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Our priorities Agan ragwiryow 

As a council we work for you, the residents of Cornwall, 
to deliver a wide range of services you use every day. 

We provide council homes, we educate young people, we maintain parks, we keep 

you on the road, we keep the streets clean, we collect and recycle your waste, we help 

you stay fit ad healthy and we provide care for residents in need of it across Cornwall. 

These are just a few of the services we provide – there are many more. We have set our 

priorities based on the things you tell us you want for Cornwall. 

Healthy Cornwall 

Better health for everyone 

Protect and improve the lives of 

vulnerable adults 

Provide care for hospital leavers 

Increase aspirations for young people 

Children are healthy, safe and 

protected from harm 

Fewer children living in poverty 

Connecting Cornwall 

Improve sea, road, rail, air and 

bus networks 

Link bus,rail, ferries and air timetables 

Give communities more influence to 

improve roads

 Enhance broadband/mobile 

connectivity 

Democratic Cornwall 

Communicate better with 

our communities 

Lobby for fair funding 

Seek further devolution 

from Whitehall 

Make Cornwall Brexit ready 

Strengthen local democracy 

Green and prosperous 
Cornwall 

Use Council land to create jobs 

Invest in skills required by employers

 More apprenticeships 

Pay Living Wage Foundation wage

 Reduce waste 

Support renewable energy and 

environmental growth 

Aspiring to a clean Cornwall 

Homes for Cornwall 

Provide 1,000 homes through 

the Council 

Raise standards of privately 

rented homes 

Bring empty properties back into use 

Support providers to deliver homes 

Lobby to protect residents impacted 

by welfare reform 

Fewer people living in fuel poverty 
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Welcome Dynnargh 

Julian German 

Leader of Cornwall Council 

Welcome to Stay in Touch, where you can find 

more information about how Cornwall Council 

works for you, and the range of services we ofer. 

As an organisation that exists to serve the people of 

Cornwall, we’re focused on getting things right first time, 

and listening to all our residents in order to deliver services 

that help improve day-to-day life. 

Many residents have told us that they want information 

about the work the council does. Stay in Touch is a guide 

to what the council is doing across Cornwall - it’s also an 

opportunity for us to tell you more about some of the 

services you may not know we provide, as well as ofer 

advice about those you use on a daily basis. 

In this publication you will find information about how 

the council is funded, the savings we have achieved in the 

last year, and how your council tax will be used to deliver 

essential services for Cornwall – with a breakdown of where 

your council tax will go in 2020. 

We have set priorities for Cornwall Council based on what 

you have told us matters to you: afordable housing, 

fair wages, decent roads and transport connections, 

investment to create more jobs, and more power in the 

hands of local communities through devolution. 

In addition, a year on from our declaration of a climate 

emergency, we remain determined to do everything we 

can to ensure Cornwall leads the way in tackling carbon 

emissions, with an ambitious plan to become carbon 

neutral by 2030. You can find out more inside. 

As a council we never forget that we work for you. I hope 

you find the information in this guide useful, and please get 

in touch with any comments. 

KeKernow 
Cornwallwall 

About Us 
Stay in touch is one of the ways 

we keep you informed directly 

about what we do and the 

services we deliver. 

If you have any queries, or require 

assistance with this document 

please email corpcomm@ 

cornwall.gov.uk 

Contact us 
www.cornwall.gov.uk 

comments@cornwall.gov.uk 

Sign up for Stay in Touch emails 

www.cornwall.gov.uk/ 

newsletter 

Follow us on 

@forCornwall 

@CornwallCouncil 
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 In brief | War verr lavarow  

Homes for Cornwall 
Anedhow rag Kernow 

Did you know? 

Af ordable housing 

is a priority for our 

residents and we are 

consistently one of the 

top local authorities in 

England for delivery of 

afordable homes.  

In brief 
We have recently committed to the 

delivering the next generation of council 

housing in Cornwall with a £205 million 

programme of investment over the next 

8 years to deliver over 1700 homes mainly 

for social rent and shared ownership. 

People wishing to rent or buy one of 

our afordable homes must have a 

connection to Cornwall. 

Our empty property loan scheme has 

already lent over £2 million to property 

owners, resulting in over 120 properties 

in Cornwall being brought back into use. 

