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Welcome to the December 
edition of Beyond Cover 
which again, highlights 

and demonstrates the great work 
achieved and delivered by Cornwall 
Fire and Rescue Service during this 
particularly challenging time as we 
still respond to Covid.
This year has certainly seen much change in the way we have 
delivered our services due to Covid restrictions while striving 
to maintain our service priorities of Protect, Prevent, Respond, 
People and Perform. During July and August we had the Country’s 
first virtual Local Government Association (LGA) Fire Peer Review 
which, as well provided recommendations to further improve our 
service, recognised some significant improvement. Shortly after in 
September, we had our Her Majesties Inspectorate of Constabularies 
and Fire & Rescue Services (HMICFRS) Covid inspection. The 
outcome of this inspection will be made public and published 
in early January, but I can proudly say that we are pleased with 
the draft report which clearly recognises the work by the service 
in preparing, responding and supporting our residents and 
communities of Cornwall.

Our work continues with the HMICFRS inspection process 
embedding the actions identified from our last report, but also 
preparing our Service for our next inspection which we anticipate 
being in early 2021. The 3 pillars of inspection of Effectiveness, 
Efficiency and People will always be at the fore of the work we do 
and challenging what we do to identify where we can learn and do 
things better.

For the majority of this year, our work has been relentless as we 
have still continued to deliver our Integrated Risk Management 
Plan projects and meeting our financial plans which have included 
the requirement to restructure in some areas of the service. I 
know this has been a very difficult time for some colleagues, in 
addition to managing the lock down and working mainly in a virtual 
environment. 

Whether on duty or enjoying some time off with family and friends, 
may 2020 end on a safe, enjoyable and cheerful note. We look 
forward to working towards a Covid free place during 2021, and take 
this opportunity to wish you, your families and friends a wonderful 
Festive Season. Best wishes One and All for a safe and enjoyable 
Christmas and New Year.

Mark Hewitt
Interim Chief Fire Officer 
Cornwall Fire and Rescue Service

1. Prevent
To improve the health, safety 
and wellbeing of people and 
places most at risk.

2. Protect
To protect businesses, people, 
the local economy and 
environment.

3. Respond
To deliver an effective and 
efficient emergency response 
and support recovery.

4. People
To ensure our workforce is 
professional, resilient, skilled, 
flexible and diverse. Working 
in a place that is safe, healthy 
and inclusive, where people feel 
valued for their contribution and 
role model our core values.

5. Perform
Be a high performing 
organisation.

Priorities key to explain 
what we are achieving 
within each article
Our key objectives ensure that we 
deliver the best and most effective 
service possible for the people of 
Cornwall.  After each article look for 
the icons that show what priorities 
we are reaching. 

Introduction

Mark Hewitt,  
Interim Chief Fire Officer 
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Partnership Working
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British Red  
Cross Emergency 
Response Service

We are back online following a break. 
We have been busy recruiting 
new volunteers to the service and 

now ready to respond to any incidents in 
Cornwall and Devon.

What is the Emergency Response  
Service is about?
The Emergency Response Service is a service 
provided by the British Red Cross to offer practical 
and emotional support in the aftermath of a domestic 
fire, flood, evacuation or other emergency. 

Made up of teams of volunteers, the Emergency 
Response service will respond in a specific vehicle 
equipped with the items needed to provide support. 

Working in collaboration with a variety of agencies, 
Emergency Response teams will meet the immediate 
needs of both the occupiers and neighbours involved 
at the scene of an incident.

The Cornwall Emergency Response team and their 
Response Unit is based at Tolvaddon Community Fire 
Station.

•• Toiletries
•• Hot food and drinks to 

occupiers, neighbours 
and crew.

•• Use of a telephone.
•• Infant milk, baby food 

and pet food.
•• Pet bowls, leashes and carriers.
•• Toilet and shower facilities.

Practical Support
•• Assistance in arranging temporary accommodation.
•• Assistance contacting Insurance companies.
•• Signposting to supporting organisations.

Emotional Support 
•• Psychosocial Support
•• Privacy
•• Impartial advice

The needs of 
individuals are likely 
to vary depending on 
the incident and the 
person in question. 
Emergency Response 
service aims to be able to adapt to the needs of 
everyone involved.

Debbie Carrig
Emergency Response Officer, British Red Cross

This service is available 24 hours a day, 
365 days a year, and is free of charge.

What can the Emergency Response 
Service provide?
The Emergency Response Teams can provide 
both practical and emotional support to affected 
individuals at an incident. This includes:

Practical Items
•• Immediate, warm temporary shelter and privacy for 

those involved.
•• Warm clothing, towels and blankets. 



Fire Service Ambulance Drivers

31 August 2020 was the last day 
for the Fire Service ambulance 
drivers who attended 804 

incidents alongside their South Western 
Ambulance Service NHS Foundation Trust 
(SWASFT) crew members.
We averaged around 50 calls per week to emergency 
situations within the county. We are incredibly proud 
of what they have achieved and the feedback from 
Ambulance Service staff has been fantastic.

Interim Chief Fire Officer Mark Hewitt said “I would 
like to convey my sincere thanks to our firefighters 
that have provided support and worked alongside 
our SWASFT 
colleagues during 
the response 
to the national 
Covid pandemic. 
I have always had 
great respect and 
admiration of the 
professionalism 
and commitment 
that our 
Ambulance 
colleagues 
undertake, but 
to see this in 
collaboration 
has been fantastic. As Chief, I have received many 
positive comments from SWASFT colleagues praising 
our firefighters who have worked together to save 
lives. This shared working in times of a national major 
incident has proven how we can work together and 
the Service supports a continued vision of further 
collaboration opportunities. On behalf of Cornwall 
Fire and Rescue Service, thank you all.”
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The A38 corridor from Exeter to Bodmin 
is one of two strategic routes across 
the peninsula, linking Cornwall, 

Plymouth, Torbay and Devon. Cornwall 
Fire and Rescue Service are working with 
multiple partners including Safety Camera 
Partnership, Devon and Cornwall Police, 
Highways England, Driving for Better 
Business, Cornwall Council Engineering 
and Transportation teams, regarding 
addressing road safety concerns on the A38. 
There will be a programme of engineering, 
enforcement and education interventions 
along the route over the coming months, 
which will be supported by various agencies, 
to develop and deliver road safety proposals 
to improve safety.
September 2020 saw the launch of the an A38 ‘corridor 
initiative’ in a bid to address some of the issues, 
this follows on from a day of action in January.  On 
Friday 18 September 2020, the Prevention and Road 
Safety Team organised and attended a partnership 
community engagement event at Morrisons in Liskeard 
supported by Jon Farr, a Speed Detection Officer, with 

a camera bike from the Safety Camera Partnership and 
representation from the local campaign group Safe 38, 
to engage with the public and to raise awareness of 
the road safety concerns on the route while gathering 
information via questionnaire’s with the public about 
their perceptions of the road. Driver error accounts for 
the top three causes of collisions on the A38, Drivers 
were reminded to focus on their driving behaviour, 
reinforcing safe driver behaviours behind the wheel to 
increase road user safety. 

Devon and Cornwall Police were also involved in the 
day of action where they had a high-profile presence 
along the route in Cornwall ensuring road users were 
abiding by road safety laws. Enforcement activity took 
place where road users were identified as committing 
an offence. The Safety Camera Partnership also situated 
enforcement vehicles at various points along the route 
to target motorists who were not adhering to the speed 
limits. 

There will be a programme of interventions along 
the route over the coming months to target the 
disproportionate number of casualties along the A38, 
which will be supported by the various partner agencies. 

