
 
 

Resident Parking Scheme – Frequently Asked Questions 

The information below is relevant to all resident zones unless specific zones are detailed 
 
 I am an existing permit holder in TZ1/TZ2/TZ3/TZ4/TZ5/TZ6/TZ7/TZ8/ 
TZ10/TZ11/TZ12/TZ13/TZ14/TZ15/KCZ1/KCZ2/KCZ3/LA01/LA02/LA03/PW1 - 
- do the new terms and conditions apply to my existing permit?  
 
Yes, the new terms and conditions apply to your zone e.g. you can apply for any new 
permit types if eligible. However we will change your permit to being vehicle specific or 
apply the new fee to your existing permit.  We will make these changes when your current 
permit runs out so you will need to use the new application forms and pay the applicable 
fee then.  Nb if you should require a replacement permit, or apply for visitor permits before 
you have renewed your existing permit, we will require you to provide evidence of residency 
in line with our new administration procedures.  
 

When and how do I renew my permit?  

You can apply to renew your permit up to 1 month before it is due to expire. You must 
complete an application form and provide the necessary proof of residency, which is detailed 
on the form. All application forms are available on our website at 
www.cornwall.gov.uk/transport-and-streets/parking/car-park-tickets-and-permits .  

I am renewing my permit how much do I need to pay?  
The new fees for permits are:  First Permit = £50  Second Permit =£75 .   

When you renew your permit you will want to know whether you have a first or second 
permit so you know how much you will need to pay.   If you are in zones 
TZ1/TZ2/TZ3/TZ4/TZ5/TZ6/TZ7/TZ8/TZ10/TZ11/TZ12/TZ13/TZ14/TZ15/KCZ1/KCZ2/KCZ3/
LA01/LA02/LA03/PW1 the quickest way to find out if the permit you have is the first or the 
second one is by looking at the paper permit itself and you will see it has the previous permit 
price printed on it. You can then check the table below to see whether it is first or second 
permit you wish to renew. Nb if you have two valid permits at your address and the second 
permit needs to renew first then you will have to pay the second permit fee of £75.    
 

Zone First permit cost Second permit cost 

TZ1 , TZ3, TZ4 , TZ5 , TZ8, TZ10, TZ11, TZ12, 
TZ13, TZ14, TZ15 , LA1, LA2, LA3, PW1  £25 £31.25 

TZ2 £25 Not available  
TZ6 £55 £55.00* 
TZ7 £55 £55.00* 
KCZ1 £55 £68.75 
KCZ2 £55 £68.75 
KCZ3 £55 £68.75 

   *TZ6 AND TZ7 permits are now limited to a maximum of two permits and the first and 
second permit prices will apply  
 

What evidence is needed with my permit?  

To reduce misuse of permits and to try to ensure only residents are using the zones we now 
require evidence of eligibility every time we issue a permit.  Requests without the required 
form and evidence will not be processed.   

Resident permits: V5C – vehicle log book IMPORTANT: you will need to send us a V5C, 
showing the vehicle as registered to the eligible address for. You will not be issued a permit 
if you do not provide a copy of your V5C – it is a legal requirement to have your vehicle 
registered to your address. If you do not have your V5C or you have not amended your 
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address you will need to contact the DVLA. V5Cs with your address handwritten on it or 
Insurance documents will not be accepted. Moving into a new property: if you don’t yet 
have the specific evidence required yet please contact us at 
parkingpermitenquiries@cornwall.gov.uk as we can advise you further. Company vehicles: 
If you have a company vehicle, instead of the V5C you will need to supply a letter from 
your employer on headed paper confirming that you work for them and confirm the 
registration of the works vehicle you use (this can be emailed to us). Students: who do not 
have the V5C address change need to supply the V5C of the vehicle registered in your 
name at your usual address, as well as a letter from the education establishment you are 
attending confirming that you registered are studying with them and registered with them 
as living at the eligible address.  

I have a vehicle specific permit and I am changing my car , what should I do? 

You will need to have your permit changed to show the new vehicle registration and must 
contact us at least three working days in advance of when you need to start using the 
vehicle. There is a £10 admin fee for this. The best way to contact us is by emailing 
parkingpermitenquiries@cornwall.gov.uk and advising us of your new vehicle registration. 
(alternatively ring 0300 1234 222 to ask our Contact Centre to ask us to contact you) As a 
temporary measure until you can provide us with the new V5C document you should also 
send to us the insurance document showing it as registered to you at your address – you 
must then send the V5C to us within 3 weeks of the change to your permit. If it not 
received within that time your permit will be cancelled. We cannot process any changes less 
than 3 working days in advance and cannot make temporary arrangements for you to use 
another car – visitor permits must be used until we can get your new full permit to you.   