Democratic Cornwall 
Kernow Werinel 

Did you know? 

You can have your say 

by taking part in our 

residents panel. Just 

search for ‘residents 

panel sign-up’ on the 

council website. 

In brief 
The council’s 123 councillors represent 

every resident in Cornwall. They work 

for you and make sure your views are 

heard when decisions are taken which 

afect your lives. You can find your local 

councillor and their contact details on the 

Cornwall Council website by searching 

‘councillors and democracy’. 
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  In brief | War verr lavarow 

Healthy Cornwall 
Kernow Yagh 

Did you know? 

We ofer a wide range of 

support to one and all, 

old and young  to live 

happy and healthy lives. 

In brief 
Cornwall’s services for children were 

rated “outstanding” by Ofsted at the 

end of 2019, putting us in the top 10% of 

local authorities for children’s services in 

England. 

We have also added an additional 2,500 

school places across Cornwall and we 

will be working with schools to increase 

capacity and upgrade their facilities. 

With a third of Cornwall residents 

predicted to be over 65 by 2036, to help 

meet the rising demand for social care in 

Cornwall, we are recruiting more social 

workers for both adults and children’s 

services and working with the Open 

University to upskill staf and train more 

social workers. 

Stay in touch and sign up to our newsletter at www.cornwall.gov.uk/newsletter 5 

www.cornwall.gov.uk/newsletter


  

 

 

 

 

 

 

  

  

 

 In brief | War verr lavarow  

Connecting Cornwall 
Kevrenna Kernow 

Did you know? 

Reliable journeys 

and decent roads are 

one of the number 

one priorities for all 

residents in Cornwall.  

In brief 
In the last year we resurfaced more than 

300 roads and our main A and B roads 

continue to rank among the top 25% in 

the country. 

We fixed more than 25,000 potholes last 

year and we are using new vehicles to 

make it easier to repair single track roads. 

Buses help to keep Cornwall connected 

and now we are delivering a network of 

73 council subsidised bus routes with 

Go Cornwall Bus which will bring lower 

fares, cleaner, greener buses and new 

services. 

Connecting Cornwall is about more than 

better journeys – it is also about of ering 

residents real alternatives to how they 

live and work. With 95% of premises 

in Cornwall now covered by superfast 

broadband, our digital inclusion team 

ofers residents training in technology 

skills to get online. You can find out more 

at www.cornwall.gov.uk/community-

and-living/digital-inclusion 
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  In brief | War verr lavarow 

Green and prosperous 
Cornwall Kernow las ha sewen 

Did you know? 

Since Cornwall Council 

declared a climate 

emergency a year ago, 

communities have shown 

real support for our 

ambitious plans to help 

Cornwall become carbon 

neutral by 2030. With 

the Council responsible 

for 1.5% of all carbon 

emissions in Cornwall, 

we need everyone in 

Cornwall to help us. 

In brief 
We have started planting a 8,000 

hectare forest for Cornwall which will 

significantly increase the number of trees 

across our woods, parks, farmland, towns 

and villages, transforming green spaces 

and drawing greenhouse gases from the 

atmosphere. 

We will be making improvements to 

Cornwall Council homes to make them 

warmer, greener and cut residents’ 

energy bills. 

Residents will also continue to see once 

disused spaces across Cornwall, returned 

to wildlife-rich areas, through our 

‘making space for nature’ programme. 

Providing jobs with a decent wage is 

a number one priority for residents. 

Cornwall Council has worked with the 

Living Wage Foundation to make 

sure that all our employees and the 

contractors we work with pay the 

foundation living wage. 

Stay in touch and sign up to our newsletter at www.cornwall.gov.uk/newsletter 7 

www.cornwall.gov.uk/newsletter


 

 

 

 

  

  

 

 

 

 
 

 

 

 

 

Making every penny count 
Gul dhe bub diner kevri 

We use our resources wisely. 

More people are using our services every year, 

and the costs of delivering those services have 

increased. At the same time Government funding 

for Cornwall is reducing. 

Cornwall Council has delivered around £380 

million of eficiencies and savings in the last 

10 years. We will need to make further savings of 

around £58 million over the next four years. 

We will continue to stand up for Cornwall to get its 

fair share of  government funding. 

