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1. Introduction 
 
Since its inception in 2009, Cornwall Council has been responsible for Street Naming and 

Numbering. The power to cause streets to be named and properties on streets to be 

numbered is given under the Public Health Act 1925 and the Towns Improvement Clauses 

Act 1847.  

 

The Address Management Team oversees Street Naming and Numbering and is responsible 

for providing the specification of street nameplates (Appendix C). 

 

Street Naming and Numbering is essentially the process by which any change to a 

property’s official address is recorded by the Council. Once authorised, official addresses 

are passed by Cornwall Council Address Management Team to Royal Mail who will normally 

allocate each address a postcode. Many legal transactions associated with properties and 

the delivery of services to properties are withheld until they can be identified by a full 

address including a postcode. The charges for this service can be found online at: 

https://www.cornwall.gov.uk/environment-and-planning/land-and-property/property-and-

street-naming-and-numbering/ The Address Management Team encourage anyone 

requiring this service to contact the Team before submitting a formal request. 

 

Regular service delivery agents such as Royal Mail are familiar with properties that they 

deliver to. However, the infrequent visitor such as emergency services and indeed Council 

staff need to be able to identify and find properties easily. In emergencies the need to find 

an address quickly is paramount. Clear, unambiguous property addresses are therefore 

essential. 

 

These Guidance Notes set out Cornwall Council’s powers and duties for undertaking Street 

Naming and Numbering in Cornwall. The Notes also provide guidance to developers and 

building owners on the naming and numbering of streets and buildings within the county of 

Cornwall. 

 

2. Background 
 
The addressing of properties is becoming an increasingly important issue within the County, 

particularly with the rise of many new large and infill housing developments within the 

urban areas. It is imperative that emergency service vehicles and other service deliverers 

including the Royal Mail are able to locate new properties quickly and efficiently. Therefore 

the overall objective when undertaking Street Naming and Numbering for new properties is 

to allocate unique and logical addresses.  

 
3. Unique Property Reference Number (UPRN) 
 
In addition to the traditional method of addressing a property the Government has 

introduced a British Standard (BS7666) for the precise identification of a property or plot of 

land. Work is progressing across the country on this initiative (called the National Land and 

Property Gazetteer or NLPG) and many properties already have a 12 digit Unique Property 

Reference Number (UPRN) allocated. This permits additional information such as co-

ordinates to be accessed, allowing the property to be precisely located on a map. 

 

Cornwall Council is committed to this initiative through the creation and maintenance of its 

Local Land and Property Gazetteer (LLPG), which will be used to centralise address 

management, maintenance and recording systems. The information in the LLPG will be 

used to improve services to the public by reducing any ambiguity about properties.  
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Alterations to the information held in the LLPG are regularly and automatically used to 

update the NLPG which is marketed commercially and used by organisations including Royal 

Mail, emergency services and utility companies who benefit from this nationally complete 

and locally maintained set of addresses. As part of this process the location and naming of 

new streets is an essential starting point. The LLPG for Cornwall is maintained by the 

Address Management Team. 

 
4. Statutory Context 
 
The Council’s powers in relation to street naming and property numbering are contained in 

three separate Acts: 

 

 Sections 64 and 65 of the Towns Improvement Clauses Act 1847 (TICA);  

 Sections 17-19 of the Public Health Act 1925 (PHA); 

 Local Government Act 2003.  

 

Reference to these Acts may be found in the Street Naming and Numbering Policy and at: 
http://www.legislation.gov.uk/ukpga/Vict/10-11/34 
http://www.legislation.gov.uk/ukpga/Geo5/15-16/71 
http://www.legislation.gov.uk/ukpga/2003/26/contents 

 

Cornwall Council has the legal power to cause streets to be named and properties on 

streets to be numbered and to ensure that authorised street names and property 

numbers are displayed in an appropriate manner. 
 

5.  Street Naming Procedure 
 

Cornwall Council has a strict procedure for allocating new street names which involves a 

consultation process with the local Parish, Town or City Council.  The process can be viewed 

in the diagram “New Development Street Naming Protocol for Developers and Local 

Councils” in Appendix G. Developers are advised to contact Street Naming and Numbering 

at the earliest opportunity as the process can take several months to complete. 

 

5.1 Prior Consultation Advice 

 The Developer is advised to contact Cornwall Council for advice on how many street 

names and/or Housing Block names may be required for the development before 

submission to the local Council 

 The Developer is advised to contact Cornwall Council or the Cornish Language Office 

to determine a suitable marketing name for the development prior to the official 

street name registration process. Marketing names that have no connection to the 

local area are to be avoided.  

