a single woman, I could not be assisted but that my best option was to 
get pregnant!! 

Being moved around too much - not having a phone so didn't know what was happening with my case. No money 
to travel between temporary accommodations - could we have a temporary bus pass? 

I was homeless for about 2 months, sofa surfed for the first month but then intentionally put myself street 
homeless due to personal reasons. I stayed in a car park for a bit until I went to St Petroc's night shelter during 
winter. They then referred me to Cosgarne Hall's waiting list but due to them closing when winter was over got 
placed in a couple of B&Bs and the end result landed me here [Cosgarne] 

Breadline 
Being able to keep your pet [dog] - banned from lots of places/services that homeless people use such as the 
library, CAB etc. 

I spoke to a few people, Council etc. but was best that I self referred to Cosgarne 

Having somewhere to go 
Few months ago 

Don't know 

Street homeless 4 years in London 
Fairer system 

A 16-25 service for young persons 

Not Applicable 

As a 17 year old who escaped from adverse childhood experiences a therapist would have made a massive 
difference. Cornwall.  

I have remained in a state of homelessness, along with my husband of 33 years, ever since Cornwall 
Council forced us from the home that we had in direct contravention of Article 8 of the Human Rights 
Act just over a year ago. 
We were living quietly and modestly, offgrid, in a tiny touring caravan situated on our own land. 
What would have helped us most at the time was if Cornwall Council had actually adhered to the core 
interventionist policy detailed in its own Homeless Reduction Strategy and you had ‘intervened with 
yourselves’ and ‘prevented yourselves from making us homeless in the first place’! 

Between 3rd April 2019 and 1 July 2019 I was homeless. Unfortunately not one organization stands out as being of 
excellent service or able to facilitate accommodation in a swift interventionist manner 

Not having my application cancelled just because my Landlord was slow in sending me the actual notice to vacate 
after sending me a pre-notice.  I have already had to wait the full 28 days to have my application checked and now 
I am nearing the end of my 2nd 28 day wait for my paperwork to be checked! 

st petroc's type models with hse managers and move on facilities.,.14 yrs l8r I have another hsg assoc flat after 
being evicted from my first one for non-payment of rent even tho rent was paid from central gov't - - it was 
something to do with a box on a form or a whole form not being filled in - altho it was a dublicate form - - all the 
information was already held by central gov't 

The approach that would have helped us most would have been for you not to have made us homeless in the first 
place. This was approximately one year ago. We were living in a caravan in an out-of-the-way field, off-grid. We 
thought that this was the lowest we could get, although we had warmth, shelter, a toilet, cooking and washing 
facilities and power from solar panels. However, we were not at our lowest at all, as the Council thought it would 
be better if we were forced to dispose of our caravan (despite it being sited on our own land) and be made street 
homeless, which is what you did. 

 



 

Information Classification: PUBLIC 

Appendix 9: In terms of practical support with my homelessness is there more we can do? 
 

It would be brilliant if, instead of things being done to and for me, that I was helped to keep/regain as much 
control of the situation as possible, so I feel involved in my own future 

not telling people to wait for an eviction notice because sometimes landords go straight to high court and you get 
no notice 

We should have a safe house for our homelessness somewhere for them to feel safe until we get the situation 
sorted for them. 

Need travel costs covered 

I expect Cornwall Council to not directly breach Article 8 of the Human Rights Act by deliberately 

I would expect the Council not to force me into homelessness 
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Appendix 10: Is there anything else this practical homelessness support should offer? 
Please use this space to tell us more about the options above - for example, what would 
‘close to where I need to live’ mean to you? 
 

Making homechoice bids over the telephone  

Families with children I feel its important to keep as much as possible familiar to them as becoming homeless can 
be quite traumatic in itself without school changes and losing friends due to moving a big distance away. 

It would be useful for there to be close links with other support and counselling services - debt help, mental health 
help, addiction help, as these are areas where ongoing problems can lead to homelessness. 
"Close to where I need to live" depends on other circumstances - if the person is seeking work or already working, 
they need to be within affordable and time-affordable reach of their job or their job-seeking area. They might 
need to be close to their support network of family or friends, or to their child(ren). 
The support offered needs to be able to adjust to the individual circumstances. 

