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Request: 
 
Please provide me with the following information under the Freedom of 
Information Act 2000. 
 
I am writing to make an open government request for information to support 
a research project connected with council tax arrears.  
The research project is a joint initiative between PayPlan (a free-to-client debt 
advice company) and the Institute of Money Advisers (a registered charity and 
the professional body for debt advice in England, Wales and Northern 
Ireland). We are conducting the research for a report that will be published at 
the end of this year. It is a follow-up to a report that we published in 2017. 
The follow-up report will have three broad objectives: 

i) To give debt advisers accurate and up to date information about 

imprisonment for council tax debt to help them advise their clients. 

ii) To help PayPlan and the IMA develop a constructive dialogue with 

policy makers about our objective of ending imprisonment for civil 

debts and to reduce litigation in debt collection. 

iii) To develop constructive proposals for the government, the court 

system and for local authorities on collecting council tax arrears. 

We are asking for information for the period 1st April 2018 to 31st March 2019 
(2018/19).  

1. How many liability order proceedings for non-payment of council tax 

were commenced in 2018/19? 

2. What was the mean average value of council tax owed for the 

proceedings commenced as identified in question 1? 

3. In 2018/19 against how many people did the local authority commence 

committal proceedings with regard to unpaid council tax? 

4. In 2018/19 against how many people did the local authority seek 

attachment of earnings orders to collect unpaid council tax? 

5. In how many cases were these attachment orders successfully made? 

6. In 2018/19 against how many people did the local authority seek to 

collect payments directly from welfare benefits paid by the DWP with 

regard to unpaid council tax? 

7. In how many cases were these requests for deductions from benefits 

successfully made? 

8. In 2018/19 how many people did the local authority commence 

proceedings to make someone bankrupt due to council tax arrears? 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.payplanpro.com%2Fwp-content%2Fuploads%2F2018%2F06%2FCouncil-Tax-Report-final-2nd-edition.pdf&data=02%7C01%7Cfoirequests%40cornwall.gov.uk%7Cbd071eae5bae46dbcfbc08d7260124bf%7Cefaa16aad1de4d58ba2e2833fdfdd29f%7C0%7C1%7C637019658667800172&sdata=tAGzhpJnC%2FPQkVzGwDU49REZcuoYJm03KkcSysXogZA%3D&reserved=0
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9. What was the mean average level of council tax debt for all the people 

against whom these bankruptcy proceedings were successful? 

10. In how many cases was the bankruptcy successfully made? 

11. What were the total additional charges added to the debt as a result of 

these successful bankruptcy proceedings including fees charged by the 

Insolvency Service and Insolvency Practitioners? 

12. In 2018/19 how many times did the council instruct a bailiff to collect 

council tax arrears subject to a liability order? 

13. What was the mean average level of the debts that led to these 

instructions to bailiffs? 

14. What was the outcome of the council tax committal proceedings 

identified in question 3? 

15. How many people were committed to prison for non-payment of 

council tax in 2018/19? 

16. What was the overall total number of days served in prison by all of the 

people committed to prison for non-payment of council tax owed to 

the local authority in 2018/19? 

17. How many people were subject to a suspended committal order due to 

non-payment of council tax in 2018/19? 

18. How many people subject to a suspended committal order in 2018/19 

were subsequently committed to prison because they did not comply 

with the terms of the suspended order? 

19. How many people subject to a suspended committal order before 

2018/19 for non-payment of council tax were committed to prison in 

2018/19 because they did not comply with the terms of the suspended 

order? 

20. In how many cases did the people subject to a committal order in 

2018/19 clear the debt and avoid imprisonment? 

21. In how many cases did the people subject to a committal order in 

2018/19 and imprisoned subsequently clear the debt and so reduced 

their prison term? 

22. In how many cases did people subject to a suspended committal order 

in 2018/19 maintain the required payments for the duration of the 

order or to date? 

23. What was the total amount of council tax arrears owed by people 

subject to council tax committal proceedings in 2018/19 when the 

proceedings commenced? 

24. What was the total amount of council tax arrears remitted by the local 

authority in 2018/19 under section 13A of the local government act? 

25. What was the total amount of council tax arrears remitted by the 

magistrates Court in 2018/19? 
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I would like the above information to be provided to me as paper or electronic 
copies. 
If the questions are unclear or need further discussion please do not hesitate 
to contact me to discuss them further. If you have additional comments or 
information that you believe are relevant and may assist me with my research 
I would be very grateful if you would supply this. 
 
Response: 
 

1. How many liability order proceedings for non-payment of council 

tax were commenced in 2018/19? 

 

The number of summonses issued is 25,587 and the number of liability 

orders obtained was 20,927. 

 

2. What was the mean average value of council tax owed for the  

proceedings commenced as identified in question 1? 

 

The mean average value of the council tax owed was £622.40 in respect 

of summonses and £664.94 in respect of liability orders. 

 

3. In 2018/19 against how many people did the local authority commence  

committal proceedings with regard to unpaid council tax? 