 An advice leaflet “New Developments – Street Naming & The Cornish Language” 

published by the Cornish Language Office is available on request.   

 Developers can request the local Council and/or the Cornish Language Office put 

forward suggestions for new street names if they have no suggestions themselves. 

 

5.2 Guidance for street naming 

 

When choosing a name for a new street the Council advises the following: 

 

In line with national guidelines there is a presumption in favour of: 

 

 street names that refer to local historical heritage, natural or landscape features of the 

local area;  

http://www.legislation.gov.uk/ukpga/Vict/10-11/34
http://www.legislation.gov.uk/ukpga/Geo5/15-16/71
http://www.legislation.gov.uk/ukpga/2003/26/contents
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 street names in Kernewek, which are encouraged in line with the European Charter for 

Regional & Minority Languages (Section 2) which was ratified for Kernewek by the UK 

Government in 2002. 

 

The appropriate Parish, Town or City council and the Cornish Language Office will be able to 

assist with both of these areas.  

 

 Where a street name in English is proposed and a suffix is required, the following 

suffixes will be used: 
 
 Street    

Road  

Terrace  

Way   

Avenue  

Drive  

Grove 

  

Lane   

Vale   

 

Rise   

 

Row   

Place  

Wharf  

Gardens  

 

Crescent  

Court or 

Close  

Square   

Hill  

Ope 

 

for any thoroughfare 

for any thoroughfare 

a group of attached properties not a thoroughfare  

for major roads 

for residential roads (usually lined with trees) 

for residential roads 

for residential roads (usually relating to an area of  

trees) 

for residential roads  

for residential roads (usually relating to low land or near 

a river/stream) 

for residential roads (usually relates to upward rising 

thoroughfare) 

a group of attached properties not a thoroughfare 

for residential roads  

for residential roads which are near water 

for residential roads subject to there being no confusion 

with any local open space 

for a crescent shaped road 

for a cul-de-sac only 

 

for a square only 

for a hillside road only 

for a pedestrian alley/lane 
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 Where the proposed street name is in Kernewek and a Kernewek equivalent of road, 

street, lane etc. is required this will be provided by the Cornish Language  Office. 

 All proposed names in Kernewek will be passed to the Cornish Language Office 

cornishlanguage@cornwall.gov.uk for approval. 

 The Cornish Language Office will be requested to provide the official translation of 

proposed English street names into Kernewek. 

 Hybrid street names (part Cornish and part English) will not be approved. For example. 

CHY LOWEN AVENUE. Street names are to be either fully Cornish or fully English (with 

the Cornish translation underneath). 

 All new street nameplates will carry both the English and Kernewek street names where 

an English name is proposed. Please note that Cornwall Council will not replace any 

nameplates where a Kernewek translation is not currently displayed. Street nameplates 

will only be replaced when they are lost, damaged or become illegible.  

 New street names must not duplicate any similar name already in use in the local area 

such that it might cause confusion to service delivery agents. 

 The creation of an address in order to secure a "prestige" address, or to avoid an 

address which is thought undesirable, will not be allowed. 

 A variation in the last word, for example, "street", "road", "avenue", will not be 

accepted if the main part of the name is duplicated. For example a request for “Church 

Close” off an existing “Church Road” will not be allowed as this could cause confusion, 

which is undesirable particularly in an emergency situation. 

 Street names must not contain punctuation. For example “St. Mary’s Way” will be 

officially recorded as “St Marys Way”. 

 Street names must not contain numeric characters.  

 Cornwall Council will not approve two similar sounding names within the same local 

area. For example, Churchill Road and Birch Hill Road, as this could cause confusion, 

which is undesirable, particularly in an emergency situation. 

 Names will not be considered that may be construed as obscene, racist or contravene 

any aspect of Cornwall Council’s Equality and Diversity Policy. 

 The use of North, East, South or West is only acceptable where the road is continuous 

and passes over a major junction. It is not acceptable when the road is in two separate 

parts with no vehicular access between the two. 

 Cornwall Council will normally object to the use of a name which relates directly to any 

personal/family name of any individuals who are either living or dead. In exceptional 

circumstances, the Council will consider and/or approve the use of a personal name if 

the reason for this is clearly set out in the proposal and if consent for use of the name 

is provided in writing by the relevant Head of Service following consultation with the 

appropriate Cabinet Member and the local Cornwall Council Member for the relevant 

division(s). 

 Any street name that promotes a company, service or product will not be allowed. 