Help with staying in the home once I have it - so offer help with budgeting, for example.  It would also be good to 
take into consideration things like where is my new home/temporary home?  If I don't have a car, I shouldn't have 
to take a home that has no public transport, for example. 

Homelessness doesn't just happen to poor, illiterate junkies with mental health issues. Once people become 
homeless then a caring society has failed, for a whole raft of reasons. Unfortunately, the NHS in its 70th year has 
meant that whole sections of society expect to be looked after, in every way, from the cradle to the grave - 
irrespective of intellect or income. They are unable, or are unwilling, to accept responsibility for their own life. 
This, coupled with the stresses of modern life, means that people of all walks of life do not have the resilience to 
deal with the problems that mount up before them. Maybe, if support can be offered soon enough and in a form 
that encourages responsibility and resilience - then maybe some homelessness could be avoided 

Support of friends, family, social contacts, avoiding isolation and mental health issues by remaining close to 
support systems, able to keep the same GP, know the local transport routes. People should not be forced to 
constantly start their lives all over again.  

Support moving in re local services, etc 

welfare debt advice referral to food support and help with claiming appropriate benefits transport costs to 
housing advice agencies and/or accommodation  
To be treated as human by statutory services and have processes filly explained  

In county preferably somewhere I know 

Somewhere that you don’t have to spend most your time commuting  

Close to where I need to live means that the accommodation has to take account of my life.  If I am in work, then 
the accommodation needs to allow me to get to work as cheaply as possible.  Ideally by walking or cycling 
(assuming a bike is available) or within a short, affordable bus or shared car journey.  If I have family particularly 
dependants that either live with me or that visit, then the accommodation should be suitable for them to live in or 
to visit.  If I visit them then I need to be able to get to them easily (not on an hour long bus trip that only runs 
every other day).  I need to be able to access shops for food, cash point for money or post office & doctors for any 
health problems without incurring major expense.  
I might also need a reference in order to get a tenancy and I may need help with understanding any contracts or 
tenancy agreements that I am entering into.  Even though my literacy skills are above average, the practical 
support needs to take into account that stress makes bad decisions and that I need to be aware of what I am 
undertaking and that your support needs to ensure that I am aware. 

Close to "home" means no more than 20mins on a bus route 

within a few miles of home and school  

Close would mean in and around the same town within walking distance of healthcare, shops.  Everything is down 
to money these days but accommodation and something like a one stop services at hand to help them in every 
way to get back to a normal as possible life. 

People who own their homes have no assistance to maintain their homes - Loans to allow them to improve their 
properties to basic living standards would be helpful & would help maintain the condition of housing stock within 
the County. 
Also, people on low incomes have had assistance with payment of interest but are now facing demands for 
repayment of their mortgages in full.  Although not technically homeless, these people are left in a vulnerable 
position & to my knowledge are offered no advice / support 
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Close to where you live could be vital in keeping employment secure. Just because someone is homeless or 
threatened with it does not mean they are unemployed. By keeping employment secure will assist with the 
potential reduction in the risk of a person becoming homeless. There may also be family or friends etc that form 
part of a support network for the individual, breaking this up could be detrimental to the person. Being settled in 
an area and familiar with your surroundings is vital. Being enroled to local GP surgeries, dentists etc having to 
move and arrange all of this could increase stress on the person and be detrimental to their mental health. 

Communication is really important and being kept up to date. Being able to get a response from allocated 
workers. 

I have a dog so suitable accommodation has to allow my dog and for it to be just as safe for her as it is for me. 
Would be nice to talk to someone. 

Don't know 

No 

living in SE Cornwall, it would not be right to rule out Plymouth as a place to live.  for people further west then 
"Cornwall only" would be more appropriate.  But, Devon CC/ Plymouth City council may not have any obligation to 
me and have enough homeless problems of their own 

Within easy reach of schools/work. 
Contact with others in similar situation to share experiences may help some who feel isolated and bewildered 
Legal expertise 

As much should be done to try and keep people in their home but they have to be a big part of that 

Not disturbing children’s education, close to support network when possible. 

