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Issue/Background                
 
Cornwall Fire, Rescue and Community Safety 
Service conduct business engagement to 
ensure that the Helston Flora Day celebrations 
2019 were a safe event for one and all and 
that businesses share in the success. 
 
The Helston Flora Day celebrations are a well- 
established part of the town’s festivities and 
attract many thousands of people on the day. 
Cornwall Fire and Rescue Service (CFRS) asked 
businesses to reflect on their fire safety 
arrangements, which maintain the safety of 
their employees and members of the public, 
either in or around their business and ensure a 
safe event for one and all. 
 
Action Taken     
 
A business letter was drafted by CFRS to 
ensure businesses were prepared for the day 
whether they were closed or open for 
business. This covered areas such as security, 
storage of combustibles, trade and other 
waste, fire risk assessments, emergency action 
plans, means of escape and occupancy figures.  

 
 
The plan was to deliver the letter to as many 
businesses within the town and show a 
supporting presence, offer fire safety advice 
and also take the opportunity to carry out a 
number of Operational Fire Safety Visits 
(OFSV’s). 
 
Outcomes for Communities & Staff                                 
 
This would immediately raise the level of fire 
safety knowledge to business owners with 
regard to general fire safety but also give them 
a greater knowledge of their duty to comply 
with the Regulatory Reform (fire safety) Order 
2005. 
 
The presence of CFRS within the town showed 
support to businesses and the community 
prior to the event and we received a very good 
response towards the importance of fire 
safety whilst conducting the visits. 
 
In total twenty four shops were visited and 
investigation has highlighted the possibility of 
four that may require Fire Safety Audits (FSA). 
Six of the twenty four had OFSV’s conducted 
at the time of the Business Engagement. This 
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has led to one of the six requiring a FSA. In 
total ten pubs were visited with one that had 
ceased trading. 
 
The Business Engagement has identified one 
of the pubs that may warrant a FSA. A number 
of the premises were found to have some fire 
safety matters that would require acting on 
following education and advice. This was 
communicated to the relevant Fire Safety 
Officer and Station Manager Protection lead. 
On the whole the majority of businesses had a 
good level of fire safety knowledge and were 
at a good standard. 
 
On Wednesday 8 May 2019, the Helston Flora 
Day celebrations passed without any fire 
related incident. 

 
The business engagement activity has shown 
the importance of visiting businesses that 
have not received a visit from CFRS due to 
their geographical location. It has also shown 
our versatility as a service of ensuring our local 
businesses comply with the Regulatory Reform 
(fire safety) Order 2005 through FSA’s, OFSV’s, 
targeted campaigns, letters and events to help 
support and advise our local businesses and 
raise the level of knowledge and standards of 
fire safety. 
 
Contact   
 
If you require any further details about the 
points raised in this case study, please contact: 
 
Name: James Jago 
 
Job title: Crew Manager, Protection Policy 
 

Email: james.jago@fire.cornwall.gov.uk 
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