Names based on a developer’s trading name are seen as advertising and are not 

acceptable. An exception to this may be made for a company that no longer exists, if 

used solely in a historical context and the claim of advertising cannot be made 
 

5.3 Parish Consultation Process 
 

In conjunction with the “New Development Street Naming Protocol for Developers and 

Local Councils” the consultation process is as follows: 

 

 The developer will submit the required number of street name suggestions to the 

local Council for consultation and approval in line with the guidance given in Section 

5.2 

mailto:cornishlanguage@cornwall.gov.uk
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 The Local Council may reject the developers name suggestions or provide 

alternatives if they believe the names do not conform to the naming guidelines 

detailed in Section 5.2 

 Ideally the Developer will liaise with the local Council until a mutually agreeable set 

of street names has been agreed.  

 If no agreement can be made Cornwall Council will make the final decision with the 

presumption being in favour of street names that most adhere to the guidelines 

given in Section 5.2 

 The Developer must submit the completed New Development Application Form to 

Cornwall Council together with evidence of the Local Council consultation process. 
 

6. Renaming streets 
 

The Council is empowered under the legislation governing Street Naming and Numbering to 

forcibly rename streets and consider a request to rename a street. However these changes 

do require wider community involvement and consultation and will be dealt with on an 

individual case basis. Any request to rename a street should be submitted on an official 

Street Naming and Numbering Form please see Appendix A for the Street 

Renaming/Renumbering form. 

 
7.     Property Naming 
 

Cornwall Council offers a service to notify relevant parties of new property names and 

property name changes (please see Appendix E for those notified). 

 

Requests to use this service should be made by submitting a completed Change of Address 

form or a New Property/Address form (depending on whether the property exists already or 

is a new property - see Appendix A). A site plan and the appropriate fee (please see 

Appendix E) should also be included. 

  

Where a numbering scheme is already in use a property may be named, however the name 

is in addition to any allocated property number and is not a replacement for that number. 

The property number: 

 

 is the primary method of identifying the property and must be retained.  

 should always be displayed on the property 

 should always be quoted as part of the address in all correspondence.  

 

Where a property is not within an area where there is a street numbering scheme in 

operation, the property name is the primary method of identifying the individual property.  

 

It is advisable, when considering a name for a property, to contact the Address 

Management Team (See Appendix D) to determine whether the proposed name is already 

in use in the local area as duplicating an existing property name may lead to confusion for 

service delivery agents and result in delivery problems for the occupier.  

 

A new property will only be given an official name if there is evidence of a relevant and 

current planning application. If no planning application was required for the new dwelling 

evidence must be given as to the reason why. 

 

A field or compound will only be given an official name if there is a bona fide business 

operating from the site with a secure delivery point accessible during normal business 

hours 
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When completing the form the customer is advised to submit 3 property names, in case 

any of the proposed names is not suitable, for example where it is a duplicate of an existing 

address.  

 

When choosing a name for a property the Council encourages the use of names that: 

 

 are in Kernewek (Cornish); 

 refer to local historical heritage, natural or landscape features.  

 

Note: The appropriate Parish, Town or City Council and the Cornish Language Office will be 

able to assist with this. 

 

In addition: 

 

 the applicant is advised to avoid duplication of property names or part duplication of 

property names of any other building in the vicinity; 

 any name that Cornwall Council deems to be offensive, inappropriate and/or misleading 

will not be processed in line with the Council’s Equality and Diversity Policy; 

 it is advised that property names should not include punctuation or numeric characters. 

 

Upon receipt of a completed request for this service the Address Management Team will: 

 

 Consider the proposed names and will contact the applicant to advise them if the 

proposed name(s) are contrary to the guidance above;  

 Once on the customer has confirmed their chosen name following any consultation, the 

Address Management Team will notify all relevant parties (please see Appendix E). 

 
8. Property  Numbering 
 
Once new street names have been established, it is Cornwall Council’s responsibility to 

approve the numbering scheme for a new development. The developer will propose a 

numbering scheme (please see Appendix B) and is advised to contact the Address 

Management Team to discuss this at an early stage in the development lifecycle. When no 

numbering scheme is proposed Cornwall Council will devise a scheme. This is undertaken 

by consulting the developer’s plans and allocating each plot number a property number. 

Developers should note that only Cornwall Council may approve the official property 

numbering scheme.  

 

Developers must not use their own numbering scheme as part of their marketing strategy 

in advance of agreeing an official numbering scheme.  

