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BACKGROUND 

Cornwall Council’s Public Protection & 
Business Support Service introduced the 

Primary Authority Partnership Scheme in 
2012.  It is a national scheme overseen by 
the Better Regulation Delivery Office (BRDO) 

and was introduced to address businesses' 
concerns about how local authorities apply 

environmental health, licensing and trading 
standards legislation, including contradictory 
advice, wasted resources, duplicated efforts, 

and the lack of effective dispute resolution 
when councils disagree.  This new approach 

aims to promote a simpler, more successful 
local regulation for businesses which are 
committed to compliance. The scheme gives 

businesses the right to form a statutory 
partnership with one local authority.  By 

working closely with the business a primary 
authority can apply regulations to their 
specific circumstances, providing robust and 

reliable advice which must be respected by 
all local regulators.  
 

Primary authority partnerships can cover 
environmental health and trading standards 

legislation or more specific areas such as 
food hygiene. 
 

LOCAL REGULATORY SUPPORT 

St Austell Brewery Company Limited was the 
first Cornish business to enter into a legally 

binding, primary authority partnership with 
Cornwall Council’s Public Protection & 

Business Support Service.  The partnership 
covers food safety within their managed 
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houses and any advice provided to the 
business by their primary authority officer 

can be relied upon and will be respected 
nationally by other local authorities.  
 

Cornwall Council’s Public Protection & 
Business Support Service is working with St 

Austell Brewery Company Limited to produce 
a national inspection plan to improve the 
effectiveness of national food safety 

inspections, preventing repeated checks and 
enabling better sharing of information to 

reduce unnecessary regulatory burdens by 
‘cutting red tape’.  The commitment shown 
by the Brewery means its consumers and 

employees will be better protected by their 
robust systems of regulatory compliance for 

food safety. St Austell Brewery Company 
Limited will have the benefit of a level 
commercial playing field as a result of 

consistent interpretation of food safety 
legislation which will underpin 

competitiveness and provide consistent 
levels of public protection nationally.   
 

Cornwall Council Head of Public Protection & 
Business Support, Allan Hampshire, said: “by 

choosing to participate in the scheme, St 
Austell Brewery Company Limited is 
demonstrating a commitment to working in 

partnership with the Council and a desire to 
improve its experience of local regulation. I 

am delighted that Cornwall Council has 
committed to becoming a Primary Authority 
and have signed our first agreement with a 

business that is showing its commitment to 
ensuring better protection for consumers, 

workers and the environment.  
 

Adam Luck, Estates Director for St Austell 

Brewery Company Limited said: “St. Austell 
Brewery is pleased to be the first company 
to sign a Primary Authority Partnership 

agreement with Cornwall Council and we 
look forward to working together with our 

local authority to ensure we are leaders in 
regulatory compliance throughout our estate 

of 170 pubs and hotels in Cornwall, Devon 
and Somerset. We believe a partnership of 

this kind will help form a closer working 
relationship between the public and private 
sectors and ensure clear communication and 

a level playing field which will benefit our 
staff, licensees and customers’. 
 

BUSINESS BENEFITS  

 Robust standards of food safety 
means better protection of consumers 

and employees.  
 

 Consistent enforcement nationally 
resulting in a commercial level playing 

field for the business and reduces 
unnecessary regulatory burdens. 

 

 A strong working relationship based 
on assured advice and guidance, 
which is respected by other local 

authorities and enforcing agencies.   
 

 Protecting the excellent reputation of 

the business, making the brand 
stronger whilst ensuring a competitive 

advantage to help build a national 
customer base.   

 

CONTACT 

For further details about this case study, 
please contact: 

Justine Wadge   

Business and Consumer Support Manager 

Public Protection & Business Support 

Cornwall Council 

Email: 

businessandconsumersupport@cornwall.gov.
uk 

Telephone:  01208 893133

mailto:businessandconsumersupport@cornwall.gov.uk
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