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Covid Guidance Framework for Schools 

May 2021 

 
Purpose of the Guidance Framework 

The government has provided its Road Map out of Lockdown and as part of this the DfE 
have provided information and updates to support this in the context of the education 
sector. In this guidance document we refer specifically to the Schools Covid-19 Operational 
guidance which is an important document for senior leaders and school governors to be 
sighted on: Schools coronavirus (COVID-19) operational guidance 
(publishing.service.gov.uk)  

This document has been developed through consultation with key personnel from 
Education, Learning and Skills and Public Health, to combine all of the guidance and local 
advice/key contacts into one document so that educational settings are able to continue 
maintain communication and be up-to-date on government guidance.  

Who is this for? 

This document is intended for Headteachers, School leaders, Governors, Local Authority 
officers and any other professional who will be supporting the sector. Some schools and 
trusts may have their own systems, processes and guidance and this document is not 
intended to replace this but could be a useful reference point, as and when appropriate.   

When does this guidance apply and when will it be reviewed?  

The guidance has been written in line with Step 3 of the Government Road Map and 
applies from the date of publication. It will be reviewed on an on-going basis, it may be 
subject to version control, but with all changes these will be highlighted in yellow, so that it 
can be clearly established as to where the changes have been made. 

How can I interpret the guidance? 

There are some key points that sit at the heart of this document: 

1. This guidance document is to support schools in the decision making and in their on-
going risk assessments, therefore it is important that leaders understand the language 
used in this document: 

• ‘must’ – there is a responsibility 
• ‘should’ – we strongly advise 
• ‘could’ – for individual schools to consider and use their professional judgement 
• It should also be noted that in line with other guidance that we have issued over 

the past twelve months, there will always be aspects that have been developed: 
‘with our best endeavours’ as we await further detail from the DfE. 

 
2. The document still places a strong emphasis on contact tracing and reducing risk of 

transmission through infection prevention and control strategies. It is based on keeping 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/985138/10_May_Schools_Guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/985138/10_May_Schools_Guidance.pdf
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contacts to a minimum where practical to do so; ensuring multiple risk measures are in 
place and that these are in the context of the Road Map. 

What is included in this document? 

High level key points: 1-8, page 2 
 
Sections where we have added local context in addition to the National Guidance    

Public Health guidance: 9-22, page 4 
Consistent Groups (Bubbles): 23-24, page 6 
Staggered Start/finish: 25, page 6 
Staffing and Human Resources: 26, page 6 
Internal and external Monitoring: 27-29, page 7 
Staff Training (In house and Out of House): 30-32, page 7 
Recruitment: 33, page 8 
Long Covid in CYP: 34-36, page 8 
Foreign Travel: 37, page 8 
Residential Visits: 38-40, page 9 
 

High level key points 

1. The Council recognise the significant work that has been undertaken by 
school leaders and their staff during the past eighteen months and want to 
acknowledge this and share our appreciation. 
 

2. The Local Authority Local Outbreak Management Plan (LOMP) will continue to be 
used to support response and decision making in any confirmed case or outbreak. It 
is therefore imperative that ALL schools continue to report any confirmed cases 
(LFD and PCR) so that the LA can then provide a swift and supportive response. In 
all communications whether reporting confirmed cases or reporting LFD results 
please use the following reporting line: phnotifications@cornwall.gov.uk 
 

3. The responsibility for the on-going review of and subsequent changes to the Risk 
Assessment rests with the Headteacher and the governing body within our 
maintained schools and MATs.  We do ask that school leaders ensure that they have 
consulted with their competent Health and Safety advisors, Staff and Trades 
Unions representatives in any changes to the risk assessment that are a result of 
Step 3 being implemented from the Road Map.   
 

4. What is noticeable in the latest updates to the DfE guidance is that little has changed 
in terms of measures that ensure schools can operate effectively as we come out of 
lockdown.  We therefore urge caution in making changes to any elements of 
your Risk Assessment that to date have been seen to be effective.  
 

