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Library and Information Service 

Volunteer - Possible Roles 
 
How you might like to help us: 

 
Host 

 Welcoming customers to the library 
 Helping customers issue, renew and return items, check their account and 

make payments 

 Showing customers the layout of the library and helping them to find the 
book they require 

 Assist customers to search the on-line catalogue and place requests 
 To confidently shelve items in alphabetical or numerical order in line with 

reader services and display guidelines 

 To ensure shelves are neat and safe condition 
 To help staff find stock on reservation lists 

 
IT Support 

 To help customers to log onto public access computers 
 To help customers with basic computer tasks eg setting up an email 

account, uploading photos, email attachment etc. 

 To help customers to access e-resources, eg e-books and e-magazines 
 To help customers with printing and photocopying 

 To help customers to use scanner 
 To help customers to use the on-line catalogue, check their account and 

place requests 

 To help customers access government and NHS websites 
 Support customers to access Universal Credit and Job Seeking websites 

 Support to access RNIB catalogue 
 

Storytime and Bounce and Rhyme Sessions 

 Reading stories to a group of young children following story time 
guidelines 

 Sharing stories with children and bringing them to life 
 Talking about the pictures 
 Help deliver bounce and rhyme sessions  by joining in and singing songs 

and rhymes 
 Encourage children to make as much noise as they like using a selection 

of musical instruments 
 Ability to engage with children and keep their attention 

 

Children’s Activity Support 
 To provide help with craft activities following a story time or event 

 To provide volunteer assistance for events and activities 
 To help parents and children to choose books and recommend suitable 

titles 

 To collect feedback and talk to parents and children about what they 
enjoyed etc. 

 Provide refreshments when required and clear up afterwards 

http://cornwallcouncilintranet.cc.cornwallonline.net/default.aspx?page=0
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Adult Activity Support 

 To provide volunteer assistance for events and activities 
 To collect feedback about the event 

 To engage with customers, partners and staff about their experience of 
the event 

 To encourage customers to join the library and help them sign up 

 To support customers with individual needs to access the event 
 Provide refreshments when required and clear up afterwards 

 
Digital Champion 
As a library volunteer you can become a Digital Champion and help us deliver 

our Digital Offer 
 Train as a Digital Champion with the Digital Team 

 Deliver ‘Learn My Way’ IT courses 
 Help an Online Support Officer deliver beginner IT courses 
 Progress to delivering beginner courses under the direction of an OSO 

 
 

The above is more a list of tasks that volunteers could carry out rather 
than distinct roles.  It is not an exhaustive list and we are interested in 

any ideas that you may have.  Many of these tasks can and will be 
combined and are complementary to each other.   
 