Stacie Bennett
Fire and Road Safety Technician,  
Bodmin Community Fire Station

A38 Corridor Initiative
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Wildfires

The Prevention and Road Safety Team, 
alongside Orange Watch at Bodmin 
community fire station are working 

in partnership with Devon and Cornwall 
Police, Natural England, Land Owners and 
Commoners to re-establish a working group 
to collectively deal with wildfires on the 
Moors, through a partnership approach to 
address wildfires/deliberate fire setting/
controlled burning/wild camping and the 
associated risks, as well as establish a useful 
multi-agency approach pertaining to certain 
risk factors and how to mitigate these best 
across Bodmin Moor and potentially further 
afield.

Monthly meetings 
have been 
established to 
re-engage a 
working group to 
collectively deal 
with wildfires on 
the Moors through 
a partnership 
approach to 
address a 
multitude of issues 
including:
•• To improve 

operational 
response to address safety critical activity 

•• Identification and implementation of marker 
posts across the Moor to aid operational response 
establishing rendezvous, access and egress points.  
Marker posts to contain safety critical information 
and geographical information

•• To perform a comprehensive mapping exercise 
comprising of both sides of the A30 utilising Devon 
and Cornwall Police Drone 

•• Identification of Site-Specific Risk Information 
(SSRI) including identification of owned and derelict 
buildings, land ownership and areas of responsibility 

•• Improved multiagency engagement
•• Engaging with Farmers/Landowners/Commoners
•• Arson reduction
•• Preventative approach to wild campers and 

associated fire risks   

Progressing into 2021 we intend to continue with the 
partnership approach to addressing wildfires on Bodmin 
Moor, evaluating our operational response to wildfire 
incidents, formulating a prevention campaign to support 
wildfire activity undertaken in relation to fire setting and 
antisocial behaviours. 

Stacie Bennett 
Fire and Road Safety Technician

Scott Brown 
Watch Manager Prevention East (Innovation) and Orange Watch 
Bodmin Community Fire Station
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We hope that through 
this highly impactful 
programme young drivers 
will think about the facts, 
consequences, and what 
they can do in order to 
avoid being involved in a 
road traffic collision.

Learn 2 Live events go virtual

With the current pandemic putting 
pay to a lot of the face-to-face 
delivery across the service the 

Learn 2 Live partnership decided to develop 
a virtual Learn 2 Live session which has been 
rolled out across Devon and Cornwall since 
schools and colleges returned in September. 
Learn 2 Live is an educational 
presentation which usually takes 
place in a theatre style setting, 
attended by a large number of young 
and pre-drivers, it was developed 
in a bid to reduce young driver and 
passenger casualties in the South 
West. 

The event is based around a short 
DVD showing a group of friends 
being involved in a collision and the 
emergency services arriving. As each 
agency arrives at the scene, the DVD 
is paused and a member of that particular emergency 
service enters the stage to give their chilling account of 
attending the scene of a road traffic collision. 

This is followed by a family member who has lost a loved 
one in a road traffic collision giving their account of the 
circumstances of their loss and the devastating affect 
that this has had on their life.

The programme concludes with a young man called Pete 
telling his story about how he was involved in a collision, 
the impact of which will stay with him for the rest of his 
life.

Tom Rehaag, Fire and Road Safety Advisor, says: 
“Through Learn 2 Live, young drivers and passengers 
will witness how a collision occurs, the devastation that 
follows, and how the lives of all the professionals, and in 
particular family members, are affected. We hope that 
through this highly impactful programme young drivers 
will think about the facts, consequences, and what they 
can do in order to avoid being involved in a road traffic 
collision.”

The summer months were spent 
working as a partnership to move 
the Learn 2 Live events onto an 
online platform. All schools and 
colleges in Cornwall were offered the 
opportunity to take part in the new 
virtual session in the autumn term of 
this academic year, accessing the pre-
recorded virtual session remotely, 
showing it to the students and then 
having the option to carry out any 
of the number of follow up activities 
outlined in the accompanying 

teachers resource pack. 

Take up to date has been very good and it is hoped 
students will continue to be offered the virtual Learn 2 
Live event until such time face-to-face large events are 
achievable again.

Tamsin Ferris
Fire and Road Safety Officer, Bodmin Community Fire Station

Partnership Working
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Oxygen Users, Smoking and Emollient Creams  
– Multi Disciplinary Meetings

During the Covid-19 pandemic and 
two lockdown periods, the central 
Prevention team have continued 

to deliver high risk Home Fire Safety 
Checks to the most at risk members of our 
communities, countywide.
We have week on week witnessed and increase in 
referrals linked initially to the shielding database we had 
access to during lockdown number 1 and subsequently 
experienced increased high risk referrals from partner 
agencies including South West Ambulance Foundation 
Trust (SWASFT), Devon and Cornwall Police, Western 
Power, Social Workers and Medical Health Professionals 
including Community Nurses and Matrons along with 
Social Workers.

In line with these referrals we have 
more specifically been linked with 
two high profile burns cases, relating 
to oxygen users and smoking 
materials. Both incidents happened 
within ten days of each other in early 
September. In each case we were 
asked to attend post incident Multi-
Disciplinary Teams meetings (MDT’s) 
involving Health Care professionals, GP’s, Air Liquide 
Specialists and Clinical Respiratory Nurses and in both 
cases the ladies involved had been prescribed medical 
oxygen as part of their ‘end of life’ care packages. Whilst 
terminally ill, both were living independently with their 
husbands at home.   

The Service did not attend either incident in an 
operational capacity due to family members acting 
quickly and extinguishing the individuals. That said, in 
each case the burns suffered were horrific and mainly 
focused around the face and torso areas and life 
changing.

The MDT meetings are part of a multi-agency approach 
to make informed decisions on oxygen removal in such 
cases, largely due to the increased risks for neighbouring 
properties and residents as well as members of 
households involved in these particular cases. As you 

can imagine these decisions have a huge impact on 
the individuals prescribed oxygen and additionally to 
the family members supporting their loved ones in 
already highly emotive circumstances. As part of the 
MDT process on these occasions - decisions were made 
to remove the oxygen based on associated risks to 
individuals and the wider public, in particular an upstairs 
flat with a young mother with two young children.

On 29 September 2020 myself and Elen Thomas 
attended the first property to conduct a Home Fire 
Safety Check and to support Health Care Community 
Nurse and Air Liquide technicians in the removal of 
oxygen. The process and decisions made can be acted 
on swiftly, based on risks and in both of these cases 
the removals were programmed within a 24-hour 
period of the meetings. The decisions taken were very 

much focused around the inability 
to fully mitigate fire safety risks with 
the behaviours displayed from both 
individuals. It must be said, that in 
both cases other members of the 
households had smokers residing at the 
properties and it was recognised that 
smoking activity was not the norm for 
the two ladies involved, more a rarity 
and sadly accidents due to a lack of 

understanding about risks.

The visit itself was challenging and there was some 
difficult dialogue involving family members. What 
was evident following our visit, there appeared to be 
some additional underlying factors. There were some 
additional learning outcomes and further areas for 
exploration on the prescribing of emollient creams for 
the burns suffered. In this instance we established these 
were in fact paraffin based.

I was very keen to follow these up and after the visit and 
with support from NHS staff, I sought permission from 
the lady to use medical photographs to bring together 
a case study to support learning following the incident. 
Only then did it transpire that there were multiple issues 
and behaviours surrounding this particular case that 
potentially contributed and exacerbated this incident. 