5. School Road Map: A number of schools are considering pre-emptive planning in 
terms of creating a draft strategic plan that adapts to each step of the Road Map. Our 
view is that forward planning is sensible but with the caveat that this will be directed 

mailto:phnotifications@cornwall.gov.uk
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by the government guidance. School leaders could consider some of the following 
areas in any forward scenario planning and in this context be looking to Step 4 and 
the Autumn Term as key markers: 
 The nature of bubbles in the short and long term  
 The school day in the context of staggered start and finish times 
 Protocols for staff on site (length of day, shared spaces) 
 Protocols for face coverings beyond the classroom  
 Staff meetings and training (rooms, times, structures) 
 Visitor processes and protocols  
 Equipment and resources  
 Impact of any proposed changes  
 Consultation process (Staff/Trades Unions/Governors) 
 Communications with stakeholders  
 Parent/carer communications 
 Recruitment 

 
6. Governors’ Role: With the announcement that we moved to Step 3 on 17 May, it is 

important that governing boards understand any changes that may take place to the 
risk assessment. Much of the DfE guidance is operational; however, governors do 
have a role to play in supporting leaders with the challenges that school communities 
will experience in doing this safely.  
Governors must: 

(i) Stay up to date with the latest guidance 
(ii) Get ready to review updated risk assessments 
(iii) Streamline communications to prevent overloading leaders and school staff. 
(iv) Support staff and school community wellbeing 
(v) Be supportive of the school’s policies and procedures within each Step of the 

Road Map. 
 
Further information will be provided on a weekly basis from the governor services 
team. 
 

7. Risk Assessments: Schools should ensure that they continue to review the risk 
assessment on an on-going basis. They should evidence any changes using 
version control and there should be a review prior to each step in lockdown 
easing. Each school is different so what might be appropriate in one school context 
would not be appropriate in another, but all schools will need to operate within 
government guidance.  
  
In considering any changes to your risk assessment, schools must consider the 
implications of any actions, especially in order to be open to the maximum number of 
CYP.   
 

8. Key points from the DfE guidance that we wish to highlight specifically as a Local 
Authority to support you in your planning are: 



 

4 | P a g e  
 

Information Classification: CONTROLLED 

• ‘Have a contingency plan in place for outbreaks in your school or changes in 
restrictions.’  We know that case rates are low, but as a Council we are still 
receiving cases; having a contingency strategy is important.  

• ‘Communicate any changes in your processes to parents.’  On-going 
communications with parents/carers on any changes to routine/processes is 
vital. 

• In the guidance update there are some changes that will need to be 
assimilated, the government have made specific changes to the information 
on: 
 face coverings  
 attendance - advice on pupils who are abroad  
 pupils travelling to the UK from abroad  
 educational visits  
 wraparound provision and extra-curricular activity 
 music, dance, drama, and school – performances  
 pupil wellbeing and support 
 state-funded school inspection 
 annex C – further guidance on domestic residential educational visits 

Public Health guidance  
Face Coverings - Face coverings in education guidance (publishing.service.gov.uk) 
9. From 17 May, in line with Step 3 of the roadmap, face coverings are no longer 

recommended for pupils and students in classrooms or communal areas, in all 
schools and FE providers. Face coverings are no longer recommended for staff in 
classrooms. 
 

10. In all schools and FE providers, we continue to recommend that face coverings 
should be worn by staff and visitors in situations outside of classrooms where social 
distancing is not possible (for example, when moving around in corridors and 
communal areas).  
 

11. The reintroduction of face coverings for pupils, students or staff may be advised for a 
temporary period in response to particular, localised outbreaks, including variants of 
concern. 
 

12. There is no mention of the wearing of face coverings by parent/carers at drop off or 
pick up times. We recommend this is a setting decision based on the ability for 
parents to safely maintain a 2m distance from each other during drop off / pick up 
and if face coverings will remain a recommendation for your setting, the rationale for 
this must be communicated clearly with parents, carers, and CYP. 

