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Resident Parking Permits 

Terms & Conditions 
TZ1/TZ2/TZ3/TZ4/TZ5/TZ6/TZ7/TZ8/TZ10/TZ11/TZ12/TZ13/ 
TZ14/TZ15/TZ16/TZ17/TZ18/TZ19/TZ20/TZ22/TZ23/TZ24/
TZ26/TZ30 SS3/SS4   KCZ1/KCZ2/KCZ3 LA1/LA2/LA3   PTZ1  NQ1

General Information 

Permit Eligibility: Eligible zone addresses: are shown on the maps on the Council’s website: 
www.cornwall.gov.uk/parking 
Permit Eligibility Evidence: The approval/issue of all permits is based upon the applicant 
providing the evidence deemed by the Council to be sufficient to prove eligibility for the permit 
type. The details of evidence required are specified on the appropriate application form and 
must be provided with each application. The use of each permit is based upon continued 
eligibility of the permit throughout its validity and the Council may ask for re-confirmation of 
the eligibility evidence at any time during the validity of the permit. 
Permit Allowances: All permit allowances are for an annual basis from the date of the permit 
originally being issued. If a permit application is received when Council records show that the 
maximum number of permits permitted for the address have already been issued, it will not be 
possible to issue another permit until the others have been returned, or we have formal evidence 
that the previous permit holder is no longer eligible for a permit.  
Visitor Permits:   Visitor permits are valid only for one specific zone and are not transferable. 
Additional Terms & Conditions for the pay by phone daily visitor sessions are available on the 
council’s website www.cornwall.gov.uk/parking , the pay by phone website  and app, and when 
purchasing the sessions. Visitor permits for all zones are not valid in any car parks. 

Terms & Condition relevant to Specific permit types: 

1. Resident Permit
 Eligibility: permits are available for any person over the age of 17 who can provide evidence that

their residence falls within the eligible zone as per the maps on the Council’s website:
www.cornwall.gov.uk/parking.

 A resident is deemed to be someone who normally resides at the property, this does not
include landlords.

 Permit Allowances: All zones have a maximum of 2 permits per property, except St. Ives Zones:
SS3 and SS4 and Truro Zones: TZ2 which have a maximum of 1 permit per property.

 Vehicle Registrations: Each permit has only one vehicle registration and is not transferable.
 Resident Permit fees are: £50 for the first permit, and where available, £75 for the second permit.

 Visitor Permits: Residents have the option to purchase visitor permits. The number of visitor
permits each household can purchase will be equal to 100 times the maximum number of
resident permits allowed per household within that zone (i.e. if two Resident permits, the
allowance is 200 visitor permits/sessions) Residents who do not already hold a Resident permit
can buy visitor permits or sessions but will have to first provide the Eligibility Evidence required
for a Resident permit. Visitors are required to abide by all the Terms & Conditions of parking in the
zone. It is the responsibility of the resident providing the daily card/daily session to ensure their
visitors are aware of these.

Visitor permits are available to purchase in two forms as detailed below. Residents can buy a 
selection of option i) and ii) but the total of both must not exceed the maximum allowances.    
i) Purchased via the Parking Permit team: books of ten daily permits (scratchcards) at a cost of
£10. Each permit will be valid for parking for a day.  The permit user must reveal the appropriate
day; date, month and add the vehicle registration. Visitor’s permits are only valid for the date
revealed on the permit, they do not continue into the next day. The permit books are valid for 2
years from the date of their issue. No refunds are available for Visitor books whether part used or
still full.   OR ii) Purchased via pay by phone: electronic daily session visitor permits (you will
not receive a paper permit). Residents can also register with the Council for an account which
will allow them to purchase permits on a daily basis costing £1.  (NB these only apply on the day
of purchase and for the operational time of the zone – they do not continue into the next day).
Visitor sessions are valid for 2 years from the date of their issue. Residents can load their account
with multiple sessions but any which are unused will not be refunded when the account is closed
or sessions have expired.
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2. Business Permits 
 Eligibility: permits are available for any business that can provide evidence that their business 

property falls within the eligible zone as per the maps on the Council’s website: 
www.cornwall.gov.uk/parking 

 Allowances:  maximum of 1 permit per property. Truro Zone TZ2 are not eligible for business 
permits. 