 

The number of committal proceedings commenced by Cornwall Council 

by issuing a committal summons was 96. 

 

4. In 2018/19 against how many people did the local authority seek an 

 attachment of earnings orders to collect unpaid council tax? 

 

The number of attachment to earnings orders issued was 4,182. 

 

5. In how many cases were these attachment orders successfully made? 

 

We are unable to provide this information as a number of different 

methods may have been used over a period of time to collect the debt 

once a liability order has been obtained. 

 

Of the 20,927 liability orders obtained, 8,577 have no balance 

outstanding but some attachments to earnings are still ongoing. 
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6. In 2018/19 against how many people did the local authority seek to 

      collect payments directly from welfare benefits paid by the DWP with 

      regard to unpaid council tax? 

    

       The number of attachment to benefits orders issued was 5,086. 

 

7. In how many cases were these requests for deductions from benefits 

 successfully made? 

 

      We are unable to provide this information as a number of different  

methods may have been used over a period of time to collect the debt 

once a liability order has been obtained. 

 

8. In 2018/19 how many people did the local authority commence  

proceedings to make someone bankrupt due to council tax arrears? 

 

Cornwall Council commenced bankruptcy proceedings in four cases. 

 

9. What was the mean average level of council tax debt for all the people  

against whom these bankruptcy proceedings were successful? 

 

The mean average level of the council tax debt was £9,918.91. 

 

10. In how many cases was the bankruptcy successfully made? 

 

The council tax payer was made bankrupt in one case. 

 

11. What were the total additional charges added to the debt as a result of  

these successful bankruptcy proceedings including fees charged by the 

Insolvency Service and Insolvency Practitioners? 

 

The total additions were interest of £3221.85, legal costs of £4294.84 

and joint trustees fees of £5052.00 plus VAT with disbursements of 

£1200.00 plus VAT. We do not hold details of the fees charged by the 

Insolvency Service. 
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12. In 2018/19 how many times did the council instruct a bailiff to collect 

 council tax arrears subject to a liability order? 

 

The number of liability orders sent to enforcement agents to collect on 

behalf of Cornwall Council is 13,916. 

 

13. What was the mean average level of the debts that led to these 

 instructions to bailiffs? 

 

The mean average level of these debts is £631.39. 

 

14. What was the outcome of the council tax committal proceedings 

 identified in question 3? 

 

The current situation is that: 

 

 five cases have been adjourned,  

 two have an attachment to earnings in place,  

 twelve have an arrangement in place,  

 one was made bankrupt,  

 one has an Individual Voluntary Arrangement (IVA) in place,  

 four are pending,  

 fourteen have been paid in full and  

 fifty-seven have had Warrants of Arrest issued. 

 

15. How many people were committed to prison for non-payment of 

 council tax in 2018/19? 

 

No-one was committed to prison for non-payment of council tax. 

 

16. What was the overall total number of days served in prison by all of the 

 people committed to prison for non-payment of council tax owed to the 

local authority in 2018/19? 

 

Not applicable – please the answer to question 15 above. 

 

17. How many people were subject to a suspended committal order due to 

 non-payment of council tax in 2018/19? 

 

The number of people subject to a suspended committal order was two. 
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18. How many people subject to a suspended committal order in 2018/19 

 were subsequently committed to prison because they did not comply with 

the terms of the suspended order? 

 

No-one has been committed to prison for not complying with a 

suspended committal order. 

 

19. How many people subject to a suspended committal order before 

2018/19 for non-payment of council tax were committed to prison in 

2018/19 because they did not comply with the terms of the suspended 

order? 

 

No-one was committed to prison because they did not comply with the 

terms of a suspended committal order. 

 

20. In how many cases did the people subject to a committal order in 

 2018/19 clear the debt and avoid imprisonment? 

 

No committal orders were issued in 2018/2019 so this is not applicable 

 

21. In how many cases did the people subject to a committal order in 

2018/19 and imprisoned subsequently clear the debt and so reduced their 

prison term? 

 

Not applicable – please see the answer to question 19 above. 

 

22. In how many cases did people subject to a suspended committal order 

in 2018/19 maintain the required payments for the duration of the order 

or to date? 

 

Neither of the two people subject to a suspended committal order 

maintained their payments and further action is now being considered. 

 

23. What was the total amount of council tax arrears owed by people  

subject to council tax committal proceedings in 2018/19 when the 

proceedings commenced? 

 

The total amount of arrears owed by people subject to a committal 

summons was £142,994.51. 
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24. What was the total amount of council tax arrears remitted by the local 

 authority in 2018/19 under section 13A of the local government act? 

 

The amount remitted by the local authority under Section 13A was 

£4,378.35. 

 

25. What was the total amount of council tax arrears remitted by the 

 Magistrates Court in 2018/19? 

 

The total amount of council tax arrears remitted by the Magistrates’ 

Court was £370.26. 

 
Information provided by: Customer Access and Digital Services (Revenues) 
 
Date of response: 16 September 2019 
 