 

When numbering properties on new streets the Council will seek to do so in the most logical 

manner with consideration to potential future development. This will adhere to the following 

conventions, as outlined in DETR Circ 3/93-govt advice: 

 

 Street numbering schemes should allow for odd numbers on the left-hand side, and 

even numbers on the right; 

 In small developments properties can be numbered consecutively, for example 1 – 5; 

 For infill developments it may be necessary to use an alphabetical suffix, for example 

9a. (please see Appendix B); 

 Succeeding numbers should be approximately opposite one another; 

 Side roads should be numbered ascending from the main road; 

 It should be noted that new properties are always numbered according to the street in 

which the main entrance is situated. The manipulation of numbering by developers or 
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homeowners, in order to secure a perceived more prestigious address, will not be 

acceptable to Cornwall Council; 

 In blocks of flats each flat should be numbered so that the numbers run logically. The 

block may also be allocated a name. For example Flat 2, Blake House. The numbers of 

the flats contained in each block should be clearly displayed at the entrance in a 

position clearly readable from the roadside; 

 All houses, offices, business establishments and other premises should be numbered, 

preferably with a minimum size of numerals of 62.5mm, and their numbers should be 

displayed so as to be in a clearly readable position facing the road. Mounting may be on 

gates, gate posts, doors or walls as appropriate, but ensuring that there is a good 

colour contrast between the numerals and the background to which they are fixed. 

 

In addition please note that: 

 

 The Council will not approve the exclusion of number 13 from street numbering 

schemes. 

 Flats should be numbered rather than using letters e.g. Flat1, Flat 2 and not Flat A, Flat 

B etc. and should not use descriptive names such as Ground Floor Flat, Basement Flat 

etc.; 

 Cornwall Council may enforce numbering of numbered properties where numbers are 

not being displayed and where this causes serious delivery problems or emergency 

service response issues. In these instances the property owner will be notified and 

requested to clearly display the property number. If this is not carried out within 14 

days the Council will carry out the work required and will invoice the property owner as 

appropriate; 

 Once agreement has been reached on a property name the Address Management Team 

will notify all relevant parties listed in Appendix E. 

 
9. Altering existing street numbering scheme 
 

The alteration of an existing street numbering scheme will be considered as follows: 

 The Council is obliged to take into account the effect of altering an existing street 

numbering scheme upon service providers (e.g. gas, electric and water), the 

emergency services and local residents; 

 The Council will only approve an alteration to an existing street numbering scheme in 

exceptional circumstances, where the proposed alteration is in the wider public interest 

and not where it is only for the benefit of a private individual. The pros and cons under 

the present system must be balanced with those of the proposed alteration ; 

 The proposed alteration of an existing approved scheme should take account of the 

Government’s DETR Circular 3/93 advice. 

 

Any proposal to rename or renumber an existing street should be submitted on a Street 

Renaming/Renumbering form (Appendix A). 

 
10.   Street Nameplates 

 
Cornwall Council has a duty to ensure that street names are displayed in a conspicuous 

place and manner at the start and/or end of street or at any point of access to that street. 

In the case of new streets, Cornwall Council requires the developer to provide the initial 

nameplates. 

 

A street nameplate specification based upon the specification shown at Appendix C and a 

plan showing the required nameplate locations will be sent to the developer along with the 

approved naming and numbering scheme for the new development. 
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Please note that Cornwall Council will not replace any former district council or borough 

council street nameplates unless they are lost, damaged or become illegible. 

 

If a nameplate is removed, broken or becomes illegible, please contact the Address 

Management Team, see Appendix D for contact details. Where a replacement street 

nameplate is required it may take up to a minimum of 12 weeks from the time of reporting 

to the Address Management Team for the new sign to be installed. Reports of street name 

plates that require replacement or repair will be processed in order of receipt unless in the 

opinion of the Planning Operational Support Manager where exceptional circumstances 

apply to a particular street. 

 
11. Allocation of postcodes 

 
Postcodes identify a group of postal delivery points and are defined by the Royal Mail in 

order to facilitate the sorting and delivery of mail. The Royal Mail will normally allocate a 

postcode to a new dwelling or other property upon the receipt of new naming and 

numbering information from Cornwall Council. Cornwall Council has no involvement in the 

allocation of property postcodes. If you are experiencing problems with your postcode or 

wish to obtain a new code, please contact the Royal Mail Customer Services or visit 
https://www.royalmail.com/ 

 

Please note that Royal Mail will normally refer anyone contacting them with regard to 

obtaining postcodes for new addresses to Cornwall Council. Royal Mail allocates postcodes 

to official addresses passed to them by Cornwall Council. Please contact the Cornwall 

Council Address Management Team for advice (please see Appendix D for contact details). 

