
 
 

Information Classification: PUBLIC 

 
Reference Number:  FOI-101004632469 
 
Response provided under: Freedom of Information Act 2000 
 
 
 
 
Request:  
 
1) Is your current IT Service Management function and associated 
software application based in house or Outsourced to a 3rd Party? 
 
2) Please provide the full name and version of the ITSM software 
application in use? 
 
3) What is the lifetime value of the contract and over how many 
years? 
 
4) As part of the existing contract how many support operatives 
(agents) are licenced/subscribed to use the solution? (These are 
individuals who work on the desk in resolver groups, not 
customers using a Self-Service function). 
 
5) When is the contract due for renewal? 
 
6) How was the current solution procured – directly with the 
Vendor, through a Framework or via G Cloud? 
 
7) What are your published procurement thresholds for tendering 
purposes? 
 
8) What is the Authority’s strategy with regards to Cloud solutions 
as opposed to In House installations? 
 
9) Has the organisation ever procured through the G Cloud 
Framework? 
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Response: 

1. In House

2. Axios Assyst 10SP7.5

3. For reference please refer to the following web pages,

http://www.cornwall.gov.uk/council-and-democracy/council-
spending-budgets-and-information/

which includes access to the Council’s budget information, plus for
future reference as part of the Government’s Transparency Agenda
details on Cornwall Council’s contracts (and associated payments to
third party suppliers) is already publicly available and can be found
at:

http://www.cornwall.gov.uk/council-and-democracy/council-
spending-budgets-and-information/local-government-transparency-
code/

Likewise the Council’s Contract Register, our register of contracts 
with third party suppliers is available within the above link (see 
https://www.supplyingthesouthwest.org.uk/ then go to “Contract 
Register” then “Narrow your result” select “Cornwall Council” and 
then “update”.

For ease the contract references have been entered below with
links to the following contracts:

https://procontract.due-north.com/ContractsRegister/ViewContractDetails?
contractId=cf5ae2f9-70fc-e811-80f0-005056b64545&p=696a9836-1895-
e511-8105-000c29c9ba21

4. Concurrent-62
Dedicated- 46

5. 31/03/2020

6. Vendor through exemption

http://www.cornwall.gov.uk/council-and-democracy/council-spending-budgets-and-information/
http://www.cornwall.gov.uk/council-and-democracy/council-spending-budgets-and-information/
http://www.cornwall.gov.uk/council-and-democracy/council-spending-budgets-and-information/local-government-transparency-code/
http://www.cornwall.gov.uk/council-and-democracy/council-spending-budgets-and-information/local-government-transparency-code/
http://www.cornwall.gov.uk/council-and-democracy/council-spending-budgets-and-information/local-government-transparency-code/
https://www.supplyingthesouthwest.org.uk/
https://procontract.due-north.com/ContractsRegister/ViewContractDetails?contractId=cf5ae2f9-70fc-e811-80f0-005056b64545&p=696a9836-1895-e511-8105-000c29c9ba21
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7. In accordance with the Council’s Contract Procedure Rules: 
 

Value of Contract Advert Location 

Up to £1,000 One written or verbal quote must 
be obtained directly from a supplier. 

£1,001 to £25,000 Three written quotations must be 
obtained directly from suppliers. 

£25,001 to OJEU Thresholds  Supplying the South West and 
Contracts Finder 

 Above OJEU Thresholds Supplying the South West, Contracts F    
Electronic Daily (TED) 

 
8. Preference is to move to SaaS based solutions. 

 
9. Yes, noting that further information can be sought from 

 
procurement.team@cornwall.gov.uk if required. 
 

 
 
Information provided by: Information Services 
 
 
Date of response: 03/10/2019 
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