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Reference Number:  FOI-101004548884 
 
Response provided under: Freedom of Information Act 2000 
 
Request:  
 
This is an email to request information under the FOI Act to the Cornwall 
County Fire Brigade. 
 
The information I'm requesting is regarding the software contracts that the 
organisation uses, for the following fields. 
 
Enterprise Resource Planning Software Solution (ERP): 
 
Primary Customer Relationship Management Solution (CRM): 
For example, Salesforce, Lagan CRM, Microsoft Dynamics; software of this 
nature. 
 
Primary Human Resources (HR) and Payroll Software Solution: 
For example, iTrent, ResourceLink, HealthRoster; software of this nature. 
 
The organisation’s primary corporate Finance Software Solution: 
For example, Agresso, Integra, Sapphire Systems; software of this nature. 
 
1. Name of Supplier: Can you please provide me with the software provider 
for each contract? 
 
2. The brand of the software: Can you please provide me with the actual 
name of the software. Please do not provide me with the supplier name again 
please provide me with the actual software name. 
 
3. Description of the contract: Can you please provide me with detailed 
information about this contract and please state if upgrade, maintenance and 
support is included. 
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Please also list the software modules included in these contracts. 
 
4. Number of Users/Licenses: What is the total number of user/licenses for 
this contract? 
 
5. Annual Spend: What is the annual average spend for each contract? 
 
6. Contract Duration: What is the duration of the contract please include any 
available extensions within the contract. 
 
7. Contract Start Date: What is the start date of this contract? Please include 
month and year of the contract. DD-MM-YY or MM-YY. 
 
8. Contract Expiry: What is the expiry date of this contract? Please include 
month and year of the contract. DD-MM-YY or MM-YY. 
 
9. Contract Review Date: What is the review date of this contract? Please 
include month and year of the contract. If this cannot be provide please 
provide me estimates of when the contract is likely to be reviewed. DD-MM-
YY or MM-YY. 
 
10. Contact Details: I require the full contact details of the person within the 
organisation responsible for this particular software contract (name, job title, 
email, contact number). 
 
Regarding the contract for your financial systems, please answer these 
questions to the best of your ability. 
 
Response:  
 
The Council considers that the majority information requested is already 
publically available either directly or able to be obtained / extracted from this 
published information. 
  
http://www.cornwall.gov.uk/council-and-democracy/council-spending-
budgets-and-information/tenders-received-and-contracts-entered-into/ 
  
The Council’s Contract Register, our register of contracts with third party 
suppliers is available within the above link (see 

http://www.cornwall.gov.uk/council-and-democracy/council-spending-budgets-and-information/tenders-received-and-contracts-entered-into/
http://www.cornwall.gov.uk/council-and-democracy/council-spending-budgets-and-information/tenders-received-and-contracts-entered-into/
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https://www.supplyingthesouthwest.org.uk/ then go to “Contract Register” 
then “Narrow your result” select “Cornwall Council” and then “update”. 
  
For reference please refer to the following web pages, 
http://www.cornwall.gov.uk/council-and-democracy/council-spending-
budgets-and-information/  which includes access to the Council’s budget 
information, plus for future reference as part of the Government’s 
Transparency Agenda details on Cornwall Council’s contracts (and associated 
payments to third party suppliers) is already publically available and can be 
found at: http://www.cornwall.gov.uk/council-and-democracy/council-
spending-budgets-and-information/local-government-transparency-code/  
  
Section 21 of the Freedom of Information Act 2000 states that where the 
information is reasonably accessible to the applicant by other means, the right 
to request the information from a public authority under the Freedom of 
Information Act 2000 does not apply. 
 
You may be able to find the information by checking previous responses on 
our Disclosure Log, the Council’s Publication Scheme, or by checking the 
Council’s website at www.cornwall.gov.uk.   
 
   
If you do not have access to the internet at home you may be able to use 
facilities at your local public library.   
 
 
 
 
 
 
 
 
 
 
 
 
Information provided by:  Information Services 
 
Date of response: 9th July 2019 
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