1% comes from other sources 

including investment income 30% comes from council tax 

19% comes from 

Business Rates 
41% comes from the Government but the majority of 

9% comes from the 

services we charge for, 

like planning, licensing 

and parking 

this can only be used for specific services like schools, 

housing benefit and public health 

8 Cornwall Council Stay in touch 



 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

   

Making every penny count | Gul dhe bub diner kevri 

By making every penny 

count we have managed 

to keep Cornwall’s council 

tax one of the lowest in 

the South West while 

protecting the vital 

services our residents rely 

on. With a growing and 

ageing population, we will 

continue to manage our 

budget carefully. 

Stay in touch and sign up to our newsletter at www.cornwall.gov.uk/newsletter 9 

For every £100 we receive to fund services, we spend: 

Building af ordable 

homes, investing in our 

economy, major road 

schemes, schools etc. 

collecting rubbish and 

recycling, and looking 

afer our countryside, 

parks and beaches 

£9 
fixing and maintaining 

roads, street lighting, 

and on public transport 

£6 
running the 

Council and 

holding elections 

£4 

on fire and rescue 

services, and keeping 

our communities safer 

£3 
helping people keep 

well and stay healthy 

£3 
on online services and 

improving customer 

access 

£2 
to run libraries, 

registration services 

and maintaining 

trading standards 

£1 

£10 

helping children and young people 

get the best start in life they can 

£24 
caring for adults who 

need our help 

£25 
on housing benefit, helping to 

prevent homelessness 

£13 



  

 

 

 

 

 

Account reference and date 

This is your reference number and 

you’ll need to hand if you want to 

talk to us about your bill or use 

Your council tax bill explained 
Agas reken Toll an Konsel styrys 

Name and address 

This is person responsible 

for paying for the bill. 

Contributions to 
council services 

This section shows 

you what proportion 

of your bill is given 

to Cornwall Council 

and other specific 

services. 

www.cornwall.gov.uk/ 
careprecept 

Find out more about the 

Adult Social Care precept. 

Description 
of charge and 
total charge 

This part shows 

how much council 

tax you need to 

pay for this year, 

including any 

alterations and 

discounts. 

What you need to do 

Here you’ll see the monthly 

breakdown of payments. If you 

already have direct debits set up 

you needn’t do anything. It’s the 

best method for paying and you 

can set it up online. 

our online account services. 

Contributions 
to other 
services 

Part of your bill 

pays for local 

policing, and your 

local town and 

parish council 

services. 

10 Cornwall Council Stay in touch 



Go paperless Kewgh dibapur 

Save time, 
save the environment 
Go online to pay 

Paying your council tax online couldn’t be any easier. 

Go to www.cornwall.gov.uk/counciltax and have your reference number and a 

payment method handy. 

By paying this way and setting up an online account you can also elect for paperless 

billing. This will help us to reduce costs and do our bit for the planet. 

An online account means you can access your account anytime and anywhere. Head to 

www.cornwall.gov.uk/gopaperless to find out more. 

Stay in touch and sign up to our newsletter at www.cornwall.gov.uk/newsletter 11 
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Lending you a helping hand 
Lendya dorn gweresek dhywgh 

We all need a little extra support at some point in our 

lives, so we ofer helping hand services to make things 

a bit easier. Find out how we can support you at 

www.cornwall.gov.uk/helpinghand 

       I’m 
finding it 
harder to 
cope at home 
• Our Lifeline personal alarms can help 

to keep you safe at home. 

• Adapting your home might make 

life easier - you may qualify for free 

support to sort out what you need. 

• If you are a carer, Kernow Carers 

Service can help. 

• Trading Standards volunteers can 

provide scam support visits and help 

you block unwanted calls. 

• Our Buy with Confidence scheme can 

recommend local businesses. 

• A free home fire safety check can 

give you peace of mind. 

• Our assisted waste collection means 

you don’t have to carry your rubbish 

and recycling to the kerb (and we 

collect clinical waste too). 

• Our Handyperson Service can help 

you with repairs without a big bill. 

Cornwall Council Stay in touch 

I am 
visually 
impaired 
or deaf 

• We can provide bills and literature in 

braille, large print, audio or easyread. 

