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Notes 
Meeting: Truro & the Roseland Community Network Panel Meeting 

Date: Tuesday 17 November 2020  

Time: 7pm   

Location: Online - Microsoft Teams  

Present Title/Representing 

Councillor Chris Wells (Chairman of 

Community Network Panel) 

Truro City Council 

Councillor Theresa Cowling (Vice-Chair 

of Community Network Panel) 

St.Clement Parish Council  

Loic Rich CC Cornwall Councillor (Truro Tregolls) 

Julian German CC Cornwall Councillor (Roseland) 

Rob Nolan CC Cornwall Councillor (Truro Redannick) 

Martyn Alvey CC  Cornwall Councillor (Feock & Playing 

Place) 

John Dyer CC Cornwall Councillor (Chacewater, 

Kenwyn & Baldhu) 

Christina Martin (Clerk) Chacewater Parish Council 

Councillor Julie Howes  Ladock Parish Council  

Councillor Mark Taylor  Grampound Parish Council  

Helen Couch (Clerk) St. Just in Roseland Parish Council  

Councillor Rob Knill  Chacewater Parish Council 

Councillor Nicholas Gillard  Probus Parish Council  

Damien Richards Truro City Council Community 
Development Worker 

Inspector Rick Milburn Devon & Cornwall Police 

Adam Chapman  Tri Service Officer 

Karen Le Borde Kenwyn Parish Council 

Ruth Gripper Member of Public  

Jon Lloyd Owen Senior Leadership Representative  

Mark O’Brien  Community Link Officer (Truro & 

Roseland), Cornwall Council 

Sally Sanders 

 
 

Community Support Assistant (Truro & 

Roseland), Cornwall Council 

Apologies for absence:  

 
Cllr Bob Egerton CC (Probus, Tregony & Grampound); Cllr Mike Eathorne Gibbons 

CC (Ladock, St. Clement & St. Erme) Cllr Sally Jones (St. Erme PC) Cllr Rob 

Trethewey (St. Erme PC); Cllr Bert Biscoe CC (Truro Boscawen); Cllr Dulcie Tudor 

CC (Threemilestone & Gloweth); Cllr David Harris (Truro Trehaverne); Louise 

Hamilton (Together for Families CC); Richard McCarthy (Daubuz Court Tenant Rep) 
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Notes: 

Item Key/Action Points 

 

 

 

Log  

Number 

(Action by) 

 

1. Introductions 

Chris Wells thanked everyone for joining the Truro and Roseland 

Community Network Panel Meeting, via Microsoft Teams. 

Representatives introduced themselves and apologies were 

noted as above 

 

 

2. Policing Update 

 

See attached Police Presentation 

Cllr Loic Rich raised concerns over escalating issues with the 

street drinkers as it appears they have purchased a boat that is 

moored up locally..  This is causing a great concern to the 

residents and the Harbour Master.  

A meeting was called to look at the issue but it was reported 

that the local police have so far not engaged. At present the 

group are trying to find a solution through the Maritime Laws.  

Cllr Loic Rich understands the current pressure on the police but 

is disappointed with the lack of support offered so far.  The 

perception is that the street drinkers are being treated more 

leniently than other members of the public. 

ACTION: Cllr Loic Rich to email details to Inspector Milburn to 

follow up. 

Cllr Rob Nolan agreed that the street drinkers are a real problem 

and what is needed is extra police support.  Inspector Milburn 

stated that there is a plan for extra police presence to help 

tackle the issues but is aware that the country is carrying debt 

and may not get what is fully required.  At present the 

Neighbourhood Team are focusing on City Centre and missing 

children issues – the more urgent issues. 
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Discussions took place around the lack of security at the Co-Op 

and M&S Stores but Inspector Rick Milburn explained that it is 

the Stores’ decision not to employ security guards.  They have 

spoken to them on a number of occasions. 

Jon Lloyd Own informed the group that the Pydar Rough Sleeper 

Pop Up Cabins have been very positive and the provision has 

been extended until the end of March. With Government support 

another plan is currently being worked on, jointly with St. 

Petrocs, to look at additional cold weather provision but is 

proving challenging due to Covid. 

Further Government support has also come forward to focus on 

those individuals we are currently struggling to engage with.  It 

will work around what support can be tailored to suit their 

requirements. 