 Vehicle Registrations: see Business Permit fees below. 
 Business Permit fees: there are two options: Ticket Type 1 (One Vehicle Registration) costs £100. 

Ticket Type 2 (3 Vehicle Registrations) costs £150. 
 Visitor Permits: these are not available for Businesses. 
3. Disabled Resident Permits  
 Eligibility: each resident who is the holder of a valid Blue Badge is entitled to a Disabled 

Resident permit. 
 Allowances: each eligible resident is entitled to one Disabled permit.  A person who has a 

Disabled resident permit is not permitted to also hold a Resident permit. 
 Vehicle Registrations/Blue Badge number: this permit won’t have vehicle registrations and is 

transferable between vehicles. The permit will have printed on it the Blue Badge number for the 
resident and that Blue Badge must be registered to the eligible address within the zone, and the 
permit only used alongside a Blue Badge with that number.  

 Blue Badge renewal change: IMPORTANT: Blue Badge numbers change when the badge is 
renewed. A Disabled resident permit holder must notify Parking Services of the change in number, 
supplying a copy of the new Blue Badge, so a new permit can be issued.  There will be no fee for 
this.  

 Disabled Resident Permit fees: these are free of charge.  
 Visitor Permits: these are available as per the usual Resident allowances.  
4. Professional Carers Permit 
 Eligibility: Care Organisations may apply, free of charge, to be configured on to the Council’s mobile 

phone permit system allowing their staff to book a daily permit that will be valid during their 
attendance at a patient’s residence in a zone. The Care Organisations must be registered with the 
Care Quality Commission, providing homecare services or healthcare visits. Care Organisations 
may be providing care or health services to Cornwall Council or other public bodies, or to private 
clients. Cornwall Council will maintain a list of such organisations. Within this broad definition, 
Cornwall Council will retain discretion as to which organisations are included within the scheme. 
Carers must abide by the General Terms & Conditions shown below in this document and with the 
instructions provided to them by the Council. Please contact the Council 
parkingpermitenquiries@cornwall.gov.uk for specific information about this permit. 

5. Informal Carers Permit 

 Eligibility: a resident who has long term care needs and requires the attention of a carer/s who 

does not live within the same resident zone can apply for an Informal Carers permit.  Informal 

Carers can include friends and family providing unpaid care - this permit is not for paid registered 

care professionals. The permit should be retained in the resident’s property to pass between 

Informal Carers. It is the responsibility of the resident to advise the Informal Carers of the Terms 

& Conditions for parking in the zone.  

 Allowances: each eligible resident is entitled to apply for one Informal Carers permit. This can 

be in addition to another permit required for their own use.  
 Vehicle Registrations: the permit will not have a vehicle registration number printed on it so it can 

be passed between the Informal Carers of the eligible resident.   
 Informal Carer Permit fee: these are free of charge.  

 Visitor Permits: a resident in need of care can apply for visitor permits as a Resident. Additional 

visitor permits cannot be applied for alongside the Informal Carers permit. 
6. Charity Permits 
 Eligibility: for a registered charity operating from an eligible property within the zone.  

 Allowance: each eligible charity is entitled to one permit. 

 Vehicle Registrations: each permit has only one vehicle registration and is not transferable. 
 Charity Permit fee: there is a £10 admin fee. 

 Visitor Permits: these are not available for Charities.  

7. Care Home Permits 
 Eligibility: Care Homes can apply for a permit on behalf of its residents who live in an eligible 

property within a zone.  Care Home permits are for the use of the residents of the home and/or 
their visitors. Care Home permits are not available for, or to be used by Care Home staff.  