Hand and respiratory Hygiene 
13. There is still a requirement to ensure good respiratory hygiene for everyone by 

promoting the ‘catch it, bin it, kill it’ approach. Regular hand hygiene remains a 
requirement too. The e-Bug COVID-19 website contains free resources for schools, 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/984846/FINAL_Face_coverings_in_education_guidance.pdf
https://e-bug.eu/eng_home.aspx?cc=eng&ss=1&t=Information%20about%20the%20Coronavirus
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including materials to encourage good hand and respiratory hygiene. The guidance 
provides recommendations for children who may struggle with this both emotionally 
and physically. 

Ventilation   
14. There is currently no change to the guidance relating to having good ventilation in 

education settings and we positively encourage schools to have good ventilation 
at the heart of their risk assessments.  Full guidance can be found on page 20 of 
the updated guidance. Schools coronavirus (COVID-19) operational guidance 
(publishing.service.gov.uk) 

Cleaning 
15. Maintaining enhanced cleaning, including frequently touched surfaces often using 

standard products such as detergents remains in place. This is in addition to the 
existing advice on cleaning when there is a suspected case. Full guidance can be 
found on page 14 of the updated guidance. COVID-19: cleaning in non-healthcare 
settings outside the home - GOV.UK (www.gov.uk)    
 

16. There is currently no change to the guidance relating to the cleaning or storage for 
specific periods of time of resources used by multiple bubbles.  

Testing 
17. Testing remains voluntary but strongly encouraged. Home test kits remain available 

for all staff and for secondary pupils.  
 

18. Secondary schools should retain a small Asymptomatic Testing Site (ATS) so they 
can offer testing to pupils who are unable or unwilling to test themselves at home. 
 

19. There has been a fall in the number of reported test results. Staff and pupils 
must continue to report their result to NHS Test and Trace as soon as the rapid 
home test is completed, either online or by telephone as per the instructions in 
the home test kit. Staff and pupils should also share their result, whether void, 
positive or negative, with their school to help with contact tracing. To keep on top of 
any outbreaks it is advised that this testing is carried on during the school holidays. 
 

20. Staff or pupils with a positive LFD test result carried out at home should self-isolate 
in line with the stay-at home guidance. They will also need to arrange a lab-based 
polymerase chain reaction (PCR) test to confirm the result. If the PCR test is taken 
within 2 days of the positive lateral flow test, and is negative, it should override the 
home-test LFD test and the Staff Member/Pupil can return to school, as long as the 
individual does not have COVID-19 symptoms and has not been identified as a close 
contact of another confirmed case.  
 

21. Children aged under 11 will not be tested with LFDs. Schools must not 
recommend or encourage this practice.   
 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/985138/10_May_Schools_Guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/985138/10_May_Schools_Guidance.pdf
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
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22. The asymptomatic testing programme does not replace the current testing policy for 
those with symptoms. Anyone with symptoms (even if they recently had a negative 
LFD test result) should still self-isolate immediately according to government 
guidelines. Those with symptoms are also expected to order a test online or visit a 
test site to take a lab-based polymerase chain reaction (PCR) test. Get a free PCR test 
to check if you have coronavirus (COVID-19) - GOV.UK (www.gov.uk) 
 

23.  Close contacts who are part of the asymptomatic testing programme, are 
recommend to still test regularly test so long as they do not need to leave the home 
to do so. Please note that a negative LFD result does not release the individual from 
isolation. If positive, they should book a follow up PCR and the household should 
isolate whilst awaiting result.  
Additionally all close contacts of a confirmed case are now invited to book and take a 
PCR test. This should be arranged as soon as possible. Please note a negative PCR 
does not release a contact from the need to self-isolate. It does, however, offer an 
opportunity to further identify asymptomatic cases. Population testing of 
asymptomatic close contacts is voluntary and there is no minimum age limit.   
 