 
 

https://www.royalmail.com/
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Appendix A – SN&N forms  

   Change of Address  
 

       NAMING AND NUMBERING OF PROPERTIES/STREET(S)  
THE PUBLIC HEALTH ACT 1925: SECT 17 -19  

THE TOWNS IMPROVEMENT CLAUSES ACT 1847: SECT 64 & 65 
THE LOCAL GOVERNMENT ACT 2003: SECT 93         

 

Please refer to the Councils Street Naming and Numbering 
 Guidelines before filling out this form 

Customer Details 

Name  

Address (inc 

postcode) 
 

Tel No.  Mobile  

Email 
 

 
(In order to be environmentally friendly and avoid delays Cornwall Council prefers to correspond via email) 

Existing 

address  
(the address to 
be changed) 

 

 

Proposed address.  

If the property is not on a numbered street i.e. will be identified primarily by a property 

name, we advise supplying three preferred property names for each property 

 Name/Number Street, Locality, Town………. 

1   

2  

3  

Are you the property owner? (If not we will need written confirmation 

from the owner that they have no objection to the change) 
Y / N 

Note: If changing more than one address please use a continuation sheet as required. 
If numbered, Royal Mail hold the property number as the primary identifier of the property and the 
property name as an alias. Organisations purchasing data from Royal Mail may opt not to buy the 
property aliases. 

Please include the following: 

 Completed Form 

 Correct Fee (£50 payable by cheque or over the phone by Credit/Debit card) 

 Site & Location Plan(s) 

Please return 

completed 

form to: 

Address Management Team, 

Cornwall Council, 

Council Offices, 39 Penwinnick Road, 

St Austell, PL25 5DR 

Tel:  01872327667 Email:addressmanagement@cornwall.gov.uk 

Sign:  Date:  

The allocation of this postal address (or addresses) does not serve as confirmation that any building or structure is authorised under 

Planning, Building Regulations or any other Legislation, and owners/ occupiers/ developers and agents risk enforcement action if any 

necessary approvals have not been obtained. SNN applications maybe refused or returned if the proper permission is not in place prior to 

applying.The information you provide on this form will be held by Cornwall Council and used by us to process your request. In accordance 

with Cornwall Council’s Record Retention Policy, the information you provide on this form will be held for a minimum of 7 years, after which 

period it will be reviewed for further retention or destroyed in a secure manner. All personal information held by Cornwall Council is held 

safely in a secure environment. We will share this information with other departments of Cornwall Council, appropriate City, Town and Parish 

Councils, along with their elected representatives to enable the provision of council services and the completion of statutory duties. 

Information will not be used for any other purpose by Cornwall Council and will not be passed onto any other third party without your 

permission. 
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   New Property/Address  
 

       NAMING AND NUMBERING OF PROPERTIES/STREET(S)  
THE PUBLIC HEALTH ACT 1925: SECT 17 -19  

THE TOWNS IMPROVEMENT CLAUSES ACT 1847: SECT 64 & 65 
THE LOCAL GOVERNMENT ACT 2003: SECT 93         

 
 

Please refer to the Councils Street Naming and Numbering 
 Guidelines before filling out this form 

Customer Details 

Name  

Address (inc postcode) 
 

Tel No.  Mobile  

Email  

Site Address / 
Description 
 

 

Planning Ref No.  
 
 
An approved planning application for a 
new address  is required to officially 
name or number a new dwelling 

If Planning was not required for the new address please give the reason why (e.g. permitted development) 

 
 
 
 
 

Proposed address.  
If the property is not on a numbered street i.e. will be identified primarily by a property name, we advise supplying three 
preferred property names for each property 

 
Name/Number Street, Locality, Town………. 

1 
  

2 
 

3 
 

Estimated 
Completion Date 

 
Are you the property owner? (If not we will need 

written confirmation from the owner that they have no 
objection to the change) 

Y / N 

Please include the following: 
 This form, signed and with any relevant planning reference numbers 
 Fee (£80 payable by cheque to Cornwall Council or over the phone by Credit/Debit card) 
 Site & Location Plan(s) (please number each plot in multiple plot developments) 

(inc. internal drawings of flats or bedsits if necessary and access points to each property) 
Please return 
completed form 
to: 

Address Management Team, 
Cornwall Council, 

Council Offices, 39 Penwinnick Road, 
St Austell, PL25 5DR 

Tel:  01872327667 Email:addressmanagement@cornwall.gov.uk 

Sign:  Date:  

The allocation of this postal address (or addresses) does not serve as confirmation that any building or structure is authorised under 

