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Many local businesses have and will 
be severely impacted by COVID-19. 
This booklet sets out the Cornwall 
Business Support Package that will 
be available to Cornish businesses 
during the Covid-19 pandemic.
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The Cornwall Business Support 
package is summarised in the diagram 
opposite. There are a number of 
different routes that businesses can 
follow during this period.

This will be updated at regular intervals 
to reflect the changing nature of the 
package as the pandemic goes on and 
enters different phases.

Introduction
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Cornwall and Isles of Scilly 
Growth and Skills Hubs
Visit the Cornwall and Isles of Scilly Growth 
and Skills Hubs to receive help to access the 
right support and training opportunities for 
your business. They will provide additional 
help during these unprecedented times. 

Call 01209 708660 (9am-5pm)

www.ciosgrowthhub.com

Signposting, information and advice
Cornwall 
Council
Visit the Cornwall Council website to 
find information on how businesses 
are supported during this time. There 
is a dedicated section with Covid-19 
information and advice.

Call 0300 1231 118

www.cornwall.gov.uk

covid19@cornwall.gov.uk 

Business Regulatory 
Support
Visit the Business Regulatory Support service 
as your first point of contact for business 
support across environmental health, 
trading standards, licensing, fire safety and 
planning and building control.

Call 0300 1234 212

www.businessregulatorysupport.co.uk

http://www.ciosgrowthhub.com
http://www.cornwall.gov.uk
mailto:covid19@cornwall.gov.uk
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Please note that the previous supplier relief 
scheme that was put in place under policy 
note 04/20 has now closed for applications.

In the summer the Government instructed 
contracting authorities to start to plan with 
their suppliers how to exit any contractual 
relief that was in place and transition to 
a new, sustainable, operating model and 
any existing contacts will now be in this 
transition period which commenced on  
the 1 July.

Route 1: Contracted businesses 
with Contracting Authorities

If you are struggling and feel as though 
you may be at risk, please do talk with 
your contracting authority. Examples of 
contracting authorities include the Council, 
the Corserv Group, the NHS and in some 
circumstance’s schools.

There may be different contractual 
obligations and clauses that may help 
stabilise your business during the Covid-19 
period. So please do review your contract and 
make contact with your contract manager.

 

Route 1 is only for those businesses who have 
a pre-existing contractual relationship with a 
contracting authority. 
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Route 2: All other business support 

Insurance
Consider whether you have insurances that 
could support you during this period of time. 
As insurance policies differ significantly, you 
must always check the terms and conditions 
of your policy and make contact with your 
provider. However, as a helpful guide some 
of the key things to look out for are: 

•• Businesses Interruption Insurance 
also known as Loss of Profit Insurance, 
protects the business income if there 
has been damage to the equipment or 
premises which prevent the business from 
operating. There may be a non–damage 
business interruption extension of the 
policy, which may cover pandemics and/
or government-ordered closures.

•• Public Liability Insurance covers the 
business against claims made by any 
member of the public or client who has 
suffered injury or damage in connection 
to their business. It may be possible for 
businesses to make a claim, if it can be 
proven that the employee was impacted 
by Covid-19 as a direct consequence of 
avoidable actions taken by the owner of 
the business.

Route 2 sets out the opportunities for all businesses. 

•• Employers Liability Insurance protects 
the business if a current or former 
employee sues for illness of injury whilst 
at work, including while travelling to 
work. It may be possible to make a claim 
if it can be proven that the employee 
was impacted by Covid-19 as a direct 
consequence of avoidable actions taken 
by the owner or their business. 

Cornwall and Isles of Scilly 
Growth and Skills Hubs
Get access the right support and training opportunities for your business. 
We will provide additional help during these unprecedented times. 

Call 01209 708660 (9am-5pm)

www.ciosgrowthhub.com

http://www.ciosgrowthhub.com
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Payment holidays 
There are a number of payment holiday 
sources of relief available to businesses.

•• Where businesses are commercial 
tenants there is extra protection with a 
ban on evictions for commercial tenants 
who miss rent payments. The government 
has announced that commercial tenants 
who cannot pay their rent because of 
Covid-19 will be protected from eviction. 
This will mean no business will be forced 
out of their premises if they miss a 
payment. For more information on this go 
to Section 82 of the Coronavirus Act.  