       I have 
limited 
mobility 

  

  

 
 
 

 

 

  

 

   

  

 

 

 

 

 

  

   

 

 

 

• There are services to help you get about 

more easily: 

Blue badge disabled parking permits 

Bus passes for seniors and disabled 

people 

Traveline South West – plan journeys 

by public transport. 

• Our home library service can deliver 

your favourite books and audiobooks 

for free. 
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Lending you a helping hand | Lendya dorn gweresek dhywgh 

       There’s a risk 
I could lose my home 
• Housing Options advice helps local 

people avoid homelessness. 

• Homechoice can help you find an 

af ordable home to rent. 

       I want to 
be healthier 
and happier 

• Healthy Cornwall can help you 

quit smoking. 

• You can get support about drugs 

and alcohol through your doctor 

or Safer Cornwall. 

• If you face bereavement, mental health 

dif iculties, domestic violence or abuse 

we can signpost you to help.

       My Dad is not 
very well and I 
don’t know how 
he will cope 
• Adult Social Care can help you sort out 

support to make the most of life. We 

can also help you get back on your feet 

af er a short term health crisis. 

       I am worried 
about money 

• It’s worth checking with us if you are 

eligible for any benefits, or a discount 

on your Council Tax. 

• You might be able to get school meals 

for free, or help with child care costs. 

• Our Family Information Service 

supports families and kids – childcare, 

parenting, health and much more. 

• We support victims of loan sharks.

       Everything 
seems to be 
online these 
days and I find it 
really daunting 
• We provide computers in libraries. 

• There are free beginners’ IT lessons 

around the county and we support 

local volunteers who can show you 

how to get useful info online. 

• Adult Education can help you get the 

digital skills needed for a better job. 

Stay in touch and sign up to our newsletter at www.cornwall.gov.uk/newsletter 13 
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Help us go paper free 
Gwrewgh agan gweres mos dibaper 

Advice and 
benefits 
Kusul ha prowyow 
Find out if you’re entitled to benefits, 

like housing benefit and council tax 

support, and you can apply online. 

You can also keep track of your claim 

and check your benefits account. 

Find out more at 

www.cornwall.gov.uk/ 

advice-and-benefits 

Business 
Negys 
On our website you can find what 

your business needs, and apply online 

for any licences, like street trading, 

gambling or an alcohol licence. 

You can also apply for building 

regulations, pay your business 

rates and let us know if you’re 

starting building work. Our trading 

standards help protect consumers. 

Find out more at 

www.cornwall.gov.uk/business 

Community 
and living 
Kemeneth ha bewa 
Did you know you can find out 

about getting married in Cornwall, 

registering a birth or death, and 

your family history online. 

You can also get advice about 

making your home and community 

safer, find funding for local 

community groups, view a map 

of all the council services in your 

local area and learn about your 

community network. You will also 

find information about fire, road 

and community safety. 

Find out more at 

www.cornwall.gov.uk/ 

community-and-living 

14 Cornwall Council Stay in touch 
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 Help us go paper free | Gwrewgh agan gweres mos dibaper 

Council and 
democracy 
Konsel ha gwerinieth 
Have your say, find out how 

decisions are made and stay 

informed. On our website you can 

register to vote in local and national 

elections, find out who your local 

councillor is, learn about council 

meetings and read our latest news. 

You can also pay your council tax 

online, manage your account and 

find out about discounts, exemptions 

and council tax support. 

Find out more 

www.cornwall.gov.uk/ 

council-and-democracy 

Education and 
learning 
Adhyskans ha dyski 
Access local education for your child 

or yourself. On our website you can 

find out about Cornwall’s schools 

and apply for a school place, school 

transport or free school meals for 

your child. You’ll find information 

about early years education too. 

You can also search and apply for adult 

education courses across Cornwall. 

Find out more at 

www.cornwall.gov.uk/ 

education-and-learning 

Environment 
and planning 
Kerghynnedh ha 

towlenna 
On our website you can find out 

everything you need to know about 

rubbish and recycling. Learn about 

the planning process and current 

applications, as well as environmental 

health issues like pollution, health and 

safety, housing and food safety. 