 

 

 

 

 

 

 
 

 

 

 

 

 

3. Tri Service  

 

Fire, Ambulance and Police roles make up the Tri Service Officer 

and the prioritisation of the role is done by anything that has a 

risk to life. 

At a previous Truro & Roseland Panel Meeting a request was 

made for a Tri Service Officer to be based on the Roseland.  The 

Panel Members were informed that 3 additional locations are 

currently being discussed by the Strategic Managers, to make 

the total of 13 across Cornwall. 

Cllr Rob Nolan proposed that the Panel writes to Chief Fire 

Officer, Mark Hewitt requesting a Tri Service Officer to be based 

in the Roseland. 

Cllr Martyn Alvey stressed that the Tri Service is a ‘victim of its 

own success’ and requires succession planning as at the moment 

there is very little potential for career development in the role.  

There has been the loss of several members of valuable staff 
after their extensive training as they have progressed into full 

time Fire or Ambulance Officer roles. 

Adam Chapman informed the Panel that it is hoped that as the 

project develops future opportunities will develop and it will be 

seen as a vocation of its own.  
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4. Notes of the last meeting (22 September 2020)  
 

Action carried forward: 

 

Loic Rich CC also raised concerns around the A30 Dualling 

project and the number of impacts it will have on the Network 

Area.  He has raised this regularly with Geoff Brown CC. 

ACTION: MOB/CW to write a letter to Geoff Brown CC 

highlighting the concerns of the Truro and Roseland Panel with 

regards to the effects of dualling the A30 and development at 

Langarth will have on the Network. 

 

 

 
 

 

 

 

 

MOB 

5. Community Network Panel Chairs/Vice Chairs Meeting 

 
Cllr Chris Wells, Panel Chair, was unable to attend the meeting 

so Theresa Cowling, Vice Chair, and Nicholas Gillard, Panel Rep 

attended on his behalf. 

 

The meeting was primarily about Covid19 and the Local 

Outbreak Management Plans.  Racheal Wigglesworth, Interim 

Director of Public Health and Service Director Wellbeing & Public 

Health was very informative and it was useful to look at the 

information in more detail. 

Cornwall Council’s Public Health team has updated its three 

information packs aimed at helping people access support during 

the pandemic. 

 

- One is aimed at businesses (including charities and schools). 

- The second is for community groups (including town and parish 

councils). 

- The third is aimed at individuals and focuses on self-isolation, 

and the confusion and difficulties this may bring to many people. 

This pack has now been translated into Romanian, Bulgarian, 

Lithuanian, Portuguese and Polish and can be downloaded from 

the Healthy Cornwall website. 

The key issue that came out of the meeting was that the 

Community Link Officers should be informed of any large 

outbreaks within their network areas so that local knowledge can 

be used to respond to the issue. 

 

 
 

 

 

 

 

 
 

 

 

 

 

 

 
 

 

https://www.healthycornwall.org.uk/organisations/healthy-workplace/resources/coronavirus-business-pack/
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Dr Ruth Goldstein, Consultant in Public Health, would be happy 

to attend a future Panel Meeting. 

 Issues raised by Panel Members 
 

Cllr Nicholas Gillard – Probus PC 

Nicholas Gillard queried the progress on the Highways Schemes.  

Mark O’Brien informed him that we are still waiting on information to 

come back from the Design Team.  It is expected that they will 

come out individually and conversations will take place with the 

relevant Parish Councils as and when they do. An update will also 

be brought back to the Panel. 

Nicolas Gillard thanked Mark O’Brien and Viv Bidgood for their help 

progressing the works. 

 

 

 

6. Updates – Corporate Leadership Team Representative & 

Community Link Officer 

 

Jon Lloyd-Owen – no specific updates 

Mark O’Brien provided updates on some key Covid support 

grants and measures in place: 

Test and trace support payments – A one off payment of £500 is 

available to people on certain benefits who have to self-isolate 

any may therefore lose money as they are unable to work. 

https://www.cornwall.gov.uk/advice-and-

benefits/benefits/benefits-and-coronavirus/test-and-trace-

support-payment-scheme/ 

The Covid support email and telephone numbers are being 

promoted again: 

Covid19@cornwall.gov.uk Tel 0300 1231118 

Business support grants are available. More information is at 

https://www.cornwall.gov.uk/business/business-rates/business-

rates-and-coronavirus/business-support-grants/ 

 