•• If you are a business who is a 
commercial tenant of Cornwall Council 
and are struggling to pay your rent, 
please do make contact with the Council 
as your landlord as soon a possible or 
alternatively make contact through 
covid19@cornwall.gov.uk

Tax payments holidays
There are also tax payments holidays and 
additional support for businesses paying 
tax. All VAT payments will be deferred for 3 
months. This will apply from 20 March 2020 
until 30 June 2020. For people who are self-
employed, Income Tax payments due in July 
2020 under the self-assessment system will 
be deferred to January 2021. In addition to 
this, businesses may also be able to agree 
a bespoke time to pay arrangements. For 
more information on this go to  
www.gov.uk/guidance/deferral-of-vat-
payments-due-to-coronavirus-covid-19

Business Rate Relief
The Business Rate Relief announcements 
in the Budget 2020 have been extended as 
a result of Covid. This will mean that the 
Business Rates Retail Discount will now 
be available for all businesses occupying 
retail, leisure and hospitality properties for 
2020/21.

For more information go to www.gov.uk/
government/publications/business-
rates-retail-discount-guidance 

mailto:covid19@cornwall.gov.uk
http://www.gov.uk/guidance/deferral-of-vat-payments-due-to-coronavirus-covid-19
http://www.gov.uk/guidance/deferral-of-vat-payments-due-to-coronavirus-covid-19
https://www.gov.uk/government/publications/business-rates-retail-discount-guidance
https://www.gov.uk/government/publications/business-rates-retail-discount-guidance
https://www.gov.uk/government/publications/business-rates-retail-discount-guidance
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Grants for businesses 
•• Grant funding of £25,000 has been 

announced for smaller businesses 
occupying retail, leisure and hospitality 
premises. These will be businesses with 
a rateable value between £15,000 and 
£51,000. Grant funding has also been 
announced of £10,000 for all businesses, 
whatever their sector, who already 
receive small business or rural rate relief. 
The 100% relief has more recently been 
extended to include nurseries. 

•• Cornwall Council is responsible for 
administering this grant to businesses. 
The Council has communicated to all 
businesses eligible and organisations 
are required to complete an online claim 
form. This is not open to everyone, but 
those who ordinarily pay businesses 
rates. If you think you are eligible and 
have not already received payment, then 
contact 0300 1234 171

Local Restrictions Support 
Grants (LRSG)
The There are a number of grants that you 
also may be able to apply for. To read the full 
guidance  please see

www.cornwall.gov.uk/business/
business-rates/business-rates-and-
coronavirus/business-support-grants/
lockdown-grants

Loans for businesses
If businesses need support with cash flow, 
there are a number of different opportunities 
available to businesses. 

Bounce Back Loans
A new micro loan scheme is available to 
help smaller SMEs. You will be able to apply 
for between £2,000 and £50,000. These will 
be guaranteed 100% by government and 
there won’t be any fees or interest to pay for 
the first 12 months. These loans will not be 
subject to the usual liability tests or complex 
eligibility criteria. These schemes will launch 
on the 4 May 2020. For more information go 
to www.gov.uk/guidance/apply-for-a-
coronavirus-bounce-back-loan

http://www.cornwall.gov.uk/business/business-rates/business-rates-and-coronavirus/business-support-grants/lockdown-grants 
http://www.cornwall.gov.uk/business/business-rates/business-rates-and-coronavirus/business-support-grants/lockdown-grants 
http://www.cornwall.gov.uk/business/business-rates/business-rates-and-coronavirus/business-support-grants/lockdown-grants 
http://www.cornwall.gov.uk/business/business-rates/business-rates-and-coronavirus/business-support-grants/lockdown-grants 
http://www.gov.uk/guidance/apply-for-a-coronavirus-bounce-back-loan
http://www.gov.uk/guidance/apply-for-a-coronavirus-bounce-back-loan
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Coronavirus Business 
Interruption Loan Scheme (CBIL)
Supports small and medium sized businesses 
with an annual turnover of up to £45m to 
access loans, overdrafts, invoice finance and 
asset finance of up to £5m for up to 6 years. 
Smaller businesses will benefit from no 
upfront costs and lower initial repayments. 
The government will provide lenders with a 
guarantee of 80% on each loan, these will be 
delivered through commercial lenders. It is 
important to note that if you receive a Bounce 
Back Loan you will not get a CBIL. The full 
rules of the schemes and guidance on how 
to apply is available on the British Business 
Bank website or the application process can 
be found on line at www.gov.uk/guidance/
apply-for-the-coronavirus-business-
interruption-loan-scheme

Other Grants
There are a number of different schemes 
available which will help you if you 
have been forced to close or have been 
significantly impacted by lockdown.

