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Meeting: St Austell and Mevagissey Community Network Panel  
Virtual MS Teams Meeting 

Date & Time: Thursday 12 November 2020 at 6.00pm 
 

Present Title/Representing 
Sandra Heyward CC Cornwall Councillor - St Austell Gover (Chair) 
Cllr Janet Lockyer St Ewe Parish Council (Vice-Chair) 
Jackie Bull CC Cornwall Councillor - St Austell Poltair 
Malcolm Brown CC Cornwall Councillor - St Austell Bethel  
Tom French CC Cornwall Councillor - St Austell Bay 
Cllr Mike Roberts Chairman, Mevagissey Parish Council 
Cllr Garth Shephard Mevagissey Parish Council 
Cllr Christine Leiser Mevagissey Parish Council 
Cllr Ann Taylor Carlyon Parish Council 
Cllr Nigel Chatterjee St Austell Bay Parish Council 
Cllr Tim Styles Mayor of St Austell, St Austell Town Council 
David Pooley Clerk, St Austell Town Council 
Inspector Ed Gard Devon and Cornwall Police (for min no 4) 
Dr Stewart Smith Medical Director, St Austell Healthcare (for min no 5) 
Mark Read Service Director, Customer & Business Operations, Cornwall Council / CLT CNP 

Representative 
Helen Nicholson Community Link Officer, Cornwall Council 
Lisa Grigg Communities Support Assistant, Cornwall Council 
2 members of the public attended the meeting 
Apologies for absence: 
James Mustoe CC Cornwall Councillor for Mevagissey 
Cllr Chris Passmore St Mewan Parish Council 
 
Item Key/Action Points Action 

by: 
1. 
 
 

Welcome and Introductions 
• The Chairman welcomed everyone to the meeting via MS Teams.  

 

 
 
 

2. Public Participation 
 

Climate Emergency 
• Mrs Earl informed the meeting that a small group has been formed to discuss 

what actions can be taken locally and that they would like to work together 
with other similar groups in the community.  HN to liaise with Mrs Earl.  

  

 
 
 
 

HN 

3.  
 

Notes of the last meeting 
• The notes of the last meeting on 10th September were agreed. 
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4. Police update – Inspector Ed Gard 
• The force remains extremely busy having seen a 20%-25% increase in demand, 

including alleged breaches of Coronavirus restrictions. 
• Overall there has been a reduction in recorded crime with the exception of 

domestic abuse and vehicle crime which has seen a significant increase in this 
area in recent weeks. 

• County Lines remains a key priority with drug dealers changing their tactics to 
continue the illegal supply of drugs throughout lockdown.  

• Assisting partners with escalating mental health related issues. Sadly suicide 
levels have increased across the force and on a national scale.   

• ASB related issues in the town centre have significantly reduced.  This can be 
attributed to the excellent partnership working and having a dedicated police 
officer for the town. It is hoped to retain this position beyond Christmas as 
significant progress has been made.   

• Neighbourhood Policing – hopeful there will be an uplift in neighbouring 
policing for the area. A decision is expected before Christmas.  

 

 

5. St Austell Healthcare – Update from Dr Stewart Smith 
 
COVID19 

• Praise given to the staff who have coped admirably with challenging and 
exhausting workloads in these unprecedented times.  

• Initially demand on services was reduced due to the fear factor and the need 
to protect the NHS message. However, over recent weeks demand has risen 
significantly and is much higher than normal for this time of year.   

• There has been a spike in the number of cases in the South West region, 
particularly in the Plymouth area putting pressure on Derriford Hospital’s 
resources, and towards the east of the county.  

• The knock-on effect to mental health issues, loneliness and isolation is of 
concern. To help combat this St Austell Healthcare has immobilised 1500 
volunteers through its innovative social subscribing model to deliver 
medication, provide a befriending service, dog walking etc.   
 

COVID vaccinations 
• Awaiting confirmation but likely that vaccinations for the most vulnerable 

could start in December. 
• A number of logistical implications are being addressed including suitable sites, 

storage facilities and staffing.  
• It is hoped vaccinations for the most vulnerable will be achieved by 

Feb/March. A wider roll-out programme will then be embarked upon. 
 
Mevagissey 

• St Austell Healthcare took over as the new provider for Mevagissey Surgery in 
September 2020. 

• Benefits will include longer opening hours and a consistent GP staffing rota to 
ensure medical continuity.  
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Current urban model/long term 
• St Austell Healthcare has been recognised nationally for being a leader in 

social subscribing and its integrated innovative approach in providing services. 
• It operates a Primary Care Network Board unique in the county. The multi-

agency community team focuses on local need to decide funding priorities. A 
representative from Cornwall Council would be welcome to join this Board. 