Homelessness victims being afforded access to legal aid is key. 
Without that, malevolence within organisations such as Cornwall Council will continue to flourish without check. 
Pejorative attitudes will be all-pervasive and wanton acts of cruelty will be perpetrated with impunity, safe in the 
knowledge that no-one will ever be brought to book for them. 

Cross liaisoning with other support services and networks and the ability to put in place an action plan, using multi 
agency support facilities, to facilitate a diverse range of back-up help, such as mental health and safeguarding 
support measures 

I have a medical need to stay in the boudries of my Doctors Surgery as I will not be able to get my medication 
elsewhere without first becomming a cripple.  I have been a part of a [XXX] drug trial and the medication that I am 
allowed to continue to use after the trial ends will not be made available to me if I end up living outside of the 
Surgery zone, when I was suffering before the trial I could barely walk! 

unsure wot to put in this box.,./? 

I would expect the Council not to make people street homeless when they have provided themselves with a roof 
over their head. The Council will, so you say, intervene when a landlord is involved, but not when it is you 
yourselves who are forcing people onto the street. 
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Appendix 11: What other support would be useful if generally available to help prevent 
homelessness and being threatened with homelessness? Other 
 

empathetic listening  

What bills I need to pay 

Volunteering 

Recovering from dependency 

Access to fully funded legal aid. 

More Council Home Availibility 

I don't need any support 

 

Is there anything else this support could offer? Please use this space to tell us more about 
the options above - for example, what would ‘managing on a budget mean to you? 
 

Being taught the laws around legal evictions  

long term tenancy support is an issue that I have found in my job role.  Tenants not having somewhere to go for 
help.  RSL's not having enough tenancy support in place for their tenants as we are getting referrals into our 
service at crisis/court action. 

It would be useful for there to be close links with other support and counselling services - debt help, mental health 
help, addiction help, as these are areas where ongoing problems can lead to homelessness. Health management, 
both mental and physical, impacts on whether or not someone can manage their money, hold down a job, take 
care of their living space, deal with officialdom etc. so close links with health practitioners of all kinds would be 
beneficial. The reality is, only a fully integrated approach to the causes of homelessness is likely to have any real, 
longlasting effect. 

Adequate education and development of relevant life skills in a climate and form that fosters engagement would 
help engender self responsibility and resilience 
Success breeds success and too many homeless people have never/hardly ever had any success, or have had that 
success in a social bubble divorced from civvie street 

There is never enough to go around in most jobs in this area or on benefits. being able to prioritise and know how 
to cope with companies you owe money to is a good thing. 

there is strong links with drug/alcohol  abuse and homelessness, there needs to be more support in this field 

To be taken seriously and not robbed off 

There is a need to suit the support to the individual.  As stated above, in a stressful situation or if depressed 
people may make bad decisions or feel that they are being pushed into a situation that doesn't suit them but they 
are scared to say so in case the support is removed.  I can manage a budget easily using an Excel spreadsheet or 
an app but I need the facility to do that and may not have it.  There is no one size fits all and I think it is particularly 
important that people are not pushed into courses that are not relevant to them at that time.  Particularly that 
they are not made to undertake something in order to get other support that they need.  I am thinking of the sort 
of things that have happened in the past such as having to undertake a get a job course after a particular length of 
time being out of work.  Often there are other reasons for not getting a job that no course will fix. 

Managing a budget means living within ones means. 
Have a set plan and a little money to spare for emergencies. 
We need to set up all the required services to help and maintain to enable our homelessness to manage on their 
own and maintain that for their own well being. 

follow up following allocation of accommodation to identify any further needs of tenants & support in seeking 
assistance from other appropriate serviced eg addaction, CSF, ASC or Mental health team 

Signage to alcohol and drug addiction assistance. 

It shouldn't be limited to the above as every situation is different and people shouldn't be excluded if they don't 
meet the above criteria. 