As the funding becomes available from 
the Government we will send out more 
information which can also be found here:

www.cornwall.gov.uk/business/business-
rates/business-rates-and-coronavirus/
business-support-grants

The Covid Corporate 
Financing Facility (CCFF)
Provides a new means of lending to larger 
businesses. This is achieved by offering to 
issue ‘commercial paper’ directly to the Bank 
of England (BoE), so businesses can receive 
an immediate cash injection by selling short 

Cornwall and Isles of Scilly 
Growth and Skills Hubs
Get access the right support and training opportunities for your business. 
We will provide additional help during these unprecedented times. 

Call 01209 708660 (9am-5pm)

www.ciosgrowthhub.com

term debt. Established and operated by the 
BoE, the CCFF is wholly guaranteed by the 
Treasury. The term ‘commercial paper’ refers 
to unsecured short-term debt issued by 
businesses to raise funds generally for a time 
period of up to one year in order to obtain 
ready cash in exchange for a commitment 
to redeem the paper at more than the issue 
price. The facility will operate for an initial 
period of 12 months but may be extended 
if required.  The BoE will provide 6 months’ 
notice of withdrawal of the facility. The 
minimum amount of commercial paper 
that can be issued and offered to the BoE 
under the facility is £1m nominal issued in 
increments of £100,000. This is a scheme 
much more likely to suit larger businesses 
who are experiencing a short-term funding 
squeeze. Go directly to the BoE website at 
www.bankofengland.co.uk to find more 
information in relation to this larger loan.

http://www.gov.uk/guidance/apply-for-the-coronavirus-business-interruption-loan-scheme
http://www.gov.uk/guidance/apply-for-the-coronavirus-business-interruption-loan-scheme
http://www.gov.uk/guidance/apply-for-the-coronavirus-business-interruption-loan-scheme
http://www.cornwall.gov.uk/business/business-rates/business-rates-and-coronavirus/business-support-grants 
http://www.cornwall.gov.uk/business/business-rates/business-rates-and-coronavirus/business-support-grants 
http://www.cornwall.gov.uk/business/business-rates/business-rates-and-coronavirus/business-support-grants 
http://www.ciosgrowthhub.com
http://www.bankofengland.co.uk
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Substitute for lost income 

Coronavirus Job 
Retention Scheme
Under the Scheme, all UK employers will be 
able to access support to continue paying 
part of their employees’ salary for those 
employees that would otherwise have been 
laid off during this crisis. This will cover 80% 
of usual monthly salary up to £2,500 per 
month. It is designed to support employers 
where their operations have been severely 
affected by Covid. The scheme is in place 
until 30 September 2021. From 1 July 2021, 
the level of grant will be reduced and you 
will be asked to contribute towards the cost 
of your furloughed employees’ wages. To be 
eligible for the grant you must continue to 
pay your furloughed employees 80% of their 
wages, up to a cap of £2,500 per month for 
the time they spend on furlough.

For more information on what the level of 
government contribution is available and to 
claim please use the links below. 

www.gov.uk/government/publications/
changes-to-the-coronavirus-job-
retention-scheme/changes-to-the-
coronavirus-job-retention-scheme

Self-employed Income 
Support Scheme grant extension
The Self-Employment Income Support 
Scheme grant extension provides critical 
support to the self-employed in the form of 
2 further grants, each available for 3 month 
periods covering November 2020 to January 
2021 and February 2021 to April 2021.

You are eligible to claim the grant extension 
if you have been previously eligible for the 
Self-Employment Income Support Scheme 
first and second grants (although you do not 
have to have claimed the previous grants)

You must declare that you intend to 
continue to trade and either are currently 
actively trading but are impacted by 
reduced demand due to coronavirus or 
were previously trading but are temporarily 
unable to do so due to coronavirus.

The Government will provide a taxable grant 
calculated at 80% of 3 months average 
monthly trading profits, paid out in a 
single instalment and capped at £7,500 in 
total. Note that this is an increase from the 
previously announced amount.