Planning, Building Regulations or any other Legislation, and owners/ occupiers/ developers and agents risk enforcement action if any 

necessary approvals have not been obtained. SNN applications maybe refused or returned if the proper permission is not in place prior to 

applying.The information you provide on this form will be held by Cornwall Council and used by us to process your request. In accordance 

with Cornwall Council’s Record Retention Policy, the information you provide on this form will be held for a minimum of 7 years, after which 

period it will be reviewed for further retention or destroyed in a secure manner. All personal information held by Cornwall Council is held 

safely in a secure environment. We will share this information with other departments of Cornwall Council, appropriate City, Town and Parish 

Councils, along with their elected representatives to enable the provision of council services and the completion of statutory duties. 

Information will not be used for any other purpose by Cornwall Council and will not be passed onto any other third party without your 

permission. 
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New Development  
 

       NAMING AND NUMBERING OF PROPERTIES/STREET(S)  
THE PUBLIC HEALTH ACT 1925: SECT 17 -19  

THE TOWNS IMPROVEMENT CLAUSES ACT 1847: SECT 64 & 65 
THE LOCAL GOVERNMENT ACT 2003: SECT 93         

 
 

Please refer to the Councils Street Naming and Numbering 

 Guidelines before filling out this form 

Customer Details 

Name  

Address (inc 

postcode) 
 

Tel No.  Mobile  

Email 
 
 

(In order to be environmentally friendly and avoid delays Cornwall Council prefers to correspond via email) 

Site 

Address / 

Description 
 

 Planning Ref No. 

Proposed Street Name(s)– 1 name per street required, 3 preferred 

(Cornwall Council can object to these names within one month of an application) 

Street  Preferred Name Alternative 1 Alternative 2 

1    

2 
   

3 
   

 

Proposed Building Name(s).  

The names for any “multipart” buildings e.g. a block of flats.  

Please note the location of each building on the plan. 

(Cornwall Council offers consultation and notification services for these names) 

 

 Preferred Name Alternative 1 Alternative 1 

1    

2    

3    

Estimated Completion Date  

Additional Notes (Please continue on reverse if necessary) 
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Continued…… 

Street Nameplates 
 

The developer is responsible for providing Street Nameplates on new roads. The Council 

will provide a nameplate specification sheet and Cornish translations where relevant.   
 

Please include the following: 

 Completed Application Form 

 Correct Fee (£80 per address. Cheques, payable to Cornwall Council, or via 

Credit/Debit card) 

 Site & Location Plan(s) showing plot numbers 
(inc. internal drawings of flats or bedsits if necessary and access points to each property) 

 Evidence of Town/City/Parish Council consultation 
 

Please return 

completed 

form to: 

Address Management Team, 

Cornwall Council, 

Council Offices, 39 Penwinnick Road, 

St Austell, PL25 5DR 

Tel:  01872327667 Email:addressmanagement@cornwall.gov.uk 

Sign:  Date:  

The allocation of this postal address (or addresses) does not serve as confirmation that any building or structure is authorised under 

Planning, Building Regulations or any other Legislation, and owners/ occupiers/ developers and agents risk enforcement action if any 

necessary approvals have not been obtained. SNN applications maybe refused or returned if the proper permission is not in place prior to 

applying.The information you provide on this form will be held by Cornwall Council and used by us to process your request. In accordance 

with Cornwall Council’s Record Retention Policy, the information you provide on this form will be held for a minimum of 7 years, after which 

period it will be reviewed for further retention or destroyed in a secure manner. All personal information held by Cornwall Council is held 

safely in a secure environment. We will share this information with other departments of Cornwall Council, appropriate City, Town and Parish 

Councils, along with their elected representatives to enable the provision of council services and the completion of statutory duties. 

Information will not be used for any other purpose by Cornwall Council and will not be passed onto any other third party without your 

permission. 
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Street Renaming/Renumbering 
 

       NAMING AND NUMBERING OF PROPERTIES/STREET(S)  
THE PUBLIC HEALTH ACT 1925: SECT 17 -19  

THE TOWNS IMPROVEMENT CLAUSES ACT 1847: SECT 64 & 65 
THE LOCAL GOVERNMENT ACT 2003: SECT 93         

 
 

Please refer to the Councils Street Naming and Numbering 

 Guidelines before filling out this form 

Customer Details 

Name  

Address (inc 

postcode) 
 

Tel No.  Mobile  

Email 
 
 

(In order to be environmentally friendly and avoid delays Cornwall Council prefers to correspond via email) 

Street proposed for 

renaming or 

renumbering 

 