Don't know 

Money management would help 

halfway houses in town centres would be a good way forward.  there are lots of empty retail units in town centres 
that are just boarded up.  this space should be converted into accommodation for the homeless. this would give 



 

Information Classification: PUBLIC 

the person an address which could help with finding work, a roof over their head, and support structures for any 
addictions they may have would be within regular reach.  

Volunteering and eating healthy and exercising helps people to feel better about themselves and gives more 
purpose 

So many people on the street have complex needs - be that drug or alcohol dependency, mental health issues, pet 
ownership etc and those factors can preclude them from finding a new home. 
Particularly those who are dependent need accommodation which is tolerant of their dependency so they can 
work with experts to break that dependency.  
There needs to be more provision of this type - being clean of drugs or dry from alcohol is something so many 
people need help to achieve - should they really be refused a roof and bed because of that. 
Engaging in this way should be part of the tenancy agreement.  

learning to cook and a buddy system with local people 

Mental health/ addiction therapy support.  

Everyone involved with any aspect of housing needs to work towards implementing a complete overhaul 
of the UK’s deeply flawed National Planning Policy Framework. A framework which predicates in favour 
of conspicuous wealth whilst at the same time actively and enthusiastically discriminating against and 
persecuting the poor. 

An advocacy service [mentoring] to give support in dealing with following up leads on accommodation searching 
etc. 

The people of Cornwall are desperate for more social housing, I can't find anywhere locally that I can afford 
privately. 

I have put just one example dealing with or avoiding debt bcoz I think u are going to funnel some of council tax to 
your right wing m8s some money back handed away with some consulting firms providing courses in money 
management.,.how is that gonna cure my dyscalculia and apparently I am retarded 

Something more than we were offered, which was merely a printout detailing the sort of privations we could 
expect to suffer, including chronic infections, loss of social interaction, depression, etc. Also, at our homelessness 
interview, I was astonished at being criticised for spending too much on food (which we weren’t, our bills fell well 
within a normal range) when £10/week here or there would make absolutely no difference to our ability to afford 
any accommodation at all. 
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Appendix 12: If our goal is to ensure that no-one needs to sleep rough in Cornwall by 
2025 what do we need to do to ensure we intervene at the right time and in the right 
way? 
 

Build more emergency hostels and encouraging more social housing to be built 

At the first point of difficulty in anyone's tenancy/family home I feel that support is needed then not when things 
have got out of hand or too much for the family or individual.   

Could there be some kind of landlord liaison set up to act as intermediary when landlords and tenants are having 
problems like rent arrears that could lead to evictions? Also, how about a scheme where holiday home owners 
can sign up to allow emergency housing of homeless people in the off season? There would need to be some 
guarantee that the property would be left in the state it was found if owners are to agree to it. 

A change of government  

More night shelters, as I understand that the one in Camborne is often full.  Earlier intervention at the first risk of 
homelessness and treating everyone as a priority, including single people (especially single men who often get 
forgotten). 

Continue to invest in appropriate and emergency social housing and stop using B&B accommodation 

Need to have more temporary solutions locally, whilst waiting for properties to come up. More help with the 
bidding process. Faster decisions on banding. Places that feel safe for women, especially.  

More emergency accommodation, more housing association single flats 

to provide accommodation, night  shelters and more affordable social housing is essential less sanctions on 
benefits more help with claiming H B and knowing costs.  
Higher LHA To have more accommodation in Hayle +PZ area. 
To have non dry dog friendly hostels.  
To have help in accessing drink drug rehab  
To have more help with mental health 
to change law in relation to eviction in PRS. 
To introduce registration for PRS  
To ensue CC always give written declaration of outcome of homeless situation and have key workers prepared tp  
travel; to assess cases  
But ultimately to increase LHA for single people and build social housing  

Treat people like you would treat a family member. I felt like another problem rather than a "customer". Free 
courses and drop in centres are good because people can socialise and share knowledge 

Get onto the situation as soon as possible. Stop leaving things to the very last moment before anyone intervenes.  

Work together but treat individuals as individuals as everyone's background will be different 

also check at night to look for tents/rough sleepers in the streets.  