The online service for the next grant will be 
available from 30 November 2020. HMRC 
will provide full details about claiming and 
applications in guidance on  
GOV.UK in due course. Go to www.gov.
uk/guidance/claim-a-grant-through-
the-self-employment-income-support-
scheme
Those who are not eligible for Statutory Sick 
Pay (SSI), i.e. the self-employed or people 
earning below the Lower Earnings Limit of 
£118 per week, can now more easily make 
a claim for Universal Credit or Contributory 
Employment and Support Allowance. For the 
duration of the outbreak, the Government 
has suspended the universal credit minimum 
income floor for those with COVID-19 or who 
are self-isolating, ensuring self-employed 
claimants will receive support. Go to 
www.gov.uk/guidance/claim-a-grant-
through-the-coronavirus-covid-19-self-
employment-income-support-scheme

http://www.gov.uk/government/publications/changes-to-the-coronavirus-job-retention-scheme/changes-to-the-coronavirus-job-retention-scheme 
http://www.gov.uk/government/publications/changes-to-the-coronavirus-job-retention-scheme/changes-to-the-coronavirus-job-retention-scheme 
http://www.gov.uk/government/publications/changes-to-the-coronavirus-job-retention-scheme/changes-to-the-coronavirus-job-retention-scheme 
http://www.gov.uk/government/publications/changes-to-the-coronavirus-job-retention-scheme/changes-to-the-coronavirus-job-retention-scheme 
http://www.gov.uk/guidance/claim-a-grant-through-the-self-employment-income-support-scheme
http://www.gov.uk/guidance/claim-a-grant-through-the-self-employment-income-support-scheme
http://www.gov.uk/guidance/claim-a-grant-through-the-self-employment-income-support-scheme
http://www.gov.uk/guidance/claim-a-grant-through-the-self-employment-income-support-scheme
http://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
http://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
http://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
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Sector based support for 
businesses 
As well as the cross-cutting opportunities, 
these are the specific sector-based support 
arrangements that have been put in place. 

Charities 
On the 8 April, the government announced:

•• A £750m package of funding to support 
the work of charities during the 
coronavirus outbreak.

•• £360m will be directly allocated by 
government departments to charities 
providing key services and supporting 
vulnerable people during the crisis. 

•• £370m will be made available for small 
and medium sized charities at the heart 
of local communities, which are making 
a big difference during the outbreak. 
This second pot will be supported by the 
National Lottery Community Fund 
(NLCF), which will be making funding 
decisions in the next six months and will 

be devoted to responding to the COVID-19 
crisis. The NLCF will prioritise existing 
grant holders, and helping organisations 
overcome liquidity issues caused by 
COVID-19.

•• In addition to the government support 
there is also the National Emergencies 
Trust (NET) who have launched an 
appeal to raise funds for local charities 
and grassroots organisations that have 
been impacted by Coronavirus. The trust 
is planning to distribute grants through a 
network of local community foundations. 
Organisations in need of funding will 
need to apply directly to a community 
foundation, not to the NET.

•• There are also some different loan 
opportunities specifically targeting 
charities: The Resilience and Recovery 
Loan Fund will enable social lenders, 
including Charity Bank, to provide 
emergency loans to affected charities 
and social enterprises. There will be 
no personal guarantees and no fees or 
interest for 12 months. This is part of a 

£100m package of support announced 
by Big Society Capital. Applications are 
expected to open in the second half of 
April. 

•• The Charities Aid Foundation (CAF) has 
launched a £5m Coronavirus Emergency 
Fund to help smaller charitable 
organisations in the UK affected by the 
impact of COVID-19. Grants of up to 
£10,000 are available and charities can 
apply for unrestricted funding for core 
costs, staffing, volunteer costs, supplies 
and equipment, communications or other 
critical charitable areas. 

•• The National Lottery Heritage Fund has 
announced a £50m fund to support the 
heritage sector as an immediate response 
to the Coronavirus (COVID-19) outbreak. 
The Fund is available to organisations 
across the full breadth of heritage. 
Organisations which are either a current 
recipient of national lottery heritage 
funding, or still under contract following a 
previous grant, can apply.
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Fishing Industry 
•• The government has established a £10m 

fund to help fishing and fish farming firms 
after the collapse of the export market. 
It is expected that small to medium sized 
boats will be eligible for the main slice of 
funding.

 A further £1m will be available to support 
fisherman to sell their catch in their local 
communities. 