The Service did not attend 
either incident in an 
operational capacity due 
to family members acting 
quickly and extinguishing 
the individuals.
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Royal Cornwall 
Hospital Treliske

On 25 October 2020 Royal Cornwall 
Hospital (RCH) Treliske had a fire in 
Grenville ward, Tower Block. The 

fire began in a bedside locker containing 
a nebuliser and other electrical items. The 
fire was extinguished by Cornwall Fire and 
Rescue Service personnel however, a large 
amount of smoke was produced, which was 
not contained by compartmentation as it 
should have been, and as a consequence 
spread into adjoining compartments. This 
led to large numbers of patients being 
evacuated from the affected areas.
When a commercial premise has had a fire, it is normal 
practice to carry out an after the fire, Fire Safety audit, 
to ensure compliance with the Regulator Reform Fire 
Safety Order. Therefore, as I am a Hospital Fire Safety 
Officer, I was asked to carry out an audit of Tower Block 
along with another Fire Safety Officer. 

RCH Treliske had carried out their own investigation into 
the incident and had already begun to put together an 
action plan to begin to resolve some of the fire safety 
issues that had been highlighted. The audit was carried 
out and concurred with the majority of the findings of 

the RCH Treliske Fire Safety team. They had identified 
17 areas that required urgent attention which included; 
Large scale improvements to compartmentation, 
replacement of fire alarm systems throughout, training, 
and replacement and repair of fire doors. Whilst the 
failings could have potentially fallen into Enforcement 
Action, I deemed appropriate to take an empathetic 
approach and work with the Trust through the proposed 
improvements.

The Trust has potentially been given funding of £600m 
to carry out large scale improvements of which the 
Estates Director Ricky Daniel has in theory secured 
£15m for improvements to fire safety, which should be 
confirmed very soon. I will be working with the Trust, 
assisting with compliance and monitoring the works 
that are undertaken. I attend fortnightly RCH Treliske 
compliance meetings and will be auditing regularly to 
ensure work is progressing.

It became clear through working with partners that 
there were assumptions made and potential missed 
opportunities to intervene at an earlier stage. These 
opportunities will be reflected on moving forward and 
following discussions we received consent from the lady 
to use her photographs as a warning to others. 

In the coming weeks Stacie Bennett will be pulling 
together a full case study to outline all learning 
outcomes from a multi-agency perspective. This case 
study will also form the basis for an amended training 
package to be delivered from early February across 

a range of community nursing teams, domiciliary 
care workers and will also be presented at the next 
Safeguarding Advocates meeting in early 2021. 

It will also be fed into additional training as part of 
an amended training package for our internal staff in 
line with Home Fire Safety Checks and Preventative 
Safeguarding training, also to be rolled out in the New 
Year.

Watch Manager Scott Brown
Prevention Team, Bodmin Community Fire Station

Partnership Working
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In addition to the planned works there were also 
concerns over patient evacuation which has led the 
Trust to purchase seven hundred 3ET Evacuation sheets. 
The sheets will be fitted to all patient appropriate beds 
at RCH Treliske (Truro), West Cornwall (Penzance), and 
St Michaels hospital (Hayle). Although no organisation 
should rely on the Fire Service to carry out an evacuation 
it is wholly appropriate that personnel should have an 
awareness of the evacuation procedures and as such 
understand how the ‘3ET EvacSHEET’ is used should 
they be called upon to assist. 

Training in the use of the Evac sheets has begun with 
Orange Watch at Truro Community Fire Station having 
already received their face to face training, while Green 
Watch’s training is planned. So that all Cornwall Fire 
and Rescue Service personnel throughout the county 
have an awareness of the sheets and the procedures 
for evacuation an OSGEN (OSGEN/DW/LA/17/2020) has 
been produced which contains a link to a training video. 
Our Service Training Department GTI’s and Supervisory/
Support Officers will be ensuring that all personnel get 
the opportunity to view the training video. The video 
has been shared with our SMUG team who have made it 
available to view through our social media platforms.

Unwanted Fire Signals
Through data analysis we know that RCH Treliske 
historically have had a large number of unwanted fire 
signals in the past. This is an area that is being looked 
at holistically; Truro Community Fire Station have an 
initiative that is attempting to reduce numbers that are 
caused by external smoke entering building on the site. I 
am working with the Estates Department at the hospital, 
exploring ways of reducing the numbers of unwanted, 
and good intent false alarms. I will also be promoting 
effective management of fire alarm systems throughout 
the period when the proposed building works are 
undertaken.

Should any personnel require further information on the 
proposed works or Evac Sheets please contact me on 
martin.mellor@fire.cornwall.gov.uk

Watch Manager Martin Mellor
St Austell Community Fire Station

The Trust has potentially been given 
funding of £600m to carry out large scale 
improvements of which the Estates Director 
Ricky Daniel has in theory secured £15m for 
improvements to fire safety, which should 
be confirmed very soon. 
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Community Engagement

As you may be aware that the week 
commencing 5 October 2020 was 
dyslexia week, and as a lead for 

Cornwall Fire and Rescue Service in 
this subject I was approached by the 
headmistress and invited to Marlborough 
school in Falmouth to talk about the subject 
to key stage 2 children via a zoom assembly. 
This was a 20 minute presentation of the difficultly 
people that may have dyslexia face on a daily basis.  I 
also talked about how having dyslexia doesn’t have to 
stop you doing anything you want to do. I talked about 
the famous people that have dyslexia such Sir Winston 
Churchill, Albert Einstein, Tom Cruise, Tom Hardy, Jamie 
Oliver and many more.

I explained to the assembly that 2 in 10 people have 
dyslexia and 80% of people with dyslexia are male, this 
can be passed on through the male gene. 

This was a great insight into the subject and I am pleased 
that the schools are starting to recognise this within 
children and modern day society. 

After the session I then allowed the pupils to ask 
questions on the subject and how they can be helped in 
the future, some of the frequently asked questions were:

Dyslexia Awareness

And…

Thank you so much for joining us to focus on the 
challenges and benefits for people with dyslexia. 

It really made a difference to those children with 
dyslexia and for those that haven’t it gave them a 
clearer insight into the way brains work.

Although we can show them pictures of famous 
people with dyslexia it was great to hear from 
someone they know and who is local that they can 
identify with.

For next year’s dyslexia week I am hoping to involve 
all the primary and secondary schools within the 
Falmouth and sounding area, the plan is to attend 
every school (virtually or non-virtually) and give 
a talk with other members of the community and 
emergency services. Going forward I hope that other 
community fire stations could partake. If you would 
like any information on how to promote dyslexia in 
your community fire station ground give me a call at 
Falmouth Community Fire Station.

Firefighter Stuart Williams
White Watch Falmouth Community Fire Station

“Did you find 
it hard to join 
Cornwall Fire 
and Rescue 
Service with 
dyslexia?”

“I find it hard to read long 
words and pronounce them 
how can I get help?”

“When did you 
find out that you 
had dyslexia?” 

“What is the 
biggest fire 
you have been 
too?”

The below email was received from the Head 
Teacher at Marlborough after the session:

I explained to the assembly that 
2 in 10 people have dyslexia 
and 80% of people with dyslexia 
are male, this can be passed on 
through the male gene. 
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As you will all remember, April saw the launch of the 
Cornwall Fire and Rescue Service Instagram account.

Instagram

In the months since, the account has 
gone from strength to strength and 
now has a following of over 1.1K and 
is continually climbing.

Instagram is a great social platform 
based around the sharing of 
photos and videos, which possess 
a happier tone than some other 
social sources. Utilising this platform 
enables us to connect with a 
whole new demographic within 
our communities, projecting the 
amazing work we do collectively as 
a service, whilst providing a key tool 
for influencing through targeted 
safety messages.

