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Reference Number:  FOI- 101004556149 
 
Response provided under: Freedom of Information Act 2000  
 
Request:  
 
I am writing to you under the Freedom of Information Act 2000 to request the 
following information for the financial year 2018 and 2019 (so far). I would like 
the data broken down by financial year: 
 

1. Total No. of suppliers invoices paid?  
2. Total value of suppliers invoices paid?  
3. Nos of suppliers invoices paid within 10 working days?  
4. % of suppliers invoices paid within 10 working days?  
5. Nos of suppliers invoices paid within 30 calendar days?  
6. % of suppliers invoices paid within 30 calendar days? 
7. Nos of suppliers invoices paid after 30 calendar days? 

8. % of suppliers invoices paid after 30 calendar days? 
9. Within the period outlined above what were the three longest outstanding 
invoices? For clarity, I mean invoices paid by your authority but after a delay. 
(I would like the total in days please) And what was the reason for the delay? 
 
If it is not possible to provide the information requested due to the information 
exceeding the cost of compliance limits identified in Section 12, please 
provide advice and assistance, under the Section 16 obligations of the Act, as 
to how I can refine my request. 
 
If you can identify any ways that my request could be refined I would be 
grateful for any further advice and assistance. 
 
If you have any queries please don’t hesitate to contact me via email or phone 
and I will be very happy to clarify what I am asking for and discuss the 
request, my details are outlined below. 
 
Thank you for your time and I look forward to your response 
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Response:  
 
Thank you for your enquiry. For the purposes of this request, Cornwall Council 
only data is provided for Invoice payments to commercial suppliers made 
within the financial year 2018-2019 and financial year 2019-2020 to date.   
 
Please find below data as requested. Please note figures have also been 
provided (in brackets) for undisputed and original Invoices, i.e. not a copy, for 
your reference: 
 
Following data provided for Financial Year 2018-2019: 
 

1. Total No. of suppliers invoices paid? 177,279  
(Undisputed 155,258) 

2. Total value of suppliers invoices paid? £617,864,529.21 (excluding VAT) 
(Undisputed £539,375,131.56 excl. VAT) 

3. Nos of suppliers invoices paid within 10 working days? 128,848 
(Undisputed 126,029) 

4. % of suppliers invoices paid within 10 working days? 73%  
(Undisputed 81%) 

5. Nos of suppliers invoices paid within 30 calendar days? 157,874 
(Undisputed 153,625) 

6. % of suppliers invoices paid within 30 calendar days? 89%  
(Undisputed 99%) 

7. Nos of suppliers invoices paid after 30 calendar days? 19,405 
(Undisputed 1,633) 

8. % of suppliers invoices paid after 30 calendar days? 11% 
(Undisputed 1%) 

9. Within the period outlined above what were the three longest 
outstanding invoices?  

a) 317 days. Reason: Disputed Invoice   
b) 296 days. Reason: Disputed Invoice 
c) 277 days. Reason: Disputed Invoice 
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Following data provided for Financial Year 2019-2020 to date: 
 

1. Total No. of suppliers invoices paid? 42,967  
(Undisputed 37,477) 

2. Total value of suppliers invoices paid? £183,075,683.59 (excluding VAT) 
(Undisputed £165,044,528.49 excl. VAT) 

3. Nos of suppliers invoices paid within 10 working days? 32,002 
(Undisputed 31,352) 

4. % of suppliers invoices paid within 10 working days? 74%  
(Undisputed 84%) 

5. Nos of suppliers invoices paid within 30 calendar days? 38,666 
(Undisputed 37220) 

6. % of suppliers invoices paid within 30 calendar days? 90%  
(Undisputed 99%) 

7. Nos of suppliers invoices paid after 30 calendar days? 4,301 
(Undisputed 257) 

8. % of suppliers invoices paid after 30 calendar days? 10% 
(Undisputed 1%) 

9. Within the period outlined above what were the three longest 
outstanding invoices?  

d) 351 days. Reason: Credit Balance on Supplier Account 
e) 237 days. Reason: Disputed Invoice 
f) 218 days. Reason: Disputed Invoice 

 
Information provided by: Exchequer, Customer & Business Operations  
 
Date of response: 19th July 2019 
 