• The long-term vision includes an aspiration to provide a 24hour health and 
wellbeing hub.  
 

Questions, Comments and Answers 
 
C.  Congratulations to St Austell Healthcare on taking over the Mevagissey Surgery 
and the positive results made so far.  
 
Q.  Concerns at the time it takes to make an appointment by telephone. A recent 
experience took 2 hours as I was 19th in the queue. 
A. We recognise this is an issue and that waits on the phone have been rising over 
recent weeks. We apologise for this but it’s a constant challenge to meet demand 
particularly with the current situation.  We will continue to address this and will look 
at possible additional staffing.  
 
Q.  Are staff at the Mevagissey Surgery able to answer the phones and make 
appointments? 
A. Yes, staff have been trained and all calls go through a central number.  
 
Q. There were some problems with the online booking process for the flu 
vaccinations. Will the Covid vaccination process run more smoothly?  
A. We acknowledge there was some flaws with the system which was run at a 
Cornwall level, not by St Austell Healthcare, However, over 8000 people have had 
their flu vaccinations and we were the quickest in the county in terms of delivering 
this.  We have a Project Manager already in place for the Covid vaccinations and are 
confident it will be an efficient process.  
 
Q. It helps to have community buy-in. Can St Austell Healthcare better promote its 
good news stories and achievements?  
A.  We already use a lot of effective communication channels particularly social media 
and through our extensive social subscribing work.   
 
Q. Can you confirm that healthcare services will not be adversely impacted by the 
vaccination programme as it will place additional pressure on already stretched 
resources? Will you require help from outside bodies? 
A. The vaccination programme is a priority for us and our patients as Covid cases 
continue to rise. We guarantee that we will continue to meet clinical need but we 
can’t guarantee that there won’t be any delays with routine appointments e.g. blood 
tests etc. We are working with hospital and community providers to bring in 
additional staff if required including recently retired GPs. 
 

 
 
 
 
 

HN 
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Thanks were extended to Dr Smith for joining the meeting and to his team for their 
invaluable work and commitment during these challenging times.  
 

6. Eden to Heligan Trail 
• David Pooley, Town Clerk outlined a letter from the Town Council requesting 

support from the CNP for the Eden to Heligan Trails project. 
• Representatives of surrounding parish councils and interested parties including 

Eden, Heligan, St Austell Bay Economic Forum, Wheal Martyn, Imerys, Eco Bos, 
Sustrans and Cornwall Sports Partnership have all expressed support for the 
development of a partnership to help manage, improve and develop the 
existing trails in the wider area, particularly in terms of surfacing, signage and 
marketing.  

• The CNP agreed to support the request from St Austell Town Council to 
formally approach Cornwall Council requesting strategic and technical support 
to help develop the project.  

 

 
 
 
 
 
 
 
 
 

HN 

7. Update on Coronavirus and Lockdown 2 – Helen Nicholson, Community Link Officer 
• The following Cornwall Council webpage was highlighted as it provides a vast 

amount of helpful information regularly updated by the Intelligence and Policy 
Team; COVID-19 Data for Cornwall and the Isles of Scilly - Cornwall Council 
 

 

8. Update from Cornwall Council – Mark Read, Service Director, Customer & Business 
Operations, Cornwall Council / CLT CNP Representative 

• Dedicated phoneline and mailbox for Covid related enquiries remains in place; 
0300 1231 118 / covid19@cornwall.gov.uk   

• In addition, there is a telephone line dedicated to those deemed clinically 
vulnerable to get in touch for support and advice. That number is 0300 1234 
334.  

• The following grant support schemes are available; 
o Emergency Food Grants 
o Business Support Grants 
o Test and Trace Support Payment Scheme 

 

 
 

 
 

9. Feedback on local issues from Town and Parish Councils 
 
Carlyon 

• First parish newsletter circulated to residents and well received.  
• The Parish Council are pleased that Gwallon Keas will be retained in the 

Carlyon parish and wished to thank Councillors French and Mustoe for their 
support with the Community Governance Review. 

  
Mevagissey 

• The village was busy prior to the second lockdown which helped local 
businesses. The fishing industry in the village remains busy.  

• One-way system ended at the end of October and overall proved successful.  
• The Parish Council currently has four vacancies. 