 Allowances: one permit per resident. 
 Vehicle Registrations: the permit will not have a vehicle registration number printed on it so it can 

be passed between the resident’s visitors.   
 Care Home permit fee: these are the same as the 1st resident permit for the zone being applied 

for.  
 Visitor Permits: these are not available for Care Homes.  
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8. Guest House/B&B/Hotel Permits 
 Eligibility: those paying Business rates and who can evidence they are operating as a guest 

house/Bed and Breakfast/Hotel can apply for visitor permits. (Please see Resident Permits 
above for the types available and the Terms and Conditions of their use). Additionally, a person 
who is usually resident in such a property, is eligible for a resident permit if they can evidence 
that both Domestic council tax and Business rates are being paid.   

 Allowances: see table below.   
 Guest House/B & B /Hotels permit fees: Permits issued to people resident in Guest House/ 

B & B/Hotels are payable at the same fee/s as per the standard resident permit/s for that 
zone.  

Guest House/B&B/Hotel allowances 
 

Number of permits 
available to residential 
properties in the zone: 

One Permit:  
If there is one permit available per resident 
in the zone the Hotel/Guest House/B&B 
can have either of the options below. 

Two Permits: 
If there are two permits per resident in the 
zone the Hotel/Guest House/B&B can 
have any of the three options below. 

 
Options for hotels 
and guest houses 
in the scheme 
area: 

 
a. 1 residents permit (for an 

eligible resident) plus a 
maximum of 100 visitor permits  
OR 

b. A maximum of 300 visitor 
permits 

a. 2 residents permits (for eligible 
residents) plus a maximum of 
200 visitors permits OR 

b. 1 resident permit plus a 
maximum of 400 visitor permits  
OR 

c. A maximum of 600 visitors 
permits 

 

General Terms & Conditions relevant to varying permits 
 

1. Vehicles permitted for use:   All permits can only be issued and used for passenger or light 

goods vehicles or motorcycles. Permits cannot be used in any other vehicle types in the zone. 

2. Vehicle Registration changes: Unless otherwise stated all vehicle changes will incur a £10 administration fee 

and will require resubmitting the V5C (vehicle log book) again as evidence.  i) Resident/Business Ticket Type 

1/Charity permits: will incur a £10 admin fee for each vehicle change.  A maximum of two 

vehicle changes are permitted per year, from the permits date of issue.  ii) Business Type 2 permits: 

are permitted to have a maximum of two vehicle changes per vehicle registration, per annum from 

the permits date of issue iii) A maximum of two vehicle changes per annum from the date of issue 

are permitted for vehicle registration changes for Disabled Residents permits; these are free of 

charge.  

3. Replacement permits: For all permit types it is entirely at the discretion of the Council as to 

whether a replacement permit is to be issued. Resident/Business Ticket Type 1 and 2 /Care 

Home/Charity permits - If a permit is mutilated, accidentally defaced, or becomes unreadable the 

permit holder may apply to the Council for a replacement. (first replacement permit – 50% of 

the cost of a new permit, subsequent permits – 100% of the cost of a new permit). The original 

permit will become invalid and must be returned to the Council within 10 working days of the 

replacement being issued. Disabled Resident/Informal Carers permits are replaceable free of 

charge but the originals must be returned to the Council within 10 working days of the 

replacement being issued.   

4. Lost Permits: Resident/Business Ticket Types 1 and 2/Charity/Care Home permits can be 

replaced in certain circumstances if lost. The first replacement permit – 50% of the cost of a 

new permit, subsequent permits would be charged at 100% of the cost of a new permit. Disabled 

Resident/Informal Carers permits are replaceable free of charge. The Council may require 

evidence (if possible) of the loss of the permit. It is entirely at the discretion of the Council as 

to whether a replacement permit is to be issued. During the period of time that a lost permit is 

being processed it will not be possible for the vehicle to be parked within the zone. The resident 

must find an alternative parking area until the new permit is received. When a permit is lost the 

original permits will be cancelled and the Enforcement team are advised to be extra vigilant to 

ensure it is not still being used.  