We are living in a world where social 
media is becoming more prevalent 
in our everyday lives. With this in 
mind we are keen to keep expanding 
our reach on Instagram.

As the saying goes a picture paints 
a thousand words and this couldn’t 
be more accurate. So If you have a 
photograph or video which you feel 
will generate positive engagement 
and it displays the amazing work 
all the departments of the service 
carry out, then please send them 
onto the Info Hub Team (infohub@
fire.cornwall.gov.uk) with a brief 
description.

Firefighter Jordan Riley
St Austell Community Fire Station
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Community Engagement

Our Terracycle empty crisp 
packet fundraising update 
I am pleased to announce that the final amount we have 
raised from all of your empty crisp packets has made 
and an incredible £3,434 for The Fire Fighters Charity! 

Your waste that would have ended up in landfill or an 
incinerator is now in the process of being cleaned, 
shredded and recycled into plastic pellets, which 
are then transformed into park benches, plant pots, 
watering cans and cool bags.

I never imagined the support this fundraising scheme 
would generate and would like to thank each and every 
one of you that helped with it. 

I would especially like to thank all of the stations that 
helped by being a drop off point, the maintenance team 
for helping bring back the donations to our central 
locations, all the staff that helped locate large empty 
boxes and helped to pack up the donations, Green 
Watch at Bodmin for their help with the August Amnesty 
which resulted in our largest haul of packets and last but 
not least, a big thank you to my colleague Dave Edlin at 
Newquay Community Fire Station, who put up with my 
crazy idea and helped me each Wednesday lunchtime to 
box up the mammoth amounts of crisp packets. 

It’s a shame we can no longer manage the scheme due 
to the sheer volume of packets we were receiving but it 
will certainly be remembered for years to come! 

For anyone that would still like to recycle empty crisp 
packets, you can do so by finding your nearest drop off 
centre, which are marked on the Terracycle map here:  
http://bit.ly/CrispPacketDropOffPoints

And that’s a wrap! Merry Crisp-mas everyone! 

Emma Matthews
Web and Social Media Advisor, 
Cornwall Fire and Rescue Service Headquarters 

A Merry Crisp-mas message
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Sand Safe 

Partners from Safer Falmouth, 
including Falmouth Town Council and 
Cornwall Fire and Rescue Service – the 

Prevention and Road Safety Team and White 
Watch at Falmouth Community Fire Station 
met (at a safe distance) on Gyllyngvase 
beach to launch a beach safety campaign 
Sand Safe to raise awareness of issues 
relating to open fires, safe use and disposal 
of BBQ’s, dog fouling and littering on the 
beach. 
The Sand Safe campaign was launched in response to 
community concerns over beach bonfires being left 
unattended and an increase in litter over the summer 
months.

An essential part of local life, Falmouth’s beaches offer a 
spectacular environment for recreation and support the 
town’s tourist economy, and problems like open fires, 
dog fouling and littering can threaten the public’s safety 
and could lead to the loss of a beaches’ Blue Flag status. 

The Sand Safe campaign, aims to improve beach safety 
by promoting three simple messages:

1.No open fires on the beaches
Members of the public were reminded of the risks in 
relation to open fires and encouraged to use barbecues 
where permitted, ensuring they follow the safety 
instructions provided, never leaving a BBQ unattended, 

keeping children and pets away and ensuring barbecues 
are cooled completely preferably using water or sand 
before moving and disposing carefully and responsibly 
in the bins provided. The public were asked never to 
bury a BBQ in the sand as this could cause serious injury.

2. Clean up after your dog and adhere to summer 
dog restrictions
As a nation of dog lovers, the public were reminded 
of their responsibilities to protect the environment by 
ensuring they pick up their dog’s waste to minimise the 
environmental and health impacts.  

3.Bin your litter and leave only footprints
The public were advised to use bins provided or take 
their rubbish home with them to recycle. The public 
were reminded of the impacts of plastic pollution and 
asked to be mindful of what they bring to the beach, 
making sure they take everything home with them 
afterwards.

The community engagement event was well received 
by the public with 80 interactions occurring. By working 
together to keep the sand safe, we can ensure a safer, 
cleaner and greener environment for everyone.

Stacie Bennett 
Fire and Road Safety Technician  
White Watch Falmouth Community Fire Station
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Community Engagement

The annual home fire safety online 
Christmas fire safety campaign the ’12 
Days of Christmas has been launched 

across social media platforms within the 
Service. The campaign comprises of 12 
different home fire safety videos which are 
released each day from 1-12 December. Each 
of the videos focuses on a different seasonal 
fire safety message.
On the first day of Christmas...
Press to test, monthly is best!

When was the last time you checked your smoke alarm? 
It takes just two seconds and could save your life.

On the second day of Christmas...
The vulnerable and elderly also need some company!

Christmas is for spending time with family and loved 
ones but remember that some people will be spending it 
alone. We know things are a little different this year due 
to COVID, however where it is permitted, or using social 
distancing, check in on vulnerable and elderly people 
around you.

On the third day of Christmas...
Don’t make the mistake, know your escape!

We know things are a little different this year due to 
COVID, however if people are permitted to visit your 
home over the Christmas period, be sure to show them 
where to exit the property if a fire were to break out - it’s 
a simple thing but could save lives in an emergency - Let 
us help you plan your escape!

12 Days of Christmas campaign
On the fourth day of Christmas...
Locate your keys, get out with ease!

Christmas is a wonderful time of year - but accidents 
can happen so be sure to keep your keys close to the 
door or in a safe place so they can be easily located in an 
emergency.

On the fifth day of Christmas...
Switch off, unplug and keep doors closed while you 
doze!

Remember to blow out any candles, switch off and pull 
out plugs, and close doors inside the house as you wind 
down for bed. 

On the sixth day of Christmas...
Be bright and check your lights

Be sure you check your Christmas lights thoroughly 
before putting them on the tree, and often throughout 
the festive season.

Look out for loose or broken wires, replace rather than 
repair, and test them in a safe socket. 

On the seventh day of Christmas...
Candles can be great, if kept safely on a plate!

If you’re lighting candles this festive season be sure 
to keep them on a plate, and well away from any 
flammable materials such as tinsel or your Christmas 
tree. Always remember to blow them out if you’re 
leaving the room or before bed.

On the eighth day of Christmas...
Keep looking while you’re cooking 

There can be lots of plate spinning over Christmas; 
chaos, cooking and kids to name just a few!

But with 60% of all fires starting in the kitchen, it’s 
important not to get distracted when cooking whether 
it’s something as simple as frying an egg or cooking your 
Christmas Dinner.
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On the ninth day of Christmas...
Having a drink makes it harder to think!

Eat, drink and be merry over Christmas, but only 
consume alcohol when it’s safe to do so. Alcohol 
can make you drowsy and lessen concentration, 
so not a winning combination when tending to 
Christmas dinner.

Each year we attend a number of alcohol related 
fires, so be safe and save the sauce until after 
dinner is cooked.

On the tenth day of Christmas...
If your firework is lit, never return to it!

Make sure you see 2021 with the right kind of 
bang! Always let fireworks off in a safe place, 
don’t stand too close, and never return to them 
once lit.

Visit our web page on fireworks for more safety 
information.

On the eleventh day of Christmas...
If it can ignite, keep it out of sight!

The only thing the kids should be playing with 
this Christmas is their toys from Father Christmas. 
Matches and lighters in the wrong hands can be 
dangerous, keep them on a high shelf out of reach 
from the little ones 

On the twelfth day of Christmas...
Too many wires cause electrical fires!

