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Reference Number:  FOI- 101004720329 
 
Response provided under: Freedom of Information Act 2000 
 
Request:  
 
Please supply this information as the most up to date snapshot available. 
Please include data for all people aged 18+.  
 
1. Please provide the total number of adults known to local authority social 

services who have a diagnosis of Prader-Willi Syndrome. 
 

I can confirm that Cornwall Council holds information falling within the 
description specified in your request.  However, we estimate that the cost 
of complying with your request would exceed the appropriate limit of 
£450 as it would take at least 3445 hours to locate, retrieve and collate 
the information. This is due to the way the data is held which would 
involve a manual file check of at least 6890 files. 
 
The appropriate limit has been specified in regulations and for local 
Government it is set at £450. This represents the estimated cost of one 
person spending approximately 2½ working days (18 hours) in 
determining whether the Council holds the information, and locating, 
retrieving and extracting the information. 
 

2. Please provide the total number of adults known to social services who 
have a diagnosis of Prader-Willi Syndrome living in a care home 
(including both residential and nursing care homes). 

 
I can confirm that Cornwall Council holds information falling within the 
description specified in your request.  However, we estimate that the cost 
of complying with your request would exceed the appropriate limit of 
£450 as it would take at least 3445 hours to locate, retrieve and collate 
the information. This is due to the way the data is held which would 
involve a manual file check of at least 6890 files. 
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The appropriate limit has been specified in regulations and for local 
Government it is set at £450. This represents the estimated cost of one 
person spending approximately 2½ working days (18 hours) in 
determining whether the Council holds the information, and locating, 
retrieving and extracting the information. 

 
3. Please provide the average weekly fee (average weekly support cost) for 

adults with a diagnosis of Prader-Willi Syndrome living in a care home. 
 

I can confirm that Cornwall Council holds information falling within the 
description specified in your request.  However, we estimate that the cost 
of complying with your request would exceed the appropriate limit of 
£450 as it would take at least 3445 hours to locate, retrieve and collate 
the information. This is due to the way the data is held which would 
involve a manual file check of at least 6890 files. 
 
The appropriate limit has been specified in regulations and for local 
Government it is set at £450. This represents the estimated cost of one 
person spending approximately 2½ working days (18 hours) in 
determining whether the Council holds the information, and locating, 
retrieving and extracting the information. 

 
4. Please provide the total number of adults known to social services who 

have a diagnosis of Prader-Willi Syndrome living in supported living. 
 

I can confirm that Cornwall Council holds information falling within the 
description specified in your request.  However, we estimate that the cost 
of complying with your request would exceed the appropriate limit of 
£450 as it would take at least 3445 hours to locate, retrieve and collate 
the information. This is due to the way the data is held which would 
involve a manual file check of at least 6890 files. 
 
The appropriate limit has been specified in regulations and for local 
Government it is set at £450. This represents the estimated cost of one 
person spending approximately 2½ working days (18 hours) in 
determining whether the Council holds the information, and locating, 
retrieving and extracting the information. 
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5. Please provide the average weekly fee (average weekly support cost) for 
adults with a diagnosis of Prader-Willi Syndrome living in supported 
living. 

 
Each individual package of care is commissioned following a statutory 
assessment of need and then a package of support considered therefore 
we are unable to provide an average weekly fee as each case could be 
considerably different. 

 
6. Please provide a list of the providers with which adults with a diagnosis 

of Prader-Willi Syndrome are living (please include both supported living 
and care home providers). 

 
I can confirm that Cornwall Council holds information falling within the 
description specified in your request.  However, we estimate that the cost 
of complying with your request would exceed the appropriate limit of 
£450 as it would take at least 3445 hours to locate, retrieve and collate 
the information. This is due to the way the data is held which would 
involve a manual file check of at least 6890 files. 
 
The appropriate limit has been specified in regulations and for local 
Government it is set at £450. This represents the estimated cost of one 
person spending approximately 2½ working days (18 hours) in 
determining whether the Council holds the information, and locating, 
retrieving and extracting the information. 

 
Information provided by: Adult Social Care  
 
Date of response: 27 December 2019 
 