Find out more at 

www.cornwall.gov.uk/ 

environment-and-planning 

Stay in touch and sign up to our newsletter at www.cornwall.gov.uk/newsletter 15 
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 Help us go paper free | Gwrewgh agan gweres mos dibaper 

Health and 
social care 
Yeghes ha gwith sosyel 
Access support for children, 

vulnerable adults and their carers. 

On our website you can find out 

about the services we ofer, ask us for 

help or an assessment, find support 

on health promotion and domestic 

violence or let us know if you’re 

concerned about someone. 

You can also find information on 

fostering and adoption online. 

Find out more at 

www.cornwall.gov.uk/ 

health-and-social-care 

Housing 
Anedhans 
Find out about the housing options 

that are available to you, including 

council housing and finding and 

buying an af ordable home, and 

access help and information if you’re 

already a council tenant. 

Find out if you’re entitled to extra 

help, like housing benefit or council 

tax support, and use our online 

self-help tool to create your personal 

action plan. 

Find out more at 

www.cornwall.gov.uk/housing 

Jobs and careers 
Sodhow ha resegvaow 
The council is one of the largest 

employers in Cornwall. On our 

website you can search and apply 

for current vacancies with us and 

our partner organisations, including 

schools and academies. 

You can also find out about 

apprenticeships and graduate 

opportunities. 

Find out more at 

www.cornwall.gov.uk/ 

jobs-and-careers 

16 Cornwall Council Stay in touch 
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 Help us go paper free | Gwrewgh agan gweres mos dibaper 

Leisure and 
culture 
Sygerus ha gonisogeth 
On our website you can find out 

everything you need to know to make 

the most of our beautiful beaches, 

parks and open spaces.  You can also 

access library services and research 

your family history. 

Find out more at 

www.cornwall.gov.uk/ 

leisure-and-culture 

Transport and 
streets 
Karyans ha stretow 
We help you keep moving with public 

transport and our road network. 

On our website you can apply for a 

bus pass or parking permit, pay or 

appeal a parking fine, view a map 

of current roadworks and report 

highway issues using our online map. 

Find out more at 

www.cornwall.gov.uk/ 

transport-and-streets 

GoUse a keyword or phrase 

GoEnter your postcode 

If you can’t find what 

you are looking for, 

use the search bar 

Where I live 
Enter your postcode on 

our website homepage 

to find out about your 

local councillor, waste 

collection days and 

services in your area. 

Stay up 
to date 

Subscribe to the council’s latest news 

www.cornwall.gov.uk/newsletter 

Stay in touch and sign up to our newsletter at www.cornwall.gov.uk/newsletter 17 
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You can help tackle climate change 
Hwi a yll gweres attamya chanj an hin 

Last year our residents 

told us their concerns 

about the impacts of 

climate change and the 

importance for Cornwall 

to become carbon neutral. 

Cornwall Council will 

strive to be carbon 

neutral by 2030 and has 

allocated £20m to tackling 

climate change. 

You said... 
It is very important for Cornwall to become 

carbon neutral. 

We did... 
• We developed an Action Plan for 

the Council and Cornwall to reduce 

carbon emissions and to strive towards 

becoming carbon neutral by 2030. 

• We cannot do this alone and we are 

asking the Government to give us the 

help we need to respond to the climate 

emergency. 

• We also need support from everyone in 

Cornwall. 

• You have an important role to play in 

making change happen. 

My world. Our planet. 

You can help... 
• Make a diference yourself by working on 

your own carbon footprint. 

• You could start by trying an easy to use 

carbon calculator such as 

www.footprint.wwf.org.uk 

• For tips on cutting your own emissions 

visit www.cornwall.gov.uk/ 

climatechange 

18 Cornwall Council Stay in touch 
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 You can help tackle climate change | Hwi a yll gweres attamya chanj an hin 

Where our carbon emissions come from 

Only a small proportion of Cornwall’s 

emissions are within the Council’s 

direct control.  Combatting climate 

change requires a ‘Team Cornwall’ 

efort - let’s make the change together. 

How we can help to become carbon neutral 

Making a dif erence 

For Cornwall to become carbon neutral we 

all need to try to make sustainable choices, 

including how we travel and what we 

consume. 

You can find out more about what you can 

do on our website www.cornwall.gov.uk/ 

climatechange 

Please sign up to online billing to help us 

reduce the amount of paper bills and printed 

information we need to produce. 