The Enforcement Team are working with businesses to address 

public concerns. A team of ambassadors is being trained up to 

visit towns and provide support. Their role will focus on 

 

https://www.cornwall.gov.uk/advice-and-benefits/benefits/benefits-and-coronavirus/test-and-trace-support-payment-scheme/
https://www.cornwall.gov.uk/advice-and-benefits/benefits/benefits-and-coronavirus/test-and-trace-support-payment-scheme/
https://www.cornwall.gov.uk/advice-and-benefits/benefits/benefits-and-coronavirus/test-and-trace-support-payment-scheme/
mailto:Covid19@cornwall.gov.uk
https://www.cornwall.gov.uk/business/business-rates/business-rates-and-coronavirus/business-support-grants/
https://www.cornwall.gov.uk/business/business-rates/business-rates-and-coronavirus/business-support-grants/
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engaging, explaining and educating people although they can 

draw upon enforcement support if needed. 

Cornwall Council is promoting its Proud to Care campaign again 

and seeking people to re-enter the care sector to provide 

support. More information can be found at 

https://www.cornwall.gov.uk/jobs-and-careers/work-in-social-

care/proud-to-care-cornwall/ 

7. Standing items 

 

• Climate Emergency 
• Traffic Management 

 

A30 Dualling Project Update 

Works are due to start very soon and sections of the A30 will be 

closed at various times with diversions going through the back 

roads and lanes.  Mark O’Brien has asked for as much notice as 

possible regarding the diversions so that conversations can take 

place with the relevant Parish Councils that will be affected. 

Up to date information on the A30 scheme can be found via the 

One Network Site https://one.network/ 

The A30 Dualling is a Highways England led project running 

through a number of different Parishes.   

ACTION: Mark O’Brien to arrange a cluster meeting to include 

the St. Agnes and Perranporth Community Network Area. 

Loic Rich CC stated he sees the development as positive but it 

will have an effect all over Cornwall.  Loic Rich CC suggested Cllr 

Geoff Brown (Portfolio Holder) is invited to a future Panel 

meeting along with a relevant Transport Officer. 

John Dyer CC raised concerns over the plans involving the 

proposed disability access across Chiverton Roundabout, these 

concerns have been raised with Josh Hodder and David James at 

Highways England.  Cllr John Dyer is suggesting an alternative 

route along Quay Downs Road is used as well as raising the idea 

of resurrecting the Chacewater to Newquay railway line for 

walking and cycling.  

Cllr Rob Knill highlighted how he is still lobbying to get CPIR 

connect to Truro via the Minerals Highway and Saints Trails. 
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https://www.cornwall.gov.uk/jobs-and-careers/work-in-social-care/proud-to-care-cornwall/
https://www.cornwall.gov.uk/jobs-and-careers/work-in-social-care/proud-to-care-cornwall/
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8. Themes for next meeting  
 

Proposals brought forward for consideration include: 

 

• Planning Enforcement  

• Forest for Cornwall/Climate Change 

• New waste and recycling contract from Oct 2020 
• Health & Wellbeing (Panel agreed this topic as a regular 

update item) 

• Dr Ruth Goldstein – Covid19 Update 

 

 

 
 

 

 

 

Date of Next meeting:  

 

Date: Tuesday 26 January 2021 
 

Theme: TBC 
 

Time: 7pm 
 

Venue:  Microsoft Teams 

 
 

 

Future Meetings  
 

 

• Tuesday 16 March 2021 

 

 

 

 
 

 

Contact Officers: 

If you have any queries about the Community Network Panel, please contact:  

Name Role Telephone Email / Twitter 

 

Mark O’Brien Community Link Officer 01872 323551 
/ 

07528983420 

 

Mobrien@Cornwall.gov.uk 
 

@MobrienCNM 

Sally 

Sanders 

Community Support 

Assistant 

01872 324803 ssanders@cornwall.gov.uk 

 

Address: Localism Team, Room 4S, New County Hall, Treyew Road, Truro, Cornwall, 
TR1 3AY 

Website: www.cornwall.gov.uk/truroroselandcna      Notes published:  

mailto:Mobrien@Cornwall.gov.uk
mailto:ssanders@cornwall.gov.uk
http://www.cornwall.gov.uk/truroroselandcna