White kitchen goods e.g. fridge, freezer, washing 
machine, tumble dryer, dishwasher, or anything 
that produces heat, e.g. microwave, kettle, 
toaster need their own socket. So, share the load 
where possible but never overload sockets!

Test your appliances with the socket overload 
calculator - Limit on 4 way adaptor is 13Amps in 
total split between all of the plugs.

Tamsin Ferris
Fire and Road Safety Officer, 
Bodmin Community Fire Station

Brake Road 
Safety Week

Road Safety Week ran from 16-22 
November, it is the UK’s biggest road 
safety event, coordinated annually by 

Brake. It involves millions of people around 
the UK taking action for safer roads. 
Road Safety Week aims to inspire thousands of schools, 
organisations and communities to take action on 
road safety and promote life-saving messages. It also 
provides a focal point for professionals working in road 
safety to boost awareness and engagement in their 
work.

The theme of Road Safety Week 2020 was NO NEED TO 
SPEED, because whether you’re walking to school, riding 
on a country road or driving for work, the speed of traffic 
matters to your safety.

Key messages promoted throughout the week were:

20mph  
is a safe speed in places 
where people walk and cycle 1in5 

fatal crashes are 
caused by speed1mph  

can be the difference 
between life and death

Every 20 minutes, someone is killed or seriously injured 
on a British road. Each crash is a tragedy, each crash 
is preventable. Brake’s vision is a world with zero road 
deaths and serious injuries where everyone moves in a 
safe and healthy way, as part of our normal day.

Tamsin Ferris
Fire and Road Safety Officer, Bodmin Community Fire Station
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IT Change and Improvement  
(15 Year Capital Replacement)

Team Developments

An essential part of the services 
ability to deliver an effective blue 
light service is underpinned by the 

Information Technology that supports it. 
Information Technology should not be 
regarded as a barrier and blocker but more 
of an enabler and a tool to help you carry out 
your day-to-day to role more effectively and 
the service operate more efficiently.
Over the last 18 months, The Critical Control System 
Support team have been busy working closely with 
staff across the service and wider council to make this 
happen.

With a 15 year IT Capital budget supporting the 
required changes, a Cornwall Fire and Rescue Service 
IT Governance Board to help manage and control the 
change, combined with better cross-functional working 
with Cornwall Council IS and Commercial Services, 
some major improvements and change projects have 
already taken place so far. 

Not limited to but including:
•• Station End Equipment – Latest in Station End 

technologies (Multi-tone) installed across all 
stations by Cornwall Fire and Rescue Service trained 
personnel to negate the need for slow and costly 3rd 
party supplier support. Provides greater resilience 
and the technical capability to support quicker alert 
times.

•• Mobile Data Terminals – Installation of CF33 
Panasonic Tough-books across the services 
fleet providing the latest Home Office approved 
hardware. Soon to be upgraded with the latest 
Airbus SafeCommand software ready for the arrival 
of Emergency Services Network (ESN) and provide 
ability to send mobilisation messages to the Mobile 
Data Terminal (MDT) directly, monitor resource 
locations and share data between devices and sites.

•• Station Connectivity – Upgrading of the current 
station mobilising bearer to a digital bearer via 
the Cornwall Council digital network to exploit 

the full technical capability of the new Station End 
Equipment. All stations will be upgraded by Christmas 
significantly reducing alert delay time across all 
stations down to just a few seconds.

•• 4g Tablets & Ruggedized Devices - This is a big 
step forward for the service in terms of improving 
how staff and officers work to enable more effective 
working and reduce admin time and paper record 
handling.

•• Availability Management – Awaiting final 
Commercial sign-off to proceed to market through 
existing Crown Commercial Services Frameworks 
to replace ‘Rappel’ with a more modern and fit for 
purpose Availability Management System including 
payroll and rostering.

•• Cyber Security Assurance – Annual health checks 
and pen-testing ensures the Critical Control 
environment remains secure from cyber threats and 
remains one of a handful of Fire and Rescue Services 
to hold the Cyber Essentials Plus Accreditation.

•• ESN – ongoing work with the Home Office and 
Regional Strategic Boards continue to help ensure the 
service is ready in preparation for the move to ESN.

This is just a snapshot of some of the changes 
happening that either you or the service have 
requested. To help support all of this, both Cornwall 
Council and the National Fire Chiefs Council have a 
concurrent IT Strategy which will underpin and support 
you and the Cornwall Fire and Rescue Service in its 
journey to modernise its IT.

Critical Control Systems Support Team:
Kevin Thomas – Head of Critical Control  
and Information Technology
Alan Pengelly – Business Systems and Assurance Manager
Mark Goodfellow – Critical Control System Support
Freddie Martin – Critical Control System Support

Alan Pengelly
Business Systems and Assurance Manager,  
Cornwall Fire and Rescue Service Headquarters   
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The Team:
Dave King – Assets Manager 
Mark Salter – Group Manager Assets
Ben Goddard – Watch Manager Assets
Dominic Walford – Crew Manager Assets/ 
Risk Management (RM)
Lucy Adams – Assets and RM Administrator
Chris Howells – Fleet and Engineering Manager
Amanda Russell – Logistics Controller
Sarah Skeplorn – Assets Support

Assets Team  
(incorporating risk management)

The Assets team play a pivotal role in the provision of 
safe, effective, and legally compliant fit-for-purpose 
vehicles and equipment, in order to discharge our 
statutory duties and deliver critical business functions. 
It deals with all health and safety events that arise 
within the service and oversees our preventative and 
reactive risk management systems ensuring the safest 
working environment possible for everyone.

The past nine months have been a very busy period for 
the Assets team due to the outbreak of Covid-19 and 
the subsequent dynamic changes required to meet 
government guidance and help keep us all safe. This 
created many complex challenges as we looked to 
introduce and distribute new fire kit, roll out new fire 
appliances, whilst sourcing urgent personal protective 
equipment to protect everyone from the Coronavirus. 
The team has worked tirelessly to maintain business as 
usual projects, but also reacting to the ever-changing 
landscape.

As many of you will be aware, we have a 15-year capital 
replacement programme with a budget of £26.7m 
that rolls through to 2032. This looks at replacing and 
renewing our equipment and appliances. The team 
have recently updated our Operational Asset Review 
Strategy, that will see all of our older appliances 
replaced with modern state of the art vehicles that 
meet the unique and specific needs of Cornwall’s 
remote-rural risk profile. This means that many of 
our stations will be receiving either a new or newer 
appliance in the next year or two, so exciting times!

A big part of this programme has been the replacing 
of your fire kit which is now completed and will see 
us through the next 10 years of service. The new kit 
represents a significant investment into firefighter 
safety, so please review the posters on cleaning/
inspection guidance that have been circulated to all 
stations and look after it. The new rescue jackets have 
been ordered which are much lighter and can be used 
on most operational incidents bar compartment fire 
fighting, so these should make the summer months 
incidents much more comfortable for you.

Above: New Rescue Jackets – pending delivery

Right: The new 
CRV vehicle in a 
narrow street
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Team Developments

The Compact Response Vehicles (CRV) are now 
operational in Fowey, Helston and St Ives. These are 
smaller frontline appliances designed to work in areas 
of limited access where larger appliances cannot reach. 
Initial feedback from the crews has been very positive. 

We’ve also introduced the MAN TGL appliances which 
have been built on a 12-tone agile chassis and state 
of the art aluminium coachwork with innovative and 
impressive stowage capability. These vehicles have a 
2000 litre tank, ultra-efficient firefighting pump and 
firefighting media along with improved crash rescue 
tools. They will be exceptionally useful in towns 
and rural areas where access is restricted, and early 
feedback from the pilot stations has been very positive.