We are striving towards carbon neutrality 

and while we are aiming towards being a 

paper-free Council, it’s really important 

for us to make sure that the 1 in 10 people 

in Cornwall who don’t regularly use 

the internet can get information about 

Council services. 

19 

Visit Cornwall.gov.uk/ 

climatechange for more 

information and to sign up to 

our newsletter. 
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You can help keep Cornwall litter 
free Hwi a yll gwitha Kernow heb atal 

Together we protect beautiful Cornwall from litter, dog 

fouling, fly tipping and other environmental crimes. 

Area of Cornwall is 

3,559km2 

697km 
length of coastline 

we have... 

7 environmental 
crime of icers 

4 dog wardens to 
cover Cornwall 

ever-decreasing 
government 

2010 2019 

over 
funding 

down 40% 300 
beaches since 2010 

we work with... 
Clean Cornwall 

Volunteers like you have collected 760 
bags of litter in the last year alone. 

6687 volunteer litter pickers sweeping 

the streets, beaches, parks and coast 

paths of Cornwall. 

Community Enforcement Partnership 

Civil Parking Enforcement Oficers can now 

also issue Fixed Penalty Notices for dog 

fouling, littering and dogs on beaches. 

1,930 high-visibility dog fouling patrols 
carried out since 2016. 

20 Cornwall Council Stay in touch 



Leave only 
your footprints 

#LitterlessCornwall 
Support the movement to make Cornwall litter free. 

www.cornwall.gov.uk/litterless 

Stay in touch and sign up to our newsletter at www.cornwall.gov.uk/newsletter 21 
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One less job = 
more time to 
enjoy the garden 
If home composting’s not for Our collection service starts at 

you, we’ll collect your domestic £22 for the year and saves you the 

garden waste and turn it into hassle of driving it to your nearest 

farm compost. Household Waste and Recycling 

Centre. Ts&Cs apply. 

Save time and subscribe at 

www.cornwall.gov.uk/gardenwaste 

22 
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Guess who’s hiding 

Cleaning and 
bleach bottles 

Shaving  
foam cans 

Shampoo bottles 

Toilet 
rolls 

Toothpaste 
box 

 

 

 

 

 

 

out in your bathroom? 
More and more people in Cornwall are recycling everything they can 

from all round the house and using the Council’s kerbside collection 

service. Are you? The bathroom’s a great place to hunt down recyclables 

masquerading as rubbish hiding in plain sight. 

Questions about what to recycle and how? Try our new searchable A-Z of 

Recycling at www.cornwall.gov.uk/recycling 

23 
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You can get a new qualification 
Hwi a yll kavos kwalifians nowydh 

Study at one of our Adult 

Education centres and get the 

GCSE you need to get on in your 

career, or take on an Access to 

Higher Education qualification and 

start a journey to university. 

Centres across 

Cornwall of ering a 

friendly, relaxed 

and professional 

environment for 

adult learners.

Link into Learning centres near you...

 Bodmin  Camelford  Launceston Penzance  St Dennis
 Bude

 Callington

 Camborne

 Falmouth

 Hayle

 Helston

 Liskeard

 Newquay

 Saltash

 St Austell 

 Torpoint

 Truro 

Cornwall Council Stay in touch 24 

Your local 

Link into Learning 



 

 

  

 

 

 

 

  

 

 

 

You can stay well 
Hwi a yll gortos yn poynt da 

Mental health is just as 

important as physical health, 

but it is ofen much harder to 

identify if someone is af ected. 

Our public health team work hard to provide 

support for people throughout the year with their 

mental health, and mental health safety plans are 

designed so that people can help themselves at 

any stage if they feel mentally unwell. 

The council’s website ofers a wide range of 

support for residents through five simple ways to 

wellbeing: 

Connect 
with others 

Staying in touch with people or making new 

friends is just one way to give your mental 

health a boost. 

Be active 
Being active isn’t just good for our physical 

health – its good for our mental health too, 

the NHS moodzone webpage tells you 

more about keeping active. 

Give to others 

Take notice 
In a fast paced world its good for our 

mental health to slow down and just 

absorb whats happening in the present 

moment. There are lots of mindfulness 

apps such as Headspace or Calm which you 

can download on a smartphone. The NHS 

moodzone webpage tells you more about 

how to do this. 