Consistent Groups (Bubbles) 

24. The guidance still stipulates that consistent group sizes, or bubbles reduce the risk of 
transmission and you should still be limiting the number of staff and pupil contacts in 
each bubble.  This is important, but we’re also aware that when the consistent 
groups and ‘bubbles’ were established for the Autumn 2020 return many schools 
started with slightly larger bubbles e.g., a Year group in the context of a two-form 
entry school or an upper Key Stage in a one-form entry Primary, and then moved to 
smaller class bubbles as the rates of infection increased to further minimise risk.  

Rates of infections are currently low, so a school could consider reinstating the 
bubble arrangements that existed in the Autumn Term 2020 if it were deemed to be 
more educationally beneficial to the CYP.  If you consider any changes then these 
should not be implemented until after summer half-term when there will be data on 
the impact (if any) on Covid cases as a result of Step 3.  If bubble size is increased 
there could be a greater risk of transmission within your school, resulting in larger 
numbers of staff and CYP needing to self-isolate, so this will need to be considered 
with any change.  It is worth noting that the general principle in early years and 
primary school setting is to isolate the entire bubble IF there is a positive case; the 
general principle in secondary school is, where possible, to undertake a risk 
assessment using the close contact definition. 

25. If you do look at any changes to your size of bubbles, then you must consult with 
your competent health and safety advisor and also be able to evidence that this will 
have a positive impact on the learning of your CYP.  
 
 
 
 

https://www.gov.uk/get-coronavirus-test
https://www.gov.uk/get-coronavirus-test
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Staggered start/finish  

26. Many schools have been using staggered start and finish times to reduce the footfall 
on the school grounds at any one time. We have seen the impact of this in terms of 
reducing congestion and this is another layer in risk prevention.  If you consider any 
review of the staggered start and finish times, you will need to consider whether this 
could lead to greater congestion and associated risk. However, there could be valid 
reasons for a review and your school may be receiving less footfall due to before and 
after school clubs or changing working patterns from your parent/carer body.  If you 
change your approach, it is about ensuring that you have the evidence to support 
this change, and any change is communicated to your parent/carer community 
clearly. 

Staffing and Human Resources 

27. We do ask that all school leaders continue their on-going dialogue with staff and your 
school-based Trades Union representatives as the Road Map moves to Step 3. Any 
changes to the risk assessment that have a staffing implication should be discussed.  
Staff that are pregnant, Clinically Vulnerable and Clinically Extremely Vulnerable 
should have their risk assessments reviewed on a regular basis. 

Internal and external monitoring  

28. It is important that internal and external monitoring can take place and the additional 
layers of; ventilation, regular testing and vaccination creates an environment 
whereby some visits and related monitoring activities are more accessible now than 
they were previously. The key to effective visits and monitoring tasks is planning. We 
would encourage monitoring to take place in person, but this should be limited to as 
few contacts as possible. Points 28 and 29 below highlight the types of activities that 
could be undertaken. 
 

29. Scenario A: If you are a senior/middle leader/governor wanting to undertake 
monitoring, you will need to limit the scope to as few CYP/Staff as is possible to 
achieve the purpose of the monitoring task. If you are undertaking a review of 
provision, you may want to consider some practical and hands on observations 
within 1 bubble where you interact with the CYP and staff member.  You could then 
observe another bubble but with no contact with either staff or CYP, observing only 
and from at least a 2m distance; this can then support the profile you are trying to 
ascertain. If you are meeting with other staff as part of the process, then this should 
be limited in terms of the numbers, and you must consider a large and well-ventilated 
space e.g., a classroom and not an office with at least a good 2m distance and not 
sitting face to face. By doing this, the impact, if you are following social distancing 
measures, should only be on the 1 bubble where you have fully interacted at the 
start of the monitoring exercise.  
 

30. Scenario B: Any scheduling of monitoring needs to be carefully considered. If you 
have different people monitoring on different days, then this then reduces the contact 
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that any one individual would have. In essence if the monitoring role is shared over 
the course of the week, it means that if someone were to test positive then the 
impact would be on their direct contacts only.  If they monitor over consecutive days 
then this increases the chances that others will need to isolate, however if they 
monitor one day and then someone else monitors on the second day, this limits the 
exposure that the one person can have. 