The new specialist rescue vehicle is due to come 
into service in the new year which will come with 
demountable pods focused on; line rescue, wildland 
firefighting, shoring, and flood rescue/recovery. It will 
have central tyre inflation, portal axles and locking diffs 
giving it exceptional off-road ability enabling Cornwall 
Fire and Rescue Service to get the right kit to the scene 
of operations no matter what the conditions are.

Above: The new Mercedes Unimog - U5000 series 

Above: Testing a possible new LPP in Padstow harbour

Overall the team have been hugely busy and will 
continue to be well into 2021. As always, we welcome 
feedback and input on what has been delivered and 
what could be introduced. This helps us improve 
on our future acquisitions and enables Cornwall 
Fire and Rescue Service to adapt to the challenging 
environment we will all face and helps us to be fit for 
purpose in the coming years to fulfil our statutory duty 
to our community.

Crew Manager Dominic Walford
Assets and Risk Management, Cornwall Fire and  
Rescue Service Headquarters

Above: The Man TGL Appliance

Looking forward to our next part of this programme will 
be the introduction of 4x4 vehicles distributed across 
the service.  These plans are currently in development 
and will consist of replacements to light pumping 
appliances and major pumping appliances.  We will 
keep you informed through further updates in Beyond 
Cover.

A few other upcoming areas will be a small upgrade in 
the Drager BA sets where we are looking to replace the 
first stage reducers that have come to the end of their 
life.   This pneumatic upgrade will enable the BA sets to 
be used for the foreseeable future. 

The team have completed a number of assessments on 
the suitability of replacements Light Portable Pumps 
(LPP’s). These new LPP’s have enhanced priming and 
lifting capabilities with the benefit that they are easier 
to use and maintain.
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Every year we refresh our Integrated 
Risk Management Plan (IRMP), and this 
year we have identified the need to 

review how we use our resources to ensure 
we are taking into account the changing 
needs of our communities and look into new 
ways of delivering our services as we deal 
with a global pandemic.
With this consultation we wish to 
seek views on how we continue to 
deliver our services during the third 
and final year of our IRMP, in the 
light of a global pandemic, whilst 
ensuring we utilise our staff as 
efficiently as possible.

Effective use of 
Resource Consultation

For your chance to have your say on this consultation, 
please visit www.cornwall.gov.uk/irmp

The consultation closes on Friday 12 February 2021 
at 12 pm. 

Please note that whilst the consultation is open, dates 
for virtual sessions will be published at a later date in 
light of other activity going on involving our staff at this 
time.
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Maintenance 
Team Covid-19 
Response

Our People

On the morning of Monday 9 
November 2020, Cornwall Fire and 
Rescue Service (CFRS) Premises 

Coordinator Chris Starkey received a call 
from Station Manager Gary Rich requesting 
the assistance of CFRS Maintenance Team 
(MT) of a possible COVID -19 situation 
involving several community fire stations 
across Cornwall.
On receiving and assessing all the information a plan 
was subsequently derived from tracing the movements 
and activities of staff over a specific period of time.

The MT were briefed to initiate a COVID response and 
within 30 minutes were dispatched to the identified 
community fire stations to commence decontamination 
and isolation of effected areas.

At the close of play all the identified community fire 
stations had been decontaminated and without any 
disruptions to station operations.

At noon on Thursday 12 November 2020, the Premises 
Coordinator received a call from Group Manager Dave 
Pilling requesting the assistance of the MT to attend 
another possible COVID-19 situation at Launceston 
Community Fire Station.

On assessment of the situation the MT were immediately 
dispatched along with Hazardous Materials Advisor 
Officer Jon Castleden to the location.

The team were briefed to commence decontamination 
of both the community fire station and appliances, 
working well over their conditioned hours to ensure that 
the community fire station remained operational.

The incident concluded safely without and disruptions 
to station operations.

The following morning the MT reported to Headquarters 
for a debrief and to replenish their personal protective 
equipment all declaring that they were ready to respond 
again.

“The MT were confronted with the worst-case scenarios 
to date and was a stringent test of their resilience and 
COVID-19 reactive procedures

Both incidents were safely contained and successfully 
concluded, and this was solely attributable to the speed 
and determination of the team.

We have procedures in place to resolve these situations 
but didn’t quite expect to have any on this particular scale, 
however I have to say that their enthusiasm to resolve the 
situation on both occasions were exemplary. 

I am extremely proud of the team for their achievements 
we simply couldn’t do without them” Chris Starkey CFRS 
Premises Coordinator

Chris Starkey
Premises Coordinator, Cornwall Fire and  
Rescue Service Headquarters
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Outstanding that is the only way 
to describe this year’s efforts by 
team Cornwall #letthemogrow. 

What started off as a small idea last year 
led to us being top raising community fire 
station in the country, so this year I wanted 
to go bigger and better and make a team 
represented by as 
many from across 
the Cornwall 
Fire and Rescue 
Service (CFRS) 
family as I could. 
Many took up the 
opportunity to join the 
team and take part in 
this year’s campaign 
and either grow 
hideous moustaches 
or for the people that 
weren’t keen or unable 
to grow a moustache 
they took on a physical 
challenge. 

The response 
shown by watches 
and stations both 
wholetime and on-call 
to joining the team was 
phenomenal and I can’t thank you all enough for your 
support.

The month started with the first few wisps of hair 
gracing the top lips of our team, straight away posts of 
the immense progress started to appear on peoples 
Facebook profiles and the donations started to pour 
in. Those that couldn’t grow started their own personal 
challenges. Firefighter Spooner and Firefighter 
Hollyoake, clearly unable to grow moustaches decided 
to do the running challenge. This involved running 60km 

Cornwall Fire and Rescue Service 
Movember Campaign 2020

over the course of November. The 60Km represents 
the 60 men that we lose to suicide each hour, every 
hour across the world, that statistic is frightening and 
just goes to show how important it is to support the 
Movember movement.

So as the kilometres and hairs on everyone’s top lip 
started to grow, there was a great effort by all to start 
raising funds. Many people took to social media to share 

both pictures of their 
physical achievements 
and extraordinary top 
lip growth. Friends and 
families soon started 
donating and we 
were up and running. 
Each year Movember 
has the Emergency 
Services challenge, 
with a subcategory 
of the Fire Service 
challenge where all 
participating fire 
stations/authorities 
have a leader board to 
see where you stand in 
the fundraising stakes. 
It didn’t take long for 
team Cornwall to hit 
the top of the leader 
board for funds raised. 
With Gatwick airports 
team closely following 
us up everyone made 

efforts to spread the word on what we were trying to 
achieve, and the donations flooded in. We took top spot 
in the leader board and remained there for the entire 
month.   

Movemebr isn’t just about trying to raise money, it’s 
about having a bit of fun by growing moustaches, but 
it’s also about spreading awareness of Mens health 
issues. The Movember charity aims to raise awareness. 
Mens health is in crisis, men are dying on average 6 years 
earlier than women, and for largely preventable reasons.
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Our People

Unchecked, prostate cancer rates will double over the 
next 15 years. Globally, testicular cancer is the most 
common cancer among men aged 15-39 years of age. 
And across the world, one man dies by suicide every 
minute of every day, with males accounting for 75% of all 
suicides.

Movember is uniquely placed to address this crisis on 
a global scale. They fund ground-
breaking projects all over the world, 
engaging men where they are to 
understand what works best and 
accelerate change.