 
 

 
 
 
 
 

https://www.cornwall.gov.uk/health-and-social-care/public-health-cornwall/information-about-coronavirus-covid-19/covid-19-data-for-cornwall-and-the-isles-of-scilly/
mailto:118%20/%20covid19@cornwall.gov.uk
https://www.cornwall.gov.uk/health-and-social-care/public-health-cornwall/information-about-coronavirus-covid-19/your-health-symptoms-and-staying-safe/getting-help-with-food/emergency-food-grants/
https://www.cornwall.gov.uk/business/business-rates/business-rates-and-coronavirus/local-restrictions-support-grant-scheme/
https://www.cornwall.gov.uk/testandtracesupport
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St Austell Bay 
• A welcome was extended to Councillor Nigel Chaterjee as a newly elected 

Councillor for St Austell Bay. 
• The draft Neighbourhood Development Plan has been submitted to Cornwall 

Council. Appreciation extended to the team for their sterling work.  
• Asset transfer of the Regatta Playing Field to the Parish Council is progressing 

and it is hoped the redevelopment of the toddler play area will be completed 
by spring.  

• Delivery of 420 tree saplings. The parish is now faced with the challenge of 
planting them under Covid restrictions. 

   
St Austell Town 

• Disappointed with the decision of Cornwall Council not to transfer Gwallon 
Keas from Carlyon parish to St Austell parish as part of the Community 
Governance Review process.  

• Working on balancing the budget as the Council continues to have a significant 
income loss from car parking. Applied to Cornwall Council for hardship 
funding.  

• Working with Cornwall Council and partners to apply for the Reopening High 
Streets Safely Fund. 

• All services are currently open and operating in line with government advice 
including public toilets and the Library click and collect service. 

• The Town Council has purchased a re-deployable CCTV camera which is 
currently being trialled in the Bethel area. 

 
St Ewe 

• Concerns regarding delays with St Austell Healthcare’s telephone system for 
appointments and with the online flu vaccination booking process. 

 
10. Feedback from Cornwall Councillors 

 
Cornwall Councillor Malcolm Brown – St Austell Bethel 

• Community Governance Review – Following the recent Cornwall Council 
meeting, it is important that central government and Cornwall Council look at a 
mechanism for central services that benefit wider catchment areas and how 
they can be funded equitably.  

 
Cornwall Councillor Tom French – St Austell Bay 

• Coastal footpath at Charlestown – plans for the diversion path and fencing are 
progressing.  

 
Cornwall Councillor Jackie Bull – St Austell Poltair 

• Encouraged all to review the results of the ‘Cornwall We Want’ consultation; 
https://www.cornwall.gov.uk/council-and-democracy/have-your-say/the-
cornwall-we-want/   
 
 
 

 

https://www.cornwall.gov.uk/council-and-democracy/have-your-say/the-cornwall-we-want/
https://www.cornwall.gov.uk/council-and-democracy/have-your-say/the-cornwall-we-want/
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Cornwall Councillor Sandra Heyward – St Austell Gover 
• Gover Community Larder continues to be extremely busy. Thanks extended to 

the local businesses for their contributions and support. 
 

11. Urgent Items 
 
Climate Change 

• Online meeting on the 25 November at 6.30pm to discuss actions that can be 
taken locally and grant funding available. Everyone is welcome to attend. 
Please contact Helen or Lisa for details. 

 

 
 
 

ALL 

12. Meeting dates for 2021 
•    Thursday 11 March 2021 
•    Thursday 10 June 2020 
•    Thursday 9 September 2020 
•    Thursday 11 November 2020  

 
The meeting closed at 7.37pm. 
 

 
ALL 

Contact Officers: 
If you have any queries about the Community Network Panel, please contact:  

 

Name 
 
Role 

 
Telephone 

 
Email 

Helen 
Nicholson 

Community Link Officer 01726 223605 hnicholson@cornwall.gov.uk    

Lisa Grigg 
 
 

Communities Support 
Assistant 
 

01726 223604 lisa.grigg@cornwall.gov.uk  

Address: Communities & Devolution Team, St Austell One Stop Shop, Penwinnick Road,  
St Austell, PL25 5DR 
 

Website: http://www.cornwall.gov.uk/community-and-living/communities-and-
devolution/community-networks/st-austell-and-mevagissey/ 
 

mailto:hnicholson@cornwall.gov.uk
mailto:lisa.grigg@cornwall.gov.uk
http://www.cornwall.gov.uk/community-and-living/communities-and-devolution/community-networks/st-austell-and-mevagissey/
http://www.cornwall.gov.uk/community-and-living/communities-and-devolution/community-networks/st-austell-and-mevagissey/