5. Permit Renewal 

 Cornwall Council does not send reminder notices for purchasing a new permit. It is the 

responsibility of the permit holder to ensure that a new one is purchased from the Council with 

sufficient time, prior to the expiry of the old one.  
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6. Display of permits 

 Paper Permits and daily visitor cards must be displayed at all times when the vehicle is parked in a 

resident parking place during the zone is in operation, this includes motorcycles. Paper Permits 

and visitor cards must be displayed behind the windscreen so that the permit is clearly visible from 

the outside of the vehicle, or (in the case of a vehicle not fixed with a front windscreen) on the front 

or nearside of the vehicle.  

 Daily visitor cards purchased by pay by phone, and Professional Carer sessions, are an electronic 

permit and there is no permit to display.  In this case the permit user is responsible for ensuring 

that that they have a valid parking session in place when they park in the zone. If they are unable 

to book a session for any reason they must find an alternative location to park.  

7. Parking in the zones  

 The holder of a permit is not guaranteed a parking space within the zone.  

 Permits are only valid for the Zone number marked on it or detailed on their pay by phone session 

– these must match the signs on entry to, and within the zone. The permits cannot be used in any 

other zone.  

 Vehicles must not be parked in the zones where there are waiting restrictions e.g. double yellow 

lines, or where they will cause obstruction to other road users, including Keep Clear markings. 

 In any case of emergency, a Police officer may move or remove a vehicle. The vehicle must be 

moved by the owner if it is required by a Police officer. 

 Car Park usage (applicable only for zones SS3/SS4/KCZ2/KCZ3)  

Zones SS3/SS4 only: Permits for SS3/SS4 also allow free use of a Council Car park during the 

evening charging session (SS3 – Barnoon long stay, SS4 – The Station).  Permit holders must 

only park in the specified car park as per the times printed on the permit – parking in the car 

parks is NOT permitted for the whole time of the Resident zone. Also see below 

Zones KCZ2/KCZ3 only – Permits for KCZ2/KCZ3 allow free use of Cornwall Council’s Cawsand 

car park at all times of the day and week. Also see below 

Applicable to zones - SS3/SS4/KCZ2/KCZ3: Permit holders must also abide by the car park 

restrictions as displayed on the tariff boards within the car park. This includes not parking in bays 

marked for specific users e.g. Reserved car park areas and bays. Visitor permits for these zones 

are not valid for car parks. 

8. General parking exemptions in the zones   

 Blue Badge holders can park in a zone for a maximum of 3 hours, providing their badge and clock 

are displayed.  

 Loading and unloading is permitted without the display of a permit. 

 Boarding and alighting from a vehicle is permitted without the display of a permit. 

 Vehicles directly involved with statutory works on the highway will be permitted to park without 

a permit. 

 Vehicles directly involved in demolition or building works (e.g. cranes) will be permitted to park 

without a permit. Builders working within a property need to display a visitor’s permit.   

 Trading from a vehicle parked in a Zone is prohibited (unless specific permission has been 

granted). 

9. Suspension of Bays 

 Any person duly authorised by the Council or a Police officer may suspend the use of the parking 

place or any part thereof whenever he considers such a suspension reasonably necessary.  The 

Council will not provide alternative parking in these circumstances.  

10. Surrender of Permits 

 If a permit holder ceases to reside at the address for which the permit was issued, the permit will 

no longer be valid and must be returned to the Council. A pro rata refund will be payable for the 

returned permits from the date of their receipt by Parking Services. 

11.Misuse and Penalties 

 Any breaches of the terms and conditions outlined above (such as failing to display the permit 

correctly) may result in a Penalty Charge Notice being issued.  

 Serious abuse of the system (such as displaying copied permits) will lead to the cancellation of 

the permit and would affect your ability to obtain further permits in any resident zone operated 

by Cornwall Council.  

 Contravention of other parking restrictions in a zone could lead to the issue of a Penalty Charge 

Notice, irrespective of a valid permit being displayed. 
It is an offence, under Section 115 of the Road Traffic Regulation Act 1984, for anyone to knowingly make a false 

statement to obtain a parking permit for himself or any other person. It is also an offence for anyone who with intent to 
deceive, misuses, or lends to, or allows to be used by, any other person a parking permit or makes or has in his 
possession any such thing so as to closely resemble a parking permit which is calculated to deceive. 
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