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Cornwall Council undertook a consultation on the draft Launceston Air Quality Action Plan (AQAP) between 

9 March and 4 May 2020.  A drop-in session for residents and businesses had been due to be held on the 18 

March at Launceston Town Hall, however due to the COVID-19 pandemic and lockdown measures the event 

had to be cancelled, the opportunity to provide comments via the questionnaire online or written comments 

via Email remained open for all interested parties to contribute their comments. 

 

A total of 9 responses to the online consultation were received (7 of those completed the questionnaire).  

 

Questions and summary of responses received 
 

Q1 About You 

Of the seven people that answered the online questionnaire (more than one answer could be provided), 86% 

live in Launceston and regularly drive through the town.  71% of people responding to this question work in 

Launceston.  The two Email contributors live in Launceston.   

 

Q2 Will these actions help improve air quality in Launceston?  

A total of ten measures were suggested as part of the consultation. Respondents were asked if they thought 

these actions would help improve air quality in Launceston.  100% of respondents thought that Measure 5 

‘encourage and promote modal shift (alternative forms of transport), in particular in relation to movement 

across the town’ and measure 6 ‘work with partners to upgrade the efficiency of the current bus fleet and 

increase the use of low emissions bus services serving and travelling through Launceston’ would improve air 

quality.  57% of respondents thought that measure 2 ’delivery of the St Thomas Road pedestrian bridge’ and 

measure 3 ‘encourage the redevelopment of Newport Industrial Estate with a community, business and 

housing focus and the relocation of more industrial businesses to help reduce HGV traffic movements in the 

area’ would improve air quality, whilst 71% thought that all other measures would improve air quality.  
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The table below outlines the responses against each measure. 

 Will these actions improve air quality in Launceston? 

Measure Yes No Maybe Don’t 

know 

1. Delivery of the St Thomas Road 

pedestrian bridge. 

5 1 1  

2. Delivery of the Ridgegrove pedestrian 

cycle bridge. 

4 2  1 

3. Encourage the redevelopment of 

Newport Industrial Estate with a 

community, business and housing focus.  

Relocation of more industrial businesses 

to help reduce HGV traffic movements in 

the area. 

4 1 2  

4. Encourage and promote local car 

share. 

5 2   

5. Encourage and promote modal shift 

(alternative forms of transport), in 

particular in relation to movement across 

the town. 

7    

6. Work with partners to upgrade the 

efficiency of the current bus fleet and 

increase the use of low emissions bus 

services serving and travelling through 

Launceston 

7    

7. Promote the use of low emission 

vehicles in Cornwall, including existing 

and new electric vehicle charging 

infrastructure for private vehicles. 

5 2   

8. Make a case for the installation of a 

public electric vehicle charging point in 

Launceston for private vehicles. 

5 2   
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9. Work with major employers and 

schools in Launceston to encourage 

active travel 

5  1 1 

10. Targeted air quality information 

campaign for 

residents/commuters/businesses using 

the A388 through Launceston including 

the most vulnerable groups, and improve 

the awareness within specific settings 

e.g. schools, care homes and childcare 

settings. 

5 1 1  

 

Q3 Tell us which 5 of the actions you would most like to see happen 

The five most popular actions were: 

1. Delivery of the St Thomas Road pedestrian bridge 

2. Delivery of the Ridgegrove pedestrian cycle bridge 

3. Work with partners to upgrade the efficiency of the current bus fleet and increase the use of low emissions 

bus services serving and travelling through Launceston 

4. Targeted air quality information campaign for residents/commuters/businesses using the A388 through 

Launceston including the most vulnerable groups, and improve the awareness within specific settings e.g. 

schools, care homes and childcare settings. 

 

Q4 How else could air quality in Launceston be improved? 

Although this question asked for other ideas about improving air quality, respondents also used this to 

express their thoughts about the need for further air quality monitoring in different parts of the town 

(Western Road and Southgate Street), road safety, the building of new homes on the flood plain, climate 

change and biodiversity.  Ideas raised included: 

 Develop the Newport Industrial Estate to include trees and green spaces  

 Cornwall Council should provide school buses to all schools in Launceston 

 Divert traffic away from St Thomas Road via a by-pass or one-way system 

 Addition of public footpath on left hand side of St Thomas Road towards the town to make it safer 

for pedestrians and increase the distance between the road and façade of residential properties  
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Q5 Do you have any other comments on air quality in Launceston? 

Responses mainly focused on the opinion that air quality in St Thomas Road would only improve if HGV 

vehicles are diverted or reduced, reference to the contribution of idling of engines on the hill during peak 

times was made.  One contributor highlighted the difficulty in finding places to exercise that avoided 

pavements that are exposed to traffic fumes along the A388.  They expressed the opinion that traffic should 

be reduced or redirected rather than people. 

 

Written responses (received via Email) 

A total of two written responses were received via Email. Additional ideas raised included: 

 Turning the bottom of the playing field at Wooda Lane into a car park to reduce car parked on the 

road in this area  

Next Steps 
 
Overall responses were positive regarding the measures proposed.  Some responders indicated support for 

a by-pass or alternative road system to address their concerns which extended beyond air quality into road 

safety, wellbeing and wider environmental issues.  The contributors indicated support for proposed measures 

that would reduce the number of vehicles travelling through the town via a modal shift or improve the flow 

of traffic.  The two bridge projects and soft measures proposed for inclusion provide an opportunity to 

facilitate a change in behaviours and a positive change in traffic flow and volumes.    

 

Responders indicated that they felt the problems in the St Thomas Road area are caused by the unsuitability 

of the road to function as a trunk road and the number of HGVs negotiating tight turns and narrow streets.  

Investigating a by-pass has not been included in the current proposed plan, the support for this measure will 

be fed back to the Council’s Transport and Infrastructure Service for their consideration, however whilst HGVs 

are a visual component of the traffic going through the town, their 2014 traffic survey data did not identify 

it as the predominant source.  It indicated that 44% of vehicle emission are from private diesel cars, rigid HGV 

contribute to 11% of emissions and diesel LGV contribute 20%.  The indication that 70% of trips are local or 

using services located in the town supports the proposed measures.    

 

Consideration will be given to the responses received and the Launceston AQAP will be published in due 

course.  It should be noted that AQAPs are intended to be progressive documents, the exclusion of measures 

does not discount them from future consideration. 
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