 
Staff Training (Face to face in house – out of house) 

31. We have been working with colleagues in the Council to look at how face to face 
training can be delivered safely to a small group of staff. For in-house staff training 
you must consider: 

• accommodation 
• ventilation 
• LFD testing 
• group size 
• timings of regular breaks 

32. Every training circumstance will be different, therefore we would encourage you, if 
you have any questions about a planned training opportunity from a Public Health 
perspective to contact: phnotifications@cornwall.gov.uk  
 

33. For out of house training the venue and the course provider must have risk 
assessments to follow which they should send out prior to the training.  We advise 
you should check these processes in advance of staff attending.   

Recruitment 

34. The government guidance says, ‘Schools should consider a flexible approach to 
interviews, with alternative options to face-to-face interviews offered where possible.’  
Our educational operational team has capacity to provide additional guidance to 
support you in the planning of your recruitment process, to ensure you are 
minimising the risk of transmission as much as possible.  Please contact: 
phnotifications@cornwall.gov.uk   We appreciate that each individual recruitment 
process will require a difference approach.   

Long Covid in CYP 

35. We are aware of research that identifies the effects of coronavirus on children as well 
as on adults. This has been termed Long Covid. The most common presentations 
are tiredness, fatigue, headaches, joint pains, and post-exertional malaise. NICE has 
issued guidance for medical practitioners which defines this new emerging condition 
of Long Covid as having a significant effect on people’s quality of life.  
 

36. This link below provides more details, and includes examples of the considerations 
that school leadership teams and local authorities may have to take 
https://theconversation.com/long-covid-in-children-what-parents-and-teachers-need-
to-know-156185  

mailto:phnotifications@cornwall.gov.uk
mailto:phnotifications@cornwall.gov.uk
https://theconversation.com/long-covid-in-children-what-parents-and-teachers-need-to-know-156185
https://theconversation.com/long-covid-in-children-what-parents-and-teachers-need-to-know-156185
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37. We would recommend that schools consider putting in place an IHCP for CYP 

identified with long covid.  This will need to be co-produced with parents/carers.   

Foreign Travel 

38. From 17 May, the rules for people arriving in England from abroad have changed. 
Schools will need to be aware of when a family or household member is returning 
from foreign travel and the different quarantine rules depending on the RAG rating 
for that country. Entering the UK - GOV.UK (www.gov.uk).    

The following guidance lists the type of quarantine required. How to quarantine when 
you arrive in England - GOV.UK (www.gov.uk) e.g. 
• Green list - you must take a COVID-19 test on day 2 
• Amber list - you must quarantine (at home) or the place you’re staying and take 2 

COVID-19 tests Please note, there is an the early release (day 5 test) programme 
for Amber countries  more details here Coronavirus (COVID-19): Test to Release 
for international travel - GOV.UK (www.gov.uk) 

• Red list - you must quarantine in a hotel and take 2 COVID-19 tests 

Individuals must follow these rules even if they have been vaccinated. Others in the 
household do not need to isolate unless they travelled with you; you or someone in 
the place where you’re staying develop symptoms of COVID-19; you get a positive 
test result for your day 2 or day 8 test. 

On reporting a positive LFD/PCR result to phnotifications@cornwall.gov.uk risk 
assessing for any recent household foreign travel will form part of the risk 
assessment and contact tracing process.   

Residential Visits  

39. Maintained School Processes: If you are a maintained school then you have all 
now put in place alternative competent H&S providers, you no longer need to send 
your residential trip forms to Integra or the LA. Residential Trips will now be included 
as a category on the Corporate H&S annual Self-declaration sent out to you each 
October.   Please continue to ensure that all relevant checks and risk assessments 
have been conducted well in advance for all aspects of each trip, and that these 
have been discussed and checked with your H & S competent adviser via your EVC.  
This includes, where a trip involves adventurous activities, e.g., canoeing, caving, 
climbing etc. you will need to ensure that you have checked with the provider and 
that they follow the safe practice laid down by the relevant national governing body in 
respect of leadership qualifications, instructor to student ratios and safe practice. 
 