Build enough affordable rental properties for those who have a genuine connection to Cornwall.  

single people often get no help  

,,, I think the help is there with the council and these charities some people don't need the help and they use their 
system 

We need to start now speaking to our vunerable and homeless now. 
As PCSO'S we know most of them and can start to make a difference now. 
We have a chap who is homeless on our streets of Penzance and he has been waiting for some kind of 
accommodation for the last 6 months. 
His well being and general health are suffering every week.  He becomes so angry about this he gets himself 
further into bother and creates an ever increasing spiral for him.  We need to sort this before we one day find he 
has taken his own life. 

Stop the sale of houses for holiday/second homes. 

To advertise our services to prevent street homelessness & giving support to those who have found themselves in 
this situation.  One particular case which springs to mind is that of a migrant worker who came to Cornwall to seek 
work, was unsuccessful & sleeping rough & wanted to go home.  I believe he had issues with alcohol & was unable 
to get any assistance with his situation. 
Surely, these people should also be assisted? 
I have been in a similar situation in another country where I went to work with the promise of accommodation but 
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was then advised that my wages were to stop.  Luckily I had support & managed to get out of the situation but it 
could have easily ended up very differently!! 

Consider mirroring the 'Housing First' tact being used by Scotland which is of the back of successful interventions 
developed in Finland. 
Too much time is wasted in trying to make persons housing/tenancy ready which may never happen. But by 
providing the roof over their head may encourage that behavior to develop especially if supported along the way. 

Listen to the people accessing the service and believe what they are saying. The starting point should be that the 
person is telling the truth not that they are lying.  

Emergency accommodation available out of hours - open place to use in an emergency 

Not sure 

Local connection deffo didn't help me 

Too many to list 

Cornwall council could purchase cheap leases in town centres from landlords where businesses have closed down, 
and provide council owned hostel accommodation for helping people to get back into society.  the "Penzance 
problem" where people from the other end of the country are "dumped " on Cornwall, should be resolved by 
Cornwall CC lobbying central government and invoicing the councils who have purchased the one-way tickets for 
compensation.  It is not right that Cornwall (already financially stretched) should be forced to provide for other 
councils homeless people just because we are at the end of the train line. 

Make it compulsory for employers, GPs etc to have access to and ability to identify early intervention in the 
prevention of homelessness. 

Public awareness and signposting to agencies that can help 
Direct intervention e.g. on the street, at hostels, through trained volunteers/officers 

Intervention should be at the first concern and building that relationship with those who need some extra 
assistance  

Find out who the vulnerable are - encourage contact/notification of their existence from the individuals, 
community and other agencies. 

Publication and advertisement of the contact numbers that people are to call if they are having problems with 
their current accommodation. 
Support workers who do regularly contact those who are placed in 'temporary' accommodation. 
Assist those with mental health needs to do the most basic of activities such as making phone calls and travelling 
to pay their bills. To help them to generally keep on top of their responsibilities as a tenant. 

Simply put, you may never achieve your goal.  If a drug addict or an alcoholic 'misbehaves' and he/she is thrown 
out of their residence (we can make it worse by saying "on a Friday"), then that person will be left to sleep rough 
until they are prepared to behave acceptably.   
To include these people in your target, there will have to be facilities like Cosgarne Hall all over Cornwall with free 
beds available at all times.  A laudable objective, but with declining budgets likely unachievable.   

be flexible and ask the person what they need. Recognise that one way does not work for everyone. Ensure they 
have a GP to talk to and get support for their complex needs. Allow time to adjust and keep checking that it's what 
they want 

Respect the individual, listen to him/her, do not presume to know that you know what he/she needs.  

No-one chooses, as in our case, to live in a minute caravan with no on-grid services - but it was the only 
possible way of ensuring that we had a roof over our heads. Cornwall Council, however, decided that it was 
infinitely preferable that we both be made street homeless. So, in answer to your question; if it’s discovered that 
someone has been able to house themselves unobtrusively and harmlessly then for god’s sake just exercise 
common sense and basic human decency and leave them in peace to live their lives the best way they can. 

