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Request and Response:  
 
1. Does the Council currently issue written guidance to its elected 

representatives and employees on the kind of language and words they 
should avoid when they are talking to and or communicating and 
corresponding with colleagues, members of the public, elected 
representatives and other stakeholders? Such guidance will be designed 
to avoid offence and combat discrimination on the grounds of race; 
disability, gender, age, sexuality, social background and faith. This type of 
guidance may be issued to Councillors and employees when they first 
join the Council. Alternatively it could be renewed or revised advice given 
to all employees and representatives. 

 
Cornwall Council has a Code of Conduct that every employee is bound by 
but there is no specific guidance included in that regarding language and 
words that should be avoided when talking to and/or communicating and 
corresponding with colleagues, members of the public, elected 
representatives and other stakeholders.  
 
Paragraph 3 of the Employee Code of Conduct states: 
“Equality  
Employees must ensure that they treat colleagues, service users, members 
of the public and Councillors fairly, impartially and with dignity and 
respect. Language and behaviour in the workplace must be conducive to 
productive and harmonious relationships.”  
 
 
Section 14 from the Member’s Code of Conduct states: 
“Respect for others – Members should promote equality by not 
discriminating unlawfully against any person, and by treating people with 
respect, regardless of their race, age, religion, gender, sexual orientation or 
disability. They should respect the impartiality and integrity of the 
authority’s statutory officers and its other employees.” 
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We do not provide written guidance as part of the induction for employees 
but we do signpost individuals to Equality and Diversity information as well 
as the Customer Service Promise which does include information around 
vulnerable groups, on the Council’s internal intranet system. 

 
2. If the answer to question one is yes can you please provide a copy of any 

written guidance currently in use? 
 

Please find attached a copy of the Council’s Employee Code of Conduct 
and the Council’s Members Code of Conduct. 

 
3. Does the Council issue elected representatives and staff with written 

guidance on how best they should approach and or avoid contentious 
political subjects including but not limited to Brexit in discussions and 
communications/correspondence with colleagues, stakeholders and 
members of the public. I am only interested in that guidance which is 
specifically designed to ensure discussions on particular topics do not 
upset and offend colleagues, fellow employees, stakeholders and 
members of the public. This guidance could be issued to employees and 
Councillors when they first join the Council. Alternatively it could be part 
of a process whereby the Council occasionally issues advice to all 
colleagues and elected representatives as it updates and revises this 
guidance. 

 
We do not provide Councillors with written guidance on avoiding 
‘contentious political subjects’.   

 
4. If the answer to question three is yes can you please provide copies of 

the written guidance currently in use?  
 
 
5. Since 1 January 2019 has the Council organised any training sessions, 

seminars, away days or workshops for staff which have tackled the 
themes of equality, diversity, inclusion in the workplace and or have 
been designed to help any employees and elected representatives deal 
with discrimination and bullying in the workplace? 
 
The Council has organised training sessions since 1 January 2019 which 
have tackled the themes of equality, diversity, inclusion in the workplace 
and or have been designed to help any employees and elected 
representatives deal with discrimination and bullying in the workplace. 
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Cornwall Council has identified a number of training requirements as 
mandatory, in order to meet statutory obligations, achieve professional 
standards and/or to support best practice, Equality and Diversity training is 
included in this offer, we provide both online and face to face 
opportunities for our employees. 

 
Importantly, mandatory training helps us to protect the safety and 
wellbeing of ourselves and others, to protect vulnerable people, and 
ensures we are all working together in a united way with dignity and 
respect in line with our corporate values. 
 
There are a number of online modules available to employees on various 
different topics, these are Dyslexia Awareness, Dyslexia: Practical Advice 
for the Workplace, Visual Impairment – The Basics, Trans Awareness, An 
Introduction to the Human Rights Act, Armed Forces Covenant – Support 
in Cornwall, Communicating with Deaf Customers, Comprehensive Impact 
Assessments in Cornwall Council, Equality and Diversity Employee Core 
Skills Workshop, Equality and Diversity Managers Core Skills Workshop, 
Learning Disability Awareness and Mental Health Awareness. 

 
6. If the answer to question five is yes - Can you please provide the 

following details? In the case of each training session/seminar, away day 
or workshop - can you provide details of date, venue and duration? In 
the case of each training session/seminar, away day and workshop can 
you state whether it took place in or outside Council premises. In the 
case of each particular event can you state whether it was an in house 
event provided by the Council or whether it was organised by an outside 
company (ies)? Can you name the company (ies)? In the case of each 
event can you state how many Councillors and or elected representatives 
took part? In the case of each event can you state the cost to the 
Council? In the case of each event can you provide copies of any written 
material issued to staff as part of the course, seminar, away day etc.? 

 
Please find attached the Excel spreadsheet and PowerPoint presentations 
attached. 

 
 
Information provided by:  
People Team, People, Change & Digital Service, Customer and Support 
Services Directorate 
Democratic Services, Assurance Service, Customer and Support Services 
Directorate 
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Strategy and Delivery, Strategy and Engagement Service, Neighbourhoods 
Directorate  
 
Date of response: August 2019 
 