 

Proposal and reason for requesting renaming/renumbering: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please include the following: 

 Completed Form 

 Site & Location Plan(s)  

 Evidence of Town/City/Parish Council consultation (if requesting a street rename) 
 

Please note there may be an administration fee for this service 
 

Please return 

completed form 

to: 

Address Management Team, 

Cornwall Council, 

Council Offices, 39 Penwinnick Road, 

St Austell, PL25 5DR 

Tel:  01872327667 Email:addressmanagement@cornwall.gov.uk 

Sign:  Date:  

The information you provide on this form will be held by Cornwall Council and used by us to process your request. In accordance with 

Cornwall Council’s Record Retention Policy, the information you provide on this form will be held for a minimum of 7 years, after which period 

it will be reviewed for further retention or destroyed in a secure manner. All personal information held by Cornwall Council is held safely in a 

secure environment. We will share this information with other departments of Cornwall Council, appropriate City, Town and Parish Councils, 

along with their elected representatives to enable the provision of council services and the completion of statutory duties. Information will not 

be used for any other purpose by Cornwall Council and will not be passed onto any other third party without your permission. 
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 In addition to the form above customers must also supply the following: 

 

1. A location plan in order that the Address Management Team can pinpoint the building 

which the case relates to in relation to the surrounding area; 

 

2. Drawings that clearly indicate the main entrance to each address;   

 

3. Floor plans for new developments of flats;  

 

4. Proof of consultation with and the support of the appropriate Parish, Town or City 

council with regard to proposed street names. If such proof is not provided the Address 

Management Team will contact the relevant council as permitted by the current 

workload, however this will result in a delay in processing the case. 

 

5. The correct fee (please see Appendix E - Charges). 
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Appendix B – How property numbers are allocated – diagrams 
 

The Council will insist that a new street is numbered in the most logical manner with 

consideration to potential future development e.g. if the street is a cul-de-sac, but could 

potentially be extended alternate numbering (example B below) would be most 

appropriate, however if the street is not likely to be extended then consecutive numbering 

in a clockwise manner from the start of the street (example A below) would be appropriate. 
 

 
 

Where the development comprises of more than one street spur, each spur will require a 

separate street name and will be numbered separately e.g.  
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Where a property is built on a street which is already numbered, the Council will require the 

applicant to maintain the street numbering in a logical manner e.g.  
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Appendix C – Street nameplate specification 
 

Cornwall Council requires all street nameplates within the County of Cornwall to conform to 

the following specification. 

 

Generally, nameplates will display the street name and the Cornish translation of the street 

name if the street name is in English.  

 

“Leading to…” should only be included on the initial nameplate at the main access points to 

a development or series of roads where there is no recognised through route for traffic. 

Each subsequent street will have a nameplate to indicate only the name of the street and 

the translated name i.e. no further “Leading to…” will be used.   
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Cornwall Council 
Address Management Team  

Street Naming & Numbering Guidance Notes (18/11/2019) v1.3  20 

Information Classification: CONTROLLED 

FONT  

 

 The font to be used on all street nameplates is Kindersley. All text shall be in upper 

case only. 

 

FONT SIZE  

 

 The font size of the principal street name shall be 76mm in height. Any Cornish 

translation text or additional text shall be 41mm in height;  

 

 Where ‘LEADING TO…’ and other more complicated wording is required, the height of 

the Cornish translation text and other text apart from the principal street name may be 

reduced to 31mm if necessary in order to fit it on the sign, however the principal street 

name shall remain 76mm in height. 

 

 Where the nameplate includes property numbers these shall be displayed in one of the 

following ways – 

 

NOS n – nnn  

or  

NOS n, n, n, n  

or  

NOS n – nnn ODD  

or  

NOS n – nnn EVEN 

 

where n – nnn are the property numbers. 

 

 Lettering shall be black on a non-reflective, white background. 

 

NAMEPLATE DIMENSIONS 

  

 The length should not exceed 1250mm; 

 

 There is to be 40mm of free space between the end of the text and each end of the 

sign plate 

 

 The height of a standard nameplate (principal name plus Cornish translation) should be 

no more than 160mm; 

 

 A ‘‘LEADING TO” nameplate or similar should not be more than 250mm in height, 

however more complicated nameplates may be taller to allow the placement of the 

required text. Please consult the Address Management Team with regard to all larger 

nameplates. 