How many visitor permits can I buy? 

The allowances are shown below. The maximum number of visitor permits allowed is per 
annum and the start date we use for that is the start date of your full residents permit. If 
you do not have a full permit it will be from the first date that you purchased visitor books.  

I have had visitor permit scratch cards for some time, can I still use them and buy 
more? 

Visitor permit scratch cards are valid for two years from the date of purchase so as long as 
they are within that timescale, you can still use them. You can also still buy scratchcards 
but there are the new type of electronic visitor permits available as well if you wish to buy 
those – please see information below (note – the total of both the visitor permit scratch 
cards and electronic visitor permits you purchase will be included in the maximum numbers 
of visitor permits you are allowed annually). 

How do I apply for an account to buy the electronic visitor permits? 

A resident can apply by completing the Resident permit application form and ticking the 
relevant box. You can use that form to just apply for the account, you do not have to have 
a full resident’s permit. Please note, you will need to provide proof of residency when you 
apply and provide us with your email address.  

What are the new electronic visitor permits and how do they work ? 

As well as the scratchcard visitor permits which have to be displayed in the vehicle, you 
can now purchase a set of 10 visitor daily electronic sessions for £10 via JustPark, our 
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phone and app cashless parking provider. A step-by-step guide about how to purchase and 
use the visitor permits will be sent to your email if your account request is approved. This 
means you can instantly purchase electronic sessions online (up to the maximum you are 
allowed) without the need to contact the Permit Team.  Once you have bought them and 
you know you have a visitor arriving, all you need to do is log on to your account (using 
the mobile phone app) and book them one of the sessions you have purchased – to do that 
you will need their vehicle registration number.  It can take less than minutes to do.   

You do need to keep track of how many visitor permits you have purchased in a year so 
that you do not exceed the maximum you are allowed.  Both scratchards and the electronic 
permits add to the total you are allowed.  Your yearly allowance will be calculated by us as 
being in the 12 months from the date your full resident permit is purchased.  

Your visitor does not have to display anything in their vehicle as our enforcement officers 
will enter you’re the vehicle registration in their handheld computers and see that a visitor 
session is booked for them.  

 I am a Blue Badge holder living in a residents’ parking zone - do I need a 
permit? 

Yes, all resident Blue Badge holders are required to display a permit in their vehicle 
alongside their Blue Badge. These permits are free and can be applied for using the 
Disabled Resident application form.   

Blue Badge holders who are not residents or do not have a permit are able to park for up 
to 3 hours in resident areas if they are displaying their Badge and clock.  

I have visitors who are Blue Badge holders - what do they need to do? 

From the 1st October 2019, Blue Badge holders who are not also displaying a valid permit
can park in a residents’ parking place for up to 3 hours when displaying their Blue Badge 
along with the clock set at the time of their arrival. If they are staying longer than 3 hours 
then you will need to provide them with a visitor’s scratchcard permit to display in their 
vehicle, or ensure they have a valid electronic visitor’s permit. 

I have care provided by a professional care organisation - how can they 
park? 

Professional care companies are able to apply for free permits so their staff can park in a 
resident zone while carrying out care for a resident. All pre-approved care companies have 
received information about how they can apply for permits and have our contact 
information. We cannot issue Professional Care permits to individual residents so if your 
carer does not have a permit to park in the zone then their employer needs to read the 
information they received from us to contact parkingpermitenquiries@cornwall.gov.uk to 
seek advice. Carers can be provided with visitor permits you have purchased until they 
gain their own permit.    

I have care provided informally by friends and family who do not live 
within my residents parking zone – how can they park? 

If you meet the criteria outlined in the Informal Carers application form then you can apply 
for a free permit.  This permit can be used by non- residents when carrying out care duties 
at your property. The permit is intended to assist resident who have carers who do not live 
in the zone and to do that need a permit, it is not intended for those who already live in 
the zone and providing care who resident in the zone and are already eligible to gain a 
permit. The Informal carers permit is transferable so that it can be used by a number of 
differing carers and so should be kept at the property.  
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My household currently has more than two residents’ permits (zone TZ6 
and TZ7) - can I have more than the maximum two? 

No, all of your current permits will remain valid until their expiry date but when you come to 
renew your permits, only the first two application forms will be accepted. The first permit 
application we receive will be charged the first permit price.  

I operate a charitable organisation/Care Home or a Guest 
House/Hotel/B&B within a residents’ parking zone, what do I need to 
do? 

Please check the relevant application form on our Resident Parking page on the website
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