Identify, Contact & Communicate 

Mobile emergency intervention teams, which would patrol town centres - ready to approach, assist and intervene 
to take that individual to safety 

Build more social housing all across Cornwall so that when someone is at a risk of homelessness there will be 
something available in their area, there is currently a 2 year waiting list for Newlyn Council Housing Estate which 
means I will probably end up being homeless for 2 years from this month before I could even stand a chance of 
getting a Council property in Newlyn. 

You should not pursue an active policy to persecute people who are managing by living in caravans ‘beds in 
sheds’, etc, and driving them into street homelessness. You could also refrain from criminalising the homeless, as 
you tried to do with us, issuing us with an ‘Interview Under Caution’ which, if we (a decent, law-abiding, middle-
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aged couple) had not left our home, would have resulted in not only a fine, but our gaining a criminal record as 
well. All for trying to put a roof over our heads. 
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Appendix 13: What else do we need to do to help those sleeping on the streets recover? 
 

Provide emergency hostels that will teach long term homeless how to cope with a tenancy and budgets before 
finding them permanent accommodation. This will stop an urge to give up their tenancy and return to the streets. 
While there they can also access support from other agencies to help them recover from the reasons why they 
became homeless in the first place  

I feel that this is when all the support services need to come together once someone is off the street and work on 
a action plan together to make sure that the person is getting the ongoing support they need in order to maintain 
the accommodation they have. 

Ensure they have access to (and are helped to engage with) support for mental health, physical disabilities, 
learning difficulties, educational needs, counselling - all of which needs funding from the shrinking sums available 
to local authorities and the NHS, so how this will be achieved is beyond me. 

holistic multi-agency support from properly funded service 

Offer ongoing support - a support worker to communicate regularly with. Offer counseling services 

Whatever the national or local government seek to do with its policies and services, it is vital that the people at 
the coal face are up to the job. 
It is only by some one person having an impact on another person that any reasonable change in circumstances 
occurs. Being Homeless immediately means that everything and everybody can be seen as a threat. By providing 
committed and skilled support workers with a framework that supports them - then they can pass on that sense 
of can - do to the homeless and reduce the threat. 

The mental health care in Cornwall is terrible. There needs to be more joined up thinking between mental health 
services and the council. Homelessness is a mental health issue.  

more money spent on drug & alcohol help, more places for them to have access to laundry and washing facilitiies 

Night med services 

Deal with prejudice against street homeless 
Create apprenticeships  
Build Erasmus style programes with support and housing  
Use disused office space to convert into temp accommodation  
make rehab and support easier to access 
make mental health services easier to access and improve supply 
Make Rent and council tax rebate easier to access have workers and campaign advertising uptake and helping 
people to fill out forms 
increase advocacy services  

Perhaps some sort of rehab where they can live on a farm gain skills etc 

Councilling, Continued support  

Skilled individuals to support those on the streets that build a relationship to provide the support 

walk through town centres every day to make sure they are getting the help as opposed to just staying on the 
streets. 

Get them homed asap, and full assistance with tbe DWP/HMRC processes to access all available benefits.  

help them integrate into the community when they have somewhere to live 

Have access to every ongoing support to help them recover from their homelessness.  Care and understanding 
first and again as I have said great communication with them as they are all individuals and all have their own 
complex needs. 

Offer counselling. Assign a caseworker to look at underlying reasons for homelessness and address needs based 
on assessment of the individual.  

Giving them support in seeking assistance from agencies by building up trust & by being approachable, not 
judgmental. 
Following up to assist them in the change in lifestyle & maybe having a chance to interact with other people going 
through the transition so that they may support each other & talk through their problems & their experiences. 
I would imagine that after being street homeless where there appears to be a lot of interdependency, the change 
to a solitary life in single accommodation must be quite daunting. 

More bespoke services. The service should fit the person not the person fit the service. 

having access to washing facilities, food, drink, clean clothes 

Accommodation 

Get them off the street 
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Safe warm environment 

A home 
Drug & alcohol rehab 

provide a safe place for them to sleep.  providing services to those on the streets is much more difficult than if 
they have a base 

Protect (e.g. from closure) and support (e.g. with resources, accommodation) agencies able to provide specialist 
support 

This cannot be done until there is more funding from drug and alcohol services, healthy relationships etc, there 
have been so many cuts in these services and education is key 

Identify, contact & stay in touch 

Long term help once housed with all aspects of daily life. 
A two way communication - someone they can call for help with basic tasks such as cleaning, shopping, 
understanding letters and other communications. 