40. When planning a residential visit, areas for consideration listed by the DFE are as 
follows: 
• Prior to the trip, schools consider requesting assurance from parent/carers that 

their child has not had any one of the three Covid-19 symptoms 10 days prior to 

https://www.gov.uk/uk-border-control
https://www.gov.uk/guidance/how-to-quarantine-when-you-arrive-in-england
https://www.gov.uk/guidance/how-to-quarantine-when-you-arrive-in-england
https://www.gov.uk/guidance/how-to-quarantine-when-you-arrive-in-england
https://www.gov.uk/guidance/how-to-quarantine-when-you-arrive-in-england
https://www.gov.uk/guidance/coronavirus-covid-19-test-to-release-for-international-travel
https://www.gov.uk/guidance/coronavirus-covid-19-test-to-release-for-international-travel
https://www.gov.uk/guidance/booking-and-staying-in-a-quarantine-hotel-when-you-arrive-in-england
mailto:phnotifications@cornwall.gov.uk
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the trip, and has not been a contact of a case. This could form part of a written 
consent form.  
*secondary pupils who are taking part in the twice weekly LFD testing programme 
should be reporting test results to their school. 

• If a child becomes symptomatic during the residential, we advise that parents 
collect the child from the Centre. The whole household must then isolate and 
request a laboratory confirmed PCR test.  

• If after following the above a child receives a positive PCR result, all contacts of 
the positive case must be identified and would need to isolate within the 
Residential Centre immediately. You will have to consider whether close contacts 
of a confirmed case would be asked to be collected by parents (as we do not 
want to encourage further transmission). Where this is not possible transport 
could be provided to take them home – ensuring where possible social distancing 
is maintained and adults wear face coverings and adopt good hand sanitisation.  

• You will need to factor in that close contacts of a confirmed case within a 
Residential Centre would include any individual having been within 1 metre for 
more than 1 minute or between 1-2 metres for more than 15 minutes, indoors or 
outdoors. Anyone who is sharing sleeping, cooking or bathroom facilities meets 
the definition of household contact and should thus isolate regardless of if they 
are deemed a close contact by the 2m definition. This may also include staff of 
the Residential Centre. 

• Bubble sizes should remain in line with the current approach that you have taken 
within your school. 

• The venue should provide a space where sick/ symptomatic individuals can 
isolate whilst waiting for their parent/ carer to arrive. 

• The venue should also have a risk assessment in place regarding confirmed 
cases, isolation and cleaning etc.  

• Venues would be expected to keep different parties separate with different times 
for eating and a thorough cleaning regime in place for sanitary accommodation. 
You will need to know whether other groups will be attending the Centre and how 
this will be managed. 

 
41. The school must view and discuss the Residential Centre risk assessment with the 

provider prior to attending and be assured that the venue are taking all necessary 
precautions to ensure risk of transmission is kept to a minimum at all times. The 
school must also have its own residential visit risk assessment in place and 
procedure to follow prior to the visit and in the event of the above. 
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5. Key Contacts and Links 

Area of focus Lead Contact Email CC Contact Email 

Reporting LFD and PCR 
positive cases of Covid-19 

Brian O’Neill phnotifications@cornwall.gov.uk 

Michael 
Taylor 

 

Judith Wallis 

 

michael.taylor@cornwall.gov.uk  

 

judith.wallis@cornwall.gov.uk 

 

Lateral Flow testing (LFT) 
reporting  

 

Critical Incidents Kate Evan-Hughes 

Jacqueline Piper 

Clare Lowry 

 

Kate.Evan-Hughes@cornwall.gov.uk 

jacqueline.piper@cornwall.gov.uk 

clare.lowry@cornwall.gov.uk 

 