Initially Purple Watch from Liskeard 
Community Fire Station  were going 
to walk from the Sowenna unit in 
Bodmin, which is a child’s mental 
health unit, to the Glenbourne unit 
in Plymouth, which is a mental 
health unit for adults. Our aim was to 
raise awareness about the fantastic 
work that these two units do. 
Unfortunately, due to the November 
national lockdown and discussions 
with the two units it was decided 
that this wouldn’t be possible. 
However, rather than just give up on 
a challenge completely the watch 
decided to do individual challenges 
ranging from cycling 60km, running a 
half marathon or walking 40 miles, all 
whilst socially distanced and sticking 
to government guidance. This along 
with the fantastic efforts of everyone 
in Team CFRS enabled us to finish the 
month top of the fire service leader 
board. 

Now we thought we had done 
amazing last year raising a total of £3200! With Covid-19 
dominating everything this year I was unsure how we 
would get on, people across the county have been 
furloughed and with Christmas coming up money is 
tight; however, I’m delighted to say we as a team have 
raised an amazing £5800! It’s a truly astonishing amount 
of money and something the team a rightly proud of. 
We finished (at time of writing this article) nearly £2500 
ahead of a superb effort by Gatwick airport! 

The greatest thing of all is that a few members of the 
team have had phone calls and messages from friends 
who have been encouraged to seek help with their 
mental health due to the team raising awareness 
throughout the month and talking openly via Facebook 
live or other posts about their own issues they have 
sought help with. The news that this has happened 

makes the hideous moustaches and 
the hours spent pounding the roads, 
clocking up the KM worthwhile. 

Finally, I wanted to take this 
opportunity to thank the team 
members and participants, many 
against their will, who have helped 
achieve Cornwall FRS #letthemogrow 
being top the Fire service challenge 
leader board for a second consecutive 
year. You have all put so much 
time and effort in and please don’t 
think it’s not appreciated, what you 
have done is truly amazing and the 
funds you have raised will help men 
and projects across the globe and 
I believe that is something to be 
proud of. Please also take the time to 
message and pass on my thanks to 
all your friends and family who have 
sponsored you throughout the month 
the generosity shown by so many has 
literally blown me away!

So, what next? Well next year I want 
to expand the team and get every 
watch and every on-call station 
involved and make team Cornwall 
#letthemogrow stronger than this 
year so we can continue to support 
the wonderful work the Movember 
charity does and more importantly 

raise awareness, grow a Mo and save a Bro.

Firefighter Graham Smith (Mo Team Captain) 
Liskeard Community Fire Station
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Liskeard Community Fire 
Station COVID safe car wash

Liskeard Community Fire Station were 
one of the first in the country to hold 
a Covid safe car wash. With everyone 

being affected by lockdown and the social 
distancing rules, The Fire Fighters Charity 
were no exception. With money raising 
efforts having been put on hold, the charity 
was suffering through lack of donations and 
were seeking innovative ideas to help boost 
fund raising. 
Purple Watch from Liskeard Community Fire Station 
wracked their brains for ideas of how we could do 
something online or virtually to raise money. We even 
had the Guinness Book of Records out to see if we could 
break six individual records at one point! (There was 
definitely a very achievable Jaffa Cake eating one for 
sure.)  

Eventually we had several good ideas but settled 
on doing a Iron Man Triathlon challenge. This meant 
completing a 2.6 mile swim, 120 mile bike ride and 
finally running a marathon. As a watch of six, we would 
take in turns to knock off the miles (although I was 
hoping more for a slogan shouting role, you can do it! 
Keep going! Don’t give up etc.) The run and bike ride 
we could easily do on station, the swim not so easy! 
Luckily, we have two large dams on the water carrier and 
so our swimming pool was born! With some averages 

worked out and timings, Colin and Rohan would do the 
swimming in the dam. Tied off at the waist to keep them 
in place, they just had to get swimming.

With Steph Hosken as always, sorting the behind the 
scenes and making everything run smooth, a Just 
Giving page was set up and everything put in place. At 
this point we decided, why couldn’t we do the Iron Man 
alongside a Covid safe car wash. Once we had the all 
clear from Station Manager Goldsmith and CFO Mark 
Hewitt, we put all the necessary procedures in place to 
carry out a socially distanced car wash. We advertised 
through social media and Sean produced a great video 
displaying exactly how to enter the station, remain in 
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Our People

car, donate via just giving page or to deposit in 
collection point left safely in appliance bay as 
people exited.

The Fire Fighters Charity heard about what we 
were doing and as we were blazing the way with 
this Covid safe car wash, they sent down their 
media team to film the day and use our process as 
an example to show it could be done safely.

With the on-call firefighters taking charge of the 
washing, members of the public could laugh at Purple 
Watch through their car windows as we ran around, 
cycled and swam in a freezing cold dam. The watch 
completed the challenge in just over five hours and 
when taking a break, got stuck into scrubbing some 
alloys. 

The day was a great success and Liskeard Community 
Fire station raised over £500 for The Fire Fighters 
Charity.

Thank you to Steph for all her help and to everyone 
who gave their day off up to take part in the day. Thank 
you to the public for all their support and generosity in 
helping us raise such a great amount.

Watch Manager Mark Henwood
Liskeard Community Fire Station

Falmouth Community Fire Station 
Halloween car wash

Falmouth community fire station raised 
an amazing total of £720 at its Halloween 
station car wash for The Fire Fighters Charity 
and Georgia’s Voice. 
The event involved cars driving through the suitably 
spooky decorated appliance bay then getting their 
car washed outside the front of the station. They gave 
out sweets for the kids and a A4 colouring in print out 
which children could colour then send their designs for a 
Facebook competition to win some sweets. 

It was a great success and couldn’t have happened 
without volunteers from the wholetime and on-call staff.

Firefighter Sophie Douglas
Black Watch Falmouth Community Fire Station
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Bee Mindful 
Walk Together 
2020

A recent fundraising walk using the 
Service’s Health and Wellbeing 
Initiative the Bee Mindful Quest in 

Newquay has raised £3,098.56 for Bowel 
Cancer UK.  
Over 80 people took part in the walks and this number 
also included people that couldn’t make the walks in 
Cornwall, who simultaneously walked in their own 
home towns including Sydney - Australia and Walton on 
Thames.

The aim of the walks was to promote and encourage 
people to get out and about safely during the pandemic 
with their friends and family, find out about the 
symptoms of bowel cancer with the ultimate aim of 
tempting people to donate a small amount of money to 
my chosen charity called Bowel Cancer UK.

The walks had an outpouring of support from bowel 
cancer sufferers, loved ones that have been left behind, 
work colleagues and even complete strangers taking 
part after hearing about the walk and donating to the 
cause. 

Memories were made and we were all so lucky that the 
sun shone on every walk!

So why Bowel Cancer UK? 
Some of you already know this but 6 years ago, my 
husband and soul mate Martyn died from a disease 
doctors thought only killed in the old. 

Martyn was 31 when he was finally diagnosed with stage 
4 terminal bowel cancer, which was sadly too late to 
save him. The cancer had spread to his lungs, liver and 
brain and he died 2 months after his 34th birthday. Two 
other very important people in my life have also had the 
disease – my dad who is very lucky to still be alive today 
and my dear friend Neil who has recently been dealt a 
devasting blow, that his treatment has sadly not been 
effective. 

If you or you know anyone with the persistent symptoms 
shown here, please get checked out and push the GP for 
further tests if you feel something isn’t right. 

Bowel cancer is very treatable but the earlier it’s 
diagnosed, the easier it is to treat. If you have any 
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symptoms, don’t be embarrassed and don’t ignore 
them. Doctors are used to seeing lots of people with 
bowel problems. 