•• Cornwall Council is providing crisis 
funding to charities and community 
groups across Cornwall who are meeting 
emergency need in communities. 
We have donated £100,000 to the 
Cornwall Emergency Appeal 
launched by Cornwall Community 
Foundation, which is offering crisis 
grants of up to £5,000 to grassroots 
voluntary organisations. You can 
apply online for a grant at www.
cornwallcommunityfoundation.com 
Those wishing to contribute funding to 
the Cornwall Emergency Appeal can text 
“Cornwall” to 70480 to donate £5, or visit 
the website to give more generously.  

•• Cornwall Councillors can also award 
grants of up to £1,000 from their 
Community Chest, which has flexibility 
to support new groups which are not yet 
formally constituted. You can find your 
local councillor online by visiting 
www.cornwall.gov.uk/my-area

Farming
•• England’s dairy farmers will be able to 

access up to £10,000 each to help them 
overcome the impact of the coronavirus 
outbreak. 

•• The funding will help support dairy 
farmers who have seen decreased 
demand for their products as bars, 
restaurants and cafes have had to close.

Buses 
•• £400m fund has been identified to keep 

buses running in England. This money will 
protect bus services for people who need 
to travel. This funding will be paid over 
12 weeks under the new Covid-19 Bus 
Services Support Grant.

 The government has also stated that the 
£200m of existing funding under the bus 
service operators grant will be paid as 
normal.

http://www.cornwallcommunityfoundation.com
http://www.cornwallcommunityfoundation.com
http://www.cornwall.gov.uk/my-area
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Adult Care
Care has been an area that has been affected 
significantly by the infection rate as and the 
Council and Clinical Commissioning Group 
have approved the implementation of an 
enhanced supplier relief programme of 
work and support and anticipate that over 
£10m of in-kind support and funds will be 
provided to the sector as part of its COVID-19 
response, this includes additional funding for 
LD services (including emergency respite), 
care homes and home care providers. 

More information on this programme of work 
including a letter of assurance that has been 
sent to central government can be found 
here: 

www.cornwall.gov.uk/health-and-
social-care/public-health-cornwall/
information-about-coronavirus-covid-19/
adult-social-care

On a national level and in addition to the 
standard relief offered by the government 
some care suppliers will also be able to 
access the additional support for charities 
and the national lottery which is referenced 
below. On the 13th May the government 
as part of its Adult Social Care Action Plan 
announced £600 million to support care 
homes through a new adult social care 
infection control fund. More information 
on this and the funding available under the 
Action Plan can be found here:

www.gov.uk/government/publications/
coronavirus-covid-19-support-for-care-
homes/coronavirus-covid-19-care-home-
support-package

Cornwall and Isles 
of Scilly Growth 
and Skills Hubs
Get access the right support and 
training opportunities for your 
business. We will provide additional 
help during these unprecedented 
times. 

Call 01209 708660 (9am-5pm)

www.ciosgrowthhub.com

http://www.cornwall.gov.uk/health-and-social-care/public-health-cornwall/information-about-coronavirus-covid-19/adult-social-care
http://www.cornwall.gov.uk/health-and-social-care/public-health-cornwall/information-about-coronavirus-covid-19/adult-social-care
http://www.cornwall.gov.uk/health-and-social-care/public-health-cornwall/information-about-coronavirus-covid-19/adult-social-care
http://www.cornwall.gov.uk/health-and-social-care/public-health-cornwall/information-about-coronavirus-covid-19/adult-social-care
http://www.gov.uk/government/publications/coronavirus-covid-19-support-for-care-homes/coronavirus-covid-19-care-home-support-package
http://www.gov.uk/government/publications/coronavirus-covid-19-support-for-care-homes/coronavirus-covid-19-care-home-support-package
http://www.gov.uk/government/publications/coronavirus-covid-19-support-for-care-homes/coronavirus-covid-19-care-home-support-package
http://www.gov.uk/government/publications/coronavirus-covid-19-support-for-care-homes/coronavirus-covid-19-care-home-support-package
http://www.ciosgrowthhub.com
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Route 3: Investment opportunities 
with Cornwall Council
The Council has created a property and 
investment business  called Treveth 
Holdings. Where there may be specific 
investment opportunities arising from 
Covid-19, businesses can make contact 
with Treveth directly. To be considered, as a 
minimum any investment in a business will 
need to align with Treveth’s core purpose, 
need to be state aid compliant, and deliver 
a return that is acceptable to the Council.

On application a form will be sent to the 
business to provide some details of the 
business, request information and to verify if 
Treveth is able to consider the opportunity. 

Contact 
business.support@trevethholdings.co.uk

mailto:business.support@trevethholdings.co.uk
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