  

Crisis Intervention, including 
loss of life of staff or pupil 

 

Jacqueline Piper 

Clare Lowry 

 

jacqueline.piper@cornwall.gov.uk 

clare.lowry@cornwall.gov.uk 

 

 

Business 
support: 
Emma 
Hobbs 

 

 

emma.hobbs@cornwall.gov.uk  

Urgent media and 
communications 

Jamie Reed mediarelations@cornwall.gov.uk 

Emergency contact number 
07483303949: 

  

mailto:phnotifications@cornwall.gov.uk
mailto:michael.taylor@cornwall.gov.uk
mailto:judith.wallis@cornwall.gov.uk
mailto:Kate.Evan-Hughes@cornwall.gov.uk
mailto:jacqueline.piper@cornwall.gov.uk
mailto:clare.lowry@cornwall.gov.uk
mailto:jacqueline.piper@cornwall.gov.uk
mailto:clare.lowry@cornwall.gov.uk
mailto:emma.hobbs@cornwall.gov.uk
mailto:mediarelations@cornwall.gov.uk
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Area of focus Lead Contact Email CC Contact Email 

SEND support and  

general questions 

 

Will Pritchard 

Nick Millward 

 

will.pritchard@cornwall.gov.uk 

nick.Millward@cornwall.gov.uk 

  

Statutory SEN  

(pupils with EHC plans) 

School’s casework 
officer direct or 

statutorySEN@cor
nwall.gov.uk 

   

Headteacher support  

Jacqueline Piper 

 

jacqueline.piper@cornwall.gov.uk 

 

  New Heads or Acting Heads 
advice 

 

School transport queries 
Daniel Baker daniel.baker@cornwall.gov.uk    

All other media and 
communications Jamie Reed mediarelations@cornwall.gov.uk   

Looked After Children and 
Virtual School Enquiries Emma Phillips emma.phillips@cornwall.gov.uk   

School Safeguarding Queries  
Natasha Davey-
Diop 

 
natasha.davey-diop@cornwall.gov.uk 

 
  

DSL questions 

Attendance queries  

Frances Valentine 

 

 

frances.valentine@cornwall.gov.uk 

 

 

 

 

 Exclusions queries 

mailto:will.pritchard@cornwall.gov.uk
mailto:nick.Millward@cornwall.gov.uk
mailto:statutorySEN@cornwall.gov.uk
mailto:statutorySEN@cornwall.gov.uk
mailto:jacqueline.piper@cornwall.gov.uk
mailto:daniel.baker@cornwall.gov.uk
mailto:mediarelations@cornwall.gov.uk
mailto:emma.phillips@cornwall.gov.uk
mailto:natasha.davey-diop@cornwall.gov.uk
mailto:frances.valentine@cornwall.gov.uk
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Area of focus Lead Contact Email CC Contact Email 

Elective Home Educated 
students 

Andrew Reep andrew.reep@cornwll.gov.uk 

 

  

Performance licencing and 
Child employment 

Thomas Thorp thomas.thorp@cornwall.gov.uk   

School based EYFS COVID-19 
enquires 

Sarah Harbot 

Steph Wright 

sarah.harbot@cornwall.gov.uk 

stephanie.wright@cornwall.gov.uk 

General 
Enquiries 

phnotifications@cornwall.gov.uk 

Inclusion and Behaviour 
Support 

Jacqueline Piper jacqueline.piper@cornwall.gov.uk 

 

Frances 
Valentine 

frances.valentine@cornwall.gov.uk 

Moderation and Assessment  Jacqueline Piper jacqueline.piper@cornwall.gov.uk 

 

  

School nurse advice  

 

Anne Hall 

 

hvsnadvice@cornwall.gov.uk 

or ring and a message can be left on 
01872 322779  Monday to Friday 9-

5pm 

Karenza 
Stuart  

Lisa 
Norwood  

karenza.stuart@cornwall.gov.uk  

 

lisa.norwood@cornwall.gov.uk  
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