Move-on houses, like St. Petroc's.  

Lots of time, really listen and provide accomodation in a variety of setting with regular support to find a routine 
and to feel like they are part of th community. Get buisnsses to provide food boxes  

Therapeutic services with qualified therapists. Suitably qualified addiction workers. Social workers . 

The Council could offer me a full and unreserved apology for what it’s done to both my husband and 
myself and it could change the rules (or simply exercise the discretion that was always within its power 
to use!) to allow us to once again house ourselves instead of forcing us to struggle on with no roof over 
our heads. 

Contact & action 

Access a range of backup facilities for health related problems and advice, via a mentoring service 

Provide more social housing. 

General question on anything else want to add  
In all my dealings with the Council I have been appalled by the total lack of empathy I have encountered, while all 
the while you claimed to have ‘fully engaged’ with us. I now know, sadly, that this phrase is meaningless. 
Cornwall Council has been nothing but adversarial in its dealings with us (threatening us and humiliating us 
further) and has done absolutely nothing to alleviate the suffering that you brought upon my wife and myself. 
Shame on you all. 
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Appendix 14: How do we reduce the incidences of violence against anyone sleeping on 
the streets? 
 

Education 

The more people we help get a settled home and taken off the streets this is less likely to happen.  Having a safe 
place to go at night if on the streets that is staffed could help reduce this. 

Education and policing. It needs to become socially unacceptable for anyone to physically or verbally abuse a 
rough sleeper, so the wider public needs somehow to be made more aware of how easily life can spiral out of 
control. And maybe there could be a hotline for anyone witnessing or becoming victim of such incidents to report 
it quickly and with an actual, immediate response - funding permitting! 

Provide safe temporary spaces to sleep  

Make it as easy as possible for them not to sleep on the streets in the first place.  Better education so people who 
are not homeless can see the similarities between themselves and them - it is very easy to fall through the gaps if 
you don't have the support network, but a lot of people don't see this. 

Get them off the streets, where ever possible 

Make connections with the police here. Get funding for more outreach workers. Train volunteers for support work 
on the streets. Engage churches. Get people somewhere to go during the day that is safe and where they can 
access computer training, somewhere to have coffee and play games and talk about wellbeing and how to think 
about moving on to stable homes.  

Tougher sentences 

give people safe places to go increase police numbers  

Education and inclusivity get the community working together.i think everyone should sleep rough for a night see 
what it is like 

Shelter  

We need to remove the stigma of homelessness.  People need to understand how easy it is to slip through the net 
and how difficult it is once in that situation 

encourage every homeless off the streets 

More CCTV, or of course, give people homes.  

arrest people for assault  

Keep them of the streets in the first place by having a place of safety first and foremost.  The homeless do not 
usually have anything crimed, most know who or of who has attacked them as they are in fear of the same thing 
happening again.  We need to get this sorted. 

Take them off the streets - offer safe places to sleep. 

Educate people in the fact that homelessness has no class , race , income or nationality distinction.  It is purely a 
matter of circumstances. 

Ensure we have no rough sleepers. 

Media campaign like the drink driving one 
Recognition that homeless people are still people - lots of stigma that all homeless people are on drugs etc. but it 
happens often through loss of job, relationship breakdown etc. 

Stop blaming people for having addictions. Making people feel bad makes it worse. 

Getting them somewhere to go 

Yes - try it out before judging 

Have designated areas for sleeping close to amenities 

get them off the streets. 
provide free treatment for addictions which are often the root cause of homelessness and violence to vulnerable 
people. 

Voluntary pastoral services 
Public awareness campaigns 

Education of the young at school age and better parenting for prevention of this in the future, the project is 
massive 

Cameras, Police on Streets 

Well reducing the number of people on the street would have that effect 

Raise the profile, remove the stigma of being street homeless. 
Educate communities and encourage volunteers in each communities to help those street homeless in their areas. 