 

NAMEPLATE POSITIONING AND MOUNTING 

 

Please note: Preference should be given to fixing nameplates to posts in the highway 

extent rather than to walls or similar permanent structures; 

 

Post Mounted 

 

 The sign face panel shall consist of an extruded aluminium double walled face panel to 

receive a 2mm insert panel. 
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 The face panel shall be 2mm Polycarbonate / PETG with vinyl graphics. The face panel 

will not be reflectorised unless specified by the Ordering Officer, ref DOT Circular Roads 

3/93 Appendix B item 5. 

 

 Posts shall be extruded aluminium and 50mm x 50mm cut to 1350mm in length, 

square sectioned  with a recess for receiving the sign along the inner edge. 

 

 The post caps shall be 3mm solid aluminium caps, fixed in place with stainless steel 

security screws. 

 

Wall Mounted 

 

 The sign face panel shall consist of an extruded aluminium double walled face panel to 

receive a 2mm insert panel. 

 

 Extruded Aluminium side rails. 

 

 The face panel shall be 2mm Polycarbonate / PETG with vinyl graphics. The face panel 

will not be reflectorised unless specified by the Ordering Officer, ref DOT Circular Roads 

3/93 Appendix B item 5. 

 

 The sign face will be attached to the wall using suitable proprietary fixings. 

 

Notes 

 

Nameplates shall be in accordance with DETR circular Roads 3/93. All aluminium shall be 

black anodised and constructed as to provide a 10mm border to the top and bottom of the 

sign face for post mounted signs and a 100mm border for all wall mounted signs. 

 

The main body of the sign shall be strong enough to prevent damage from lateral loading.  

The Supplier will provide at commencement of the contract 4 sets of suitable tools for site 

construction of signs (security screw drivers etc) 

 

No riveting shall be used in construction. 

 

All screws shall be stainless steel. 

 

All materials used in the manufacture of all signs are expected to be of sufficient quality 

and free from defects and poor quality finishing which could present a potential hazard to 

the public and result in a reduced serviceable product life. 

 

As a general indication the Council would expect each street nameplate to have a typical 

serviceable product life of 12 years subject normal wear and tear, and environmental 

conditions. 
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Appendix D – Contact details 

 

Address Management Team 

Cornwall Council 

39 Penwinnick Road 

St Austell 

Cornwall 

PL25 5DR 

 

Telephone: 0300 1234 100 

Email: addressmanagement@cornwall.gov.uk 

Website: www.cornwall.gov.uk  

  

  

 

mailto:addressmanagement@cornwall.gov.uk
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Appendix E – Charges 

 

 

How much are we going to charge? 

 

Charges are per modified existing address or per new official address created 

 

 Addition of a name/Renaming/Renumbering an existing address  £50 

 Naming/Numbering a new dwelling      £80  

 Creation of an official address for an existing unregistered dwelling £80  

 Confirmation of official address held by Cornwall Council   £40 

 

What tasks do we perform for this? 

 

 Enter the details onto Street Naming and Numbering System 

 Ensure we have all the information needed to process the case 

 Check the information provided and consult with the customer 

 Consult with various bodies as required 

 Possible onsite visits 

 Map and documentation production 

 Street Signage Specification (if required) 

 

Inform: 

 Internal departments (Council Tax, NNDR, Electoral Registration, Customer 

Services, PH&P (Public Health and Protection), Planning, Building Control, Land 

Charges, Waste Management) 

 Fire and Rescue Service 

 Local Land and Property Gazetteer 

 National Land and Property Gazetteer 

 South West Ambulance Trust 

 Devon and Cornwall Constabulary 

 Land Registry (Plymouth) 

 MOD Devonport 

 Valuation Office (St Austell) 

 Royal Mail 

 Customer (changes/alterations) including postcode and post town details from 

Royal Mail as appropriate 
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Appendix F - The Cornish Language Office. 
 

The Cornish Language Office will be pleased to help any applicant with street names, 

property names, their meaning and translations. 

 

Mark Trevethan 

Cornish Language Lead  

Cornish Language Office  

Cornwall Council  

Pydar House 

Pydar Street 

Truro 

TR1 1XU 

 

Mark Trevethan 

Hembrenkyas an Yeth Kernewek 

Sodhva an Yeth Kernewek 

Konsel Kernow 

Chi Peddra 

Stret Peddra 

Truru 

TR1 1XU 

 

tel: 01872 326914 

email: mtrevethan@cornwall.gov.uk 

website:   www.cornwall.gov.uk 

 

pell: 01872 326914 

ebost:  mtrevethan@cornwall.gov.uk 

gwiasva :  www.cornwall.gov.uk 
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Appendix G - New Development Street Naming Protocol for Developers and 
Local Councils 
 

 