For further information on any of the above visit: 

•• The Bowel Cancer UK website –  
www.bowelcanceruk.org.uk

•• Join the Bee Mindful Quest on Facebook –  
www.facebook.com/groups/beemindful 

•• Details of Bee Mindful walks –  
www.cornwall.gov.uk/beemindful 

I’m hoping to set up set up more charity walks to 
support local and national causes using the Bee Mindful 
Quests. If anyone would like to help me or if you would 
like to create your own charity walk and register it as 
part of the Bee Mindful Quest, please get in touch. 

Emma Matthews
Web and Social Media Advisor | Health and Wellbeing Champion 
Cornwall Fire and Rescue Service Headquarters

Our People

We conquered the Saints Way

On Wednesday 16 September 2020 
personnel from Liskeard, Padstow 
and Wadebridge Community Fire 

Stations joined forces to walk the 28 miles 
of the Saints Way from Padstow to Fowey to 
raise vital funds for The Fire Fighters Charity. 
The team consisted of Danny Smith, Jamie 
Coleflax, Chris Philips, Mark Blatchford, 
Tim Jones, Graham Murt, Kevin Harris and 
Richard Gibbons who joined in Lanivet.
We left Padstow Community Fire Station at about 7am 
and it wasn’t long before we took our first wrong turn 
trying to find the route out of Padstow. When we got 
back on the path we were quickly rewarded by mugs of 
coffee and bacon sandwiches kindly provided by Harry 
Smith.

It was a foggy morning so the stunning views of the River 
Camel and surrounding area couldn’t be enjoyed and 
it can possibly be blamed for us leaving the route for a 
second time and ending up in the middle of a farmyard! 
When we got back on the route we got into our stride 
and got to Lanivet to meet-up with Richard Gibbons. 

Richard and Michelle gave us an amazing cream tea (Jam 
first) which recharged us and we had an opportunity to 
change our wet socks.

We managed to get in a couple of pub stops in Lanlivery 
and Golant and proudly marched into Fowey at about 
6pm with very sore feet and aching legs, so we had 
a couple more drinks. People and stations were very 
generous, and we are pleased to say that we raised £811 
for the charity. We thoroughly enjoyed the walk and will 
be planning something similar next year if anyone would 
like to join us.

Watch Manager Mark Blatchford
Liskeard Community Fire Station
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The Service 
received 
a heart-

warming letter 
of thanks from a 
lady called Carrie, 
who wanted to 
thank the crew 
who came out to 
her and assisted 
paramedics, after 
she had a fall and a suspected neck injury  
at home.
Carrie has spent a lot of time in and out of intensive care 
over the last few years due to life threatening allergies, 
brittle asthma and brittle bones. 

On 20 October 2020, on-call firefighters from St. Dennis 
Community Fire Station, were called to assist the 
paramedics attending to help. When her children came 
home from school, it meant a lot to Carrie that the crew 
were quick to distract the children, as  Carrie’s five 
year old son called Ted, is usually quite scared if she 

has an incident 
at home - which 
is the complete 
opposite for his 6 
year old sister Isla, 
who is relatively 
unphased. 

Earlier in the year, 
the family had the 
new air ambulance 

land in their field to take Carrie to hospital. Ted was 
worried by this but Isla on the other hand and despite 
what was happening was enthralled and has since taken 
positive action to help raise over £3,400 for Cornwall Air 
Ambulance Trust. Sadly, Ted still won’t talk about it, so 
we hope if his mum can read him this article about their 
story, he will know how brave we all think he has been 
and hope he will not be as scared in the future. 

We’re glad to hear that since the crew from St. Dennis 
Community Fire Station helped at the incident, Ted has 

Letter of thanks

been a bit better with his mum’s illness and we have 
been told he now has an obsession with fire engines!

For all of our firefighters reading this, Ted wanted to pass 
on and tell you that you’re all heroes and wants to say 
thank you along with Carrie and Isla. 

Carrie is particularly grateful as it’s the first time Ted 
has processed an emergency response positively and 
wanted to thank the crew for their discretion and care to 
talk to her children and keep them distracted while she 
received the medical care needed. 

We think the family are amazing for their positive 
response to what must be quite hard times for them and 
raising such a huge amount for such a good cause. When 
you are feeling up to it Carrie and it is safe to do so, we’d 
love to invite you all to visit us and have a tour of the fire 
station. 

If you would like to 
find out more about 
this cause, visit 
Isla’s fundraising 
page and make a 
donation at: https://
uk.gofundme.com/f/
Islas-thank-you-
to-cornwall-air-
ambulance 

Emma Matthews
Web and Social Media 
Advisor, Cornwall Fire 
and Rescue Service 
Headquarters 
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Our People

December
• 25 December – Christmas
• 31 December – New Years Eve

January
• Smoke alarm purchasing month
• 1 – 31 January – Dry January
• 6 – 12 January – On-call firefighters awareness week
• 25 January – Chinese New Year
• 27 January – Holocaust Memorial Day

February
• Cooking fire safety month
• 4 February – Time to talk day
• 14 February – Valentines Day
• 16 February – Shrove Tuesday

March
• Smoke alarm testing month
• 5 March – St Piran’s Day
• 8 March – International Women’s Day

Upcoming Campaigns

Thank you from Colonel 
Edward Bolitho OBE
The hard work, selflessness, 
collaboration, innovation and 
courage shown by so many 
across Cornwall during the 
COVID-19 pandemic has been truly 
inspirational. It has emphasised 
once again the strength of our 
community and made a real 
difference to people’s lives.

As Her Majesty The Queen’s 
representative, I would like to thank 
you for the wonderful contribution 
you have made, and are continuing 
to make to Cornwall during these 
extraordinary and challenging 
times.

Colonel Edward Bolitho OBE,
Lord-Lieutenant of Cornwall 
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Letters of 
Appreciation
25 Penair View 
I am emailing regarding the fire at 25 Penair View. I 
live at 23-next door. I need to express how absolutely 
fantastic your fire fighters were. They blew me away with 
how quickly (I mean really quickly) they assessed the 
situation and started fighting the fire.

They were on reduced numbers and still fought so 
tirelessly to establish control of the fire. Their bravery 
was humbling and astonishing to watch. 

They put out the fire and stopped it from spreading to 
our house. The work they do every day has really hit me 
and I’m in awe of every one of them. 

Once again a heartfelt thank you to the fire service that 
stopped the fire so bravely of the neighbours and saved 
our home from going the same way. 

If I can ever do anything to support the fire service in 
Cornwall please let me know. You’re all amazing and I 
will be in awe of you all forever.

Fast response time
I write to you in respect of the response time I witnessed 
by the staff from Delabole Community Fire Station.

I happened to be in the village when, what believe to be 
a pager, went off on the man ahead of me in the street. 

He was in builder or mechanic type clothing and 
immediately ran to his vehicle nearby. I got to my 
vehicle no more than two minutes after and drove home 
towards Wadebridge, via St Tudy. 

I had only just left the outskirts of Delabole when I had 
to pull over as the fire truck was closing, also heading 
towards St Tudy. 

I was amazed at the response time and clear dedication 
of your staff, giving confidence that although rural, we 
have a fire and rescue service that is there when we need 
them. 

A big thank you
Firstly on behalf of the Trust a big thank you to the 
crews, Officer and Fire Investigator that attended 
yesterday, as always a welcome sight to see our 
professional responders in such times. I believe CM 
Richards and his crew deserve recognition for the 
professionalism in reacting to an emerging incident with 
a limited crew until back up from Tolvaddon arrived.

I and the Trust welcome your audit and will be here to 
assist your audit in any way we can.
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If you would like this information in another 
format or language please contact:
Cornwall Council, County Hall, 
Treyew Road, Truro, TR1 3AY 
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