Keep learning 
Try something diferent or learn a new skill. 

Page 24 tells you more about how our Adult 

education service can help you decide. 

Giving doesn’t have to be about finances. Finally, you can find the ‘every mind 
It could mean giving your time. Volunteer matters’ tool  on the council website to 
Cornwall on the council website can help create an action plan to help you keep 
find the perfect opportunity to suit you. feeling good. 
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 You can stay well | Hwi a yll gortos yn poynt da 

Increasing your activity levels sometimes seems 

like a daunting task, but it’s one of the best things 

we can do for our health. 

You don’t need to be sporty or go out and 

buy any expensive equipment, there’s some 

simple ways to get more active by just 

building it to your day to day life. 

Being active includes things like gardening, 

walking and even cleaning vigorously. For 

physical activity to be a benefit to your 

health you need to get your heart rate 

raised, and be a bit out of breath for 10 

minutes or more at a time. 

It’s never too late to start 

and the less time being 

sat down the better. 

30 ways in 30 days 
If you’d like some more support to 

get active you could sign up for the 30 

ways in 30 days free physical activity 

challenge. Simply text 30ways to 

82228 to join. (initial message at your 

standard carrier rate) 

The challenge suggests a new activity 

every day, with day one simply going 

for a ten minute walk. 

Ideas for all diferent types of activity at 

www.healthycornwall.org.uk/getyours 
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Safe, resilient and connected 
communities 
In 2019 a survey of 8,875 people told us they would support more investment 
in preventing crime from happening and to keep our communities safe. 

This year police officer numbers are increasing by 50 through local investment. 
This is on top of the additional 141 police officers our area will have received 
by the end of March 2021. 

How will the money be spent? 
• £1m to be focussed on preventing violent crime – such as 

domestic abuse, sexual violence and murder. 

• More Blue Light collaboration – meaning extra officers 
working jointly for police, fire and ambulance services and 
other partners within your communities. 

• Greater resilience for existing police enquiry offices. 

• An examination to decide if the force’s two call centres are 
sufficient to deal with the significant increases in demand 
with over 225,000 999 calls and 651,000 to 101. 

• More money to help the Force deal with the welcome 
summer surge of people who visit Devon and Cornwall. 

How can I find out more? 
Go to our website: www.devonandcornwall-pcc.gov.uk 
where you can sign up for Devon and Cornwall PCC Alert and we will send 
you regular information about how you can get involved in keeping your 
communities safe. 
You can email us at opcc@dc.Police.uk 
or phone us on (01392) 22 55 55 
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£332.3m
That’s how much it costs to police Devon and Cornwall in 2020\21 

How much will you pay for policing
 through your council tax? 

£221.64for a Band D* 
property 

That’s an extra £9.36  per year (4.41%) or about 3p per day* 

Around £195m
 comes from 

the Government 
60% 

£137m comes from 
you through your

 council tax
40% 

Band A B C D E F G H 

Rate (£/Year) 147.76 172.39 197.01 221.64 270.89 320.15 369.40 443.28 

This will raise an 
additional £7.6m 

Police Precept Information 
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We’d like to hear 
your views 

Ni a vynnsa klewes 
agas prederow 

www.cornwall.gov.uk 

enquiries@cornwall.gov.uk 
Sign up and@cornwallcouncil 

@forCornwall stay in touch 
0300 1234 100 www.cornwall.gov.uk/newsletter 

If you would like this information in another 

format or language please contact: 

Cornwall Council, County Hall, 

Treyew Road, Truro TR1 3AY 
Printed on 100% recycled paper 

Email: equality@cornwall.gov.uk 

www.cornwall.gov.uk 
February 2020   jn46545 

Telephone: 0300 1234 100 Information correct at time of print. 

www.cornwall.gov.uk
www.cornwall.gov.uk/newsletter
www.cornwall.gov.uk

	Our priotities/welcome
	Homes for cornwall/healthy cornwall/democratic cornwall
	connecting cornwall/green and prosperous cornwall
	Making every penny count
	Your council tax bill explained/go paperless
	Lending you a helping hand
	Help us go paper free
	You can help tackle climate change
	You can help keep cornwall litter free
	Feeling unwell? choose the right NHS service
	Police precept information