 

Information Classification: PUBLIC 

Education, get the homeless person to share their story and publicise it make they like us and not different. This 
works very well in Liverpool 

Provide year round night shelters.  

You (and the mainstream media who are equally to blame) could stop traipsing out hackneyed old 
dissociative tropes which endlessly perpetuate the now ludicrous myth that homelessness is somehow 
the exclusive preserve of ‘poor unfortunates with mental health and substance and/or alcohol abuse 
problems’ or ‘people who have experienced marital breakdown or been victims of job loss’. 
Homelessness is increasingly likely to manifest itself in the ever-burgeoning ranks of the working poor, 
due to a combination of hopelessly low levels of pay, an eye-wateringly unaffordable property market 
and, most significantly of all, profoundly prejudiced planning policies which aren’t even close to being fit 
for purpose. 
I thought long and hard about whether to respond to this questionnaire. Empirical evidence and 
personal experience suggests that doing so will be a fool’s errand; however, I’m also mindful of not 
wishing to allow you to sit in your ivory towers patting yourselves on the back and pretending to 
yourselves that everything is okay. 
In respect of my own housing status Cornwall Council has been adversarial, confrontational, cruel and 
persecutory in its dealings with my husband and myself since Day One. 
Contrary to some late-in-the-day PR-style fluff in the form of a hastily arranged official meeting - which 
in desperation we idiotically imagined might have been a last minute stay of execution but, instead, was 
obviously just intended to try and obscure the Council’s determination to hound rather than help us - it’s 
clear that there was never anything other than zero aim or intention on the part of Cornwall Council to 
countenance any sort of compassionate solution to the truly horrifying crisis that it forced upon us. 
Throughout our dealings with the Council we have been subjected to administrative whitewash, 
intransigence, jaw-dropping bureaucratic inconsistency and buck-passing and, at its worst, we have had 
to endure such appalling and pernicious levels of state-sanctioned inhumanity that it has nearly killed us 
and may yet still do so. 
Rather than applaud our efforts to house ourselves sustainably, modestly and unobtrusively without 
recourse to being a drain on the public purse, Cornwall Council’s default setting was instead to threaten 
to prosecute us for having provided for ourselves and then, in an act of conscious cruelty, to deliberately 
force us (a couple in our mid and late fifties) into street homelessness. 
The subsequently obtained Homelessness Decision from Cornwall Council’s Housing Options Directorate 
clearly and unequivocally (and quite blithely!) states that the Council considers us perfectly able to cope 
with street homelessness, along with all the privations and health implications that inevitably arise from 
that circumstance. 
That was over a year ago and our homeless status, a status which the Council itself precipitated and 
forced us into, has remained the same ever since (as was made plain to you would be the case). 
Our health, on the other hand, has not remained the same at all. Far from it, in fact. As might be 
expected, given our age, it has deteriorated exponentially as a direct result of the Council’s profoundly 
malicious actions and attitude. 
This alone surely constitutes a hugely damning indictment of all that you claim to be doing to help tackle 
homelessness and rather exposes the sham that you’re peddling. Unless, of course, you’re actually 
delusional enough to believe your own hype? Inconceivable but possible, I suppose. 
Either way, what a hypocritical and deeply insulting mockery this questionnaire ultimately is. 

Communication, cameras, police on street or volunteers 

The creation of safe zones in certain places. A programme of education, via street campaigns, highlighting the 
need for good citizen awareness and tolerance and love (smiley face) 
Just as Councils are declaring a climate emergency so they must declare a crisis emergency on homelessness, with 
the setting up of an emergency action committee. 

Make sure that nobody is on the streets ever, more social housing would go a very long way to fixing that issue. 

You could quosh the idea that anyone who is homeless is there because of family breakdown, mental health 
issues or problems with drugs or alcohol. 
Many people who are homeless are educated and have jobs or run businesses. They are homeless because there 
is not enough affordable accommodation and, by that, I don’t mean the sort of ‘affordable housing’ that at 
£600/month to rent or £200,000 to buy, is beyond anyone on a typical local wage. 

 


